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The Sources of Psychological Anxiety among the Students Enrolled in
the Course of Field Training in the Faculty of Sports Sciences at Mu'tah
University

Saleh Salem Quqgazeh
Omar Ahmed Alawneh

Abstract

This study aimed at identifying the sources of psychological anxiety
among the students enrolled in the course of field training in the Faculty of
Sports Sciences at Mu'tah University as well as identifying the differences
in the sources of psychological anxiety among the students according to the
variables of Gender and cumulative average. The researchers used the
descriptive approach due to its compatibility to the study nature. The study
sample consisted of 50 male and female students from the students who are
enrolled in the course of field training for the first semester of the academic
year 2015/2016. The questionnaire was used as a tool for collecting data.
The mean, the standard deviation, Scheffetest, as well as
Multivariate Analysis were used to analyze the data statistically. The results
showed that the sources of psychological anxiety exist in a medium degree,
and that the sources of psychological anxiety among the students are the
domain of capabilities, the domain of incentives, the domain of school
administration, the domain of assessment, the domain of students, and the
domain of education. The study results showed that there are no statistically
significant differences between these sources due to gender, while the study
results showed that there are statistically significant differences due to the
variable of cumulative average on the educational domain. The two
researchers recommended the necessity of providing all the necessary
equipments so as to reinforce field training at schools, and the necessity of
coordinating the efforts between schools' administrations, the university and
the directorates of education as well as focusing on the practical course
which is considered as a perquisite for this course and increasing the days of
practice for the course of field training.

Keywords: Anxiety, The course of field training.
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Academic Self-Handicapping and Surface and Deep Learning Styles
among Arab Students in Palestine Universities

Faisal Khaleel Saleh Al-rabee’
Saleh Ghanem Saleh Ghanem

Abstract

This study aimed to explore the level of Academic self-handicapping
and surface learning and deep learning styles prevalence among Arab
students at Palestine universities. The study sample consisted of (300) male
and female students at four universities that were selected through simple
sampling. Tools of the study included the academic self-handicapping scale
(ASHS) (Direen, 2005), and the "Revised Study Process Questionnaire (R-
SPQ-2F)", which was developed by Biggs (2004).

The results of the study show that there was a moderate level of self-
academic handicapping among Arab students in Palestine universities. Also
the findings revealed that (221) of the students had surface learning and only
(66) of those students had a deep learning style. The findings revealed that
there are statistically significant effects (o« = 0.05) in the level of self-
handicapping due to the gender, in favor of males and differences in surface
learning style in favor of males. However, deep learning style was in favor
of females. Finally the findings revealed that the level of academic self-
handicapping of students with surface learning was higher than their peers
with deep learning style.

KeyWords: Academic self-handicapping, Learning styles, Surface learning
style, Deep learning style, Arab students.
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Aliise 5 ) 48Uyl pnalal) duhall dlaje U2 3y 6l £pelKY) skall e
Gl A Grelly Jian 8 cmalal) Aty JlSil ey 3l gal s a8
SN Gl s a8 (Schwinger, et al., 2014) (Chronic Self-Handicapping)
A B s 5 aluhy sl glalll 8 Glalall Ll adas g2l anlSY)
Sl dgas pie ay calail) ulll o Load @Iy Galays cad el Jalsalls oyl
Ll g0l e Al (e &) @l ol aaly o 3 abell Calluds 1A Gyenll s
JSh dpalls cale JS0y danaladl i) 8 spallall 228 Ay Gl dals dlligh cllyy
Loala
sl ALY e LAY Auhall sda Jolad aaaiilly
¢ Cplandd Cilaals 8 Al o) Y1 I Gyenll e Lo -1
¢ Cpandd Cilaala 8 Copal) Ll gl Gaeally adaud) alaill sl Liml sae L -2
Gl (ssise A (0=0.05) AV (siue die Ajlas) AND ) 354 208 Jb -3
¢opdandi Cleals 8 Copal) Adlal) o) Guiall il (530 analSY) 1)
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£ phands Claals 3 el ) (sal Guinl el (g5 550

Gl 8 Copall Ll ool alaall Coglud (Al S Gysill sgime aling Ja -5
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sduyal) pard

Al Lalal) e Al Ayl Al Sl oSay

syl ey Y

Oliall any ol G edlaally Agppad) A3l 3 AISH ) 5L o) s e paage ol
& cond) Al ol alall by ale s SV A Byeall (e Baaly Al
(ofiall) gl agaa ) cplandd Glaals

Crsil sl alaaly Culia dals Cihiie G LS e Anbl) Laal il
Go waal) il ol e ddla Cile e Ll W al) il B ol
el Al Aail g Aabaa)l Cealls daul,all Cile g gall

NG

gl Laay) (LSl
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il 8 Al e @AY clidlly (Jalal) 8 copedl Al gal A Byl
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o Cliges 25— sleal sl oL i) el Lpadliin) s 1 a8V A Gy gl

McCrea ) Gliay! il & il jus dglead @lldg ¢ canlSY) o )aV1y ~lail) Jor s &
e b pasmiall lgle Juany ) daall Lihal uhll o3a 8 Cijays (& Hirt, 2015
Aashall 3 aadisd) apal€Y) 1A By gl

laglaall A alless sy llall lparding ) &gl ) i alall calld
) sl el sl cadad) gl e caladl) ddee o
@ 2k @M el L Lala) duball o 8 b (Al Kaabi, 2015)
bl sda 8 aadiisd) bl bl uliie e (asadall
Al Cilddsag dgas

s Lo duhyall oda Dladaa el
claalall 3 al) Al e duhall e i -1
Ja)lidl iyl g Aal) aan e sl Aol ZO0 aeed aaTy -2
CNYas Auball G laladind o Cow ) Ganlidly V) e dubal) oda 2w -3

Jeilds Ldaa
HAg L) bl
S I G gal) gl ) cladpal) Yl

Gasrl) (A e Gyl ) cdan dulys e )als (Sahranc, 2011) zihal ol
Ao il 5 AT Caila (e oaadill Jaally ¢ By QUESY tge IS5 ccuila (e (A
(202) agie (LS5 & (Sakarya University) WlSke dads (e 4l Lk (336) 4ull
e Al Al A Gyeall o Auhal) il copelal dg LS e (134) 5 by (g
¢ uiil) Jarially (Sllls (QUESY) G JSy Adlaa) AVS 505 aase Sy Lad)) S Al
LAilie Gl
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O S Grsll (A BDIR) aay J) cdae Auly (AKca, 2012) 81 gl
clailly ( anlSY) Juasills ¢(Locus of Control) lwall Sy (e IS5 ccaila
@ Al L e Aty W (263) duhall die Cuecsd 385 . AT Cals e e0l&Y)
ds—as Al &l cpelil My LS5 4 (Ulodag University) zlasl deals
Lol 3S5e Gns cila e 31N Gsaill G Aflian) VY Gl dnse ABle
Ay @l Wl aga il ek o1 Ly (External Locus of Control) —slal)
LAY il S Gl Adlias)
Gy S cé dulp @l s (Falatooni, et al., 2014) s Al LisV6 culs,
o Caagll i olaly A e JSy ccila o a8V I Gygall A
OIS daala (8 LYl oS Loy IS Al (40 (300) duhall die Criecat . AT caila
(Rosenberg) zsiisy osbie aadinly 4l sdall daplally aaslial & o))y & (Chamran)
gl LAl lly a8 A Gyl (eliay Coagll gad angill (ulieg el il
A Al ol A Gieelly A a6 e IS Gligiae (ol LS aeag gl

Op Aflaa) ANL ) 358 asms duhall &l ekl LS ((Mastery Approach)
LYy sSA Adlall e IS gl IR Gy sxil) il s
S Grell ey ) cdaa Al (Carlisle, 2015) bl cul LS
sl (Academic Identity Status) dunlsY) dysedl dla e eldlly Sl anlsY)
) e Aty Wb (370) Y1 e Gilage e duhall casi 8 . umalall 4kl
Coelal 5 Ll daelall (e Al s Uil (360) Al cleds Laiy «LysillS sia ilaala
Achieved Academic ) ileasiall 4uanlSY) dysell G dle 4yl A0 dgay dulll
dejsall AuanlY) Al cladyl Wiy e DS anlsY) S Gyealls (Identity
J<— & «(Moratorium academic identity) ikl (diffused academic identity)
dilad) ey Lged) L e S oY I Gl Cange
S &Y I Gl ey A g o(Foreclosed Academic Identity)
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Guila e cidilly QS GBIl Glgiue Gus ccaila e eadl (SN Gl (i ange
LAl

(Litvinova, Balarabe & Mohammed, 2015) aeasy ¥l sl ¢l LS
sl I Gygaill o janlly (650 et dpadidll claw i Chay ) ciban Ay
(440) bl due iy e 4 (Ahmadu Bello) sl saeal dxals 4k
Lpad sl law Al aladinl 55 cadlall Al 48K e Lolsdie aalial 5 ddUay Ltk
sas Auhall il Cpedal a5 L Auhall by pea &SI Grall Gulies (S0 (uedl)
Asidl Glaw e 0S5 SN Gl oy Aflaa) AN @) Gl Llg))
sl e ~lally  ((Conscientiousness) wall dbd,  (Agreeableness)
S Gaenil) ( ddlias) AVs 53 aage Lyl eday (Openness to Experience)
O Ailan] ANa (3 b)) asa ) Helai &l Law (Neuroticism) dulasd) 4w
. _wally (Extraversion) audalus¥ls A1) Gy el

Gy ) o Al (Ganda & Boruchovich, 2015) (i sdyes lails gl
saally Guially Lele s (Gumalal) dllall ool (SN Gyeatl) Cladlinl aladiul Gl
e (S (panda g Wil (164) duhall die Cuiacsd 3y L Amalall Luadyall dudly
) celal Al cilaalall Alla (g Aablly s Aad) Al Gy (LYl5 sSA On
5as o) Coelal LS L Auhall dye 8 Al ol A Byseil) (e Andiye iligie dsag
Al Aty 45l Al Al Adle gl S Byeaill lagliind aladiud e el Gl
Al Sl chee el AL Alhe hee SV ALY Ll Ja QK eyl
REAENI
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céw duln (Del Mar Ferrados, et al., 2016) (s als gusabd sl Ji el
cCmralad) Al gl SIAN By el) il iy LaanalSY) Calaal) alg) (sae (e aal )
daals Al e (%86.5 agie Y A uils) Al Wil (940) duhall due criansis
bl A 3ol paad A galal) il Jias aasialy Ll 8 (Coruna) s,
CalaaY) e baladl Gl e (At —dawgie — ) Glgise aaly dagyd) I 3yl
Jeasill  aies o(Achievement Avoidance) Jeasill cisi s denlSY)
Jedl cunis (Mastery Approach) 4ehl s «(Achievement Approach)
On Aflas) AV ) Caase byl asms Auhall miln el M, .(Work Avoidance)
Ll Leiw (Jaantll oaiay Juantl) cund e IS5 (Claimed S-H) e 2l 5131 Gyl
Ll asas bl cyelil WS L daal) cuiaty (Behavioral S-H) Sobull 1A 5l
g sty I Gasmilly Aol aie O Aflan) A2 (55 il
GAY) piially Wgide g aleall catlad cdglis LAl clufall <Ll

Lopez, Cevero, Rodriguiz, ) oluiuls (sSilds Semaydgys sy ad gl
A bl e due o Al cullud aps D) cdas 4 (Felix & Esteban, 2013
Taals b Laadi (11) ge Allas Wb (133) e cusSh opjpaial) Gumalal)
doanill Jaugie (e (R (133) 5 <Ll & (Polytechnic University of Valencia)
Gosbud (0 9e28in Cpiaaiall Allall o Ayl il Cpedal L lanadil) 3y daalall i g
Theoretical ) ykills (Reflective Approach) Ll siall (jsliadyy 3aeall aledl)
caleil) 8 skl Cslud) Juasall  Jaw i) ddlall aadiud Ly aleail) 3 (Approach
deaaill ol «(Active and Pragmatic Approaches) letydly i) aidl ge IS5
Laiy e cdgylally Alebll Cullll¥ly Graadl alail) gl Ciage S8 Ly el
Aplee hlls ddadall cilylaally adadl Qslul L ially Jaus giall Juaall

Slo Grand) Al bl T Gy ) cdon ddsh A (Wang, 2013) &y sl
lxia) Je @iy ¢ el alaill i sla¥ly (Need for Cognition) 48 ysall 4kl dals
Ge Al Wl (1914) (e Al die cuS L alsel dan)Y sieall donalall duhyall 35
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Lnsmdl Lypal) ASLadll 8 Ghls daalay dppaatll Al (DU ol Al Aleil) (b
Alaiall alaall Callad 8 Goyll e Callly ¢ eldn¥) oM nidieg augiey oadiy
ol A e Captll 1) AlaYl GABY) Sy el Gaiadill b aen
Al due g L e laal) LSA sl Al gal a8V Juaailly dladdl aledl)
il il e Guki wy il daadell Gliaadill gaes o W (180) os
G g asay are golil) oyl L elaaY) ¢S5 (Reid) ) zisel s & Aladdl
husiey omidie Lkl Clasgie gn dell Aladdl aball cullal 8 dglas) ANV
Lt ALl alail) Culld 3 diloaa) A2 3 338 25as adey ¢ e lia¥) oIS aiijay
Akl il 8 Aglas) AVS @b 358 asay il el WS L el panadll
G G g Ly ) Ol T (ks o B (L) )
Al ol (s Amges Al agaliy) ABDle dsmg IS Al Cpedaly L il aladll ol
c &Y Jpanilly Aliaddl)

(Brown, White, Waking, & Naiker, 2015) ,Sibs ziSlss Culss oshe als
& ) Guaalal) Akl e desane 53l aleill Shleas called iy ) o A
(103) e duhall die sy caladll Chleay cadlad Gulie 2235 e liall il sl
Adally aladally ela) ey & (JY) Al Al g o sl e 44 5 59) ddlay (ilUs
Al ol cyedl LWl 4 (Federation University) dsels (e caslally Laslsalls
Laslgsally cdailly alalally o LalY) Al o) Lalasiad €Y (IS adad) aleill gl o
Ay & WYL Alie <A Al o) el adlial] cslul) alatinl (IS LS caglalls
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Gl e S sl b Al e Gl HSA o B il el g LAl
el b really aland)

s byl il e Capell ) cdan 4l (Al Otaibi, 2015) sl g5als
Cro llyg ¢ upall Jemailly Al Cullody (Lol amsal) aleil) Shlee 2o JS G B3l
1L asnpall ddaill A syl (e Gl clld Ginily et Al A5 dada DA
iie 1e(1994) "cubiy Jiwsil 3 Jadl abedll bl (ulias (2007) "¢saselilyd
O Ahal) il el Lagee Gl dralay asindl S 3 Uil (140) (e dglsde
4 Gia o) gl b augie Gl LA angall alail) cihled duball die oDlid) (g5io
Copelal LS Llle Lgin - agaad alaill ColladS - sl ials ¢ oadandl alail) sl 2 S
Juamaill 8 asliay) sl bl Jeill el Sl sl of L i)
sae Caelow il e AR 13 of ¥) Ot e SEl) L ase calidy sy
alaill cihlea oF (o) iy Laa ¢La13 anpall clail) clea Jamsi any il El e e
et S Jpanilly bl bl A8ad) 3 Ungasy 150 ol E13 45l

O bl Al e Gl ) céan duy (Khuzam, 2015) o ol
gyl ddyeall) 1A peall Adpra aladls el ol L Sily ¢ Guanlly adadl aleil) ol
Gaals (& L) IS 8 Cplaadll Dkl e A 3D (o) (Radaplll Abpaal) (AEDAY) A jadl)
b Ctanmsa) Al A4S 4l e Ay Ll (780) (e Al Ae s Ly 3 Canil
A (584) 5 (Llla (146) agie dihall d5phll aajlial 552013 /2014 bl Alal
Al Coslul 3 cand) die ol cilags o e b)) asay Auball moln ekl N
shy Lo S8l (gany (b agilayas o pmall ey Lo S8l G agilags e JS5 ealaddl
Op ey Bl dsas Al il el LS L (Aprad) apdaniy Al ddjed) el
chpmall ehy Lo OSEN G agilan e IS5 ¢Cead) aleill sl (8 Candl Zie 21 s
(Al alatiy A8 jpeall A8 jna) (Aprall o)y Lo Sl gamy B agilass
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Glaiar eBle Wil ge S (al dalses (2011 ¢gpanpanall) Al sl Ll alesl)
(A yrall Alhall Aalay i yeall Wlaills ¢ Slad¥) adlay ¢ Jladd¥) ¢ SA5 ¢ LAY (3l ¢alal
(Al Otaibi, 2015) eliay! ¢S

Cpaalall WAl Gl adiae el uhal) el Alle cuy o af Lo
Glaslal) (e Lyt (Jalall b (opal) 4kl adine e 8 (Shi, 2011; Wang, 2013)
sl (s ginag alaill sl DL Ciny 1y Al LS L) el e o gyaY) k)
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e Yy 48 )
tAafydl) gga

Bley SV N Gyl e iSH (LN dagl meial Hladiu) &
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Aageadl) 5 pussall 48350l (Appaad) (il
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alail) Cluly a8l s anlSY) A Grgail) (gsise e oyl ) Al oda s
SV ol lialll ade) duhal) Calal daaly (Jalall & Coall Cpealal) didlall sl

o IS Caay b Lady calall gl (ulil Al ¢ a8V I Gygail) (s gine (el
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S A 55l b 1Yl
bl anl&Y) AN Gyl (i By laldl B8 dufal) Calaal Gass ey
llsrg) 4ena @A S Gl Lulie Jaaxd sy (Direen, 2005) gy Ji e
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Ggsalll Aeluall Al ) ALY ceWladl Lol saes coebiall culal dulie
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S sl Slals LSV dhpa o LS Glid) iy (el i e 58 gl
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Ahal) Gabe Y aalatinly mad galall Gaall e Ay el Jid

e ld) aa
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c Y Al 3ol e el asa ) el Les (0.20)
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Flis S Aolae Aadinly alea 5 28 GO JJalal) GLaY! ol o aaill a2
i e Gl (el daeddawy) Al JW) Gulall e (Cronbach Alpha)
Ay S A5l - 4O duadl e Gulall sale) S5 a@ duball sy sale)
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68



- 22020 ¢ ualall 28]l (55 ualal) alaall e Lein¥ Ty Alay) o slall Alubu cciludally Cugadl 2530

S I gl (el BaleYly LA L) B cBlalea ad (2) Jsia

saley) el AR Bl cld 514Y)

0.82 0.84 &Y A 5 gl
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tgsiaall daa

e degeae o ulid) Gase & calell ] Qi i) e e GgEail
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Artificial Intelligence Applications and their Impact on Achieving the
Competitive Advantage: A Study on Jordanian Banks

AbdulFattah Zuhair AbdulFattah Al-Abdallat

Abstract

The study aimed at identifying the impact of the artificial intelligence
applications in achieving the competitive advantage, and recognizing the
reality of applying artificial intelligence applications in Jordanian banks.
The study was applied to a sample of 330 employees who were randomly
selected from 16 Jordanian banks with branches scattered across the
country, and multiple linear regression was used to examine the study
hypotheses.

The study concludes that banks expansion in artificial intelligence
applications can achieve the competitive advantage of banks through
reducing the banking service cost, enhancing their quality, increasing the
market share of banks, and disparate impact in artificial intelligence
applications to get the competitive advantage. The results of the study
revealed that the customer print and the chatbot are the most influential on
achieving the competitive advantage as they explain nearly (48%) of the
change in the competitive advantage.

The study recommended emphasizing the importance of banks
expansion in Jordan using artificial intelligence applications, as it has been
significant in achieving the competitive advantage of banks, particularly
reducing the banking service cost provided which would maximize its
profits.

Keywords: Albunuk al'urduniyat, Aldhika' Alaistinaeiu, Almayazat
Altanafusiat, Alruwbutat.
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Parson's Theory of Deviant Behavior and the Mechanism of Social
Control: Sociological Convergent for Motivational Conditions of Sexual
Harassment in the Jordanian Universities

Abdel Basit Abdullah Al- Azzam

Abstract

The study aimed to reveal the motivational conditions of sexual
harassment in the Jordanian Universities, concentrating on three non-
functional motivations: environmental uncontrollability, administrative
uncontrollability and academic uncontrollability. The sample of the study
consisted of (1830) students from six governmental and private universities
which include Jordan University, Yarmouk University, Jordan University of
Science & Technology, Mu'tah University, Philadelphia Private University
and Irbid National University. The results showed that some of the students
assaulted and encroached upon their female colleagues in university
premises. This happened due to the absence of behavioral controls which
demonstrate the requisites linked to social action level in the university, and
to the weakness of the administrative and organizational levels, to establish
and foster deterrents, by penalizing deviated behaviors and directing
students' senses to adhere to behavioral controls. Adding to that feebleness
of the academic process to maintain the role assumptions and the valuable
directions that are encouraging a student to occupy his/her time in seeking
education and ethically upgrade it.

Keywords: Motivations Sexual Harassment, Social Control.
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Al plasinl Jia 3¢ (@l el sl o 2gdl g e Jad e Gl giag
Cua (g Ll ey (Control by Customs allélly clalally Javall sl L4l
YV lils & Algie dalil g8 (i liaYly calally o el «JSY1s cdunally o uldll 44yl
Control by  calel¥ls duedll Sl huall thole lgie qyedl 2l sl
Ly 0588 @l uald cadinall 8 L 6 (e o2y Y 25 <Folkways and Mores
OSED s e LaY) o3 Jaii ad ¢ LN alpia) ol coliad) Jue S cedld) Jue e
sl ol elnie¥) aaes (opalY) an el aladl dege by Blall 8 Lk g .l
oY) Ay ) ageddll Laiing <Control by Religion cpall lawall sGl . agile
OsSas el ol sa ADAR eda ae amusiall Sglulls i) ae L)) ABe s (sl
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daals (e Adla (255) Ll de e ciida Al "Lpa (Bl Aaels 8 U
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O ails e Al A lsall Copaiall (iapes G 3any (1982) Ll 4800V claalall (e
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Emotional Intelligence and its Relationship with Metacognitive
Thinking Skills of Balga Applied University Students in Jordan

Emad Muhammed Jameel Al-Zu’bi

Abstract

This study aimed to investigate the level of emotional intelligence and
its relationship with metacognitive thinking skills among Balga Applied
University students. The sample consisted of (622) male and female
students in the center of the university in Salt city in Jordan. To collect the
data, a scale of emotional intelligence and metacognitive thinking skills was
used in this study. The results of the study revealed that Balga Applied
University students showed a high level of emotional intelligence. The
results also revealed that there are statistically significant differences in the
emotional intelligence between male and female students in favor of female
students. The results also revealed there are statistically significant
differences in the emotional intelligence between humanities and scientific
colleges students in favor of humanities colleges students. The results also
showed there is statistically significant correlation between emotional
intelligence and metacognitive thinking skills. In the light of these results
the researcher recommends that emotional intelligence skills among
scientific disciplines students especially males should be supported.

Keywords: Emotional intelligence, metacognitive thinking skills, Balga
Applied University, Jordan.

176



- 22020 ¢ ualall 28]l (55 ualal) alaall e Leia¥ Ty Alay) o slall Alubu cciladally Cugadl 2530

- -

tdadla

ol 8 3l aalsy cadiall s aledl okl A lall Hl gl aad b
aaly O 8 laally oalall @l Glogie Dlial cillati Al clbasill e L5 calll
Al o 508 2 ol ol dpalal) A8pmally platiall i o agf (Al wilaill Lplail) 3 ailla
oo gemal A Aladl slall 8 2l Glam e 50l a0 aly ¢ geanll 13 il
Craabu A5 cdylladily ddpne ilgn (o ddaaly Ly JalSie JS alaiall e 5851 (g)5 el
haill 8 (gda s Glaa) b JledV) 1SA) Ak Lgiadie Ay ¢\SH) 8 Aaall clylal)

Agleal) slall 3 2 el il il

comala IS5 0S5 ASha g cale JSE il sla 8 Lala gy JaiiV1 o 1S3 o5
b el sleall b ol Bty o LaiaV)y udil) i) Gl Clasha aal (e 2aly b
Jiay eVl 1Y) o 55 3) (Goleman, 1995) glalsa 4l HLal Le aag . cabll sl
Giln e 2aal) adi e am oS Gl aseiall ofs A LaiaYly dpdd) slall 3l
@ss Nz G LaY) LelaaV) ahledlh Gl L daliy o Jlay) dlsl)
G ol Gaan 8 el oA cllea il e (Bourey & Miller, 2001) jlus
Logt JST5 e gpunall Slaaty abisl ST 2l Jeny Jail) oSN Glall Culn Cilida
OAY) el duaddll 5ye Uil

SV cASA) 2 geie Bl e J5l (Mayer & Salovey,1990) isllus ple a2

Al e asty A elaal) oS3 JIKE a8 ccllaaly) 8 208l 5550l gy xie
Slos olully Hall ang B layss AVl DAl Aalall cVLal; e lidl il
Gl o V) Gl ale Jlae b Lo Lpoall astliall (o Jai¥) A G e a2
Gailgadly A pmall cailoadl (el Clgasill Ga 2=l pe S LKA 4 ggda 2aa3 B)S0all
shal LT 38 S asehe 2aaT F Besil) (e e sa Ansl) (Y A Las iyl e
aleld Ciia LS Lozl Slly Jedidl)l Sal Laa cpliadie cplalis (e 065 Jial of )
a5 Axiall amy 1 g alad) O Gl bl sl (Wilhelm Wundt) css
el )l SIS L (Algahtan, 2005) ¢ sSulls )31 s celai uls sigilly ans

177



GOV 8 Lkl LY daals Tlla () iymall elys Lo Sl ey 4oy Maiil) oIS

ASA) asehe ) Aagpal) 4yl e i) o1SA) o seial Bpulu) ac )l (Thorndike)
&V (Gardner) siyls Ll s, .(Shane, Jennifer, and Snyder, 2018)  elaaY)
2l 5)3 as MaiV) o ISA) Cule KA 038 (pay clanly 1S3 Luly saaie ClelSD Bae 35ag
Aealse o il aeluy olSA (e JSAN Ny (A jelies dpaddll sielia agd o

.(Aletom, 2018) 32385 daelay Adyra latine (43635 lanil

Mayer ) Agdlus nle adye a8 ¢ JaiV) oSN o gebal Slappail) (o aall Cpela N
(o il AV e lias catladils e Liie a3 e 34l 5,3 43l (& Salovey, 1990
aje i (Goleman,1995) olass Lo .4V laiily 4Ssla g 4 Glld olasin) e 43y
2l il 8y peim 2a3 Ay il Loy piay S Ao Laia¥ s dihaagll Chleall Ao gane 4y
s aba gl (Mayer & Salovey, 1997) dsllus nl e & Auigally e laa¥) sball &
de el Jpeaslls leadatis e umilly Lpaysiiy ¢day eV i) @y e gyl asly (gl
Lalull oyeliag oSaill e 3l 5y08 4y (Murray, 1998) hse 4dm LS . lgd dalal)
Chleadl dashie 4y (Bar-on, 2000) ol b 4dm Led LAulay) elid) lell
Agleall slall 8 ~laall 2l 5y 8 S ) Lo laiaY )y Adleills dpaddl) cule I
oo bl alany VLAl @) e sl b (Furnham, 2006) aled)s iy Sl
) leall e sana asly b (Petrides, 2011) Sasis W . opal¥) jelie & ikl
il Al Gaanl (pAY) elies Aalad) syelie sy Blals ol 8 24l iy
zall) e laayl
sa) dalall of V) ¢ Jad¥) oSH) aggde Jon il Cilay il e )l ey
ol 3l leguagis e liaal) @y o ashy JaalV) oS3 G sa apeal) agle 385 3
Adleay) sl aly Ayl Al o S Jelall PA e Ak slall Cllars as
sae A i) oS aseda sl ) bl i, .(Bar-on & Parker, 2000)
SleiV) 2 ladges (Golman, 1995) olalss a8 a8 . Jait¥) o1SA slady <lisSa
(A a1 ol s a alal DB Jalyy aaddl) oSl tled () (isSe Ganaly

178



- 22020 ¢ ualall 28]l (55 ualal) alaall e Leia¥ Ty Alay) o slall Alubu cciladally Cugadl 2530

Os—Sal) seh B Sl Ll i D sy Aaadlal eV LadY) gy sk
@sllus >le a8 e Ao L) Chleally Cabalaill slaa (paey dadiys (oo liinY)
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Spalsill Ay i cplil Q4 L SA Alal alyly S Ga o Jla)
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LYy S G JaddY) £ 1S3
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s Al e Baa Aanyd gl Al sabals AASH Aty i) SY (e puall
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i Ayl asedall 138 ) 5LIY) casi G il ple 3L Jeal ) paa) ey Lo il
Slleall il Jili Gun comen aly Jlial QY1 Gl slele o el U8 e Byl
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(Flavell) s oo allal) 2sea DDA o el il ale Nl 550 e 1325 o 56l
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Ll el cllee gaa) Jia aly 46ay g3 (Flavell,1987) Jid Caypas lgiag
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(Guss & Willey, 2007) Liss comuan iyl (Alad (§lay ddymall ilbilaally oSail e
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18 17 7 6 5 ¢4 (1) 1 a 35w spdic DA Go 2l 1 Guliys Aaulie Ayl L)y
OpAY) C el e lie aghy byl e syl 1) s ccalalal (GG (35 (25 (24
13 eliys «pile JS8 Lgie Tmaaly al )y in g ladi) Gunty (Lllail pgna zlaai¥ls
«39 37 <36 <34 33 32 31 30 29 <15 <14 <9) : .a Tty yde A0 DA Ga 22

187



GOV 8 Lkl LY daals Tlla () iymall elys Lo Sl ey 4oy Maiil) oIS

DIa e naY) B oyl s e sl ) aly e laay) dealsil) sl (40
138 Gullys - adailins ppads ias S 18 ()5S e Bjaas oo Liias A Laii) pgig ol
(41 (38 28 (27 <26 13 (12 (11 (10) : & a5i dxast PIA o 22l

g3 IS AN oY) alde) S5 cpuliall b e 38 JS) asled gyl aadiiad S
Daliy eclaya (3) Llaly o (4) Baley cclayy (5) Laila £ il gl e mppsill (e
ED i) e 3 ) @l Y1 GSe Blele g dda (1) Tads e (2)
Gy el 058 e Aula) b il Ak W (38 (18 (11) :as dudu i
lle Joany o (Sa Aanal il Ay (aly ¢(205) Gasniall lede Juany of (Say dal i)
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The Impact of a Counseling Program on Reducing the Symptoms of
Posttraumatic Stress Disorder and Developing Life Satisfaction among
Syrian Refugee Female Students

Khitam Ali Al-Dmour
Mohammed Al-Safasfeh
Abstract

This study aimed at identifying the impact of a counseling program on
reducing the symptoms of Posttraumatic stress disorder and developing life
satisfaction among the Syrian refugee female students in Al-Karak
governorate in the Hashemite kingdom of Jordan. The study sample
consisted of (30) female students who were selected to verify the efficacy of
the program from the students that achieved the highest scores on the scale
of Posttraumatic stress disorder symptoms and the least scores on the scale
of life satisfaction; those were distributed randomly to the control group and
the experimental group. The researchers developed two scales in order to
measure the symptoms of Posttraumatic stress disorder and life satisfaction,
and verified their validity and reliability. The researchers also designed a
program based on selective counseling, which consisted of (14) counseling
sessions, each one of them lasted for (60) minutes and was held twice a
week.The results showed that there were statistically significant differences
between the mean performance of the two groups regarding the
Posttraumatic stress disorder as well as life satisfaction in the positive
direction in favor of the experimental group for the post measurement, while
the results showed that there were no statistically significant differences
between the post and follow-up applications regarding the Posttraumatic
stress disorder as well as life satisfaction for the experimental group,
indicating the continuous impact of the counseling program. The study
concluded with a number of recommendations, including the necessity of
giving more attention for providing the counseling services for the refugee
students and their parents so as to develop life satisfaction considering the
current circumstances that they experience.

Keywords: A counseling program, Posttraumatic stress disorder symptoms,
life satisfaction, Syrian refugee female students.
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Science Teachers' Perceptions of the Effectiveness of Employing
Blended Learning in Private Schools in the Light of the Variables of
Scientific Qualification and Experience from Their Point of View.

Abdullah Mohammed Shihab

Abstract

The study aimed to identify the perceptions of science teachers for the
effectiveness of employing blended learning in Jordanian private schools in
the light of the variables of educational qualification and experience from
the point of view of the teachers themselves, and whether these perceptions
vary according to educational qualification and the number of years of
experience. To achieve the objectives of the study, a descriptive method was
used. To collect the data, a questionnaire of (37) items was developed and
distributed over three areas (teacher, student, and educational environment).
The sample of the study consisted of (123) science teachers in Jordanian
private schools in the high perception degree secondary stage in the district
of Amman. The results of the study showed that the perceptions of the basic
stage science teachers for the effectiveness of the employment of blended
learning was high, in addition to the absence of differences due to both the
variables of scientific qualification and the number of years of experience.
The study recommended the importance of employing blended learning and
the need to hold training courses for science teachers to increase their
awareness of the effectiveness of employing integrated learning.

Keywords: Perceptions of science teachers, Jordanian private schools, the
effectiveness of employing blended learning.
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The Effect of Manual Mind Maps and Electronic Mind Maps on
Teaching Biology Subject on the 9" Grade Female Students’
Achievements and their Attitude to Biology Course in the Southern
Mazar Directorate

Mona Riyaad Al-Ebraheem
Hasan Ali Bani Doumi
Abstract

The objectives of this study were to assess the effect of using manual
mind maps and electronic mind maps on 9" grade female students'
achievements and their attitude to biology course. The study sample
involved three random classes. The three classes were randomly divided
into three groups: the first experimental group (34 female students ) which
was taught using the manual mind map, the second experimental group (39
female students) which was taught using the electronic mind map, and the
third experimental group (36 female students) was the control group which
was taught using the traditional teaching method. The total number of
students was 109 female students. The study was performed using the semi-
experimental method; the educational material was prepared using manual
and electronic mind maps. Achievement exams and student attitude to the
biology course were evaluated and tested. The study results revealed
significant (0<0.05) higher students' marks for the two groups who received
teaching by manual and electronic maps than the traditional group. In
addition, the study showed that the students’ attitude to the biology course
was significantly (0<0.05) higher for the two groups who received teaching
by manual and electronic maps compared to the traditional groups.
Moreover, the electronic mind map was significantly superior to the manual
mind map in student' attitude to the biology course. Based on the study
results, more comprehensive studies are required to evaluate the effect of
teaching using mind maps to enhance students' thinking and creativity. In
addition, training biology teachers on the implementation of mind maps in
teaching especially electronic mind maps is needed.

Keywords: Electronic mind map, Manual mind map, student's
achievements, student's attitude, 9" grade, biology.
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Dickens. Different techniques of conveying puns are discussed with an
investigation of how puns are rendered by the translators of the selected
novels. The translators' renderings are examined to show to what extent
puns are conveyed to the TL reader. Shortcomings in the given renderings
are pointed out and new renderings that may convey the shades of meanings
are suggested when the researcher thinks that more appropriate renderings
can be given.

It is clear that translators should not be satisfied with rendering literal
meanings that appear to the surface, they are rather required to take into
consideration the shades of meaning to be able to capture the intended
meaning(s)of the pun. This makes the task of the translator complex and
demanding. For example when dealing with puns in the selected novels,
translators might face the problem of not being able to convey the puns or
their intended meanings in the source text. This problem comes as a result
of various reasons, such as: English puns do not have the same phonetic
representations in Arabic; English puns evoke shades of meanings that the
TLT cannot show; puns might have cultural specificities that might not be
easily translated into Arabic as both languages belong to remote cultures,
etc.

As shown in the discussion, many strategies were used by the
researcher when translating the puns in the novels of the study. However,
there are some strategies which work well in translating these puns. For
example, in the case of homophonic pun, three strategies were used: Making
a shift into another segment from the context, changing the types of the pun,
or furnishing a footnote when it is impossible to portray the intended pun,
but in the case of paranoymic pun, it can be portrayed by adding some
words or by adding a footnote to reach a better understanding of it. While in
the case of malapropism, the researcher substituted a certain incorrect usage
of ST pun by another incorrect usage in TL pun.

In the meaning-based pun, certain strategies can be used, such as:
Changing the types of the pun (homonymic to paranoymic), or adding an
explanatory note or footnote in the case of homonymic pun, while in the
case of the polysemic pun, a word or words can be added to preserve the
intended meaning of the pun. Thus, translation is a solving- problem
process. If one strategy does not work in solving a specific problem, another
strategy can be used. No one can claim that there is one single translation
strategy to use for handling puns.
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In example (12) above, Old Major is a skilled orator and he is very
angry because of the bad treatment the animals receive from man. He
delivers a good speech about the greed of farmers and how they use animals
for their own profit and benefit. Old Major tells Clover that the farmers
exploit herby taking her four foals, instead of giving her support and
pleasure; her foals are bought by the farmers.

The word "labor" is part of a polysemic pun as it has two different

meanings: "work usually of a hard, physical kind" (Arabic" 3k Jee') and

"the period which precedes the delivery of a baby" (Arabic "_xalaall"). The

word "labour" here refers to the hard and tough work Clover performs in the
field, which characterizes Clover's character (symbolizing the working
class) and to the process of giving birth. The translator here transmits only

one of these meanings, which is "hard work" (Arabic"3Wll Jexll") and

ignored the other one, i.e., the process of giving birth (Arabic " x=laall"). The

translator should have maintained the two senses, which make the pun, as
follows:

panan g Jsiall 3 Ll ellees ebilaalie 2VT5 ap¥) cblsYs ol cuga 13l
fydaall b daiyes clelaks
In the suggested translation above, the second meaning of the word

"labour" ("¢lilaalan SY1" (lit. "your labour pains")) is added, which conveys a
more comprehensive sense of the polysemous word "labour."

Conclusion:

This study discusses the problems of translating English puns into
Arabic in three selected novels: Alice in Wonderland by Lewis Carroll,
Animal Farm by George Orwell and Great Expectations by Charles
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Due to its being well-charged with numerous different meanings, the

word "grim" gives rise to a very complicated polysemic pun. The English
word "grim" was translated into Arabic as "4ia". This meaning is

unfortunately one of so many. If all the meanings charged in the English
word "grim" to be translated into Arabic, we probably need as many
different Arabic words as the number of the different meanings listed above.
This of course makes things difficult to any translator. Since the Arabic
word "" is not enough to relay the many meanings of the English word "" in

the text above, other meanings should be added; words like " sluay) daae",
" useadl 308" and " Gyl A" might help in this regard. A translation like
the following might do the job perfectly:
el G — Lad) Ol 8 oS ) aladle Al e U8 (e Caman 38 Mo i€
B Lol it il — ) U5l 3 o8 )Ll ) e U e Dymans 35 Ul
Gy S Jyie (B Gl e il 3ok eyl damiay ugaal) B0l ¢ ulaY) dape
Al i 4 lhha Ll calS LS (agalll s liass OS5 (Gliasay

To elaborate more, let us look at the following example in which the
word "labour" is used as a polysemic pun.

SL Text 12:

And you, Clover, where are those four foals you bore, who should have
been the support and pleasure of your old age? Each was sold at a year-old
you will never see one of them again. In return for your four confinements
and all your labour in the fields, what have you ever had except your bare
rations and a stall?" (Animal Farm (1970:4)

TL Text 12:

CR P RS (U PO IR 1 PP PSP i P J IRC VN T P A S PR
Ly ks (s lpee e (oY) Al Cialy s Lgie Baaly JS Cany ail Sebidang

ol e Baals
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ugly, disagreeable (to the senses, to the mind, or
feelings), fierce-looking, unfriendly, ghostlike and devilish,
feeling angry or annoyed, selfish and unkind behavior or
actions, severe, of a sinister or ghastly character,
unhospitable, inspiring horror, feeling and being unhealthy
and sick, downhearted, gloomy, black, filled with
melancholy and despondency, without hope, pessimistic,
moody, agonized, frowning, tragic, catastrophic, bleak,
lamentable, miserable, mournful, eerie, deathlike, mortal and
deadly, nightmarish, barren or laid waste, devastated,
deprived or destitute of inhabitants, deserted, solitary, lonely,
abandoned, desolate, causing and suggesting end of life,
unfortunate, cruel, unrelentingly harsh, harshly ironic or
sinister, not to be placated or appeased or moved by entreaty,
shockingly repellent, firmly, often unreasonably immovable
in purpose or will, cold and forbidding, threatening,
unbendable and stubborn, cold-blooded, authoritarian,
vindictive and revengeful, without gquilt in spite of
wrongdoing, remorseless, unmerciful, ruthless, mean,
heartless, abusive, rude, wicked, inhumane, unforgiving,
disciplinary, unmanageable socially, austere, among others.
(Longman dictionary)

A careful reading of Dickens' Great Expectations with a deep and
profound analysis of Miss Havisham's character will reveal that most, if not
all, the meanings given above (which are related to and suggested by the
word "grim") apply, in a way or another, to Miss Havisham's character. The
use of the word "grim" shows an unmatchable brilliance and creativity on
part of the author of the novel. Dickens could, in one single word, reveal
and reflect almost everything about Miss Havisham. It is beyond the scope
of this study to give a detailed description of Miss Havisham's character to
show how all such meanings and traits suggested by the word "grim"
interplay and apply to Miss Havisham's character socially, psychologically,
mentally, emotionally, etc.
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Calide e 4] LaaDSy (4fige oandd 223 Cum LUINVG Ua Jg € oDy a7 e

Polysemy

This type of puns might be a challenge to translators. In studying the
novels, we came across a number of cases pertaining to this category. To
illustrate this kind, Let us consider the following example:

SL Text 11:

I had heard of Miss Havisham up town—everybody for miles round,
had heard of Miss Havisham up town—as an immensely rich and grim lady
who lived in a large and dismal house barricaded against robbers, and who
led a life of seclusion (Great Expectations, 1998: 50-51).

TL Text 11:

el O — Al ol 8 oSus Al TaLadla' i) e J8 e Cirass 38 Naie S

s Lol oy cul€y — Al Jof b oS I ALEE' AL e U8 (e dsren 3 Llsa

il LS Gagalll din liase IS5 ciagay iy S Jiie (A Gl o)Al 305 d58a
(64 (= bl Juaill cdadaall JLY)) 4l ddje A Letba s

In example (13), Miss Joe tells Pip that Miss Havisham agrees to meet
him in her house to play a card game. In this extract, Pip describes Miss
Havisham as he heard from other people. She is a strange and a wealthy
woman who lives alone in a big mansion.

In the extract above, the word "grim" is used by Pip to describe Miss
Havisham. The word "grim" is charged with a plethora of meanings and
senses, many of which fit as revealing descriptions of Miss Havisham's
personality and many dimensions of her peculiar life. Surfing the meanings
suggested by the word "grim" in online dictionaries resulted in a long list of
different meanings. The word "grim" means and involves:
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"I can't explain myself, I'm afraid, sir", said Alice, because I'm not
myself, you see"

(Alice in Wonderland (1995:37)

TL Text 10:
leluds auasfflan Gl he dipaai A W 2 g g gyl JB

Gr WS i ad Y g b oot Zlay adiiad ¥ u) il ol
(82 U cpmelal) Juadll cilaal) DU L ()

In example (10) above, Alice meets a caterpillar who is sitting on a big
mushroom and smoking a hookah pipe. Both of them look at each other
before the caterpillar asks Alice: "who are you?" Alice finds it difficult to
explain herself to the caterpillar because she says, she feels odd. She uses
"myself" twice: once as a reflexive pronoun ("I cannot explain myself"') and
the second time to mean "I feel odd" ("I am not myself"). The second use of
"myself" does not literally mean "being someone different", but it means
“feeling sort odd and abnormal”. The play on words is quite clear since
Alice uses the word "myself" in two different senses. This creates a
homonymic pun which the translator unfortunately ignores by translating
the text literally.

As can be observed, such a pun is completely lost in the TL text.
Clearly, the translator transferred only one meaning of the word "myself" as

n

a reflexive pronoun (Arabic
(Arabic " Jaah e cud Uor "am zle ' (feeling abnormal)) is not
transferred at all. The translator translates the second "myself" (in "I'm not

") whereas the other implied meaning

n

myself") as " oudi il ul" (Eng. "being someone different"). Since it is

impossible to convey the two meanings; this pun can be translated by
adding a footnote:
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The Hatter talks about the time as a person who "won't stand beating "while
Alice talks about making a rhythmical sound at music lesson ("'l have to beat
time when | play music"). There is a clear misunderstanding between Alice
and the Hatter; this misunderstanding is caused by the different meanings of
the word "beat™ which is used twice, once by Alice and once by the Hatter,
each time with a different meaning; hence the presence of a pun.

The given translation does not preserve the pun. The translator transfers

one meaning of the word "beat" which is defeat (Arabic " Jle lxy"). This

meaning applies to the word "beat" used by the Hatter, but not to the "beat"
Alice uses. The problem arises because of the misunderstanding between the
Alice and The Hatter. Alice's "beat time when | play music" could be

translated into Arabic as (‘Cipall gl saa, e dkiladl™) which is totally

different from Hatter's "beating the time." The Hatter refers to the time as a
character that cannot stand being defeated beating the time (said by Alice
first) is taken literally by the Hatter.

The translator above sacrifices the pun. He should have reproduced the
pun as the following:

Jaf gl ) Gaaw ol el Jill e gial 80 Y ek sl ailia 8

Ly iy lall cadl Gl of Je of Cje) 8SIY Ly @ jiay Gall sl
sl el Lavie ¢ &Y

caf Ay o Bakay Woed el s 138 o el wilia J

In the suggested translation, the Arabic verbs "l and "&bl are

given as translations to the two different meanings of the English verb
"beat". These two Arabic words are derived from the same root and they are
very close to each other phonetically and orthographically. Due to this, the
homonymy is maintained and, thus, the pun is preserved. To illustrate more,
let us consider the following example:

SL Text 10:

"What do you mean by that? Said the caterpillar sternly, Explain
yourself!

61



Translatability of English Puns into Arabic: Lewis Carroll's Alice...

Mohammad Issa Mehawesh, Qusai Anwar Al-Debyan, Mai Saeed Issa Mahmoud

Polysemy, i.e. having two or more meanings, that is
referring to two or more items of extra linguistic reality,
but at the same time sharing at least one element of
meaning — without this link, the shared meaning, it would
be a case of homonymy.

Homonymy

Homonymy, as stated above, refers to two or more words that have the
same pronunciation and/or spelling, but different meanings. To illustrate, let
us consider the following example:
SL Text 9:

The Hatter said:"l dare say you never even spoke to Time".

"Perhaps not, Alice cautiously replied."But | know | have to beat time
when | play music".

"Ah! That account for it, said the Hatter." He won't stand beating.”
(Alice in Wonderland (1992: 60))

TL Text9:
Taf gl ) o b i Gl ey a8y Y b rcbadl wilea JI8

el Lovie el e il of o of cael Y L i Gl el
shaesal

cilanll By b all) ade il al Gakay Yoedecamdl sa 138 o] rcledll pila J
(132 Lo sl Jumdll

Alice becomes very angry and she accuses the Hatter of wasting her
time by asking riddles that have no answers. The Hatter says that Alice
knows nothing about time because the time is a "him" not an "it". He goes
on and explains to Alice that the Queen of Hearts accuses him of
"murdering time" because the time has stayed fixed at six o'clock ever since.
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in the Arabic text indicates the existence of a pun.
"Addition,""Subtraction,""Multiplication" and "Division" are the four
basic arithmetic operations; these can be translated into Arabic as: "al-

jam®'(Arabic"xeal"), "al-tarh" (Arabic"zLl"), "al-darb" (Arabic "iyall")
and "al-gismah™ (Arabic"i..all"), respectively. These are not mentioned in
the Arabic translation nor are they hinted at The translation.

To maintain the pun in question and its comic and humorous effect, the
researcher suggests the following translation, in which the word "xsall" is

replaced by the word "aaull”, the word "=kl by "z 30", "cpal™ by " @kl
and "4.uall" by "4.Sal", The suggested translation reads as follows:

AaSalls il (7 3 b Giluall g5 Calise 5 (pey till slaalull S5 sl

The suggested translation includes a similar pun that has approximately
a similar humorous effect. The Arab reader will be able to recognize the pun
and he/she will be able to elucidate the right actual words being hinted due
to the sound similarity between the given words and the implied words. The
Arab reader will not face much difficulty in recognizing that the

Words" aandl”, "~ 201", " g3k, and "ASal" are used instead the words "aasll”,

"kl Mol and M), respectively, especially that he/she is told from
the start that these are supposed to be the different branches of arithmetic.

Meaning-Based Puns

In this section, the relation between the punning words and expressions
is based on meaning. The researcher refers to them as meaning-based puns.
This type of pun is usually made through the use of homonymy and
polysemy.

However, a general and rough distinction can be given. Polysemy refers
to the phenomenon when a single word has two or more different meanings.
Homonymy, on the other hand, refers to lexical items that are identical in
spelling and pronunciation but have different meanings. Crystal (2008: 231)
claims that "While the senses of a homonymous word are not related, in
case of polysemy, arguably, they are". Peprnik (2001: 26) refers to the

distinction between polysemy and homonymy in his definition of polysemy:
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SL Text 8:

The mock turtle replied: and then the different branches of Arithmetic-
Ambition, Distraction, Uglification and Derision... (Alice in Wonderland
(1992:80))

TL Text 8:

priil)l L) rsadal)l = Cluall gy calite & ey @il slaalull 83 sl
(184 (o cquslill Juaadll | cilaall By 3 (all) LA adly

In example (8) above, the Mock Turtle continues listing his regular
courses: the different branches of Arithmetic ("Ambition, Distraction,
Uglification and Derision") which, for him, mean "Addition, Subtraction,
Multiplication and Division," respectively). Alice did not understand what
Uglification was until the Mock Turtle talked about beautifying and
uglifying. The Mock Turtle seems to like all these different subjects, but
they had different names that Alice did not understand.

This example involves a malapropistic pun, i.e., the use of "Ambition"
instead of "Addition,""Distraction" instead of "Subtraction,""Uglification"
instead of "Multiplication" and "Derision" instead of "Division." In this
example, the incorrect word is used instead of the correct word, thus,
producing a malapropistic pun that is charged with comic effects. Each of
the four pairs of words is somehow similar to each other in pronunciation.
The reader of the English text is supposed to figure out the pun and
understand that these words are part of this pun and that they are not the
right words. The reader of the English text is expected to know the right
words: "Ambition" for "Addition," "Distraction" for "Subtraction,"
"Uglification" for "Multiplication" and "Derision" for" Division." In the
Arabic translation, the incorrect words are literally translated as they are
without mentioning the right words standing for them. In the Arabic

translation, the four different branches of Arithmetic are "zskl"
("Ambition"), "¢ &NV"("Distraction"), "l ("Uglification) and "apal"
("Derision"). The reader of the Arabic translation will be confused as he/she

will not be able to understand what is really going on in the text as nothing
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Alice gives a textbook definition of "antipodes™ here
but mispronounces the word as "antipathies,” which is
precisely what the antipodes introduce in Wonderland,
physical antipathies (opposites) that both amuse and
confuse Alice, resulting in a frequently painful emotional
antipathy.

The malapropism is produced because of the semi-similarity in
pronunciation between the word "antipathies” and the word that Alice really
intends to use but fails to remember ("Antipodes"). In the Arabic translation,

the translator ignores this malapropistic pun and translates it as ("cuall”);
so the pun is totally lost in TL.

Such type of pun is in fact difficult to handle when it comes to
translation. The researcher does not have much choice. In this case, and as a
solution to this problem, the researcher suggests the use of a paratextual
note explaining the implied pun that is lost in the translation. The researcher
believes that this strategy compensates for the loss of the pun follows:

Opasd) o Gl Vs3 4a agugyys Osdiar ) Gl C S o) Le same oS
Jsti ol up il cAuliall AN aasid Hly e a8 il b paliall Lghagind k)
(Ol Gy el

(English: How funny it'll seem to come out among the people that walk
with their heads downwards. The Antipathies (due to the sudden fall in the
hole, she has stumbled and she did not use the right word; she wants to say
"Antipodes™ instead of "antipathies™). The next example presents a special
case of the use of malapropistic pun as it involves an unidiomatic use of an
English word; a mistake on which the whole text is built and without which
the text will lose its meaning. The pun, even though, includes a mistake that
cannot be sacrificed in translation, i.e., the mistake should appear in the
translation. Otherwise, the translated text will appear truncated, vague
and/or strange. To illustrate more, let us consider the following example:
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Malapropism

Malapropism is the use of an incorrect word in place of another that has
a similar sound (which is often a paranoym) leading to a nonsensical and/or
a humorous utterance. The use of malapropism might be intentional, but it
might also take place unintentionally as an error in natural speech
(yourdictionary.com). Due to the resemblance between the two words
involved in malapropism, a pun might arise. Such puns might be called
malapropistic puns. To illustrate, let us consider the following example:

SL Text 7:

How funny it'll seem to come out among the people that walk with their
heads downwards. The Antipathies, I think —( she was rather glad there was
no one listening , this time, as it didn’t sound at all right word ) (Alice in
Wonderland (1992: 5)).

TL Text 7:

Ol o) Gl = Vg3 AT agugyys ey oAl Culll G 300 O Lpe s oS
(1) Aplidl) AU 2 o) = SN ay s as) e e o) Lo lesi 2l s Loyl
(10 o «JsY) duail) ccilaall DU 3 ()

In example (7) above, Alice's older sister reads a book to Alice on the
river of the bank. Alice gets so bored because the book has no pictures. She
sees a white rabbit running past her and it seems that the rabbit was afraid of
being late and runs across the field and down a hole. Alice follows him
through the rabbit's hole. Alice falls for a long time and she tries to apply
the geographical knowledge she has learned in school and she wonders if
she might fall right through the earth and come out on the other side. She
wants to say the word "antipodes "but fails to remember it; so she says the
word "antipathies" instead. The word "antipodes" refers to two places or
points that are placed diametrically opposite each other on the globe, but the
word "antipathies" refers to feelings of intense dislike and repugnance.
Alice's accidental use of the word "antipathies" instead of the word
"antipodes", gives rise to a malapropism pun. According to Ronald
Reichertz (1997: 8)
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The play on words here takes place through the use of the paranoymic
words "tickler." The "Tickler" is the cane which Mrs. Joe uses to punish Pip.
The word "tickler" portrays an image of a child laughing as he is being
"tickled" by an instrument (here a "tickler"); the adjective "tickled" could
mean happy and pleased. The pun is based on paranoymy as the words
"tickler" and "tickled" are related to each other in derivation but are
different in their syntactic use. There is definitely a sound proximity

between the two words. In Arabic, the translator translates "tickler" as " <La"
and later as “()),al Lac' (Eng. "cane"); "tickled" is translated as <pay""
(Eng. "to beat"). In the Arabic translation, the paranoymic relationship that
exists between these two items is clearly lost. Therefore, the translation
strategy used by the translator is pun to non-pun. The researcher suggested
the following translation:

Lo Janil (V) a A M8y ' b Bpe pde ) clie dindd " s Bagad) Cinpd Al

ll.é)A.é > A EA
u?u; ..S : dAu_

Mg "0l Laall' cdal gl Touls o can b ard 2" sa" JB

iy lam dhee 8 dsaga)l dagll 53 (el cualal (adadll Al 138 Cirans G
ler 450 Aaama Bl Lo e Bl IS ol L CESY) lagley 55 o) )
Ay g2 i ol e
The suggested translation illustrates the paranoymic relationship
between the pairs "tickler" and "tickled" since "33aldl Lasl'means "the
stinging stick" and the verb " 2)s 5" means "sting." The word "3)a5l\" is added

to the word "stick" because "3a4l" in Arabic is connected with pain that

results from anything that stings. Both "s)aldl Laall" and "tickler "involve

e o

pain and the words "33l Laall" and " 33353 portray the figurative meaning of
the intended pun.
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058 o g (V) aigea s
P osll Gl g
SL Text 6:

"Mrs. Joe has been out a dozen times, looking for you, Pip. And she's
out now, making it a baker's dozen."

"Is she?"
"Yes, Pip," said Joe; "and what's worse, she's got Tickler with her.

At this dismal intelligence, | twisted the only button on my waistcoat
round and round, and looked in great depression at the fire. Tickler was a
wax-ended piece of cane, worn smooth by collision with my tickled frame
(Great Expectations (1861: 8 -9).

TL Text 6:

"

Lo Janil (V) n A 8y ' b Bpe pde A1) clie dindd " s Bagad) Cinpd Al

”B‘)AS P TANEY
u?u; ..S : Lh”_

.L@.’.A " wll th L@_j B“\yb Y \A. (‘*’—’ :uﬁu du

r

iy lam ihee 8 dsagal aagll 53 (et cualal (adadll Sl 138 Civans G
Jias Ll ghyadl e bae e 3Hle "I culS aal L QUSY) bagley 5yl ohall )
(S Jaadl) aglaall JLY) A gy gaun b eda gl Lo e Y deaas cradlly
(26 L=
In example (6) above, when Pip comes back from the graveyard, Joe
tells him that Mrs. Joe has been out many times looking for him and what is
worse is that she has gone out with "tickler". The tickler here is a stick that

(Mrs.) Joe uses it to beat Pip rather than a fun toy that tickles him. It is a
piece of stick that hurts Pip instead of making him laugh.
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ety of 2 D

OsS5 O g (V) A Jal
(152 o e opelill Jeall el gl Gy ) 1 sabls (3 L

In example (5) above, this poem praises Napoleon and demands that
everyone in the farm must be faithful to Comrade Napoleon. This poem
contains a pun that is based on paranoymy. The example involves sound
similarities between the paranoymous words "pig" and "big". The pun

involves sound similarities in their first phonemes [p] in "pig" ("_:3a" in

Arabic) and [b] in "big" (" ,uS" in Arabic). Needless to say, it is impossible
to find words in Arabic starting with the sound [p] as the sound is not part of
the phonetic system of Arabic. As the English pun above is basically based
on the phonemic difference between the words "pig" and "big; "it does not
lend itself to an easy translation into Arabic, which does not have the
phoneme [p] as mentioned earlier. The translator through the use of the
literal approach fails to render the pun into Arabic. He should have resorted
to a way that either maintains or compensates the loss of the pun, if it ever
has to be sacrificed.

To give a similar sense, the researcher suggested to add the Arabic

" "

word " <" after the word " _nya" in the first line and changed the word

" & into " _uS =ua)". By doing so, the researcher achieved two important

things: first, the word " =" and " _.<" have a similar rhyme and secondly
they are opposites and are linked together semantically.

gy e pis g Sl
TS maars ey of Jd
(omall A8l f Aalajll a8

alay of D
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0B wiS gl (8 Aelu oS5 tpguasal) i (S Ae Gl CllE
cellsn 13885 BN 8 aes oSV asll B clels e sl slialull S3 8
e Ao o led b bainly Gull il

S as e pai & 3 pallill Gugpall and b ) 13 sl CppalLals

"

.(‘aﬁ

The suggested translation above transfers the paranoymic pun to the

TL. The word " _<ils" involves the meaning "reduction." The word “_<ils"

in Arabic is the plural of the word '_<l" which means "Jul€ e b "

(Eng. "incomplete"). Thus, the Arabic words (u=isi «u<dlsll) exhibit a

paranoymic relationship in Arabic.
SL Text 5:
Had I a sucking-pig
Ere he had grown as big
Even as a pint bottle or a rolling-pin,
He should have learned to be
Faithful and true to thee,
Yes, his first squeak should be
"Comrade Napoleon" (Animal Farm, 1970: 58).
TL Text 5:

) J.J).\;gﬂulsjs
S5 sa of Jid
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"What a curious plan! exclaimed Alice.

"That’s the reason they're called lessons, the Gryphon remarked:
because they lessen from day to day" (Alice in Wonderland (1992: 81).

TL Text 4.
0B S gl (8 Aelu oS5 i guagall i (S e Gl CllE
cllsn 13y BN 8 s oSV asll B clels e rcaill) slialull S5 6
ligpe abhd oo b b rebainly pull 8

G ol "o S as n mE 3 Lgyd e sl gl L il LS
(188 ¢ gulil) Juaill ctilaall DU

In example (4) above, Alice tries to change the subject so she asks the
Mock Turtle about the hours they spend at school. The Mock Turtle answers
that the "lessons” are reduced day after day; ten hours the first day, nine in
the next and so on. The play on words is quiet obvious since the Mock
Turtle uses the words "lesson” and "lessen; the former ("lesson™) refers to
the period of time in which one is taught about a subject; while latter, which
is a verb, means to become less or to make something less. There is a
paranoymic relationship between "lesson™ (noun) and "lessen” (verb). In

Arabic, "lesson" means " 3" and "lessen" means "_=iy". In the Arabic

translation the paranoymic relationship that exists between these two items
is clearly lost.

The translator translates the pun literally, without noticing the
paranoymic pun; he translates the English "lessons" into the Arabic " s )",

and the English "lessen” into the Arabic "_<ax". The pun is thus lost.

To maintain the paranoymic pun, the word " _<éls' (English "reduction”
(the plural of "_<il") can be added to be & 3 (=ilsillh ugyall cand cund) 13gl

ag G am e =i (lit. "that’s the reason they're called "the reduction
lessons”. This change in the word formation produces the paranoymic pun
since the words "_<ils' and "_<iy' have a phonetic proximity. The
researcher suggests the following translation:
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The example above involves a dialogue between Alice and the mouse.
The mouse uses the word "tale" to mean "a story" but Alice misunderstands
it. She thinks that the mouse says "tail," and she gets astonished as why the
mouse says that his "tail" is a sad one. Obviously, the TL text does not

transfer the pun since the Arabic words "4.xi" and "J:d" are by no means

related to each other and do not represent the homophonic pun available in
the SL text. Thus, the pun to non-pun is the translation strategy used by the
translator. The translator should have used the editorial technique of
footnoting to explain the pun and the meaning intended. Therefore, the
researcher suggests the following translation:

Adiag Abgh 4ad A sl o) tlagiie gl ) il sa Sl Ju

adl ((fadl ge pads A e diaty adl k) Sl Jd I ki ey el e
o 4 J 1l o eastill Jigla
S Ly 'tale’ e Apalady) AUl "R AdS ;LWL L JoS qeds ()
oo il o) Gl culad dasly Usal Uil LeadlSy tail’ Jad dalany) 4l JY
i dlsh wlitale” 4adl e Gaaty oS s Ly "tail )
Paranomy

Paranomy is basically based on the phonological and the morphological
similarities between the words. Paranomy involves words that are slightly
different in both spelling and pronunciation. This slight difference might
lead to confusion (Prace, 2013: 9). To illustrate, let us consider the
following example:

SL Text 4:

"And how many hours a day did you do lessons? Said Alice, in hurry to
change the subject.

"Ten hours the first day, said the mock turtle, nine in the next, and so
on.
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that the translator tries to be faithful to the ST by using the words """ and

"ol Therefore, a literal translation is produced and the wordplay is
omitted.

In order to retrain the wordplay, the researcher uses the Arabic word
"Udl ¢l (English "shark™) which is not equivalent for the word "l
but it belongs to the semantic field of "sea creatures”. Therefore, the word
"Jid (English "penny™) is required for any journey; any journey needs
money. The suggested translation involves a shift in the type of the pun
since the Arabic words " il ¢l and " i 8" make a homonymic pun (i.e.,

"two words that have the same pronunciation but different meanings"). To
reproduce the pun, the following translation is suggested:

b cald 4l paly dlay) aal els 8 ag LY bada el sleallll <3 J6
¢ ASaw (e caadi Ja adllld (il
(asil) aadi as) SLE Glae 386 (o G0 e 2ali V) z gl Clls
alall Jeaillecilanll Dl 4 ) Al Lo o) Wil slallll ) Clala
(200,
SL Text 3:

Itis a long and a sad tale! Said the mouse, turning to Alice, and sighing.

"Itis a long tail", certainly, said Alice, looking down with wonder at the
mouse tail, but why do you call it sad? (Alice in Wonderland (1992:
22))

TL Text 3:
Addag Aol dal A sl o) tlagiie gl ) il a Sl Ju
o 4l O 13l S0 caslill disha Jid sl Ol b N s oy Gl cllas

(50 cm i) Joadl) cdlaall U S Gul)
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SL Text 2:

They were obliged to have him with them "the mock turtle said: no
wise fish would go anywhere without a porpoise."

"Wouldn’t it really?" said Alice in a tone of good surprise.

Of course not, said the mock turtle:"why, if a fish came to me, and told
me he was going a journey, I should say "with what porpoise?"

"Don’t you mean "purpose?" said Alice.

"I mean what I say", the Mock turtle replied in an offended tone (Alice
in Wonderland (1992: 86)).

TL Text 2:

o Al clan e Ldipgae 4 Jolll e pjeme 18ISt slialull SH JB
"l s e S ]

Plia Gl Jady V)" 13y0€ A8a0 eyt By ] G

Gl aly paly Al aal ela 8 a LY beda scaiBll slaallll S5 J6

S Y aali V) ol s

Oalal) Juaillecilaall B 4 Gall) aldile Jel Uil slalull€y cilals
(2002

In example (2) above, the conversation is between the Mock Turtle and
Alice. The Mock Turtle says that any wise fish must take a "porpoise"
wherever they go, so Alice thinks that the Mock Turtle means all journeys
should have a "purpose" and she asks him again: "Don’t you mean
purpose?" The Mock Turtle insists that he means what he says. As can be
observed, the misinterpretation happens between Alice and the Mock Turtle
due to the homophonic pun between "porpoise" and "purpose". It appears
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The example above involves a dialogue between Alice and the Duchess.
Alice tries to show some knowledge she learned at the school. She tells the
Duchess that the earth takes twenty four hours to turn around on its axis; the
Duchess mishears her and thinks that she is talking about axes and calls for
her execution.

As can be noticed, Al-Kiwan's translation is a literal translation. The
given translation leads to a gap in the translated text as the Arabic words

2

“lysaa’ and “Usssdl” do not have the same homophonic relation that is
available between the English words “axis” and “axes”. The text above is
basically based on the homophonic similarity between the English words
"axis" and "axes," which leads to the misunderstanding between Alice and

the Duchess. As such a homophonic similarity does not exist between the
Arabic words "W, and “_sgsdll", it is impossible for any Arabic reader to

understand the misunderstanding that occurs between the Duchess and
Alice. The pun, a pivotal element in the English text, is completely lost in
the translation. The translation strategy used by the translator is pun to non-
pun translation strategy.

The translator of the pun could preserve the intended pun by making a
shift in the semantic field and focusing on rotation instead of axis, as
follows:

Majme Jsn il Aol opdie Ayl 3pind (V) (o Cpualad]

i o A5 don it e NIy Gosall e Cyial) dpulieg : 283l

(lit. "You see the earth takes twenty four hours to turn round on its
axis".

"Talking of rotation", said the Duchess, "wrap a rope around her neck".)

The suggested translation preserves the pun by making a shift into
another segment from the context. The translation makes a derivational

relationship between "<&\ (English "rotation") and the verb "C&" (English

"rotate") to keep the intended pun. The Arabic verb "Ca" is used in many
contexts in Arabic

In translation, a shift may occur within the semantic field of the pun.
Example (2) below illustrates this case:
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selected literary works. The SL texts are compared and contrasted with their
translations. In a nutshell, the problems of translating puns are examined,
and the factors leading to mistranslations as well as the strategies used are
highlighted, i.e., any mistranslation of puns is categorized and analyzed
linguistically. The analysis follows a problem-solving approach and the
researcher proposes solutions for the problematic areas.

Discussion and Analysis
Pronunciation-Based Puns

These puns arise from the pronunciation proximity between the words
used (namely homophonic and paranoymic puns). A close study of the
selected novels in the present reveals that no translation is given to most of
the puns used due to the fact that English words or phrases do not have the
same phonetic representations in Arabic. To illustrate, let us consider the
following examples:

Homophony

This kind of pun refers to words that have the same pronunciation but
different spelling and meaning (Crystala, 2003: 231).The following pairs of
words are examples of such kind: (*axis” and “axes”), (“porpoise” and
“purpose”) and (“tale” and “tail”).

SL Text 1:
"You see the earth takes twenty four hours to turn round on its axis."

"Talking of axes", said the Duchess, "chop off her head" (Alice in
Wonderland (1992: 52).

TL Text 1:
Lysne Jsn sl el pdie s Aol paias Gl ) o (el

Jeadlleilaall Dy G all ) Leady adadl cugiill e Cunal) dulieg 1485l culls
(110 U cu.mu\
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1- Rhetorically speaking, pun is a highly restricted notion.

2- The classification of puns into a variety of rule-governed types and sub-
types is logico-rhetorically organized. It is meticulously done in
accordance with their rhetorical features where each type of pun is
associated with its own distinct and independent semantic framework.

3- In Western rhetoric, puns are frequently mixed with paronomasia
despite the fact that they represent two completely different figures of
speech. Pun is based on the principle of having a word with two lexical
meanings whereas paronomasia is based on the principle of having two
or more words similar in their phonological forms but different in their
lexical meanings.

Methodology
Data Collection

For the purposes of this study, three English novels translated into
Arabic were selected: Lewis Carroll's Alice in Wonderland was translated

into Arabic by Ammera Kwian as «ilasll 24 3 _all, George Orwell's

Animal Farm was translated into Arabic by Sabri Al Fadil as <ililspall dc) e
and Charles Dickens's Great Expectations was translated into Arabic by
Sumiah Abd-Elmonem and Ayman Kamel as dcla=ll WY1,

A total of 23puns were randomly chosen from the three selected novels.
The researcher relied on Delabastita's (2004) model of pun translation in
analyzing the examples. Delabastita (2004: 604) describes different types of
puns including: homonymy, homophony, homography, paranomy, and
polysemy. He also proposed nine strategies for translating puns:(1) pun-to-
pun translation, (2)pun-to-related rhetorical device, (3) situational pun, (4)
literal meaning, (5) footnote, (6) compensation, (7) manipulative translation,
(8) non-translation, (9) pun to zero.

Data Analysis

The present study examines a selected body of SL texts and their
translations as to locate and identify the problematic puns. Furthermore, the
study identifies the strategies were used by the translators of the three
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Give me leave to leave thee [Shakespeare's The Twelfth Night 11, V]

In the above example, the word "leave" is used twice; once as a noun
and once as a verb. Munthir gives the following example from Arabic
(Munthir, n.d: 473):

T 4l Gloill a8 e Cle L

In this example, the words "\ [Yahiyaa] (live) and " a)" [Yahiya]
(proper name) are pronounced identically but each has a different meaning
and belongs to different parts of speech.

According to Munthir, The implicit type of homonymic pun is similar
to"4, s, i.e., a word that is mentioned only once but has two different
meanings (Munthir: 473). Moreover, She gives the following example
(Munthir, n.d : 473):

Ask for me tomorrow and you shall find me a grave man.(Shakespeare's
Romeo and Juliet, 111, i)

In this example, the lexical item "grave" is mentioned once but it carries
two meanings: "sedate” and "tomb". In the following Arabic example given
by (Munthir, n.d: 474), the existence of the reference determines which
meaning is really intended:

s el ola B Ll 5l S

With the existence of the reference (L) (English "share ("it becomes
clear that the poet intends the second meaning (my neighbor).

Al-Hajjaj and Ali (2013: 3) attempt to "explore the nature and role of
pun in classical Arabic rhetoric. By looking at these rhetorical devices, they
indicate that pun makes Arabic texts (Quranic, poetic and everyday formal
expressions) more vivid, and their content richer in semantic values.”In their
study (2013: 43), they arrived at a number of conclusions, the most
important of which are:
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homonymy (the word-in-context ambiguity is the central feature) and
phrasal homonymy (the clause ambiguity is the central feature). On his part,
Giorgadze (2014: 275) introduces "a new classification of puns including all
the main types of pun: lexical-semantic pun, structural- syntactic pun, and
structural-semantic pun”. According to the given study done by Giorgadze
(2014: 275) “ambiguity is a convention of punning, but, as Attardo (1994:
133) points out not every ambiguous word constitutes a pun.

Similarly, Partington (2008: 1794) attempts to describe both the
structure and the function of punning wordplay (perhaps a more accurate
term would be phraseplay) in English using a number of notions employed
in modern lexis- driven descriptions of the language by Sinclair and Hoey.
Sinclair (1987: 319) demonstrates how the organization of language at the
phrase level relies on two basic underlying principles: the open-choice (or
terminological) and the idiom (or phraseological) principles. Hearers/readers
have certain predictions or expectations about how speakers/writers employ
these principles. However, Hoey’s (2005) work on lexical priming. He
provides a lexical-grammatical framework which sheds light on precisely
what the linguistic expectations of hearers are. He analyses a considerable
number of naturally occurring instances of wordplay collected from a corpus
of newspaper texts to examine how these theoretical frameworks can be
applied (Sinclair (1987) & Hoey (2005) as cited in Parington (2008: 1794)).

Pun in English and Arabic

According to Munthir, pun in English is compared to two concepts in
Arabic: 435 and a specific type of _sta (Munthir, n.d: 472). She says that"
in both languages pun is either an occurrence of one word mentioned once
carrying more than one meaning or a recurrence of a word in different
meanings and this includes:(1) a word with two or more real meanings and
(2) a word with two meanings, one is real and the other is metaphoric"
(Munthir, n.d: 472). She further illustrates pun that results from absolute
(complete) homonymy (explicit homonymic pun) which is the counterpart

of both Jiledl ull _Lélll sl (the repeated words that are spelt and
pronounced alike and have the same parts of speech but different meanings),
and Agdl ol Ll sl (the repeated words that are pronounced alike

and have different parts of speech and different meanings. She gives these
examples (Munthir, n.d: 472):

43



Translatability of English Puns into Arabic: Lewis Carroll's Alice...
Mohammad Issa Mehawesh, Qusai Anwar Al-Debyan, Mai Saeed Issa Mahmoud
Theoretical Background

Classification of Puns

In this section, an attempt shall be made to present a brief survey of
studies and theories written on pun and their classifications.

Delabastita (2004: 600) states that

wordplay-whatever its exact form or function-exploits
the intrinsic structure of the source language used and
throws into prominence certain characteristics of that for
which it may well be difficult or impossible to find
equivalents in the target language. Therefore, linguistic
structure defines the limit of what is technically possible
in terms of transposing or reproducing a source language
wordplay. (20014: 600)

Wordplay is notoriously difficult to define and classify, most
definitions agree on the basic principles which boil down to the special
effect from a specific combination of differences of meaning and likeness of
form. This means “that in pun two (or more) different isotopies (i.e., layers
of textual / semantic cohesion) are made to intersect in almost the same
linguistic form. If wordplays contrast different meanings on the basis of the
formal resemblance of their constituent parts, the later can display mere
similarity (paranoymy) or actual identity in sound (homophony), writing
(homography) or both” (Delabastita, 2004: 601). Furthermore, Delabastita
(2004: 306) assumes that “most puns depend on one or more of the
following linguistic features: phonological and graphological structure,
lexical structure (polysemy), lexical structure (idiom), morophological
structure, and syntactic structure. The linguistic categories mentioned above
are not necessarily relevant to wordplay in the various Western languages to
the same degree or in the same way” (2004: 603).

Gottlieb (2005: 210) considers wordplay and pun as synonymous
linguistic units. His classification of a pun is the similar to Delabastita’s
one. He only adds and singles out three subcategories of homonymy: lexical
homonymy (the central feature is single-word ambiguity), collocational
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translation. Due to its nature, puns pose a real obstacle for translators who,
in some cases, opt for dropping them in translation. Neglecting them or
mistranslating them will definitely lead to a serious loss or a distortion of
meaning. This issue will be investigated in a number of cases in three
literary texts, as mentioned in the previous section. The translators of these
literary texts seem to have lost control over the puns used. As a result, the
TL readers may go through different interpretations and thus may end up
with unacceptable or wrong understanding of the translated texts.

A quick glance at the selected literary texts reveals that two major
problems can be spotted when it comes to translating puns into Arabic: (1)
no translation of the puns is given due to the fact that two words or phrases
in English do not have the same phonetic representations in Arabic, and (2)
mistranslating pun takes place due to the fact that puns evoke shades of
meanings that the TLT cannot show.

The significance of the Study:

The study is significant for two main reasons: First, it deals with the
difficulties and problems related to translating pun, which involves
indirectness that leads to many nuances of meaning. Second, it is one of the
few studies that address the translation of English puns into Arabic from this
perspective. Given the massive differences between puns in English and
Avrabic; translating puns becomes challenging for translators because it is
associated with two different rhetorical and linguistic systems. For example,
Arabic puns are rule-governed while English puns are context-bound
(Khanfar, 2013: 3).

Objectives of the Study:

The study will mainly attempt to achieve the following objectives:

1. Investigating the major difficulties and problems translators may face
when translating puns from English into Arabic.

2. ldentifying the translation strategies and techniques used by the
translators of the three selected literary works in translating puns to
Arabic.

3. Putting forth more suitable translation strategies for the mistranslated
puns in the translated versions of the works in question.
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The translation of puns is considered to be a difficult problem because
different languages organize their concepts, sounds, and words differently.
Moreover, the nature of language is arbitrary because a word or words
similar in form and sound may represent very different meanings. This
arbitrariness of linguistic symbols sets a very serious obstacle for the
translator in translating puns from one language into another (Weissbrod,
1996: 219). On the other hand, many consider puns untranslatable as they
are inherently misleading due to the fact that they involve more than one
meaning -many shades of meaning. Thus, they lead to ambiguity and
vagueness.

This study will attempt to explore the difficulties and problems relevant
to translating puns from English into Arabic in three selected English
literary texts, namely: Lewis Carroll's Alice's Adventures in Wonderland

which was translated into Arabic by Amira Kwian as ilaall BSu ol
George Orwell's Animal Farm which was translated into Arabic by Sabri Al
Fadil as «Ulsall 4c )3 and Charles Dickens's Great Expectations which was

translated into Arabic by Sumiah Abd-Elmonem and Ayman Kamel as JLY!

dalaell. More specifically, the study will compare and contrast the meaning

and effect of the source language pun with its meaning and effect in the
target language version. The comparing and contrasting will serve the aim
of deciding what changes in the type and the composition of the original
puns that take place when translated into another language and the effects
transmitted in each case, i.e., whether the humor or irony intended in the
SLT is still felt in TLT (i.e., Arabic in our case). Then, the study will
attempt to identify the translation strategies that are employed by the
translators in translating puns. The comparative-contrastive analysis will
highlight some strategies of translating puns in the selected examples.

Statement of the Problem

This study deals with the translation of puns from English into Arabic.
The underlying premise of this study is that puns are linguistic and
rhetorical devices that should be carefully dealt with when it comes to
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Introduction:

Pun is a popular literary device that is widely used in English. It
involves a play on words by using a word that suggests two or more
meanings or by exploiting similar sound words that have different
meanings. Pun carries an amusing and yet an ambiguous curve to the text.
Understanding a pun differs from one person to another; Time, culture,
recipient's sex and background influence the way a pun is interpreted (Balci,
2005: 1).

Pun is part of the human nature. It is used for humor or irony when
communicating with other people (Balci, 2005:8). Puns can be mainly
created through two ways: the pronunciation of given words and the
meanings of given words. Ling (2006: 66-68) states that puns can be divided
into two parts: they are called paronomasia and antalaclasis. Paronomasia is
the use of two words that are similar or that have the same pronunciation but
different in meaning. Antalaclasis refers to a word used twice or more, but
each time with a different meaning.

Dirk Delabstita (1996:128), who is one of the leading scholars who did
extensive research on puns and their translation, points out

Wordplay is the general name of the various textual
phenomena in which structural features of language(s) are
exploited in order to bring about a communicatively
significant confrontation of two (or more) linguistic structures
with more or less similar forms or more or less different
meanings (1996: 128).

The above definition includes homonymy (same pronunciation and
spelling), homophony (same pronunciation but different spelling),
homography (same spelling but different pronunciation), paronymy (slight
difference in both spelling and sound) and lexical structure (polysemy)
(same word that has two possible meanings) and lexical structure (idiom)
(Delabstita, 1997: 2).

Pun plays a significant and important role in literature. Von Flotow
(1997:52) states that “pun adds taste to the text or discourse; it triggers
unexpected connections between concepts, sounds and words in the reader
creating a sense of specialized perception and knowledge, even a sense
‘connivance' with the author” (1997: 52).
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Translatability of English Puns into Arabic: Lewis Carroll's Alice
Adventures in Wonderland, George Orwell's Animal Farm and
Charles Dickens's Great Expectations as Case Studies
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Abstract

This study investigates the problems that a translator may encounter when
translating English puns into Arabic in three selected novels: Lewis Carroll's Alice
Adventures in Wonderland, George Orwell's Animal Farm and Charles Dickens's
Great Expectations. Two main problems and interrelated issues are discussed: How
puns were translated? and how they should or (can be) translated?. It is observed
that, in some cases, the translators of the three selected novels failed to convey the
intended meaning of certain puns; therefore, some strategies were suggested by the
researcher.

The study indicates that a translator might face the problem of not being able
to translate puns and/or convey their intended meaning(s). This problem comes as a
result of various reasons. For example, English puns, if sound-based, do not have
the same phonetic representations in Arabic. In addition, English puns sometimes
evoke shades of meanings that the TL text cannot show. Therefore, this leads to a
serious loss or a distortion of meaning.

Keywords: English, Arabic, Translatibility, puns.

LYY el 3l Anala el ALK can il Apdaiy) Al aud
Y iailel) daalad) e oY) IS eyl Aall) ad **
oY) Aadlel) Analall oY) 4K ety Aall) o ok
. 22020/ 5/11 :cuadl Jod 5yl +22020/2/19 1l apas 5y
.22020 Aradilgl) A3 ) Astaall (&Sl Aiipa daalpd Alighaa il (54a aran ©

37



The Impact of Virtuous Leadership in Organizational Excellence Rula H. AlHalaseh
As Perceived by the Academic Staff at Mutah University Waleed E. Al-Rawadyeh

Peterson, C. & Seligman, M. (2004). Character strengths and virtues: A
handbook and classification, (1). Oxford University Press.

Pfeffer, J. (1998). The Human Equation: Building Power by Putting People
First. Harvard Business School Press, Cambridge, MA.

Raharjo, H. & Eriksson, H. (2017). Exploring differences between private
and public organizations in business excellence models. International
Journal of Operations & Production Management, 37(12), 1795-1816.

Rego, A., Ribeiro, N., & Cunha, M. (2010). Perceptions of organizational
virtuousness and happiness as predictors of organizational citizenship
behaviors. Journal of Business Ethics, 93(2), 215-235.

Sternad, D., Krenn, M., & Schmid, S. (2019). Business excellence for
SMEs: motives, obstacles, and size-related adaptations. Total Quality
Management & Business Excellence, 30(1-2), 151-168.

Suérez, E., Calvo-Mora, A., Roldan, J., & Periafez-Cristobal, R. (2017).
Quantitative research on the EFQM excellence model: A systematic
literature review (1991-2015). European Research on Management
and Business Economics, 23(3), 147-156.

Talwar, B. (2009). Comparative study of core values of excellence models
vis-a-vis human values. Measuring Business Excellence, 13(4), 34-46.

36



Mu'tah Lil-Buhuth wad-Dirasat, Humanities and Social Sciences Series, VVol. 35 No.5, 2020.

Gill, J. & Johnson, P. (2010). Research Methods for Managers. 4" edition,
SAGE Publication Ltd.

Gittell, J. H., Cameron, K., Lim, S., & Rivas, V. (2006). Relationships,
layoffs, and organizational resilience. Journal of Applied Behavioral
Science, 42(3), 300-328.

Goleman, D. (2006). Social Intelligence: The New Science of Human
Relationships. New York: Bantam Books,.

Hackett, R. & Wang, G. (2012). Virtues and leadership: An integrating
conceptual framework founded in Aristotelian and Confucian
perspectives on virtues. Management Decision, 50(5), 868-899.

Hein, J. & Wilkinson, G. (2015). Making Business Virtuous. Ph. D.
Dissertation, 10/26/2015, Indiana Wesleyan University.

Khandwalla, P. (2009). Organizational Designs for Excellence. Ninth
reprint. Tata McGraw Hill Education Private Limited. New Delhi,
India.

Kouzes, J. & Posner, B. (2003). Encouraging the Heart: A Leader’s Guide
to Rewarding and Recognizing Others. Jossey-Boss, San Francisco,
CA.

Laurett, R. & Mendes, L. (2019). EFQM model’s application in the context
of higher education: A systematic review of the literature and agenda
for future research. International Journal of Quality & Reliability
Management, 36(2), 257-285.

Metaxas, |. & Koulouriotis, D. (2017). Encouraging the Heart: A Leader’s
Guide to Rewarding and Recognizing Others. Total Quality
Management & Business Excellence, 1-30.

Oakland, J. (2001). Total Organizational Excellence: Achieving world-class
performance, editionl. Butterworth-Heinemann.

Oxford Dictionary: https://en.oxforddictionaries.com/definition/excellence

Pearce, C., Waldman, D. & Csikszentmihalyi, M. (2008). Virtuous
leadership: A theoretical model and research agenda. In The Virtuous
Organization: Insights from Some of the World's Leading
Management Thinkers, 211-230.

35


https://en.oxforddictionaries.com/definition/excellence

The Impact of Virtuous Leadership in Organizational Excellence Rula H. AlHalaseh
As Perceived by the Academic Staff at Mutah University Waleed E. Al-Rawadyeh

Cameron, K., Dutton, J. & Quinn, R. (2003). Positive Organizational
Scholarship: Foundations of a new Discipline. Berrett-Koehler
Publishers, Inc, San Francisco.

Cameron, K., Mora, C., Leutscher, T., & Calarco, M. (2011). Effects of
positive practices on organizational effectiveness. The Journal of
Applied Behavioral Science, 47(3), 266-308.

Cameron, K., & Caza, A. (2002). Organizational and leadership virtues and
the role of forgiveness. Journal of Leadership & Organizational
Studies, 9(1), 33-48.

Covey, S. R. ( 2004). The 8th Habit: From effectiveness to greatness. New
York: Free Press.

Dobrovié, J., Kmeco, L., Gallo, P., & Gallo jr, P. (2019). Implications of the
Model EFQM as a Strategic Management Tool in Practice: A Case of
Slovak Tourism Sector. Journal of Tourism and Services, 10(18), 47-
62.

Dobson, J. (2007). Aesthetics as a foundation for business activity. Journal
of Business Ethics, 72(1), 41-46.

Edgeman, R., Hammond, S., Keller, C., & McGraw, J. (2018). Virtuous
cycles: Organizational dynamics of innovation and excellence. Total
Quality Management & Business Excellence, 1-17.

Escrig-Tena, A. B., Garcia-Juan, B., & Segarra-Ciprés, M. (2019). Drivers
and internalisation of the EFQM excellence model. International
Journal of Quality & Reliability Management, 36(3), 398-419.

Esfijani, A. (2018). Measuring quality in online education: A meta-
synthesis. American Journal of Distance Education, 32(1), 57-73.

European Foundation for Quality Management (2003), Modelo EFQM de
Excelencia, European Foundation for Quality Management, Brussels.

34



Mu'tah Lil-Buhuth wad-Dirasat, Humanities and Social Sciences Series, VVol. 35 No.5, 2020.

References:

Abu Basheer, D. (2015). Applying the Enablers Criteria of EFQM
Excellence Model in the Palestinian Universities in Gaza Strip
(Master’s thesis in Business Administration). Al-y University. Gaza.

Al-Adwan, A., Al-Adwan, A. & Smedley, J. (2013). Exploring students
acceptance of e-learning using Technology Acceptance Model in
Jordanian _universities, International Journal of Education and
Development using ICT, 9(2). 4-18.

Anastasiadou, S., Zirinoglou, P., & Florou, G. (2014). The European
Foundation Quality Management evaluation of Greek Primary and
Secondary Education. Procedia-Social and Behavioral Sciences, 143,
932-940.

Balbastre-Benavent, F. & Canet-Giner, M. (2011). The strategy formation
process in the EFQM Excellence Model: a critical review and new
perspectives, Total Quality Management & Business Excellence,
22(7), 727-742.

Beckett, A. (2006). Citizenship and vulnerability: Disability and issues of
social and political engagement. Springer.

Bright, D., Cameron, K. , & Caza, A. (2006). The amplifying and buffering
effects of virtuousness in downsized organizations. Journal of
Business Ethics, 64, 249-269.

Caldwell, C., Hasan, Z., & Smith, S. (2015). Virtuous leadership—insights
for the 21st century. Journal of Management Development, 34(9),
1181-1200.

Calvo-Mora, A., Leal, A., & Roldan, J. (2006). Using enablers of the EFQM
model to manage institutions of higher education. Quality Assurance
in Education, 14(2), 99-122.

Cameron, K. (2011). Responsible Leadership as Virtuous Leadership.
Journal of Business Ethics. 98 (S1), 25-35.

Cameron, K., Bright, D., & Caza, A. (2004). Exploring the relationships
between organizational virtuousness and performance. American
Behavioral Scientist, 47(6), 766-790.

33


https://www.learntechlib.org/p/130283/
https://www.learntechlib.org/p/130283/
https://www.learntechlib.org/p/130283/
https://philpapers.org/asearch.pl?pub=490

The Impact of Virtuous Leadership in Organizational Excellence Rula H. AlHalaseh
As Perceived by the Academic Staff at Mutah University Waleed E. Al-Rawadyeh

inspire them of profound purpose that is associated with what they do in the
organization.

Future Research:

The researchers recommend that future research will determine which
activities are most useful in increasing virtue in work settings, developing
an identical measure to gauge virtue and its elements, expanding EFQM
business excellence model and studying the possible direct moderating
impact of virtuousness on organizational outcomes.
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Findings discussion and Conclusion:

This study attempted to shed light on the concept of virtuous leadership
in the high educational institutions. Based on the research data, the
academic staff at Mutah University perceives virtuousness as trust,
compassion, and integrity of the university leaders. The organizational
excellence was available on the level of policy and strategy, people
management, leadership and low level of partnership and resources. In
general, this study found a statistical significant impact of virtuous
leadership in organizational excellence. The findings of this study agree
with Covey (2004), Cameron et al. (2003), and Pfeffer (1998) that
displaying love and trust throughout the organization affects the
organization excellence as a reaction from their employees. In addition, it
agrees with Edgeman et al., (2018) that trust is the precondition for
collaboration to overcome the organizational challenges, with higher trust
levels leading to higher levels of cyclical virtuous or positive reciprocal
behavior. At the same time, these results could not predict the forgiveness of
leadership virtuousness. In addition, the findings of this study agree with
Cameron and Caza (2002), Cameron et al. (2004) and Talwar (2009), that
there is a statistically significant relationship between leadership virtues
(integrity, compassion, trust, forgiveness, and optimism) and increased
employee commitment. Meanwhile, our findings are compatible with
Hackett and Wang (2012) that a virtuous leader achieves effectiveness of
organization excellence through enhancing the leadership power and
influencing people in performing their jobs. Then, as Hein and Wilkinson
(2015) reported, the virtuous leadership is the founder of a virtuous
organization.

Research Implications

As organization demonstrates a high level of integrity, compassion is a
common act, employees are trusting each other, trusting the leadership, and
people are treated with courtesy, consideration, and respect in this
organization. The finding of this study has each a theoretical and a practical
implication. First, it provides new problems regarding ethical and moral
elements of leadership. Second, it proposes that managers in the work
environment should pay a proper attention to the moral mechanism
concerned in their capability of influencing employees. Especially directing
its employees to learn from their mistakes as a forgiving organization and
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Table (7) Model parameters
Source Value Standard t Sig.
error
Intercept 1.094 0.101 10.817 0.0001
Integrity 0.267 0.037 7.237 0.0001
Compassion 0.179 0.037 4.820 0.0001
Trust 0.161 0.031 5.184 0.0001

To identify the level of availability of organizational excellence
(leadership, partnership and resources, people management, policy and
strategy, process management) from academic staff’s point of view in
Mutah University, a simple linear regression was conducted. As Table (8)
shows that four dimensions of organizational excellence that are leadership,
partnership and resources, people management, policy, and strategy are
available. The leadership virtuousness can predict 46.1% of the policy and
strategy, 36.9% of people management, 35.3% of leadership and only 14.1%
of partnership and resources.

Table (8) Aggregated parameters

. Partnership People Policy Process
Leadership and manageme
and Resources | management
Strategy nt
R2 0.353 0.141 0.369 0.461 0.004
F 185.453 55.785 198.477 291.077 1.453
Pr>F | 0.0001 0.0001 0.0001 0.0001 0.229
t 13.618 7.469 14.088 17.061 1.205
Sig. 0.000 0.000 0.000 0.000 0.229
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The forgiveness has a moderate correlation R= 0.348 (sig.= 0.000) with
the organization excellence. The results show that there is no impact of
variable forgiveness on organization excellence with t= 1.48, sig.= 0.140.
Then the collected data failed to reject the null hypothesis.

To test the last three variables, a significant moderate correlation found
between trust, compassion, and the organization excellence with R=0.534,
0.662 (sig. = 0.000) respectively, while the integrity variable has a
significant strong correlation with organization excellence as R=0.701, (sig.
= 0.000). The Table (6) below shows the multiple linear regression model
summary and overall fit statistics. The adjusted R square is 0.565 with R?
equals 0.569, which means that the model of linear regression interprets
56.9% of the variance in the data. The Durbin-Watson d = 1.873, which is
between the two critical values of 1.5 < d < 2.5. Therefore, there is no first
order linear auto-correlation in multiple linear regression data of this study.
The F-test is highly significant, F=148.889 with sig. = 0.000, therefore one
can assume that the model which includes integrity, compassion, and trust
explains a significant amount of the variance in organizational excellence.

Table (6) Multiple linear regression model summary
Adjusted | Durbin-

2 -
Model R R? Watson F Sig.
Integrity 0.492 | 0.490
Integrity/Trust 0.540 | 0.537

Integrity/Trust/Compassion | 0.569 | 0.565 1.873 | 148.889 | 0.0001

The next table shows the multiple linear regression estimates including
the intercept and the significance levels. We find a highly significant
intercept and highly significant integrity, compassion, and trust of leader
virtuousness coefficients, which we can interpret as: for every 1-unit
increase in significant integrity, compassion, and trust of leader
virtuousness, one will get 0.267, 0.179, and 0.161 additional excellences in
the organization. The model equation will be:

Excellence = 1.094+0.267* Integrity+ 0.179* Compassion+0.161* Trust
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Table (4) Model parameters
Source Value Standard t Sig.
error
Intercept 1.107 0.116 9.566 0.0001
Leader 0.827 0.049 16.886 0.0001
Virtuousness

Before testing the sub-hypotheses, multicolinearity checked for each
independent variable. Table (5) indicates that all independent variables are
within the accepted range (i.e. tolerance > 0.1 or VIF < 10).

Table (5) Multicolinearity statistics

Statistic | Optimism | Forgiveness | Trust | Compassion | Integrity

Tolerance 0.578 0.554 0.690 0.420 0.406
VIF 1.731 1.806 1.448 2.378 2.464

The Multiple linear regression was used to test the five sub hypotheses,
as follows:

HO1_1: Optimism has no impact in the organizational excellence of Mutah
University as perceived by the academic staff in the university.

The optimism has a weak correlation R= 0.238 (sig.= 0.000) with the
organization excellence. The results show that there is no impact of variable
optimism on organization excellence with t= -0.033, sig.= 0.974. Then the
collected data failed to reject the null hypothesis. The second hypotheses is

HO01_2: Forgiveness has no impact in the organizational excellence of
Mutah University as perceived by the academic staff in the
university.

28



Mu'tah Lil-Buhuth wad-Dirasat, Humanities and Social Sciences Series, VVol. 35 No.5, 2020.

The analysis and results:

The simple linear regression was used to test the main hypothesis, which
is Virtuous leadership has no impact in the organizational excellence of
Mutah University as perceived by the academic staff in the university. A
moderate correlation coefficient (0.675) found between the two variables.
The Table (3) bellow shows the simple linear regression model summary
and overall fit statistics. The adjusted R square is 0.455 with R? equals
0.456, which means that the model of linear regression interpret 45.6% of
the variance in the data. The Durbin-Watson d = 1.514, which is between
the two critical values of 1.5 < d < 2.5. Therefore, there is no first order
linear auto-correlation in multiple linear regression data of this study.

Table (3) Simple linear regression model summary
R Adjusted | Durbin- i
Model Square | R Square | Watson F Sig.
1 0.456 0.455 1514 285.134 | 0.0001

The F value in linear regression is the result of a test wherethe null
hypothesis is that all regression coefficients are equal zero (R? = 0) implying
that the model has no predictive capability. When study adds coefficients,
and these coefficients improve the model fit (significant result), whatever
coefficients included in the model. Therefore, the F-test is highly
significant, F=285.134 with sig. = 0.000, here one can assume that the
model explains a significant amount of the variance in organizational
excellence.

The next table shows the simple linear regression estimates including
the intercept and the significance levels. We find a highly significant
intercept and highly significant leader virtuousness coefficient, which we
can interpret as: for every 1-unit increase in leader virtuousness, one will get
0.827 additional excellences in the organization. The model equation will
be:

Excellence = 1.10654+0.82698* Leader virtuousness.
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Methodology:

The questionnaire appeared in the appendix is a based on a five-point
Likert scale and consists of two parts: the first part includes the questions

that measure the dimensions of leadership virtuousness while the second
part measures the enablers of organizational excellence.

The relationship between the dependent variable (organizational excellence)
and the independent variable (Leadership virtuousness) investigated by
applying the stepwise linear regression analysis. Total of 384 questionnaires
were distributed of which 342 useable one were returned. To estimate the
reliability of the study’s tool, Cronbach’s alpha was used. It calculated using
SPSS software, which was .938. In addition, through descriptive statistics -
mean and standard deviation- were obtained as Table (2) for all variables in
this study as reference.

Table (2) Summary statistics

Variable n Mean Std. deviation
Excellence 342 3.014 0.626
Leader Virtuousness 342 2.306 0.511
Optimism 342 2.972 1.005
Forgiveness 342 2.839 1.009
Trust 342 3.363 0.835
Compassion 342 3.165 0.916
Integrity 342 3.037 0.938
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Instruments of the Study:

This study selects the questionnaire as the main instrument for collecting the
data. The gquestionnaire consists of two parts. The first part is related to the
independent variable that is leadership virtuousness as measured in the
study of Cameron, Bright, and Caza (2004). The second part is related to
dependent variable that is organizational excellence, which is measured
using the study of European Association for Quality Management 2003, and
Abu Basheer (2015) based on EFQM model for organizational excellence
(Dobrovi¢ et al., 2019; Escrig-Tena et al., 2019; Laurett, & Mendes, 2019;
Sternad et al., 2019; Esfijani, 2018; Metaxas, & Koulouriotis, 2017; Suérez
et al., 2017; Anastasiadou et al., 2014). Both parts are measured using a
five-point Likert scale.

The population of the study and its sample:

The population of the study comprised the academic staff at Mutah
University during the first semester for the academic year (2018/2019),
which reached 617 instructors. Fifty-nine instructors were excluded for
unpaid leave and scientific sabbatical reasons, which represented 35 and 24
respectively. According to Gill and Johnson (2010), a random stratified
sample was used to ensure that the study population was well represented.
The number of responses on the questionnaire is 384, which represent
approximately 68.8% of the size of the study population presented in Table
(1) for a confidence level of 95% and a margin of error equals three.

Table (1) Statistics of the research sample (n=384)

Academic rank
College | professor | Associate Assistant Total
S Professors Professors
Humanities 66 52 71 189
Sciences 69 54 72 195
Total 135 106 143 384
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HO1 4: Compassion has no impact in the organizational excellence of
Mutah University as perceived by the academic staff in the university.

HO1 5: Integrity has no impact in the organizational excellence of Mutah
University as perceived by the academic staff in the university.

HO02: Virtuous leadership has no impact on the organizational excellence
(Leadership, Policy and Strategy, People Management, Partnership
and Resources, Process Management) of Mutah University as
perceived by the academic staff in the university.

Study model:

Based on theoretical framework and the variables of the study and in
light of the problem of the study and its objectives, the researchers have
developed the following model that represents the logical relationship
between dependent and independent variables of the study.

__,"’m .............................................. =1 Ol‘gﬂlli.?_’ﬂ tiomal
Virtuous \ R Excellence
Leadership
Leadership
Cptimism
Policy and
Forgiveness Strate oy
Trust People

PAanacement

IR Ste Partnership and

Resources

Integrity

Process

ManarFement

Figure 2: The Study Model
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3. To identify the level of availability of organizational excellence
(leadership, partnership and resources, people management, policy and
strategy, process management) from academic staff’s point of view at
Mutah University.

The importance of the study:

This study conducted to explain the importance of virtuous leadership
and to identify which characteristics are necessary for the modern leader to
be effective in an increasingly challenging and competitive world market?
Higher education sector, to which the population of the study belongs, is
currently considered one of the vital sectors in all over the world and
especially in Jordan. Performing such a research will help Mutah University
to locate weakness points so as to increase its rank among similar
universities in World Universities ranking and to build and to develop the
university. Moreover, virtuous leadership is a very important topic that is
poorly studied in Arab countries context, so this study could add another
block in the building theoretical framework. As well as, the results of this
study could help the decision makers in Jordan to seek the advance efforts
towards more excellence in various educational services provided.

Study Hypotheses:
The study has two main hypotheses:

HO1: Virtuous leadership has no impact in the organizational excellence of
Mutah University as perceived by the academic staff in the university.

This main hypothesis is divided into five-sub hypotheses according to the
dimensions of the virtuous leadership dimensions: Optimism,
forgiveness, trust, compassion, and integrity.

HO1 1: Optimism has no impact in the organizational excellence of Mutah
University as perceived by the academic staff in the university.

HO1 2: Forgiveness has no impact in the organizational excellence of
Mutah University as perceived by the academic staff in the university.

HO1 3: Trust has no impact in the organizational excellence of Mutah
University as perceived by the academic staff in the university.
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resources that support the organization and help it to recover from
organizational problems and to create positive attitudes to build respectful
relationships that lead to organizational excellence.

Universities as higher education institutions suffer from different
problems especially financial problems, which affect the performance of
these universities. Organizational excellence in universities could be the
solution for such problems. The organizational excellence could neither be
sustained nor be achieved without virtuous leadership. Therefore, this study
proposed virtuous leadership to achieve and sustain organizational
excellence. In order to clarify the impact of virtuous leadership in achieving
organizational excellence in higher education institutions in Jordan, this
study applied to Mutah University. The importance of the study also
emerges from the fact that organizational excellence in higher education
institutions in Jordan is poorly discussed related with the concept of
virtuousness. So, the problem of the study could be summarized by the
following questions:

1. Does Leadership Virtuousness have an impact on Organizational
Excellence in Higher Education institutions (Mutah University as an
example)?

2. What is the level of virtuousness of leadership adoption in Mutah
University as perceived by the academic staff at Mutah University?

3. To what extent, has Mutah University achieved organizational
excellence as perceived by the academic staff?

The objectives of the study:

This study attempts to investigate the elements of virtuous leadership
and the organizational excellence dimensions in order to achieve the
following objectives:

1. Identify the impact of virtuous leadership on organizational excellence
from academic staff’s point of view at Mutah University.

2. To identify the level of availability of leadership virtuousness
(Optimism, forgiveness, trust, compassion, integrity) from academic
staff’s point of view at Mutah University.
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In organizations encountering downsize, many studies such as Cameron
and Caza (2002) and Cameron et al. (2004) reported a statistical significant
positive relationship between virtues measured by compassion, integrity,
forgiveness, trust, and optimism) and increased productivity, quality,
employee commitment, and profit. The study shows that virtuousness may
go about as a cradle against downsizing, helping organizations to perform
well in spite of misfortunes (Cameron & Caza, 2002; Cameron et al., 2004).
Similar results found in financial organizations that adopt virtuous practice
within the business culture to support the organization's strategy,
virtuousness predict desirable financial results (Gittell et al., 2006). For
organizations that confront the social, environmental, and enterprise
challenges, rapid, highly-innovative, and highly-productive collaboration is
needed. A key precondition for such collaboration is trust, with higher trust
levels leading to higher levels of cyclical virtuous or positive reciprocal
behavior (Edgeman et al., 2018).

Even within the healthcare system, business units with higher measures
of virtuousness over time outperformed business units that did not interact
in improving measures of virtuousness. Research positively demonstrates
that aggregate virtuousness incorporates a statistically significant
relationship with organizational success across a spread of areas of business.
However, there is still abundant find out regarding this relationship
(Cameron et al., 2011).

The problem and the questions of the study

Although the Higher Education sector in Jordan achieves a very high
degree of reputation and excellence, there are still many challenges facing it.
These challenges represented a large influx of Syrian refugees; inability to
absorb the growing numbers in terms of either facilities or faculty, rely on
governmental funding, weakness in applied research and scientific research
in general, and the financial and moral corruption of some officials (Al-
Adwan et al., 2013).

Khandwalla (2009) suggested five keys to be the most productive
organizational excellence and demonstrated that leadership plays an
important and a critical role in achieving it. Cameron (2011) mentioned that
virtuousness could serve as a fixed point to guide leadership in times of
ambiguity, turbulence, and high velocity change. Moreover, the
virtuousness of leadership could be the key to retain faithful human
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These activities are not independent or separated; they should be
actualized together and in an organized manner (Balbastre-Benavent &
Canet-Giner, 2011).

The Relationship between virtuousness and organizational excellence:

Organizational research has approved the importance of a leadership
philosophy that treats employees as valued assets instead of merely ‘‘as
labor costs to be reduced or eliminated’” (Pfeffer, 1998, p. xix). The
organization strategy considers people as one of its core competences if they
manage well and effectively communicate which will guide the organization
toward fulfilling its vision (Beckett, 2006: p. 148). Virtuous leadership who
believes in doing the right thing in their decisions, values the set of core
values in the organization and commits to these values in their collective
action can establish the virtuous organization. In addition, virtuous
leadership recognizes the role of the social and spiritual capitals and
commits to develop them besides the financial capital. Then, the virtuous
leadership is the founder of a virtuous organization (Hein & Wilkinson,
2015).

Goleman (2006) justified that successful leaders affected those whom
they drove just as on the organizations that they coordinated. As well,
Cameron et al., 2004 concluded that enhancing the organization
performance resulted from treating peoples with pride, respect, and a
guarantee to others' best advantages. Leadership practices that "support the
heart" have expanded employee responsibility and initiative ideas (Kouzes
& Posner, 2003b: pp. 3— 4). A few administration researchers have proposed
that when leaders display love, forgiveness, and trust throughout the
organization, the commitment and loyalty increased as a reaction from their
employees (Covey, 2004; Cameron et al., 2003; Pfeffer, 1998). A virtuous
leader will accomplish effectiveness by expanding the referent power and
the best possible exercise of that power; improving idealized impact on
followers; and upgrading follower’s inspirational motivation (Hackett &
Wang, 2012).
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cause queries that ought to be thought-about within the course of associate
degree assessment pose questions that should be considered in the course of
an assessment. Alongside the model, EFQM additionally built up a strong
scoring framework that institutionalized the evaluation forms. Officially, a
large number of prepared and authorized assessors and operators have been
helping associations around the globe to execute the EFQM Model
(Dobrovi¢ et al., 2019; Escrig-Tena et al., 2019; Laurett, & Mendes, 2019;
Sternad et al., 2019; Esfijani, 2018; Metaxas, & Koulouriotis, 2017; Suérez
et al., 2017; Anastasiadou et al., 2014).

In this research, the “Enablers” is the dependent variable, as they will in
the long run influence the key performance results. The “Enablers” might be
clarified as pursues:

e Leadership: excellent leaders create and encourage the
accomplishment of the mission and vision. They create hierarchical
qualities and frameworks required for supportable achievement and
execute these by means of their activities and practices.

e Policy and strategy: excellent associations execute their mission and
vision by building up a stakeholder-focused strategy that assesses the
market and sector wherein it works. Policies, plans, objectives, and
processes are created and conveyed to convey the strategy.

e People management: excellent organizations oversee, create, and
discharge the maximum capacity of their employees at an individual,
group based, and organizational dimension. They promote justice and
equality, and include and enable their people. They care for,
communicate, reward, and perceive in a way that stimulates staff and
assembles responsibility to utilizing their skills and knowledge for the
benefit of the organization.

e Partnerships and resources: excellent organizations can manage
external partnerships, suppliers and plan internal resources to support
its strategy and operation of processes successfully. The organization
considered the present and future needs of society and the environment
in their strategic planning of partnerships and resources.

e Process management: excellent organizations can generate value and
satisfy its customers and stakeholders by designing, managing and
improving the process.
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achieved through Leadership driving Policy and Strategy, People,
Partnerships and Resources, and Processes. The model is
typically given during a diagrammatic type (Calvo-Mora et al., 2006):

BT T

| Peaple Results

L,

Policy & Customer
Shategy Processes Resuls Performance

I.ndmhlp

= I-l

Farlnmhips
I Resources

INNOVATION AND LEARNING

Figure 1: The EFQM business excellence model
Source: 1999-2003 EFQM

Suclnty Results

The nine boxes within the Model symbolize the nine criteria against
which association can survey their advancement towards excellence. Every
criterion incorporates a definition that clarifies the sophisticated importance
of that criterion. They are additionally upheld by various sub-criteria that
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a) Organizational optimism means that the organizational members
believe that they can succeed even when facing major challenges;

b) Organizational forgiveness means that (honest) mistakes are
received with forgiveness and considered as opportunities for
learning;

c) Organizational trust means that courtesy, consideration, and respect
rule the organization and that people rely on others, together with
leaders;

d) Organizational compassion means that people care about each other
and that acts of sympathy and concern are common; and

e) Organizational integrity means that honesty, trustworthiness, and
honor pervade the organization.

Organizational Excellence:

The Oxford dictionary stated that the word excellence is derived from
Latin word “excellentia” that means the usual of being exceptional or high-
quality. For a minimum three decades, the business excellence as a concept
has been within the center of management theory and practices, and there
are many models and frameworks may designate it. Based on the recent
work of Talwar's (2009), there are a minimum of ninety-four business
excellence models or frameworks being projected, published and employed
in 77 different countries around the world. One in all the foremost widely
used business excellence frameworks is the EFQM excellence Model. It was
created in 1988 with the aid of 14 CEOs joined forces to broaden a
management tool that might increase the competitiveness of European
organizations. It is the foremost authoritative and most generally
implemented excellence version in Europe and is extremely regarded around
the world. Through 2010, the model has been applied in over 30,000
organizations worldwide (Laurett & Mendes, 2019; Sternad et al., 2019;
Esfijani, 2018).

Nine criteria form the EFQM Excellence Model as a non-prescriptive
framework, as displayed in Figure (1). Five of these criteria are called
“Enablers” and the remaining four called the “Results”. The “Enabler”
criteria includes what a corporation will, while the “Results” are caused by
the “Enablers®. The model acknowledges there are several approaches to
achieve property excellence all told aspects of performance. Wonderful
results with relation to Performance, Customers, People, and Society are
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the internalization of moral rules that produce social harmony. Cameron
(2011, p. 27) emphasized that “virtuousness possesses an affirmative bias
and focuses on elevating, flourishing, and enriching outcomes”.

Virtuous leaders are ethical stewards who seek to optimize the creation
of wealth and value for all parties by creating organizational relationships
and systems that build high trust and that earn the commitment of others
(Caldwell, et al., 2015). Pearce et al. (2008) define virtuous leadership as
distinguishing right from wrong in one’s leadership role, taking steps to
ensure justice and honesty, influencing and enabling others to pursue
righteous and moral goals for themselves and their organizations and
helping others to connect to a higher purpose. Hackett and Wang (2012)
emphasized that virtuous leader achieves effectiveness by increasing his/her
referent power and the proper exercise of that power; Enhancing idealized
influence on followers; and enhancing follower’s inspirational motivation.

Leadership virtuousness could be the key pertaining to the supportive
and faithful workforce even during financial crisis periods, since
organizational virtuousness could help organizations to recover from shocks
e.g., by decreasing its volumes. Monitoring virtuousness could create
positive emotions with building relationships with ideal principles on the
long term and allow individuals to perform in a way that is beneficial to
others. Moreover, leadership contributes to comprehending the importance
of difficulties and actions that face managers and have the ability to absorb
the negative reactions of the workers resulting from some organizational
procedures. Moreover, leadership may be considered as another factor that
may influence the internalization of the EFQM model, in addition to being a
fundamental predictor of business results in the context of the EFQM
model, as previous research has found (e.g. Escrig-Tena et al., 2019;
Raharjo & Eriksson, 2017).

Dimensions of leadership virtuousness:

There are several models for organizational virtuousness, but the one
developed and validated by Cameron et al. (2004) is considered the most
popular one. The model is a five-factor model comprising the following:
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Introduction:

In an era characterized by competition, change, and knowledge
explosion, organizations should pay more attention to organizational
excellence in order to survive and to grow in such tough work
environments. Higher education sector in Jordan is not an exception, but it
requires more effort and concentration since it plays a key role in the
process of comprehensive development of the country.

Higher education institutions in Jordan have become well-known due
toits high quality educational system. These institutions draw the focus of
attention and admiration in the region. This is clearly reflected in the
number of international students studying at Jordanian universities, which
approaches 28,000 students from different nationalities.

Every organization follows some sort of hierarchy that helps employees
to work in a systematic manner to serve organizational excellence (Oakland,
2001). Achieving organizational excellence often requires a mind-set
change to break down existing barriers, but it must start at the top where the
serious commitment and leadership must be demonstrated. The top
management must have the responsibility and the commitment to
organizational excellence and change.

The virtuousness of the top management could influence the excellence
of an organization. As stated by Dobson (2007) a 'true professional' good
manager strives to achieve a certain specific type of morally inclusive
excellence. This study aims to identify potential antecedents of virtuous
leadership and to identify the impact of leadership virtuousness in
organizational excellence in higher education institutions applied to Mutah
University.

Leadership Virtuousness:

Rego et al., (2010) has indicated that the origin of the virtuousness in
Latin is "virtus" which means “strength’” or *‘excellence”. Virtues are
habits, desires, and actions that produce personal and social good. Peterson
and Seligman (2004) has defined it as "core characteristics valued by moral
philosophers and religious thinkers." These include six broad categories:
wisdom, courage, humanity, justice, temperance, and transcendence
(Peterson & Seligman, 2004). Bright et al. (2006) suggested, “An
organizational spirit of virtuousness refers to the pursuit of the highest
aspirations in the human condition” (p. 249). Virtuousness is identical with
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The Impact of Virtuous Leadership in Organizational Excellence as
Perceived by the Academic Staff at Mutah University

Rula Hani AlHalaseh™
Waleed Eid Al-Rawadyeh
Abstract

Organizations today are experiencing the challenges of uncertainty and accelerating
change in the work environment, as managers of higher education institutions are obligated
to adopt virtuous behavior to produce the desired institutional excellence. This study aimed
to demonstrate the impact of virtuous leadership on institutional excellence, and the level of
virtuous leadership elements as well as the existence of institutional excellence aspects at
Mutah University. The study considered Optimism, forgiveness, trust, compassion, and
integrity as the virtuous elements that predict organizational excellence as well it
considered the dimensions of organizational excellence represented by leadership,
partnership and resources, people management, policy and strategy, process management.
This study was applied to a sample of 384 faculty members at Mutah University, to
illustrate the effect of virtuous leadership on achieving organizational excellence in a higher
education institution in Jordan.The importance of the study stems from the fact that few
studies dealt with organizational excellence in institutions of higher education with regard
to the concept of virtue. The study found that there is a statistically significant impact of the
virtuous leadership on institutional excellence in general, and the faculty members at Mutah
University perceive that the virtue is trust, compassion, and integrity among university
leaders.

Keyword: Organizational Excellence, Virtuous, Leadership, Higher Education Institutions
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	المنهجية والتصميم
	منهج البحث: تم استخدام المنهج شبه التجريبي لاستقصاء أثر استخدام الخرائط الذهنية اليدوية والإلكترونية على التحصيل لمادة الأحياء لدى طالبات الصف التاسع الأساسي واتجاهاتهن نحوها، في منطقة لواء المزار الجنوبي.
	مجتمع الدراسة وعينتها:
	تألف مجتمع الدراسة من جميع طالبات الصف التاسع الأساسي، في مديرية التربية والتعليم لمنطقة لواء المزار الجنوبي، والبالغ عددهن (759) طالبة حسب إحصائيات مديرية التربية والتعليم للواء المزار الجنوبي للعام 2017\2018. تكونت عينة الدراسة من (109) طالبات، تم ا...
	تألف مجتمع الدراسة من جميع طالبات الصف التاسع الأساسي، في مديرية التربية والتعليم لمنطقة لواء المزار الجنوبي، والبالغ عددهن (759) طالبة حسب إحصائيات مديرية التربية والتعليم للواء المزار الجنوبي للعام 2017\2018. تكونت عينة الدراسة من (109) طالبات، تم ا...
	تألف مجتمع الدراسة من جميع طالبات الصف التاسع الأساسي، في مديرية التربية والتعليم لمنطقة لواء المزار الجنوبي، والبالغ عددهن (759) طالبة حسب إحصائيات مديرية التربية والتعليم للواء المزار الجنوبي للعام 2017\2018. تكونت عينة الدراسة من (109) طالبات، تم ا...
	إجراءات الدراسة:
	لتحقيق أهداف الدراسة قام الباحثان بالإجراءات الآتية:
	أولاً: تم تحديد مشكلة الدراسة وكتابة مخطط الدراسة، وقد أخذت موافقة عمادة الدراسات العليا عليه في الفصل الدراسي الأول للعام الدراسي 2017/2018.
	ثانياً: بناء المادة التعليمية لوحدة (أجهزة الجسم) للصف التاسع الأساسي وفق استراتيجيتي الخرائط الذهنية اليدوية، والخرائط الذهنية الإلكترونية. حيث تم التأكد من صدقها.
	سادساً: تم إجراء لقاء مع المعلمة التي تدرس الأحياء حيث تم تنفيذ الحصص التطبيقية الأولى بطريقة جماعية، حيث تم توضيح خطوات تطبيق الدراسة لكلا المجموعتين التجريبيتين باستخدام المادة المبينة سابقا وبالإضافة الى توضيح كيفية استخدام استراتيجية الخرائط الذهن...
	سابعاً: تم تدريس مجموعات الدراسة الثلاثة حسب الآتي: المجموعة الضابطة تم تدريسها بالطريقة الاعتيادية، المجموعة التجريبية الأولى: تم تدريسها باستخدام الخرائط الذهنية اليدوية، المجموعة التجريبية الثانية: تم تدريسها باستخدام الخرائط الذهنية الإلكترونية.
	ثامناً: بعد الانتهاء من تدريس المادة التعليمية مباشرة تم تطبيق الاختبار البعدي، ومقياس الاتجاه على المجموعات الثلاث للتأكد من وجود فروق بينهما والتحقق من أثر استخدام الطريقتين على تحصيل الطالبات واتجاهاتهن نحو المادة.
	تاسعاً: تم تصحيح إجابات المجموعات الضابطة والتجريبية على اختبار التحصيل وتم أيضا تطبيق مقياس الاتجاه ومن ثم القيام بجدولة النتائج وادخالها على الحاسوب وإجراء المعالجات الإحصائية المناسبة.
	المعالجات الإحصائية:
	تصميم الدراسة:
	تم استخدام التصميم التجريبي للمجموعات الثلاث (مجموعتين تجريبيتين، ومجموعه ضابطه) كما يلي:
	O1      X1       O2                 المجموعة التجريبية الأولى
	O2       X2     O1      المجموعة التجريبية الثانية
	O2       -        O1     المجموعة الضابطة
	حيث أن:
	(O1) : التطبيق القبلي للاختبار
	(O2) : التطبيق البعدي للاختبار
	(X1) : المعالجة التجريبية الأولى (استراتيجية الخرائط الذهنية اليدوية)
	(X2) : المعالجة التجريبية الثانية (استراتيجية الخرائط الذهنية الالكترونية)
	(- )  : المجموعة الضابطة
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