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 ساتالدراو وثمؤتة للبح

  ماعيةسلسلة العلوم الإنسانية والاجت
  مجلة علمية محكمة ومفهرسة تصدر عن عمادة البحث العلمي في جامعة مؤتة 

  

 كلمة المحرر

، 1986تصدر مجلة مؤتة للبحوث والدراسات في سلسلتها الإنسانية والاجتماعية منذ عام 
م وبواقع مجلد واحد في كل عام منذ منتظ كلبشة، وتصدر ية محكمة ومفهرسوهي مجلة علم

عداد ويضم العدد الواحد عشرة أبحاث، ويشرف على أتأسيسها، يحتوي المجلد على ستة 
انية ات الإنسـين في مختلف الدراسـين والأكاديميـساتذة المتخصصتحريرها هيئة من الأ

تقوم المجلة بنشر الأبحاث . (ISSN 1021-6804)  يـا الدولـتصنيفهم ـ، ورقجتماعيةوالا
وتخضع  .الأصيلة التي تسهم بنشر العلم والمعرفة في كافة التخصصات الإنسانية والاجتماعية

قبل محكمين  لتحكيم العلمي منبحاث المقدمة للنشر إلى معايير دقيقة تشمل التدقيق الفني واالأ
   شر.ة البحث للنصلاحين م ين للتحققثنإ

فأصبحت  ،وإقليمياً على مدار الثلاث عقود الماضية سمعة رائدة محلياًوقد حظيت المجلة ب
مجلة معتمدة لغايات النقل والترقية للباحثين في كافة الجامعات الحكومية والخاصة في الأردن، 

بحاث الذي يرد ن الأايد متزلمالكبير واهذا يبرر العدد ربي، بشكل عام، وبشكل خاص، والعالم الع
بحاث ولضمان جودة الأ، قليمية ودوليةإت ومراكز بحثية محلية وجامعات ومؤسسالى المجلة من إ

  وتتضمن: جراءات تضمن جودة المنتج البحثيإالمنشورة في المجلة، فإنها تتبع معايير وضوابط و
 قواعد النشر .1

 الفنيةصفات الموا .2

 النشرءات إجرا .3

  يات النشرأخلاق .4
  

  ميد البحث العلميع    
  لتحريرس ارئي                      

  عديناتالعبداالله  دأ.    
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  .قواعد النشر .1
البحث تراتيجية لعمادة لى تحقيق معايير التصنيفات العالمية للجامعات، وانطلاقاً من الخطة الاسإلجامعة مؤتة ورؤيتها للوصول  الاستراتيجيةانسجاماً مع الخطة 

تأمين بيئة قادرة ( ورسالتها التي تتضمن: )وإقليمياً وعالمياً يز يرتقي بتصنيف الجامعة محلياًنحو عمادة حاضنة لبحث علمي متم( ى:لتنص ع يؤيتها التالعلمي ور
  )المياًعلى إنتاج بحوث علمية تسهم في تعزيز دور الجامعة في البحث والابتكار محلياً وإقليمياً وع

والارتقاء  SCOPUS, ISI, PubMed  :قواعد البيانات العالمية، مثل مؤتة للبحوث والدراسات للوصول إلىر مجلة يوالعلمي تطالبحث  أت عمادةفقد ارت 
  ) للمجلة، لوصول الانتاج البحثي للمؤلفين إلى العالمية.Impact Factorبعامل التأثير (

  يراعى الآتي: للنشر في المجلة،وبناء عليه، وعند تقديم أبحاثكم 
لمزيد من الأمثلة، يرجي زيارة الموقع التالي: ، ولدليل المختصر لطريقة التوثيقى الاع عل، للاط(APA)النفس الأمريكية لماء جمعية ع معتماد نظاا .1

http://www.apastyle.org/ وموقع المجلة على الرابط: utah.edu.jotps://ejournal.mht 

 وفي قائمة المراجع. ربية باللغة الإنجليزية في المتن اجع العرمب جميع التكت .2

   ترجمة كافة المراجع غير الإنجليزية (بما في ذلك المراجع العربية) إلى اللغة الإنجليزية، مع ضرورة ابقاء القائمة العربية موجودة. .3

(مثل: فقه السنه) فيتم عمل  ترجمة إنجليزية معتمدة ي ليس لها اجع الترمك، أما الذلفيجب اعتماد  إنجليزية معتمدة اذا كان للمراجع العربية ترجمة .4
Transliteration ) ،أي كتابة المرجع بالأحرف الإنجليزية كتابة حرفية Fiqih Alsunah( . 

  . APA ) بما يتناسب مع نظام  Alphabets زية (الأحرف الإنجلي يزية) حسب ترتيب إعادة ترتيب كافة المراجع (والتي يفترض أنها قد أصبحت باللغة الإنجل .5

يخضع للتدقيق الفني عند استلامه. وفي حال عدم الالتزام بهذه المبينة على موقع المجلة، علماً بأن البحث  لتحرير المخطوطام بالمواصفات الفنية لالتزيجب ا .6
 .المواصفات الفنية يعاد البحث

 والمبينة في الجدول التالي.  /https://ejournal.mutah.edu.joعلى الموقع  اًـالكتروني اـلنماذج الخاصة بهاو المطلوبةث والملفات البحليم ـسيتم ت .7

 تحكيماءات الرجلسير في إالمجلة من اعفي النقاط السابقة يعدم الالتزام بأي من  .8

  ملاحظات  الملف اسم  الرقم

1.  
  رسالة تغطية

 Cover 
Letter  

 حريرجه الى رئيس التوت

2. 
  لغلافصفحة ا

Title Page 

  الترتيب التالي: وحسب الغلافنجليزية في صفحة يكتب التالي باللغتين العربية والإ
  مقاطع.سم الباحث (الباحثين) من ثلاثة . ا2                عنوان البحث . 1
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  قم الهاتفر. 6              الإلكترونييد لبر. ا5

3. 
ملخص البحث 

Abstract 
 (keywords) المفتاحية) كلمة والكلمات 150الإنجليزية بحيث لا يزيد الملخص عن (لغتين العربية ويكتب الملخص بال

 عن خمس كلمات. 

4.  
  البحث

Research 
Document 

  ة: يجب أن تلتزم وثيقة البحث بالمتطلبات التالي
 ين).احثالباحث (الب عدم وجود اسم .1
 احث (الباحثين).توي البحث على أي معلومات تشير إلى البيح أن لا .2
 ) باللغة الإنجليزية.In-text Citationالتوثيق للمراجع في المتن ( أن يكون .3
 .(APA)اعتماد نظام جمعية علماء النفس الأمريكية  .4
 الالتزام بالمواصفات الفنية لطباعة البحث. .5
  تحكيم.اءات الرجلسير في إقيق الفني قبل اتخضع البحوث للتد .6

  قائمة المراجع  .5
References 

  يجب أن تلتزم قائمة المراجع بالمتطلبات التالية وترسل في نفس الملف:
الإنجليزية) في القائمة النهائية مرتبة حسب الحروف الهجائية  البحث باللغةتكتب المراجع (الواردة في  .1

)Alphabets.( 
ترجمة إنجليزية  تي ليس لها فيجب اعتماد ذلك، أما المراجع ال معتمدة ةيمة إنجليزية ترجاجع العربكان للمر إذا .2

 Fiqih  أي كتابة المرجع بالأحرف الإنجليزية كتابة حرفية ( Transliteration) فيتم عمل السنةة (مثل: فقه معتمد
Alsunah.( 

الأحرف الإنجليزية  ترتيب  بليزية) حسحت باللغة الإنجفترض أنها قد أصبإعادة ترتيب كافة المراجع (والتي ي .3
) Alphabets  (يتناسب مع نظام  بما APA . 

  المترجمة.دراجها في نهاية الملف بعد المراجع وإبقاء على قائمة المراجع العربية الإ .4

  التعهد  .6
Pledge  

  يلتزم الباحث بتعبئة التعهد 
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 المواصفات الفنية. .2
 ، حيث يخضع https://ejournal.mutah.edu.jo :طـعلى الراب ةودـالموجو ر المخطوطـتحرية لـتزام بالمواصفات الفنيـيجب الال
 د البحث.لتزام بهذه المواصفات الفنية يعاعدم الا له، وفي حاند استلاملفني عدقيق االبحث للت

  .إجراءات النشر .3
 .https://ejournal.mutah.edu.joالكترونياً على موقع المجلة  للنشر إلى عمادة البحث العلمي في جامعة مؤتة حثيقدم الب .1
  . اص تعتمده المجلةيوقع الباحث على تعهد النشر وفق نموذج خ .2
 .سجلات المعتمدةاللة، ويسجل في ير المجرحلى هيئة تيعرض البحث ع .3
للتحكيم الخارجي، ويحق للهيئة أن  تحكيم الأولي من هيئة التحرير؛ لتقرير أهليتهالتدقيق الفني والضع البحث المرسل إلى المجلة إلى خي .4

 اب.بسإبداء الأي أي مرحلة دون ول البحث للنشر فتعتذر عن السير في إجراءات التحكيم الخارجي أو عن قب
وفي حال عدم الرد ضمن الموعد المحدد يتم ارسال  شهر، يقوم كلاً منهما بالرد في مدة أقصاهايرسل البحث إلى محكمين اثنين على أن  .5

 البحث إلى محكم آخر، وبناء عليه يكون قرار هيئة التحرير على النحو الآتي:
 عديلات المطلوبة، إن وجدت.ثنين، وبعد أن يقوم الباحث بإجراء التالإ نن المحكمييجابية مإقارير في حالة ورود ت رللنش البحث يقبل    . أ

 في حال ورود تقارير سلبية من كلا المحكمين يرفض البحث.  . ب
 .نشري أمر صلاحيته لليجابي من المحكم الثاني يرسل البحث إلى محكم ثالث للبت فإسلبي من أحد المحكمين ورد ورود رد في حالة   . ج
 .جامعة نفسهازميل يعمل في الم البحث من قبل حكَّلا يجوز أن يعة ما فماباحث من جإذا كان ال .6
يجب على الباحث بعد إبلاغه بإجراء التعديلات أن يقوم بذلك وفق ملاحظات المحكمين في مدة أقصاها أسبوعين من تاريخه، وفي حال  .7

 .ثحي نشر البإجراءات السير فالمحددة يتم وقف عدم استجابة الباحث ضمن المدة 
الباحث فرصة ثانية وأخيرة مدتها  يعطىلات المطلوبة، الباحث لم يقم بالالتزام بإجراء التعديإذا أفاد المحكم (مراجع التعديلات) أن  .8

 سبوعين للقيام بالتعديلات المطلوبة، وإلاّ يرفض البحث ولا ينشر في المجلة.أ
 .التعديل بحث بعدالترتب على قيق الفني المالتدبول بعد إجراء تمنح رسالة الق .9

 .لسياسة المجلةترتب البحوث المقبولة في المجلة وفقا  .10
 ما ينشر في المجلة يعبر عن وجهة نظر الباحث ولا يعبر بالضرورة عن وجهة نظر جامعة مؤتة، أو هيئة التحرير، أو القائمين عليها.  .11

 .نشرخلاقيات الأ .4
 النشر التالية:أخلاقيات حكمون والباحثون بة التحرير والمتلتزم هيئ

 هيئة التحريرواجبات : ولاًأ 
ر على أساس الأهمية والأصالة وصحة الدراسة ووضوحها وأهميتها شيقوم المحررون بتقييم المخطوطات المقدمة للنَّالعدالة والاستقلالية:  .1

لى كامل تحرير بسلطة كاملة عع رئيس الالديني بحيث يتمت تهم أو معتقدهممؤلفين أو جنسيلنطاق المجلة، بغض النظر عن جنس ال
 المحتوى التحريري للمجلة وتوقيت نشره.

فشاء هذه المعلومات إلى أي شخص إالتحرير مسؤولون عن سرية أية معلومات حول البحث المقدم وعدم  وموظفوا هيئة التحريرالسرية:  .2
 .وفقاً لاختصاصهكلٌ لاستشارية والهيئة ا كمينآخر غير المؤلف والمح

التحرير مسؤولة عن عدم استخدام معلومات غير منشورة موجودة في البحث المقدم لأغراض النشر هيئة  ضارب المصالح:لإفصاح وتا .3
من  ع أيويجب على عضو هيئة التحرير الإفصاح عن وجود أي تضارب في المصالح م دون موافقة خطية صريحة من المؤلفين،

للتعامل مع  خارجيمن ذلك، سوف يطلبون عضو  لمؤلفين؛ بدلاَقات أخرى مع أي من اية أو علاتنافسية أو تعاون مثل علاقات ين.المؤلف
 المخطوطة.

على أن تخضع جميع الابحاث المقدمة للتحكيم من قبل اثنين على الأقل من المحكمين الذين هم  هيئة التحريرحرص تقرارات النشر:  .4
سيتم نشرها، بعد التحقق من أهميتها  التي لى المجلةن الابحاث المقدمة إحديد أي معن ت لهيئة مسؤولةوتعتبر البحث. براء في مجال اخ

  .للباحثين والقراء
  .: واجبات المحكمينثانياً

 .المساهمة في صنع قرارات هيئة التحرير .1
الفور  على تحريرهيئة الليه إخطار سبب كان يجب ع لأياجعة البحث الوقت: أي محكم يشعر بعدم قدرته على مر والدقة فيالسرعة  .2

 للتحكيم بحيث يمكن الاتصال بالمحكمين البدلاء.ورفض الدعوة 
اث وردت للمجلة للتحكيم والنشر هي وثائق سرية؛ لذا يجب ألا تظهر أو تناقش مع الآخرين إلا إذا أذن بها رئيس حبأ السرية: أي .3

 لتحكيم.ين رفضوا الدعوة لن المدعوين الذضا على المحكميالتحرير وينطبق هذا أي
بحيث يمكن للمؤلفين  ،صاغ الملاحظات بوضوح مع الحجج الداعمةبحاث بموضوعية وأن تُب مراجعة وتحكيم الأعايير الموضوعية: يجم .4

 عن النقد الشخصي للمؤلفين. بحاثهم بعيداًأاستخدامها لتحسين 
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ب في المصالح ناجم ن لديه تضارأالفور بعلى  حريرهيئة الت رطِّخَو للتحكيم أن يلى أي محكم مدعالإفصاح وتضارب المصالح: يجب ع .5
 أو علاقات أخرى مع أي من المؤلفين بحيث يمكن الاتصال بالمحكمين البدلاء.عن علاقات تنافسية أو تعاونية 

 هام استخداموعدمقدمة للتحكيم بحاث الفي الأ تم الكشف عنها على سرية المعلومات أو الأفكار المتميزة غير المنشورة والتي المحافظة .6
 على المحكمين المدعوين الذين يرفضون دعوة التحكيم. وينطبق هذا أيضاَ ة صريحة من المؤلفيندون موافقة كتابي
  .ثالثا: واجبات المؤلفين

 .المجلةلموجودة على موقع النشر الاقيات فات الفنية وأخوالمواص والإجراءات قواعدالالالتزام ب: يجب على المؤلفين ثمعايير إعداد البح .1
جوز بأي حال من الأحوال الاعتداء على حق أي مؤلف آخر بأي صورة من الصور فالقيام بهذا العمل يعتبر سرقة لسرقة الأدبية: لا يا .2

 أدبية ويتحمل من قام بهذا العمل كامل المسؤولية القانونية والأدبية عن ذلك.
الآخرين التي تم الرجوع اليها في  لباحثينكلمات اعمال أو أيق اما، وتوثيم أعمال أصيلة تمالتأكد من تقد ب على المؤلفينالأصالة: يج .3

شكل بجميع أشكاله ي فأخذ المعلومة دون توثيق المصدربحثهم. وينبغي أيضا الاستشهاد بالمنشورات المؤثرة في مجال البحث المقدم. 
اغة أجزاء كبيرة من بحث أخر سه، نسخ أو إعادة صيللمؤلف نفنه أتماد بحث على عديدة، مثل اع يأخذ أشكالاًو غير أخلاقي للنشر كاًسلو

 .. الخ.الإسناد) ..(دون 
و نشر نفس البحث في أكثر من مجلة واحدة. أرسال إن: يجب على المؤلف عدم تزاملى مجلات مختلفة وبشكل مإعدم إرسال البحث  .4

ن مع أكثر من مجلة واحدة هو التزامن تقديم بحث بذلك لأخرى وة أُسبق نشرها في مجل موا مخطوطةقدللمؤلفين أن ي وبالتالي، لا ينبغي
 خلاقي وغير مقبول.أسلوك غير 

ل ن يتم إدراج الأشخاص الذين يستوفون معايير التأليف التالية كمؤلفين في البحث بحيث يكونوا قادرين على تحمأتأليف المخطوطة: يجب  .5
) 2و تفسير الدراسة؛ (أأو الحصول على البيانات أو تحليل و تنفيذ أفي تصميم  مات كبيرة) تقديم مساه1ى: (عامة عن المحتوالمسؤولية ال

وعلى تقديمها  النسخة النهائية من البحث والموافقة عليها مراجعة )3( .ث أو مراجعتهـة وكتابة محتوى البحـاهمة في صياغـالمس
جوا كمؤلفين، ولكن يجب ذكرهم في قسم "شكر وتقدير" رديجب ألا يون معايير التأليف فلا يستوف شخاصألى ذلك هناك إضافة إللنشر. 

 بعد الحصول على إذن كتابي منهم.
ن يكون أيمكن  هيئة التحرير مع جهات لا تعلمها ب في المصالحبلاغ عن أي تضارالإفصاح وتضارب المصالح: يجب على المؤلفين الإ .6

في المصالح التي ينبغي الإفصاح عنها مثل العلاقات الشخصية أو المهنية، لة التضارب المحتمل . ومن أمثه تأثير على البحثل
في البحث.  تْشَوالانتماءات، والمعرفة في الموضوع أو المواد التي نوق  

 ات لها أي مخاطر غيرات أو معدكيميائية أو إجراءاستخدام مواد  لعمل ينطوي علىلمخاطر والمواد البشرية أو الحيوانية: إذا كان اا .7
و أجراء تجارب على البشر إو أفيجب على المؤلفين تحديدها بوضوح في البحث. وكذلك إذا كان العمل ينطوي على استخدام  عادية،

لفين قد وأن المؤ تعليمات ذات الصلةللقوانين وال م تنفيذها وفقاًالحيوانات في بحثهم، فيجب على المؤلفين التأكد من أن جميع الإجراءات ت
  صوص. وكذلك ويجب مراعاة حقوق الخصوصية الخاصة بالمشاركين من البشر.خوافقة مسبقة بهذا الحصلوا على م

وإثبات  لية والتوضيحاتررين بشأن البيانات الأوحلطلبات الم والاستجابة الفوريةيجب على المؤلفين التعاون بشكل كامل التعاون:  .8
تعديلات الضرورية على ال جراءإبشأن طبع والنشر. وفي حالة اتخاذ قرار أولي رضى وأذونات حقوق الافقات المقات الأخلاقية وموالمواف

إلى المجلة عادة تقديمها إالتعديلات المطلوبة و بإجراءالبحث، يجب على المؤلفين الاستجابة لملاحظات المحكمين بشكل منهجي ويقوموا 
  ائي المحدد.ول الموعد النهبحل

ورة: عندما يكتشف المؤلفون أخطاء كبيرة أو عدم دقة في أعمالهم المنشورة، فإن عليهم الالتزام ية في الأعمال المنشاء الأساسلأخطا .9
 والتعاون معهم إما لتصحيح البحث أو سحبه.  بإخطار محرري المجلة أو الناشر فوراً

 
  عديناتالعبداالله  لأستاذ الدكتورا

  ساترابحوث والدحرير مجلة مؤتة للرئيس هيئة ت
  ميعميد البحث العل
  جامعة مؤتة

  ) مؤتة / الأردن61710الرمز البريدي (
Tel: +962-3-2372380 Ext (6117)   

Fax. +962-3-2370706 
Email: darmutah@mutah.edu.jo 
http://www.mutah.edu.jo/dar 

  



  .م2022 ،الأولالعدد  ،الثلاثونو بعالسالد لمجا، عيةاتمية والاجاننسالعلوم الإة للسسات، دراسوث والة للبحتمؤ

  

 تة للبحوث والدراسامؤت

  مؤتة جامعة -  عمادة البحث العلمي در عنتص محكّمة ومفهرسةة ميمجلة عل
 

  قسيمة اشتراك
 أرجو قبول اشتراكي في مجلة مؤتة للبحوث والدراسات:

  والتطبيقية  سلسلة العلوم الطبيعية                  سلسلة العلوم الإنسانية والاجتماعية        
   ……..……………..…العنوان :         ……………………:) الاسم          لمجلد رقم (   ل

 ………… ………التوقيع :        التاريخ :       /         / 

  الة بريدية حو          حوالة بنكية        شيك           طريقة الدفع :

 ) دنانير أردنية.9(         للأفراد   : داخل الأردن - أ

 نياً.) ديناراً أرد11(       للمؤسسات       

  ) دولاراً أمريكياً.30(       : د والمؤسسات)را(للأف ردنخارج الأ -ب
  ونصف للعدد الواحد. ) دينار1,5( -ج
  تُضاف أجرة البريد لهذه الأسعار.  -د

  تُملأ هذه القسيمة، وترسل مع قيمة الاشتراك إلى العنوان التالي:     
  

 
 عديناتالعبداالله لأستاذ الدكتور ا

  توالدراسا مجلة مؤتة للبحوث ئيس هيئة تحريرر
  عميد البحث العلمي

  امعة مؤتةج
  ) مؤتة / الأردن61710الرمز البريدي (

Tel: +962-3-2372380 Ext (6117)   
Fax. +962-3-2370706 

Email: darmutah@mutah.edu.jo 
http://www.mutah.edu.jo/dar 

  
  

  
  



 



  .م2022، الأولالعدد  ،الثلاثونو بعالساالمجلد سلسلة العلوم الإنسانية والاجتماعية، مؤتة للبحوث والدراسات، 

  

  ياتالمحتو
 

 

*  
 المعوقات الّتي تواجه طلبة التّأهيل الرياضي في جامعة مؤتة أثناء فترة التّطبيق الميداني

  40- 13  معتصم عبدالوهاب الصعوب، عبدالحافظ تيسير النوايسة

*  
الدلالات اللُّغوية والبيانية في قوله تعالى ﴿ولْيتَلَطَّفْ﴾ وأثرها على حياة الإنسان 

 والمجتمع

  اليبرودييسرى أحمد 
41 -88  

  
الحصيلة المعرفية لقانون رياضة الجمباز لدى معلمي التربية الرياضية في محافظة 

  الكرك 
  سامر نهار الصعوب

89 -114  

  

تقرار ـليمة في تحسين الاسـمستند إلى نظرية بيت العلاقات الس إرشاديفعالية برنامج 
مراجعات لمراكز اء الـري وتخفيض الطلاق العاطفي لدى عينة من النسـالأس

 رية في العاصمة عمانـاد الأسـالإرش

  عبدالناصر موسى القراله

115-148  

  

المهارات (التدريسية، والبحثية، والإدارية) لدى أعضاء هيئة التدريس وفقاً لمعايير 
الإعتماد الأكاديمي: دراسة إستكشافية لأعضاء هيئة التدريس في جامعة الباحة في 

 وديةالمملكة العربية السع

  غازي رسمي أبو قاعود

149-188  

*  
أثر ممارسات إدارة الموارد البشرية في تحقيق الأهداف الاستراتيجية لشركة الكهرباء 

 الأردنية

  محمد مفضي الكساسبة، علي أحمد بني عمر
189-234 

*  
دور المشرف التربوي في تطوير الأداء المهني لمعلمي ومعلمات التربية المهنية من 

  هموجهة نظر
  هيثم مصطفى عيادات

235-272  

*  
في  دور معلمي المدارس الأساسية في الدمج الاجتماعي للطلبة ذوي الحاجات الخاصة

 مدينة عمان

  محمد عبد السكارنة
273-302 

* 
  لدى أطفال متلازمة دوان فاعلية برنامج رياضي في تحسين مستوى التفاعل الاجتماعي

 330-303  أحمد خليفة حسن

* 

نجاح التنظيمي لمستودعات البيانات وعلاقتها باستراتيجية نظم المعلومات: وامل ال
 الأردن –دراسة حالة لبنك الاتحاد 

 هشام عثمان المبيضين، أكرم خليف القرالة، عماد هاني هلسا
 

 13-54  



 



2022 

hptt: 10.35682/0062-037-001-001 

11

 
 

  

 

7117

71122771 72 

724 

 

   

                                                           

4771121277112 

2222

 



 

     

14 

 

The Obstacles Facing the Students of Sports Rehabilitation at Mu'tah 

University During Field Application 

 

Mutasem Abdulwahab Alsuoub 

Abdulhafeth Tayseer Alnawaiseh 

 

Abstract 

This study aimed at detecting the most common obstacles facing the 

students of sports rehabilitation during field application as well as detecting 

whether there are differences in determining the obstacles during field 

application due to the variables of gender and academic estimation for the 

applying students during the field application, in addition to suggesting 

some solutions to reduce the obstacles facing the students of sports 

rehabilitation during field application. The researcher used the descriptive 

method for his suitability and the nature of the study. The study sample 

consisted of the students  of sports rehabilitation department enrolled in the 

course on field application during the second academic semester 2017/2018 

with a total of (52) male (23) and female (29) students. The researcher 

developed a questionnaire that consisted of (28) items distributed to (4) 

domains (Special obstacles for students of sports qualification, special 

obstacles for colleagues, special constraints on the management of 

rehabilitation centers, special obstacles, obstacles to training supervisor). 

The results showed that the degree of the obstacles facing the students was 

medium. The obstacles relating to management were in the first place while 

the obstacles related to the students of sports rehabilitation were in the last 

rank. The results showed that there are no statistically significant differences  

regarding the obstacles facing the students of sports rehabilitation during 

field application due to gender while there are differences due to academic 

estimation in favor of those with higher academic achievement. The study 

recommended the necessity of including courses that simulate the reality of 

the field training in order to getting away from the semi-theoretical stat for 

the courses of sports rehabilitation. 

Keywords: Obstacles, Sports rehabilitation, Field application. 
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Linguistic and Rhetorical Connotations in the Qur’anic Verse 

Walyatalattaf  and their Impact on Human Life and Society 

 
Yusra Ahmad Alyabroudi 

 

Abstract 

This is an analytical and objective study of verses from the judicious 

book of Allah with regard to linguistic and rhetorical connotations for the 

meaning of Walyatalattaf  and its derivatives in the Holy Qur’an. The 

study investigated verses of euphemism and kindness, addressed their 

linguistic and terminological meaning indicating their one linguistic origin 

which is (Latafa) and illustrated synonyms of euphemism and kindness and 

their lexicon antonyms. The study then explained euphemism and kindness 

connotations in terms of meanings, language and rhetoric. It then revealed 

the impact of kindness on individuals and societies.  

Findings reflected the diversity of (Allutf) connotations as they 

indicated meanings of the comprehensive and precise science of Allah, 

meaning of leniency, mercy, proper treatment and courtesy. In addition, the 

study indicated the impact of the kindness on the society revealing that the 

kindness is an inborn human ethic granting individuals both physiological 

and spiritual stability. 
Keywords: Walyatalattaf, Allutf, Linguistic connotations, Rhetorical 

connotations. 
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The Cognitive Outcome of Gymnastics Rules Among Physical 

Education Teachers in Karak Governorate 
 

Samer. N. S. Alsoub 

 

Abstract 
The aim of this study was to identify the cognitive outcome of 

gymnastics rules among physical education teachers in Karak governorate. 

The descriptive approach was used to suit the nature of the study. The study 

population reached (305) teachers. The study sample consisted of (150) 

teachers who were randomly chosen. Validation coefficient, and appropriate 

stability parameters for study purposes. Data statistical analyses used 

arithmetic mean, Pearson correlation coefficient, frequency percentage 

Multiple-ANOVA analysis, and Scheffe test for dimensional comparisons.  

The study found that the level of the cognitive outcome of gymnastics 

rules among physical education teachers in Karak governorate was very 

weak. The results also showed no statistically significant differences 

according to the study variables (gender, degree, years of experience, 

Directorate of Education). 

The study recommended the need to hold arbitration courses for 

teachers in the gymnastics rules in cooperation with the Jordanian 

Gymnastics Federation, and the issuance of manuals for the materials of the 

rules of the skills required in the school gymnastics championships. 

 Keywords: Cognitive outcome, Gymnastics rules, Physical education   

teachers.  
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The Effectiveness of a Counseling Program Based on the Theory of 

House of Sound Relationships in Improving Family Stability and 

Reducing Emotional Divorce Among a Sample of Women Who are 

Regular Attendants for the Family Counseling Centers in Amman the 

Capital City of Jordan 
 

Abdulnaser  Mousa  Algaralleh 

 
Abstract 

This study aimed at investigating the effectiveness of a counseling 

program based on the theory House of sound relationships in improving 

family  stability and reducing emotional divorce among a sample of women 

who are regular attendants for the family counseling centers in Amman the 

capital city of Jordan. To achieve the study objectives, the researcher 

developed two scales: The scale of family stability and the scale of 

emotional divorce; for which psychometric properties were verified. The 

researcher also developed a counseling program that consisted of (20) 

counseling sessions. 

In order to verify the effectiveness of the program, a sample of (23) 

women who are regular attendants of a family counseling center in Amman, 

the capital city of Jordan, was chosen; the sample was divided into two 

groups, the experimental group (12) women, and the control group (11) 

women. The counseling program was applied to the individuals of the 

experimental group for two months. The results verified  the effectiveness of 

the counseling program in improving family stability and reducing 

emotional divorce among the study sample individuals in comparison with 

the control group and revealed that the impact of the program was 

maintained after one month during the post follow-up. Based on the results, 

the researcher recommended the necessity of using the counseling program 

based on the theory  House of sound relationships  in the family counseling 

centers. 

Key words: Theory House of sound relationships, Emotional divorce, 

Women who are regular attendants of the family counseling 

centers. 
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The Skills (Teaching, Research, and Administrative) of Teaching Staff 

According to Academic Accreditation Standards: An Exploratory 

Study at Al-Baha University in Saudi Arabia 
 

Ghazi Abu Qa'oud 

 

Abstract 
This study aimed to identify the availability of skills (teaching, 

research, and administrative) for the academic teaching staff at Al-Baha 

University in Saudi Arabia, and to recognize the relative importance for 

each type of these skills.    

To achieve the objectives of the study, a scientific questionnaire has 

been developed and distributed to the university academic staff that 

represent the study population (680 members) distributed to different 

academic ranking (Full Professor, Associate Professor, Assistant Professor, 

and lecturer). A random sample of (40%) of total population was taken 

(267) questionnaires were distributed.  

The main findings of this study are: the levels of teaching skills 

availability of academic staff is moderate, close to high, where levels of 

research skills availability of academic staff is moderate, close to low, also 

levels of administrative skills availability is moderate. The study 

recommends emphasising the development of all type of skills and giving 

more attention to the feedback skills of students’ evaluation, and skills of 

initiative scientific research, and skills of formulation visions and objectives 

that are related to administrative work.  

Keyword: Academic staff skills (teaching, research, and administrative), 

Al-Baha University in Saudi Arabia, Feedback skills.   
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Effect of Human Resource Management Practices on Achieving 

Strategic Objectives of Jordan Electric Power Company 

 

Ali Ahmad Bani Omar 

Mohammed Mufaddy Al-Kasasbeh 
 

Abstract 

This study aims at identifying the effect of human resource 

management practices in achieving strategic objectives of Jordan Electric 

Power Company. To achieve the purposes of the study, a questionnaire was 

developed which consisting of (52) items. The population of the study 

included all managers of departments and sections heads who perform their 

duties in Jordan Electric Power Company, where a comprehensive survey 

was adopted to distribute (111) questionnaires. Ninety nine questionnaires 

were retrieved, and the valid questionnaires for analysis were (96) 

representing a response rate of (86.5%) of the study population. 
The results of the study showed that there is an effect of human 

resource management practices in achieving the strategic objectives of 

Jordan Electricity Company. The results also showed an effect of human 

resource management practices on the efficiency of internal processes, 

quality of service, conduct work performance at the lowest time, and 

standards that exceed the industry specifications. The study recommended 

that Jordan Electricity Company should pay more attention to human 

resource management practices, which is reflected positively in achieving 

the company's strategic objectives. 

Keywords: Human resource management practices, Strategic objectives, 

Jordan Electric Power Company. 
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The Role of the Educational Supervisor in  
Developing the Professional Performance of  

Pre- Vocational Education Teachers From Their Point of View 
 

Haitham Mustafa Eyadat 
 

Abstract 

The study aimed to identify the role of the educational supervisor in 

developing the professional performance of pre-vocational professional 

education teachers in the Bani Obaid Area from their point of view. The 

study followed the descriptive approach. The sample consisted of all the 

teachers of pre-vocational education in the Bani Ubaid area / Jordan who 

were (46) male and female teachers, a questionnaire was prepared consisting 

of (26) items divided into (4) domains: planning, classroom visits, 

relationships with colleague’s and community and evaluation.  
The results of the study showed that the teachers' estimations of the role 

of the educational supervisor in developing the professional performance of 

teachers of vocational education in the Bani Obaid Area from their point of 

view were medium in all domains. The results also did not show any 

statistically significant differences in the estimates of teachers of 

professional education for the role of educational supervisor in the 

development of professional performance due to gender variable. While the 

results showed that there are statistically significant differences in the 

estimations of teachers of pre-vocational education for the role of the 

educational supervisor in the development of professional performance for 

them due to the variable of academic qualification and in favor of the 

Bachelor's degree holders.  

Keywords: Educational supervisor, Professional performance, Pre- 

vocational education teachers  
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The Role of Basic School Teachers in the Social 
 Inclusion of Students with Special Needs in Amman City 

 

Mohammed Abed Al-Sakarneh 

 
Abstract 

The study aimed to identify the role of basic school teachers in the 

social inclusion of students with special needs. A qualitative research 

approach was used to collect and analyze the data; for the data collection; 

semi-structured interview and observation were used and for the data 

analysis; interpretational approach was used. The sample of the study was 

purposeful through choosing two teachers who meet the study conditions . 

The results indicate that there is congruence between theory and practice in 

interpreting the role of the teacher in the process of social inclusion of 

students with special needs in basic school. Both teachers were 

compassionate with the students with special needs in their interpretation of 

the concept of the inclusion in general. As for the concept of social 

inclusion, it means from the teachers' point of view that the inclusion of 

students with special needs only in social events. However, during the 

observed lessons, the researcher noted that elements of social inclusion were 

evident during the teaching process based on these findings; theoretical and 

applied recommendations were presented.  

Key words: Inclusion, Social inclusion, Students with special needs, Basic 

school teachers.  
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The Effectiveness of Sports Program in Improving the Social 

Interaction of the Children with Down's Syndrome 
 

Ahmad Khaliefa Hassan 
 

Abstract 

This study aimed at ensuring the effectiveness of sports program to 

improve the social interaction of the children with Down's syndrome. The 

sample of the study according to its final form consisted of 12 child of 

Down's syndrome "educables". Their ages range from 8 to 14. Their 

intelligence factor ranges from 50  to 70. They are from Al - Najashi school 

in Al Hofuf in Al Ahassa. They were applied to preliminary data form about 

child with Down's syndrome (by the researchers), the measurement of social 

interaction (by the researchers), sports program (by the researchers), after 

preparing the study tools and conducting the validity and stability.  

The results of the study revealed that there were statistically indicating 

differences in stages of the marks of the children in the experimental group 

between the before and after applications for the after application. There 

were also statistically indicating differences among the averages of the 

marks of the children in the experimental group and averages of the marks 

of the children in the control group in the after application for the children in 

experimental group. There were no differences in the stages of the marks of 

the children in the experimental group between the after and tracking/ 

following application. This shows the success of sports program in 

improving the level of the social interaction for the children with Down's 

syndrome and continuing its effectiveness in improving the social 

interaction for these children after the period of following up. The study 

recommended using the proposed program to improve motor skills in 

children with Down syndrome. 

KeyWords: Down syndrome, Collective sports activities, Lack of social 

interaction, Mentally handicapped. 
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2. To invest more in the user qualities by recruiting talented people in 

addition to in job training. 

3. To foster the business objectives by encouraging the employees to 

adapt to the IS strategy of the bank to minimize the undefined effect.  

4. To expand the population of the study to include all commercial 

banks in Jordan in order to generalize the results of the study.  

5. It is desirable in the future to compare technical and organizational 

of DW or BI success factors in the context of the Banking industry. 
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Objectives N 98 98 98 

Effective 

Change 

Management 

Pearson Correlation .978** .972** .978** 

Sig. (2-tailed) .000 .000 .000 

N 98 98 98 

**. Correlation is significant at the 0.01 level 

(2-tailed). 

*. Correlation is significant at the 0.05 level 

(2-tailed). 

This fits with the Chen (2010) who emphasized the need for effective 

management change (IS innovation) in turbulent environments as well as 

with (Saad, 2011) that recommends establishing goals and success 

objectives besides Soliciting  top management  support  and user  

involvement  at  all  levels plus implementing  change management to 

determine strategy for adopting IS rather than  adapting it. Moreover, the 

study confirms the finding of (Scott, 2018) regarding the strategic alignment 

between IS strategy and business strategy (clear business objectives). The 

study in line with (Lamberti & Büger, 2009) and (Ravasan & Savoji, 2014) 

highlights that IT (DW part of it) in banking industry is a matter of 

management rather than technology. 

Recommendations 

Based on the results and the conclusions of the study the researchers 

recommend the followings: 

1. To enhance the senior management support for using and developing 

IT/IS and Business Intelligence solutions through training and 

updating systems and developing new innovative products to keep 

the competitive advantage of the bank since it demonstrated the 

lowest relationship (Senior Management Support/IS innovator). 
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Since all the coefficient in Pearson's Correlation Coefficient Matrix are 

statistically significant at , then we fail to accept the null 

hypothesis and accept the alternative hypothesis stating that, “There is a 

statistically significant correlation between DW organizational success 

factors and IS strategy of Bank Al Etihad-Jordan, as perceived by branch 

managers or IT employees of Bank al Etihad-Jordan at  

Pearson's Correlation Coefficient Matrix shown in Table 12 illustrates 

the strong relationship of Effective Change Management with the IS 

strategy of the bank as perceived by the individuals of the sample. While 

both Clear Business Objectives and Users Qualities have a moderate 

relationship with IS strategy. Senior Management Support has the least 

relationship with IS strategy of the bank that could be attributed to the fact 

that IS strategy is part of the whole strategy of the bank and senior managers 

have considered IS strategy within the completely competitive environment 

of the bank. Henceforth, their relationship with IS strategy alleviated by 

other environmental forces either financial or political ones.      

Table (12)   Pearson's Correlation Coefficient Matrix 

  IS 

Innovator 

IS 

Conservative IS Undefined 

Senior 

Management 

Support 

Pearson Correlation .262** .250* .272** 

Sig. (2-tailed) .009 .013 .007 

N 98 98 98 

Users 

Qualities 

Pearson Correlation .506** .499** .463** 

Sig. (2-tailed) .000 .000 .000 

N 98 98 98 

Clear 

Business 

Pearson Correlation .516** .515** .477** 

Sig. (2-tailed) .000 .000 .000 
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greater 0.05. Henceforth, we fail to reject the null hypothesis stating, “The 

perceptions of IS undefined do not differ according to Job Position (branch 

managers or IT employees of Bank al Etihad-Jordan).” 

From the above discussion, we conclude that we fail to reject the 

second main null Hypothesis stating, “The perceptions about the IS strategy 

of the bank do not differ according to branch managers or IT employees of 

Bank al Etihad.” Both categories of the sample of the study have but a little 

variance in their perceptions about IS strategy of the bank, as well as, they 

consider IS strategy of the bank of moderate importance degree. Based on 

the arithmetic means of their responses illustrated in Table 10, they consider 

IS Innovator in the first rank that is in line with most of the previous studies 

such as (Ankrah, 2016) and (Bajaber et al., 2016). 

 

Third Mean Hypothesis 

There is no correlation between DW organizational success factors and 

the IS strategy of Bank al Etihad-Jordan, as perceived by branch managers 

or IT employees of Bank Al Etihad-Jordan. 

In order to test this hypothesis, Pearson Correlation Coefficient test was 

used as shown in Table 12. It is indicated from Pearson’s Correlation 

Coefficients Matrix that all dimensions of DW organizational success 

factors have statistically significant correlation with the dimensions of IS 

strategy of the bank (IS Innovator, IS Conservative, IS Undefined). 

Effective Change Management dimension has the highest correlation 

coefficients with the dimensions of IS strategy of the bank (0.978, 0.972, 

0.978) while Clear Business Objectives occupied the second rank with 

coefficients (0.516, 0.515, 0.477).  Users Qualities came in the third rank 

with coefficients (0.516, 0.515, and 0.477) followed in the last place by 

Senior Management Support with coefficients (0.262, 0.250, and 0.272). 
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The first sub-hypothesis  

The perceptions of both categories of the sample about “IS Innovator” 

were of moderate degree where the branch managers’ perceptions have 3.43 

arithmetic mean and 0.791 standard deviation in comparison 3.23 arithmetic 

mean and 0.785 standard deviation for the IT employees, as shown in Table 

10.  Table 11 demonstrates that t-value for IS innovator when “Equal 

variances assumed” equals 1.101with 96 DF and 0.250 sig. value that is 

greater 0.05. Henceforth, we fail to reject the null hypothesis stating, “The 

perceptions of the innovator do not differ according to Job Position (branch 

managers or IT employees of Bank al Etihad-Jordan).” 

The second sub-hypothesis  

The perceptions of both categories of the sample about “IS 

Conservative” were of moderate degree where the Branch managers’ 

perceptions have 2.91 arithmetic mean and 0.716 standard deviation in 

comparison to 2.75 arithmetic mean and 0.688 standard deviation for the IT 

employees, as shown in Table 10.  Table 11 demonstrates that t-value forIS 

conservative when “Equal variances assumed” equals 1.101 with 96 DF and 

0.274 sig. value that is greater 0.05. Henceforth, we fail to reject the null 

hypothesis stating, “The perceptions of IS conservative do not differ 

according to Job Position (branch managers or IT employees of Bank al 

Etihad-Jordan).” 

The third sub-hypothesis  

The perceptions of both categories of the sample about “IS Undefined” 

were of moderate degree where the Branch managers’ perceptions have 3.04 

arithmetic mean and 0.874 standard deviation in comparison 2.85 arithmetic 

mean and 0.822 standard deviation for the IT employees, as shown in Table 

10.  Table 11 demonstrates that t-value forIS undefined when “Equal 

variances assumed” equals 1.063 with 96 DF and 0.290 sig. value that is 



Rganizational Success Factors of Data Warehouse and Their Relationship with …  

Emad Hani Halasa, Hisham Othman Almubaideen, Akram Khlaif Al-Qaraleh 

40 

 

 

 



Mu'tah Lil-Buhuth wad-Dirasat, Humanities and Social Sciences Series, Vol.37 No.1, 2021. 

http: 10. 35682/0062-037-001-001 

39 

● Second Mean Hypothesis 

The independent samples T-test was applied to test the first hypotheses 

stating “The perceptions about IS strategy of the bank do not differ 

according to branch managers or IT employees of Bank Al Etihad.” 

According to the importance degree scale shown in Table 7, the group 

Statistics of for testing the second main hypothesis shown in Table 10 reveal 

that the degree of importance of the perceptions of the sample of the study 

towards IS strategy of the bank are of moderate degree of importance as 

they all lie in the range (2.85-3.43). From the same table, for all dimensions 

of IS strategy, Branch Managers have a higher degree of importance than IT 

Specialist employees.    

Table (10) Group Statistics for Testing the Second Main Hypothesis 

 Function N Mean 
Std. 

Deviation 

Std. Error 

Mean 

IS Innovator 

Branch 

Manager 
65 3.43 .791 .098 

IT Specialist 33 3.23 .785 .137 

IS 

Conservative 

Branch 

Manager 
65 2.91 .716 .089 

IT Specialist 33 2.75 .688 .120 

IS Undefined 

Branch 

Manager 
65 3.04 .874 .108 

IT Specialist 33 2.85 .822 .143 

Since the Sig. values in Levene's Test for Equality of Variances shown 

in Table 11 for the all three dimensions of IS strategy are greater than 0.05 

then we will consider “Equal variances assumed” value. 
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From the above, we conclude that we fail to reject the first main null 

hypothesis stating, “The perceptions about DW organizational success 

factors do not differ according to Job Position (either branch managers or IT 

employees of Bank Al Etihad-Jordan).” Both categories of the sample of the 

study have but a little variance in their perceptions about DW organizational 

success factors, as well as, they consider DW organizational success factors 

of moderate importance degree. Based on the arithmetic means of their 

responses illustrated in Table 8, they consider Senior Management Support 

in the first rank that is in line with most of the previous studies such as (El-

Adaileh & Foster, 2019); (Alnassar, 2016); (Almabhouh, Saleh, & Ahmad, 

2012); (Sangar & Iahad, 2013); (Arnott, 2008); etc. Whereas, the study 

disagrees with (Kfouri & Skyrius, 2016) that emphasized the need of 

talented staff (i.e., user quality) is mostly from the IT department the most 

important in the Organization Dimension to achieve a successful BI 

implementation. Users Qualities comes in the second rank, followed by 

clear business objectives and in the last placeEffective Change 

Management.  

The moderate degree of importance of these factors could be interpreted 

by the fact there are many other factors affecting the success of DW that 

will reduce their effect. As well as, the rapid change in DW technology, 

make it very difficult for organizational factors to have a stronger effect on 

DW success in comparison with the technical factors that could be 

considered in further studies. This conclusion agrees with (Mukherjee, 

2003); (Alshubaily & Altameem, 2017) and (Huebner, 2017) . 
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The third sub-hypothesis 

The perceptions of both categories of the sample about “Clear Business 

Objectives” were of moderate degree where the Branch managers’ 

perceptions have 3.16 arithmetic mean and 0.783 standard deviation in 

comparison 2.91 arithmetic mean and 0.659 standard deviation for the IT 

employees, as shown in Table 8. Table 9 demonstrates that t-value for 

senior management support when “Equal variances assumed” equals 1.770 

with 96 DF and .080 sig. value that is greater 0.05. Henceforth, we fail to 

reject the null hypothesis stating, “The perceptions about Clear Business 

Objectives do not differ according to Job Position (branch managers or IT 

employees of Bank al Etihad-Jordan).”   

The fourth sub-hypothesis 

The perceptions of both categories of the sample about “Effective 

Change Management” were of moderate degree where the Branch 

managers’ perceptions have 2.77 arithmetic mean and 0.664 standard 

deviation in comparison 2.62 arithmetic mean and 0.603 standard deviation 

for the IT employees, as shown in Table 8.  Table 9 demonstrates that t-

value for senior management support when “Equal variances assumed” 

equals 1.127 with 96 DF and .263 sig. value that is greater 0.05. Henceforth, 

we fail to reject the null hypothesis stating, “The perceptions about Effective 

Change Management do not differ according to Job Position (branch 

managers or IT employees of Bank al Etihad-Jordan).”   
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Management 

Support 

Manager 

IT Specialist 33 3.39 .775 .135 

Users Qualities 

Branch 

Manager 
65 3.38 .783 .097 

IT Specialist 33 3.09 .709 .123 

Clear Business 

Objectives 

Branch 

Manager 
65 3.16 .673 .083 

IT Specialist 33 2.91 .659 .115 

Effective Change 

Management 

Branch 

Manager 
65 2.77 .664 .082 

IT Specialist 33 2.62 .603 .105 

The second sub-hypothesis 

The perceptions of both categories of the sample about “Users 

Qualities” were of moderate degree where the Branch managers’ 

perceptions have 3.38 arithmetic mean and 0.783 standard deviation in 

comparison 3.39 arithmetic mean and 0.775 standard deviation for the IT 

employees, as shown in Table 8.  Table 9 demonstrates that t-value for 

senior management support when “Equal variances assumed” equals 1.752 

with 96 DF and .083 sig. value that is greater 0.05. Henceforth, we fail to 

reject the null hypothesis stating, “The perceptions about user qualities do 

not differ according to Job Position (branch managers or IT employees of 

Bank al Etihad-Jordan).” 
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the sample of the study towardsDW organizational success factors are of 

moderate degree of importance as they all lie in the range (2.62-3.51).   

Table (7) Importance Degree of the Means of the Responses 

High Moderate Low 

3.68 or more 2.34 – 3.67 2.33 or less 

Levene's Test for Equality of Variances shown in Table 9 demonstrates 

that sig. value for all four dimensions of DW organizational success factors. 

Since Sig. value is greater than 0.05 then we consider “Equal variances 

assumed” value.  

The first sub-hypothesis  

The perceptions of both categories of the sample about “Senior 

Management Support” were of moderate degree where the Branch 

managers’ perceptions have 3.51 arithmetic mean and 0.708 standard 

deviation in comparison 3.09 arithmetic mean and 0.709 standard deviation 

for the IT employees, as shown in Table 8. Table 9 demonstrates that t-value 

forsenior management support when “Equal variances assumed” equals 

0.754 with 96 DF and 0.453 sig. value that is greater 0.05. Henceforth, we 

fail to reject the null hypothesis stating, “The perceptions about senior 

management support do not differ according to Job Position (branch 

managers or IT employees of Bank Al Etihad-Jordan).” 

Table (8) Group Statistics for Testing the First Main Hypothesis 

 Function N Mean 
Std. 

Deviation 

Std. Error 

Mean 

Senior Branch 65 3.51 .708 .088 
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Table 6 shows the perceived strategy types by the employees, it is 

indicated that 36.7% of the sample perceived that the bank strategy is an IS 

innovator but 8.2% think the bank is a IS conservative while the majority 

perceived the bank as IS undefined with 55.1.   

Table (6 ) Perceived Strategy Type 

  Frequenc

y Percent 

Valid 

Percent 

Cumulative 

Percent 

Valid Innovative 36 36.7 36.7 36.7 

Conservative 8 8.2 8.2 44.9 

Undefined 54 55.1 55.1 100.0 

Total 98 100.0 100.0  

 

II. Hypothesis Testing 

First main Hypothesis: 

The independent samples T-test was applied to test the first hypotheses 

stating “The perceptions about DW organizational success factors do not 

differ according to Job Position (either branch managers or IT employees of 

Bank Al Etihad-Jordan),” the dependent (continuous) variables should be of 

normal distribution that is confirmed previously as shown in table 4.  

Table 7 illustrates the importance degree of the means of the responses 

of the sample. As shown in Table 8 branch managers have higher means of 

responses than IT employees for the four dimensions of DW organizational 

success factors. As well as, the degree of importance of the perceptions of 
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From Table (5), it indicated that Senior Management Support has the 

highest arithmetic average (3.47) among the DW CSFs, followed by Users 

Qualities with an arithmetic average of 3.28, then Clear Business Objectives 

(3.08) and in the last place Effective Change Management (2.72). According 

to the variable IS strategy, the Innovator Strategy has got the highest 3.36 

followed by Undefined Strategy with 2.97 and at last Conservative Strategy 

with 2.86 arithmetic average. 

Table (5)  Descriptive Analysis 

 Mean S.D. Skewness Kurtosis 

 Statistic Statistic Statistic 
Std. 

Error 
Statistic 

Std. 

Error 

Senior 

Management 

Support 

3.47 .729 -.559 .244 .592 .483 

Users Qualities 3.28 .767 -.292 .244 -.369 .483 

Clear Business 

Objectives 
3.08 .676 .125 .244 -.258 .483 

Effective Change 

Management 
2.72 .645 .614 .244 -.043 .483 

IS Innovator 3.36 .791 -.110 .244 -.577 .483 

IS Conservative 2.86 .707 -.231 .244 -.367 .483 

IS Undefined 2.97 .857 .244 .244 -.979 .483 
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 Kolmogorov-Smirnova Shapiro-Wilk 

 Statistic df Sig. Statistic df Sig. 

Effective Change 

Management 
.087 98 .064 .966 98 .011 

IS Innovator .070 98 .196 .984 98 .291 

IS Conservative .086 98 .068 .985 98 .316 

IS Undefined .087 98 .068 .953 98 .002 

a. Lilliefors Significance Correction     

 

Results & Conclusions  

I. Descriptive Statistics 

From Table 4, it is indicated that the branch Managers form 66.3% of 

the sample while IT Specialists form 33.7% of the sample. 

 

Table (4)  Distribution of the Individuals of the Sample according to 

their Function 

  
Frequency Percent 

Valid 

Percent 

Cumulative 

Percent 

Valid Branch 

Manager 
65 66.3 66.3 66.3 

IT Specialist 33 33.7 33.7 100.0 

Total 98 100.0 100.0  
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Table (2) Reliability Test 

Item No. of 

Items 

Cronbach’s 

Alpha 

Senior Management Support 5 0.736 

Users Qualities 5 0.820 

Clear Business Objectives 5 0.812 

Effective Change 

Management 

5 0.840 

IS Innovator 3 0.675 

IS Conservative 3 0.859 

IS Undefined 3 0.761 

From table 3, it is evident that all the variables of the study follow the 

normal distribution as the Sig value of Kolmogorov-Smirnov test is higher 

than 0.05. This indicates that data is suitable for performing regression 

analysis. 

Table (3) Tests of Normality 

 Kolmogorov-Smirnova Shapiro-Wilk 

 Statistic df Sig. Statistic df Sig. 

Senior Management 

Support 
.087 98 .064 .968 98 .018 

Users Qualities .075 98 .196 .973 98 .039 

Clear Business 

Objectives 
.051 98 .197 .991 98 .769 



Mu'tah Lil-Buhuth wad-Dirasat, Humanities and Social Sciences Series, Vol.37 No.1, 2021. 

http: 10. 35682/0062-037-001-001 

29 

an IS strategy requires assessing the need for immediate investment, 

appraisal of IS/IT as it relates to the business and identifying required and 

potential future investment. This mandates a proper and effective 

implementation of DW and determination of critical factors of processes and 

activities in order to develop the required IS strategy.  

Methodology 

The IS strategy of the bank is measured using IS strategy typology 

developed by Chen et al. (2010). The questions 21 to 29 were utilized to 

give the identification of Is Strategy either:  IS Innovator, IS Conservative, 

or Undefined. The organizational factors influencing DW success is 

assessed using a questionnaire developed based on the works of (Mukherjee, 

2003; Bhansali, 2010; Wixom & Watson, 2001; Alnassar, 2016). Questions 

from 1 to 5 represent Senior Management Support, questions from 6 to 10 

represent Users Qualities, questions from 11 to 15 represent Clear Business 

Objectives and questions 16 to 20represent Effective Change Management. 

The population of the study consisted of Branch’s Managers and IT officials 

at Bank Al Etihad in Jordan. This bank invested heavily in technology to 

increase its operational efficiency, to expand flexibly and to provide a 

seamless multi-channel customer experience (Bank Al Etihad, 2018).  

The population of the study consisted of all IT officials at Bank al 

Etihad and all the branch’s managers (IT department comprised 68 officials 

and there are 48 branches.) The questionnaire was distributed to the 

sample’s individuals using Google Forms to accelerate gathering data, the 

restored responses equals 98, which consists approximately 85% of the 

sample.  

Table (2) illustrates that the items used to measure each variable is 

reliable since the values of Cronbach’s Alpha is greater than 0.6. 
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current IT systems and new opportunities offered by technology (Porter, 

2001). There should be an alignment between decisions of business strategy, 

information systems and organizational design. This alignment was known 

as the IS strategy triangle where the business strategy drives both 

Organizational and Information strategy. Four keys comprised IS strategy 

according to (Pearlson et al., 2016), some authors named them, as IS 

strategy matrix, they are Hardware, software, Networking and Data.  

Hammouri, Shraideh, & Abu-Shanab (2015) concluded that developing 

IS strategy in certain organizations requires the integration of data within 

the different departments of the organization. Some researchers such as 

Duggal & Pylyayeva (2001) and Chaffey & Wood (2005) claimed that DWs 

are integrated within as an infrastructure or a foundation of IS strategy of 

the organization to improve the decision making process in organizations by 

providing timely, reliable information to decision makers.  

Cooper et al. (2000) noticed that many organizations have implemented 

very good DWs for technical perspective but failed to influence the 

organizational performance. They suggested that there are certain success 

factors that lead to a change in organizations IS strategy as well as its 

business strategy. This is also what Bhansali (2010) and Watson et al. 

(2001) observed and argued that DW should be considered as a strategy 

enabler that means being dependent on organizational factors such top 

management concern. 

Many studies have discussed the implementation of DW and IS strategy 

in banking industry such as (Sabharwal, 2014); (Al-Nsour et al., 2019); 

(Kanakriyah, 2017); (Chen W. , 2015); (Al- Saraireh, 2013); (Scott, 2018); 

(Joseph, 2013); (Bajaber, AlQulaity, & Zafar, 2016); (Copper et al., 2000); 

(Pilarczyk, 2016); and many other studies. These studies share that applying 
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IS strategy is defined as “the formulation of approaches and planning 

needed to deploy information systems resources to support organizational 

strategy” (Chaffey & Wood, 2005). ISstrategy isdefined as the plan 

organization uses in providing information systems and services (Pearlson, 

Saunders, C, & Galletta, D., 2016). The role of IS strategy could be 

summarized in: Defining what IS needed to meet the information needs of 

the organization to help achieve organization’s mission; seeking to identify 

opportunities for leveraging the value of information to inform the 

organizational strategy; providing the information processes to manage 

information and respond to the opportunities and challenges posed by 

advances in IT (Cox, 2014). 

Three conceptions of IS strategy could beidentified (Chen, Preston, 

Mocker, & Teubner, 2010) (1) IS strategy as the use of IS to support 

business strategy; (2) IS strategy as the master plan of the IS function; and 

(3) IS strategy as the shared view of the IS role within the organization. 

They defined IS strategy as “the organizational perspective on the 

investment in, deployment, use, and management of information systems.” 

The activities controlled through IS strategy according to (Chaffey & 

Wood, 2005) are: (1) Applications development services, (2) Information 

services, (3) Strategy and planning services, and (4) Technical user support 

services. In summary, Information systems (IS) strategy is a key concern for 

both IT managers and managers of other business functions within 

enterprises. IS strategy is about effective planning of the use and utilization 

of information systems resources and technologies to achieve organizational 

long-term objectives.  

IS strategy is about creating a fit among information system activities. 

This implies that there should be a three way fit between business needs, 
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Researcher (s) Date Factors 

(Haley, 1998) 1997 Having the right resources, Champion, Management 

support 

Gaardboe & Svarre (2018) made a review of business intelligence (BI) 

success factors as they investigated 43 studies; they discovered 34 CSFs 

related BI success. They claimed thatorganizational characteristics include: 

Management support, extrinsic motivation, management processes, 

organizational competence, IT infrastructure, IT investments, external 

environment, IS governance, and organizational size.  

Heise (2006) states that “Without a strategic goal (specific and 

measurable), the data warehouse will be just money down the drain.” This 

coincides with what Gaardboe & Svarre (2018) concluded that organizations 

should clearly identify their BI success factors to arrange the usage of their 

limited resources as well as to gain a more competitive edge. Implementing 

IS strategy in many organizations have faced difficulties in processing a 

significant amount of data and transforming it into valuable information, 

until the emergence of data warehouses. So, there is a solid connection 

between IS strategy and DW success (Alnassar, 2016).   

Information system (IS) strategy is a vital mark in business and IT 

environments. Concisely, it assists organizations to allot,hoard, deal with 

data and transfer the data and information they develop and receive. 

Moreover, it empowers and replenishes various means and services for 

helping organizations to put on metrics and analytical tools in their 

informatics repository function and granting them to pinpoint the bright 

expanding opportunities and quiet ways to foster efficient operations and 

supply. Henceforth providing a more effective data management, 

presentation and analysis. 
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Researcher (s) Date Factors 

clear vision & well-established business case 

(Hayen, Rutashobya, & 

Vetter, 2007) 

2007 Management Support, Resources, User Participation   

(Xu & Hwang, 2007) 2007 Clearly defined business needs, Top management 

support, User involvement/participation, Project 

management (teamwork), Practical implementation 

schedule, Adequate IS staff & consultants 

(Ganczarski, 2006) 2006 Management, Goals, Users, Organization 

(Mukherjee, 2003) 

(AbuSaleem, 2005) 2005 Existence of champion, Top management 

sponsorship and Business internal needs 

(Mukherjee, 2003) 2003 Management, Goals, Users, Organization 

(Lee, Lee, & Suh, 2001) 2001 right resources, championship, management 

support, management of user expectations, 

understanding of external environment 

 

(Wixom & Watson, 

2001) 

2001 Management Support, Champion, Resources, User 

Participation 

(Van Rekom, 2000) 2000 Organizational environment, Management support, 

Accurate and documented business processes,  

Accurate and documented data sources, Job tasks 

and responsibilities, Work incentives, Training, 

Help desk support, Project team support 
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Researcher (s) Date Factors 

2013) Organization Culture, Knowledge Sharing 

(Sanger & Iahad, 2013) 2013 Top management Support, User education and 

training, stakeholders active involvement, Effective 

project management, change management 

AlMabhouh, Saleh & 

Ahmad 

2012 Business Quality, User Quality, System Quality, 

Relationship Quality, Service Quality. Information 

Quality 

(Olszak & Ziemba, 

2012) 

2012 Support from senior management, Skilled 

(qualified) sufficient staff/team/managers, 

Competent BI project manager (leadership), Past 

experience and cooperation 

With a BI supplier, Clear business vision and plan, 

Adequate budget 

 

(Ojeda, Ramaswamy, 

Rivera , & Jumah, 2011) 

2011 Scope, Management, Infrastructure, Availability of 

Specialists 

(Bhansali, 2010) 2010 Size of the organization, Management support, team 

skills, champions, organizational support, 

organizational barriers  

(Arnott, 2008) 2008 Committed and informed executive sponsor, 

Widespread management support, Appropriate team 

skills, Adequate resources, Clear link with business 

objectives, Management of project scope 

(Yeoh, 2008) 2008 Committed management support & sponsorship, 
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Table 1 Review of Organizational Success Factors of DW Success 

Researcher (s) Date Factors 

(El-Adaileh & Foster, 

2019) 

2019 Management Support, Organizational resources, 

Vision, Champions, Team Skills, Project Manager, 

User Participation and Change Management 

(Zaied, et al.) 2018 Top management support, clear vision, adequate 

resource, organizational culture, BI strategic 

alignment 

(García & Díaz Pinzón, 

2017) 

2017 Directives and Top Management, Business Linking, 

Project Leader or “Champion” set-up, Change 

Management, Project, People and Human Talent 

Teams, Learning and Skills, Environment, 

Resources 

(Huebner, 2017) 2017 top management support, organizational size 

(Lautenbach, Johnston, 

& Adeniran-Ogundipe, 

2017) 

2017 Top management support, Talent management 

challenges 

(Kfouri& Skyrius , 

2016) 

2016 Vision & business case, management & 

championship  

 2014  

(Shobha, 2014) 2014 Clearly defined business needs, Top management 

support, User Involvement/participation, project 

management, Practical implementation schedule 

(Phiriyayotha & 

Rotchanakitumnuai, 

2013 Management Support, User Involvement, Self-

efficacy, Clear Objective, Scope and Goals, 
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data; query flexibility; information conciseness; multidimensional 

representation and  correctness and completeness of integrated data.  

Meeting these requirements imposes the question of what are the 

factors that make successful implementation of data warehouse. Plenty of 

researches were recently done in this field and due the numerous number of 

these factors; researchers categorized them in different ways. These factors 

were divided by Haley (1998) into 3 groups: (1) Project Factors, (2) 

Organizational Factors and (3) Infrastructure Factors. The three categories 

named by Van Rekom (2000) Information Technology Factors, (2) Data 

Factors and (3) Organizational Factors while Lee, Lee, & Suh, (2001) and 

Bhansali (2010) divided these factors into 4 categories: (1) organization 

factors, (2) user factors, (3) technology factors, and (4) data factors. 

Whereas AbuSaleem (2005) divide these factors into 5 categories: 

Organizational factors, Environmental factors, Project-related factors, 

Technical factors, and Educational factors but investigated only the first 

three groups in his thesis Some researchers expanded the results of 

(Mukherjee, 2003) but limited himself only to technical factors and 

organizational factors (Ganczarski, 2006). While others (Ojeda, 

Ramaswamy, Rivera , & Jumah, 2011) agree that these factors divided into 

two categories: technological and organizational as well as some who 

followed the same categorization replaced the organizational factors with 

managerial factors (Sanger & Iahad, 2013). Moreover, Zaied, Grida, & 

Hussein (2018) proposed that these factors fall also into four categories 

namely: (1) organization, (2) process, (3) technology, and (4) environment. 

From the above review, it is obvious that organizational factors form a key 

ingredient of the success for design, implementing and operating a DW in 

an organization. Table 1 illustrates the organizational success factors of DW 

as presented in previous literature.   



Mu'tah Lil-Buhuth wad-Dirasat, Humanities and Social Sciences Series, Vol.37 No.1, 2021. 

http: 10. 35682/0062-037-001-001 

21 

H02-3: The perceptions about IS undefined do not differ according to Job 

Position (branch managers or IT employees of Bank Al Etihad-Jordan). 

H03: There is a statistically significant correlation between DW 

organizational success factors and IS strategy of Bank Al Etihad-

Jordan, as perceived by branch managers or IT employees of Bank Al 

Etihad-Jordan at ∝≤0.05. 

 

The Limitation of the Study 

The study is limited to branch managers and IT employees of Bank Al 

Etihad – Jordan during July 2019 to March 2020.  

Theoretical Framework and Previous Studies 

DW was presented by Inmon (2005) as a collection of data that 

supports decision-making processes. It is subject-oriented, integrated and 

consistent and shows its evolution over time and it is not volatile 

DW isdefined by Golfarelli & Rizzi (2010) as a collection of methods, 

techniques, and tools used to support knowledge workers—senior managers, 

directors, managers, and analysts—to conduct data analyses that help with 

performing decision-making processes and improving information 

resources. While Rainardi (2008) demonstrated DW as a system that 

retrieves and consolidates data periodically from the source systems into a 

dimensional or normalized data store. It usually keeps years of history and is 

queried for business intelligence or other analytical activities.  

There are certain requirements for a DW to be able transform 

operational data into decision-making support information, Golfarelli & 

Rizzi (2010) summarized these requirements in: accessibility; integration of 
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The Hypotheses of the Study 

The main hypotheses of the study could be formulated as follows: 

H01: The perceptions of DW organizational success factors do not differ 

according to branch managers or IT employees of Bank al Etihad-

Jordan. 

This main hypothesis is divided to the following sub-hypotheses: 

H01-1: The perceptions of senior management support do not differ 

according to Job Position (branch managers or IT employees of 

Bank al Etihad-Jordan). 

H01-2: The perceptions of user qualities do not differ according to Job 

Position (branch managers or IT employees of Bank al Etihad-

Jordan). 

H01-3: The perceptions of clear business objectives do not differ according 

to Job Position (branch managers or IT employees of Bank al Etihad-

Jordan). 

H01-4: The perceptions of effective change management do not differ 

according to Job Position (branch managers or IT employees of Bank al 

Etihad-Jordan). 

H02: The perceptions about the IS strategy of the bank do not differ 

according to branch managers or IT employees of Bank Al Etihad. 

This main hypothesis is divided to the following sub-hypotheses: 

H02-1: The perceptions about IS innovator do not differ according to Job 

Position (branch managers or IT employees of Bank Al Etihad-Jordan). 

H02-2: The perceptions about IS conservative do not differ according to Job 

Position (branch managers or IT employees of Bank Al Etihad-Jordan). 
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3.  To investigate how DW organizational success factors relate to the 

IS strategy of Bank al Etihad – Jordan according to Job Position 

(either branch managers or IT employees of Bank al Etihad – Jordan). 

The Study Model 

Figure (1) depicts the study model where organizational factors 

influencing DW success represents the independent variable and IS strategy 

represents the dependent variable. 

 

Figure (1) Study Model 
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The importance of the study emerges from the followings: 

1) Data Warehouses are vital for helping organizations to generate new 

possibilities by automated prediction of trends and behaviors in a 

large database thereby improving the quality of decision-making 

process (Joseph, 2013). 

2) Data Warehousing projects are complex, expensive, time-consuming 

and risky. 

3) The existence of numerous factors affecting the success of 

implantation of Data Warehousing creates the need to focus on the 

organizational factors that attained but a little attention in the 

literature (Francis, 2010).  

4) The alignment of IT & IS strategy with the business strategy is a key 

factor to gain an elusive competitive advantage. This could be 

interpreted by strategically managing information more effectively 

that imposed utilizing data warehouses (Clarke, 2001). 

5) Banking industry is a key ingredient of the national economy and has 

a major role in encouraging investment and development in Jordan.  

6) The scarcity of studies the relationship between DW organizational 

success factors and IS strategy in Arabic context especially in 

banking industry. 

7) There is a need to clarify the relationship between DW organizational 

success factors and IS strategy from a theoretical point of view.   

Objectives of the Study 

This study aims to achieve the following objectives: 

1. To identify whether perceptions of the DW organizational success 

factors differ according to Job Position (either branch managers or IT 

employees of Bank al Etihad – Jordan). 

2. To identify whether perceptions of the IS strategy of Bank al Etihad – 

Jordan differ according toJob Position (either branch managers or IT 

employees of Bank al Etihad – Jordan). 
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process as well as the type of the transformation process itself. Accordingly, 

these challenges may be summarized by sustaining competitive advantage; 

aligning it with business objectives, and managing strategic transition 

(Laudon & Laudon, 2013). 

Paech (2019) discusses the need for building adequate levels of IT 

governance and technological expertise at the appropriate management 

level. This imposes the need to identify what do the branch managers 

perceive about DW implementation, usage and maintenance and its 

relationship with the IS strategy of the bank. At the same level, IT workers 

need to have awareness about the IS strategy of the bank, since they are 

demanded to encourage and support managers in developing appropriate 

internal understanding, at appropriate levels, of the use of technology in 

financial services and the potential associated risks and opportunities. 

Moreover, it is logical to investigate whether there is a gap in the 

perceptions of these two groups as their role is very significant in the 

success of the bank IS strategy.  

The problem of the study is embodied by the following questions:  

1. What are the perceptions of branch managers and IT employees of 

Bank al Etihad - Jordan about the organizational factors that influence 

the success of the bank DW? 

2. What are the estimations of branch managers and IT employees of 

Bank al Etihad - Jordan of the IS strategy of their bank? 

3. How do DW organizational success factors relate to the IS strategy of 

Bank al Etihad – Jordan according tobranch managers and IT 

employees of this bank?  

4. Is there a difference in the perceptions of branch managers and IT 

employees according to DW organizational success factors? 

5. Is there a difference in the perceptions of branch managers and IT 

employees of Bank al Etihad – Jordan according to the IS strategy of 

the Bank? 

The Importance of the Study  
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have high rates of return with moderate payback, data warehouses are 

expensive and time consuming development and implementation projects 

also having high failure rates (Elson, 2001). Henceforth, it is essential to 

investigate factors that influence the success of data warehousing and their 

relationship with the IS strategy of the bank.  

In this study, the researchers pursue to investigate the organizational 

factors affecting the success of Data Warehousing and their relationship to 

the IS strategy as perceived by the workers in Bank al Etihad as a case study 

of Jordanian commercial banks.  

The Problem of the Study and its questions 

In order to operate efficiently, a bank should manage ICT driving 

banks’ core business; customer relationships and  risks and financial crises 

(Paech, 2019). From that point of view, banks are forced to redesign every 

aspect of its operations to achieve these goals as well; banks have become 

under pressure to reconsider banks’ IS strategies. The banks are in challenge 

to create digital capability as well as to modernize legacy systems plus 

managing security, identity, and privacy with building the modern 

workplace by adopting cloud services (Miner, 2019). 

Data warehousing (DW) in banking is essential to simplify and 

standardize the way they gather data, take care of the difficult data 

management (digesting large quantities of data and ensuring accuracy) and 

make it easier for you to focus on the analysis (Jordan, 2017). As well as, to 

access and consolidate real-time and historical data across various systems 

and provide it to anyone who needs to report on it, process the data and 

make sure it can be trusted, keep data securely locked up and still provide 

useful information to those who need to report on it. 

It is indispensable for banks to utilize Data Warehousing to execute the 

required IS strategy to obtain competitive advantage so that different 

technologies and solutions are seamlessly meshed to create maximum value 

(Cooper, Watson, Haley , & Goodhue, 2000). Banks’ efforts to impel their 

digital transformation face many challenges such as synchronizing adopted 

technologies with the existing systems and the pace of the transformation 
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Introduction  

Banking industry plays a vital role in any national economy by 

improving stability and increasing economic growth. Banks are a main 

element in well-developed financial markets. The banking sector including 

insurance and investment services in Jordan contribute 24.3% of GDP for 

the first quarter of the fiscal year 2019 (Jordanian Department of Statistics, 

2019). Jordanian Banks will be able to drive economic growth forward as 

banks have huge data on (customer behaviors) if used correctly, given the 

availability of predictive analytics and data-driven marketing that will 

significantly contribute to more accurate financial decisions (Qumsieh, 

2019). Due to globalization, competition and fluctuations in business 

environments all over the world and Jordan is no exception, banks tend to 

adopt more strategic implementation of Information Systems (IS) (Al-

Nsour, AlShobaki, & Alizoubidi, 2019).  

Banks utilized financial innovation and IS strategy to cope with the 

changes in demand conditions, to respond to changes in supply conditions, 

and to avoid regulations (Mishkin & Seretis, 2011). Banks work in 

increasingly high economic pressure environments, data is multiplying 

every day and technology is developing continuously to deal effectively 

with it. Studies have demonstrated that banks’ IS investments will be most 

prolific when there is an integration between IS Strategy and business 

strategy (Ackermann, Yeung, & Bommel, 2007), (Ho & Mallick, 2010) and 

(Beccalli, 2007). Banks in the world spend 6% on technology, whereas 

banks in Jordan over the past five years and before 2017 have spent less 

than 1%. Many of Jordan's major banks are investing heavily in developing 

their digital platforms, a move aimed at supporting the country's efforts to 

enhance its competitiveness (Ackermann et al., 2007 and Qumsiyeh, 2019).  

This investment in IT/IS implies building and implementing large Data 

Warehouses as it amalgamates and  normalizes information from different 

operational databases so that the information can be used across the bank for 

dealing with complex huge banking data, to better identify customers’ 

needs, evaluate performance and measure success and keep data quality and 

security (Laudon & Laudon, 2013). Although successful data warehouses 
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الة حراسة دعوامل النجاح التنظيمي لمستودعات البيانات وعلاقتها باستراتيجية نظم المعلومات: 
 الأردن –لبنك الاتحاد 

 

 عماد هاني هلسا
 هشام عثمان المبيضين

 أكرم خليف القرالة

 

 ملخص

ا هدفت هذه الدراسة إلى التحقيق في عوامل النجاح التنظيمي لمستودعات البيانات وعلاقته
ع الأردن كحالة دراسية. تضمنت عينة الدراسة جمي –راتيجية نظم المعلومات متخذة بنك الاتحاد باست

على  مسؤولي تكنولوجيا المعلومات في بنك الاتحاد وجميع مديري الفروع. تم تطوير استبانة بناء  
ت دراسات سابقة لقياس متغيرات الدراسة. وخلصت الدراسة إلى أن استراتيجية نظم المعلوما

اسة. ( كانت استراتيجية نظم المعلومات الأكثر إدراك ا بين عينة الدر IS Innovatorالإبداعية )
مي لتنظيوتوصلت الدراسة إلى أفراد عينة الدراسة يعتقدون أن دعم الإدارة العليا هو عامل النجاح ا

ناك علاقة (. علاوة على ذلك، أوضحت الدراسة أن هDWالأكثر اعتبار ا لمستودعات البيانات )
 ة نظمذات دلالة إحصائية بين عوامل النجاح التنظيمي لمستودعات البيانات واستراتيجية استراتيجي

تكنولوجيا المعلومات  ولأردن، كما يراها مديرو الفروع أو مسؤولا -( لبنك الاتحاد ISالمعلومات )
ستخدام وتطوير تكنولوجيا لأردن. أوصت الدراسة بتعزيز دعم الإدارة العليا لاا -في بنك الاتحاد 

 المعلومات / نظم المعلومات وحلول ذكاء الأعمال بالإضافة إلى توصيات أخرى. 

ومات م المعلعوامل النجاح التنظيمي ، تخزين البيانات ، إستراتيجية المعلومات ، نظ الكلمات الدالة:
 الإدارية في البنوك.
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Relationship with IS Strategy: A Case Study of Bank Al Etihad - 

Jordan   
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Abstract 

This study aimed to investigate organizational success factors of Data 

Warehouse and their relationship with IS strategy as applied to Bank Al 

Etihad – Jordan. The sample of the study comprised all IT officials at Bank 

Al Etihad and all the branch’s managers. A questionnaire was developed 

based upon previous studies to measure the study variables. The study 

concluded that (IS Innovator) was the most perceived IS strategy among the 

sample of the study. The sample of the study perceived that senior 

management support is the most considered Data Warehouse organizational 

success factor. Moreover, the study demonstrated that there is a statistically 

significant relationship between DW organizational success factors and IS 

strategy of Bank Al Etihad-Jordan, as perceived by branch managers or IT 

employees of Bank Al Etihad-Jordan. The study recommended enhancing 

the senior management support for using and developing IT/IS and Business 

Intelligence solutions in addition to other recommendations.  

Keywords: Organizational success factors, Data warehousing, Information 

strategy, Management information systems in Banking.  
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clarifications, corrections, proof of ethical approvals, patient approvals, and copyright permissions. 
9.  Fundamental Errors in Submitted or Published Work: If authors find significant errors or inaccuracies in 

their submitted or published manuscripts, they must immediately notify the Editorial Board to take the 

action of correcting or withdrawing their work. 
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9.  Even if the reviewers approve the required corrections, the author(s) must abide by completing the essential 

technical specifications to be eligible to obtain the letter of acceptance.  
10. The accepted manuscripts in the Journal are arranged for publication in accordance with the policy of the 

Journal.  

11.  What is published in the journal reflects the point of view of the author(s) and does not necessarily represent 
the views of Mutah University or the Editorial Board. 

4. Publication Ethics 
      First:  Duties of the Editorial Board 

1.  Justice and independence: the Editorial Board evaluates the manuscripts submitted for publication on the 

basis of importance, originality, validity, clarity and relevance of the journal, regardless of the gender of the 

authors, their nationality or religious belief, so that they have full authority over the entire editorial content 
and timing of publication. 

2.  Confidentiality: the Editorial Board and editorial staff are responsible for the confidentiality of any 

information about the submitted manuscripts and not to disclose this information to anyone other than the 
author, reviewers, and publishers, as appropriate. 

3.  Disclosure and Conflicts of Interest: the Editorial Board and editorial staff are responsible for the non-use of 

unpublished information contained in the research submitted for publication without the written consent of 

the authors. The Editorial Board themselves avoid considering research with which they have conflict of 

interest, such as competitive, cooperative, or other relationships with any of the authors. 

4.  Publishing Decisions: the Editorial Board shall ensure that all manuscripts submitted for publication are 
subject to reviewing by at least two reviewers who are experts in the field of manuscript. The Board is 

responsible for determining which of the research papers will be published, after verifying their relevance to 

researchers and readers, and the comments of the reviewers. 

Second: Duties of the Reviewers 

1. Contributing to the decisions of the Editorial Board. 
2. Punctuality: Any reviewer who is unable to review the submitted manuscript for any reason should 

immediately notify the Editorial Board, so that other reviewers can be contacted. 

3. Confidentiality: Any manuscript received by the Journal for reviewing and publishing is confidential; it 
should not appear or discussed with others unless authorized by the Editorial Board. This also applies to the 

invited reviewers who have rejected the invitation for reviewing. 

4. Objectivity: The reviewing process of the submitted manuscript should be objective and the reviewer 
comments should be clearly formulated with the supporting arguments so that the authors can use them to 

improve the quality of their manuscript away from the personal criticism of the author(s). 

5. Disclosure and Conflict of Interests: Any invited reviewer must immediately notify the Editorial Board that 

he/she has a conflict of interest resulting from competitive, cooperative or other relations with any of the 

authors so that other reviewers may be contacted. 

6. The confidentiality of information or ideas that are not published and have been disclosed in the manuscript 
submitted for reviewing should not be used without a written permission from the author(s). This applies 

also to the invited reviewers who refuse the reviewing invitation. 

Third: Duties of the Authors 

1.  Manuscript preparation: Authors should abide by publishing rules, technical specifications, publication 

procedures, and publication ethics available at the Journal website.  

2.  Plagiarism: Authors must not in any case steal the rights of other authors in any manner, as doing so is 
considered plagiarism, which entails burdening the legal and ethical responsibilities. 

3.  Originality: Authors must ensure that their work is original and relevant work of other authors is 

documented and referenced. Absence of documentation is unethical and represents plagiarism which takes 
many forms, as mentioned at https://www.elsevier.com/editors/perk/plagiarism-complaints 

4.  The author(s) should not send or publish the manuscript to different journals simultaneously. Also, authors 

should not submit a manuscript that has already been published in another journal, because submitting the 
manuscript simultaneously to more than one journal is unethical and unacceptable. 

5.  Authorship of the Manuscript: Only persons who meet the following authorship criteria should be listed as 

one of the authors of a manuscript as they should be responsible for the manuscript content: 1) present 
significant contributions to the design, implementation, data acquisition, analysis or interpretation of the 

study; 2) critically contribute to the manuscript writing and revision or 3) have seen and approved the final 

version of the manuscript and agreed to submit it for publication. 
6.  Disclosure and Conflict of Interest: Authors must report any conflict of interest that can have an impact on 

the manuscript and its reviewing process. Examples of potential conflicts of interest to be disclosed such as 

personal or professional relationships, affiliations, and knowledge of the subject or material discussed in the 
manuscript. 
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1. Publishing Rules 

In accordance with the Strategic Plan of Mutah University and its vision to meet the international standards of 

world university rankings and classifications, and following the Strategic Plan and the Vision of the Deanship of 

Scientific Research, which states “Towards a Deanship of Scientific Research, which promotes the classification 
of the university locally, regionally and globally,” and its Mission of “Creating an environment capable of 

producing scientific research that contributes to enhancing the role of the university in research and innovation 

locally, regionally and globally.” The Deanship of Scientific Research has decided to develop the journal of 
Mu’tah Lil-Buḥ ūth wad-Dirāsāt to be indexed and included in international databases such as Scopus, ISI and 

PubMed, and to improve its Impact Factor (IF) so as to internationalize its research product.  

Subsequently, when submitting a manuscript for publication in the Journal, the followings shall be considered:  
1. Adopting the American Psychological Association (APA) Style, for more information visit 

https://www.apa.org or https://ejournal.mutah.edu.jo/ 

2. All Arabic references should be written in English in the body of the article and in the bibliography. 
3. Translation of all Arabic references into English, keeping the original Arabic list available for peer reviewing 

and technical checking. 

4. If the Arabic reference has a popular English translation, it must be adopted, otherwise a reference that does 
not have an English translation (such as  السنةفقه ) it should be transliterated, i.e., writing the reference as is in 

English (Fiqih Alsunah). 

5. Rearrange all references (which have supposedly become in English) in an alphabetical order, in accordance 
with APA Style. 

6. The technical specifications for manuscript editing (available at the journal website) should be strictly 

followed, as submitted articles are subject to accurate technical review. If the required technical specifications 
are not followed, the submitted manuscript will be returned. 

7. All required documents and forms should be submitted online at https://ejournal.mutah.edu.jo/, as shown in 

the table below.  
8. Violating any of the above mentioned requirements will lead to rejecting the submitted manuscript. 

 

 
 

 
 

 

 

  

2. Technical Specifications  

The technical specifications for manuscript editing (available at the journal website 
https://ejournal.mutah.edu.jo/) should be strictly followed, as submitted articles are subject to accurate technical 

review. If the required technical specifications are not followed, the submitted manuscript will be returned. 

3. Publication Procedures 

1.  The author(s) submit the research manuscript to the Deanship of Scientific Research at Mutah University at 

the Journal’s website https://ejournal.mutah.edu.jo/ 

2.  The author(s) signs a publication pledge in an official form available at the Journal’s website. 
3.  The manuscript is registered in the Journal special records. 

4.  The submitted manuscript is technically checked and initially reviewed by the Editorial Board to determine 

its eligibility for peer review. The board is entitled to assign peer reviewers or to reject the manuscript 
without giving reasons. 

5.  If initially accepted by the Editorial Board, the manuscript will be sent to two reviewers, who should reply 

within a maximum period of one month. In case of failure to reply within the specified time, the manuscript 
shall be sent to another reviewer. Once receiving the reports of the reviewers, the Editorial Board decide the 

following: 

a. The manuscript will be accepted for publication if receiving positive reports from the two reviewers, and 
after the author(s) make(s) the required corrections, if any. 

b. If negative reports are received from both reviewers, the manuscript is rejected. 

c. If a negative report is received from one reviewer, and a positive one from the other, the manuscript will be 
sent to a third reviewer to decide its validity for publication. 

6.  The manuscript should not be reviewed by a peer who works at the same institution. 

7.  The author must make the suggested corrections of the reviewers within a maximum period of two weeks. 
Failing to meet this requirement will stop the procedure of publishing the manuscript.  

8.  If the reviewer rejects the required corrections, the author will be given a period of two weeks to make the 

necessary corrections, otherwise, the paper will be rejected.  

Num File Name 

1. Cover Letter 

2. Title Page 

3. Abstract 

4. Research Document 

5. References 

6. Pledge 



Mu'tah Lil-Buhuth wad-Dirasat, Humanities and Social Sciences Series, Vol.37,No.1, 2022. 

 

The Journal of Mu’tah Lil-Buḥ ūth wad-Dirāsāt; Humanities and Social 

Sciences Series, is a scholarly, peer reviewed, and an indexed scientific 

journal. It has been published regularly by the Deanship of Scientific 

Research since 1986 in one volume each year since its establishment. The 

volume contains (6) issues; each issue consists of (10) articles. It is 

supervised by a local Editorial Board and an International Advisory Board 

that have specialized academians in different fields of Humanities and 

Social Sciences. It has an International Standard Serial Number (ISSN 

1021-6804). 

The Journal publishes original articles that contribute to promoting 

knowledge in all disciplines of Humanities and Social Sciences. All 

submitted manuscripts are subject to strict criteria that include technical 

editing and peer reviewing by two reviewers to assure research originality 

and validity. 

The Journal has enjoyed a leading reputation locally and regionally over 

the past three decades. It has become an accredited Journal for the purpose 

of promotion of researchers in all public and private universities, in Jordan 

in particular, and in Arab World in general. This justifies the large number 

of submitted papers to the Journal from various local and regional 

universities and institutions. 

To ensure the quality of research published in the Journal, it follows 

strict criteria and procedures that guarantee the quality of the research 

product. This includes the following: 

1. Publishing rules   

2. Technical specifications for publication 

3. Publishing Procedures 

4. Publishing Ethics 
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