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The Effect of a Proposed Educational Program on Improving Long and
Short Forehand Serves Accuracy in Badminton

Omar Jamil Aljaafreh

Abstract

The study aimed to identify the effect of a proposed educational
program on improving long and short forehand serves accuracy in
badminton, the study used the experimental approach on sample consisted
of (30) students from the College of Sports Science enrolled in badminton
and table tennis course ( 1) chosen by the purposive method divided into
two groups( experimental group: 15 students, control group 15 students, an
experimental group applied the proposed educational program: 6 weeks, 3
units per week, 50 minutes per unite , control group applied traditional
method: 6 weeks, 3 units per week, 50 minutes per unit.

The comparison between post-measurement in two groups, and
between pre and post measurement for each group. The results showed a
positive statistically significant effect in favor of the proposed educational
program for both long and short forehand serves accuracy in badminton.

The study recommended use a proposed educational program on
improving long and short forehand serves accuracy in badminton.

Keywords: A proposed educational program, serve accuracy, badminton.
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An Evaluation of the Quality of
Computer Textbooks for Iraqgi Intermediate Level
Schools Per the Criteria of the American Computer Science
Teachers Association and the Association for Computing Machinery

Ibrahim Abdulwahhab Ahmed
Adnan Al-Jadri

Abstract

The aim of this study is to evaluate the computer textbooks for Iraqi
middle schools per the criteria of American Computer Science Teachers
Association and Association for computing machinery. The study
population consists of all topics included in the content of computer
textbooks scheduled by the Iragi Ministry of Education for Iragi middle
schools. The study used the descriptive analytical method through an
analysis tool consisting of forty-two minor criteria classified in five main
criteria:1. mathematical thinking 2. cooperative work 3. computing and
programming practices 4. computers and communication devices 5. society,
globalization and moral impacts).

The results have revealed that the percentage of criteria that are
available is (47.6%) in the first grade and (33.3%) in the second grade.

According to the study results, the study has recommended the
necessity of reconsidering the content of computer textbooks in middle
schools in Iraq according to the criteria of the American Computer Science
Teachers Association and the Association for Computing Machinery.

Keywords: Evaluation, Quality, Textbooks, Criteria, Computer Science.
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The Effectiveness of A counseling Program Based on the Theory of
Interaction Analysis on Improving the Parental Treatment Methods
and Reducing the Level of Feeling of Guilt among a Sample of the
Mothers of Divorced Women

Anas Saleh Al-Dala’in

Abstract

This study aimed at identifying the effectiveness of a counseling
program based on the theory of interaction analysis on improving the
parental treatment methods and reducing the level of feeling of guilt among
a sample of the mothers of divorced women. In order to achieve the study
objectives, a sample of the mothers of divorced women was chosen from
Al-Karak governorate in the Hashemite Kingdom of Jordan in 2017; the
sample consisted of (22) mothers. The researcher developed the scales of
parental treatment methods and feeling of guilt among a sample of the
mothers of divorced women, and constructed a counseling program based
on the theory of interaction analysis; it consisted of 15 counseling sessions.
The study results verified the effectiveness of the counseling program in
reducing the negative parental treatment methods and improving the
positive parental treatment methods from the one hand and reducing the
level of feeling of guilt among the sample of mothers on the other hand. The
results also showed that the counseling program has a long-term impact as it
maintained the positive effect after a month of follow-up. The researcher
concluded a number of results, including applying the counseling program
to the mothers of divorced women in general in order to improve the
parental treatment methods and reduce the level of feeling of guilt.

Keywords: Counseling Program, the Theory of Interaction Analysis,
Parental Treatment Methods, Feeling of Guilt, The Mothers of
Divorced Women.
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zalind) Allad ) Auhal) il ciliag oCanlll dlae) e aliyY) zalindly il dlae) (e
ALl e geaal g A3)lie dypail) e gena) clinel A A o sehe Gpan

Al L) o A sl ) (Abad, 2013) sl L a6 S Al cioa LS
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Problems Faced by Undergraduate Students with Visual Impairment
and its Relation to Some Variables at Taibah University

Adel "abid Al-Khaldi

Abstract

The aim of this study was to examine the problems faced by
undergraduate students with visual impairment at Taibah University. The
study focused on two main variables: gender (male/female) and severity of
visual impairment (blind/ low vision). The sample of the study, 49 students
(27 males and 22 females), was drawn from a population of 192
undergraduate students (107 males and 85 females) with visual impairment
enrolled at Taibah University for the academic year 1439/1440 H. The data
collection instruments consisted of 48 statements divided into five
dimensions: academic, administrative, social, psychological, and physical
mobility to examine participants’ problems. The results of the analyzes
showed that the problems affecting students with visual impairment are
physical movement, administrative, academic and social problems, while no
psychological problems were reported. The results also showed that there
are statistically significant differences based on gender with males facing
more problems than females. For the severity of visual impairment, there are
significant differences in academic and physical mobility dimensions with
blind students facing more academic and physical mobility problems than
low vision students.

Keywords: problems, visual impairment, undergraduate level.
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— &Y ) A ) Ak drala b Apead) BeY) G0 (e GuspsU
s a2 — aiil) aad) — e la¥) andl — (glaY) aa)
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san a5 Y A pasnal al luh Gl Gy el Gl 48y 84l
el ¥ 2 et sl sed il Wl il aay 238 (200/ 20) Ge 4 lady)
Oo sed ikl Sl Aeas e eaid) Cimn WL A8k V) LS S se) )
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0,88 0.86 Jaiilly 4$5all ey 5
0,94 0,96 Ael< 514

gl (FlasS — W) iyl 5180 Gl cOllee ad &) (5) Jsaadl e Fly
b gl LS ¢(0,96) ALS 5150 il ded <l LS (0,91 0,86) on sl
il Aed caly WS (0,92 ~ 0,86) o 2 Dbl A85al) 48550y 5150 culil) cDlalas
.(Nori, 2017) )5 83 LS Agiay ddle i 28 a5 (0,94) AL 51
sAgilaay) qullud)

b e el Al 31 Gk e coiud A bl dadlee (s
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The Impact of Strategic Control in Organizational Adaptation: An
Applied Study on the Companies of Extractive and Mining industries
Listed on Amman Stock Exchange

Ahmad Nasser Abuzaid

Abstract

The primary purpose of this study was to explore the impact of strategic
control in organizational adptation. The data was collected from (12)
companies that are listed on Amman Stock Exchange and that operate at
extractive and mining industries by using a questionnaire. Multiple linear
regressions were computed to examine the study hypotheses. The study
found that the extractive and mining industries companies apply the
strategic control with moderate level and have achieved a moderate level of
organizational adaptation. Additionally, The study found a positive and
statistically significant impact for strategic control on organizational
adaptation. Based on these findings, the study recommends that the
extractive and mining industries companies should activate the premise
control to ensure the validity of the key assumptions underlying the strategy,
be cautious in interpreting the information obtained from the strategic
surveillance, especially with regard to crises and ensuring the use of
additional sources of information, and work on developing and increasing
its resources to exploit unexpected opportunities, avoid stalemate in
strategic planning and implementation processes, provide sufficient
flexibility to overcome or neutralize the impact of unanticipated threats,
continually modify their organizational culture to support change processes,
adopt flexible organizational structures and continually modify them to
support change processes, and raising the ability of the staff to implement
strategic control processes.

Keywords: Strategic Control; Strategic Surveillance; Premise Control;
Implementation Control; Organizational Adaptation; Extractive
and Mining industries Companies.
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Ay Bhall iy 2y dlee gl e dnilinY) L)) aje S (Preble, 1992)
bl e hay) aaai Ciagy gitlly Aaiiyl

ot b Jia dadliay) LEY of ) (Popa et al., 2012) e JS g
Lnnaaill el Masly cdadaiall Lgidsi A cilagliny) 8 Aldiaadly dlall cS)
(Seifzadeh, 2017) (s -Gase saanall juleall ae Biaial) o181 Gils lasal y)g pall
DB sl chlall sase e 35 @l A (e gl lld Ll e daslpay) 4650
LA aS5m s Y e 5 e LS cdladaiall 4 agi el Y V) Aligla Ly
Gl sy gAY el Glang o dima Jleel saag ddlidl lelalls
(JSS Akl bl ae Jleef saay IS Apagl i)

LWE Ll o daaliay) Alaell geoledls pacadially ofiall) T
Al sl paeal Caagll sany 3T 3 giasal) laysal hlai ciladaiall Lasliy)
i ladie Ladlial) Ly s Wil 3 sanaall dakidd) Calaal Jsa dljiiiall jpeall (3l
@ &l ) ALz . (Fiegener, 1990) (a1 4l ¢ 15 s by anles IS a3
G Amlidl Ol ehal e claidl saelue b Lla by dsglpad) 46
aasll sale) (A g dgpas Dlas g 4SS el el sl gl
-(Lorange, 1988) JsS  auiiljiny)

Il Leinilind s o cilaidl 58 of e ofalll g paall 2 S LS
LaglinY) 33 e ST Bpaal 3 it Laglin) W e DA (e manal)
oo Ao sane o o laaidll e cally o3 ) ((Roush & Ball, 1980) le—uis
23 (pauilly cAaagliny) lgdlal Gass by Lagliy) L) el plazl gkl
:(Fiegener, 1990) Ll ag,kll

e Aoy diilgie Sl delua o ciladaid) 58 of :agliaY) olady) (1

Sy bl i) odgd Lulul) Glally didadl Glagliuy) b b s
SO gl b Al (e
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e Lol (laca s Aleld Clagliinl Aelua o ciladiiall 5,08 () el el (2
S Aall dpnally Clesleal) a5 daaihin) 48, sk o sl Clgll g5
cAgsthaall Lt i) COlaill Jsa 2Bl Sl By i

Aabaiall eladl apen 8 ALelSie Ak ApaliiaY) 265 e 5all of 1Y) delall (3
On el aladV) e Gulidl gl laca (e Randliny) L6 ke Ky
Alanll 4505 dashiuy) LEN G J3) SLaY) Giagy il jealic auen
Dlgisal) aea e dSsill
thoadl i) L jualic
Cransy Apngiliny) L)1 ladeal (Schreyogg & Steinmann, 1987) ¢ JS sk

t oY) saill Jles ity jualie 4D

Glaagill andiy maai 4L« & :(Strategic Surveillance) asgliuy) 48 (1
inlee o Aadli W) Gl ) Aldad) Jalall sl Joal e Zasgliay)
Laglp WY A @l aeluag (Solieri, 2000) _lall sl Wy Saal)
el ulS Al YL sl 8 A 5)lall clyglailly calalady) st e ladaial)
S5 8yppa e ofisll) (e aal) T 1Y L (Preble, 1992) Bl 4l cld e
L le ) Jdeai Cusy LS Ha dadilia) ddhal e e chlalaidl
nglin) Lol da sy pudi e LgiSay 4l Blaill dandy 2 a)
-(Muralidharan, 1997) L &laiuy);

e Q505 B8l dulery A dll L)) g (Premise Control) duadll 460 (2
dalsadly (Bl L aflin) Japhaadll agea lge agfi Al Clalyidy) daia (4
Gl ¥ 288 dileay dslaiall GlalyidY) Gl cdpnlally ddalall dadliny)
sl LG 151 o g1 i L e dpajdll L)) 558 o L (Preble, 1992)
el o i o Jds lyseds e Aldaadl JSL Gali€) o 5palE gd Ul
oo pill Jles Al 40 oY) .(Schreyogg & Steinmann, 1987) i)
.(Lampel & Shamsie, 2000) Alill 2,60 Cllee 3 135kke uaic a3 lgiaal
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A0 oo apiy aay danll 4, (il :(Implementation Control) dawl) 4,6, (3
w48 3l s plas delses (pdisay «larae PR e sale (lial )
gl 46, jig L(Preble, 1992) dil) 4,650 dadal gaa d6D) 4650 J<G
ClS 1Y) Legd apdl aemd VL@l V) cdadliuyl dan Al BT Jia Glaglaa
1) L il lgapanal oy Lails el Jaladie s Lol Ly o 2000 aaiage Al i)
Oe il Alead il @Blass S @had ) Aalay JSS Daghiay) ded) calS
GO GUai peca Jax 4l Lbde s Wy s 368 piage daghiny) o
-(Solieri, 2000) ALasall
JS Leagd) 5 aliall o3 a Gl i6 2 4 el 4wl el il
gyl 4 Ll aleS (Schreyogg & Steinmann, 1987) —
 eanladil) iyl
Koberg, 1987; Lawrence ) bl aSill mlhias adaiilly 3)lay) slale axasiul
Sl e Caagll (aSys ety Aabaid) g Lo @8 Alee ) 3L (& Dyer, 1983
Ot Al Ainll Ghaaill ae s Aeelge B e Gledaiall aclus & adaml)
Gliyt 320 Ciyels My .(Dunn,1971; Lawrence & Lorsch,1967) bl sl
ciladaid) 5,38 4l e adatl) casil (Hahn, 2007) cae 388 .ol b adasl) Casall
ape (Al Gl dgalse dal (e prdll Gib (e lealad (e (st e
Bl ae Aeslsall (Bad Chagy Ll a0 e debidl 38 4 e (Buch, 2009)
Aoles b bl af e odanill &) e a8 (Tayauova, 2011) Wi .yl
e Jaad ) Bl pa GG (3aS Jal (e dalaial
o uall 8wy Gl a8y bl Aley elanll CaSill agede s )
38 . aiaaly daseie Jon I Cleags oY) (e Aulie degaae Cijeds A liaiaddll
Y el iasall dlaall Camy ¢ 1Y) aaf o) U (Delacroix & Swaminathan,1991) il
o Al Adead) AV (5B (o Laiy ectladanall sl (3ia3 o e o ) AlSEe s
okl il bl ek ale S adl Y) L hladl Agiaas A dlee L
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Js¥) Jslaiall (s (o Al Cibpanill Ciladiiall st A4S Gl L Glale () shaie
(Chakravarthy, 1982; McKendrick & Wade, 2009) Jix cdanill casill dulys 8
) Cagpll) il Ll liSs Waalse cpad o Caalay atue S8 Jead Slelasall
gale 058 cladiidl o o el s o B kil sage WL dumdl S8 3yl
(Hannan & dasjlalls ddalal) 3e@ll vy 35Sl 4l sl ae il e Lginnday
5 4 St Al ageally clalaiadl Jaby Zulll gl pemn Ally Freeman, 1977)
.(Amburgey, Kelly & Barnett, ) Jseall Ala dagis hbagiin JHS ) 5l L
1993; Hannan & Freeman, 1984

bl ) aseie cpanadially Gfiall) (ol 2 dasliuy) Byl Jia b U
ZOLl (e 22l 15038 agillyy il ) laliiuly (Bame JSG 4iuly il Cua Auali Lyaal
Bl 4l e cagill (Miles et al., 1978) (o JS Caay b . adasill Caally dilaial)
e Jladll B8l o Llal) ae oSE axe Al daplall dal) s e WG A0l
8)53 mlhuas (Miles et al., 1978) zisal e Glal 8 L Agalall cillea) 5yla) ¢ L A3
Aias o(saal) Gapdll aoad) il ASGe Aidjie CDISEe EM el Aail)
pae A tla i) Aoyl A dally o(Jad) danl adasill JSelly Laglisall Laal) Al
Gy . (OL—Say) skl (B Shai o) (e Aaliiall (Rain A (lleal) 2y S
ciladaiall 4l @lglul) (e bl ail dag)l a3 5 2@ (Miles et al., 1978) il
3535 (Prospector) ——sidls «(Analyzer) JLsadls «(Defender) a—iladl a4
T oadliey) Jad) JKEl e 0S5 D) 5l bl as Gus o (Reactors) Jadl
+Slleadly dgadl) ddly L sl iSlly Gl i) (o 3asasall BLY) are dlla

Cialial datiaall Bl abalgyy ksl Gl (Burgelman,1991) Caiay
Sl Gaat) Jalall e Gl anliuY) il sas oaihanl) saaall ) Al
sl 1) et Cus ol s walse Jsaal o /5 sa0al) i Clllad) ae L)
S oy oa (G s i) aagil sales AR sl Plial Ll gl
Abdlaall dabiall Cise ) jadny ol dgandly sl Al Gl ) Dlaaudld g)3a
LDland e hal e Y A

177



v Aahaauy) cleluall g Usd Sy e Al Al alanll oSl 8 dagl i) 346 By

Giiad A4Syl Koy 4l ) (Wheelen & Hunger, 2012) o JS il ag
L€l Claladl Ll el e ai)l)l e Ly ae deelsdlly @Al cilabaid)
e deseae DA e dllall elad muea Lo laa¥ly dnslally daubdly dolaiyl,
Pl cdalidal) calyydanl)

s gy) Ay lee il o sl Car il ey Ayylall o3g) iy 1 aaiaall puill 4k
ISy o < Al aladaiall i 4 slall a8 e a8 ) coladaid) (e ol Ty Al
e by Aea Ay iy b Jb A il ol il ae Jadl
.(Hannan & Freeman, 1977) 4ias

e s o clabindl oS 4l el Al o A al) Akl
Ll Gae e O V) gal daal cildaic 38ae PR (ge il duiull g Ll
Aaalilly 3ol lasl fl) gk sk g e s S m i Y el A sal)
.(Staw & Epstein, 2000; Lieberman & Asaba, 2006) i

Yookl e of gl LAl elie m5 agiliay) JLAN shie
sale saally padll Wl Lgd 858 b e uad ppaial) Bl ae il o,y
DY) (A Sl s Biall e i WY LAY s lie aayy Wl JS
.(Bowman & Helfat, 2001) 4l )

el iy e eliy IS aSH dadiidl o o ally @il abeil) 4k
238 augis g (s Lein @A Gauadl Jige S5 Lol )il Adpeall andiugs 3 paial)
& AL gl pien b Aaliial) D Jedid aihiny) LAl sliie (e Ayl
. (Lewin & Voloberda,1999; Aldrich, 1999) &gl yiuy) chhall cMlase aas

Glabiiall DA (e s dniilin) lee g8 adasill Cagill of (Eunni, 2003) x5
ol (Eunni, 2003) &5 « jolaial) 138 (a5 cdalgd) Ll HlulSadl Lgilain) sty
i Y sl ey Aeelgal) (e (et (e (5K adaiill Cagill
el Al syoall J< Ay chadaiall Jala A8l ISl Landl i) Ga deelsal) (1

Aaslse (s c@snd) padl Al bl lgafoe paa o W (e a0 delaiall
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L8 e a5 Aadaiall s ylal) dpudlinl 508l Alaws lly syl Al e JSS dadaidl)
Baaall Caglalls Glangll Llaiu) e

Om G o Ul B o 5l 1o (53 asedeS calaiill Al ek 13a,
Gl e Jumil (S5 lgadign 2t Jal (e ddlind) |giblee s ciladaiall 2l JSLGY
G Bias o 5)aally MAplalall dep loall” Airent Sy Lo sa5 Geud) b Aalial) a)dlly
Lo sas Al cilbaadl) ) JiY) sl e lanal) e 50l oSl Al dabaid) o
)l e el e Sy

Leelgall a8 23 Cua (EUNN, 2003) 40 els Lo ae Caldl B8 Al duhyal) cliladg
ettt (ol Ll aladlS dm Al deg ) gally A1)
sAG L) byl

¢ eslatill Cailly Amgl iyl AL Aalaiall dpiaYls Aupall Gluhal) (e apaall el
bl @lpadl €Al el il @)lily Adlise Jalae (e gpalsall oda 5l 23
BE) A pake S8 ag —Caldl Ao iy — @luhy gy e ) A8
Al luball b el Lo Calag s Al cilgla ay . edanil) Caill 8 Al i)
tshle Cluhall 038 ey clSaY) 08
Lapd) il (§

el gy leley Ladliuy) LB Olyme Ay (Mubarak, 2018) <l (ol
Capel) I Auhall e a3 g Ul ol 8 Al Ay — ) Jysal) Glaga
Calaal (3as (mpads L ra¥) Jisall Clue elol gy eile s daglinyl 460 e
(112) bolass &y lly daedl alil o lgayysh o5 bl aend Dl cueadind dul)l)
A Lyh We 35as ) e OIS ) e degena ) AbAll Cliag 35 53k
WDle asmgy «ray) disall Sluwge elafy (adl) 1Y) Guld AmglinY) uled)) o
(Aplay) Clagleall alai cdpmgliay) LN Cullul ¢ adliny! anill) Gy dlaugie Lok
e Jysail) il ¢l
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f salaidll ) & doahiuy) an Sl ) sy Ay (Aljnabi, 2016) G O &
ain e el ) duhal)l céa sl Al clafiedl 8 dls Al
de @i Lglee Anae 8 Aaldll Anal) cladiedl il oY) 3 L))
Al L) clidiea e dwed B Glelall apad) e Bt (150) Ge Al
csalaiall 1Y) 3 s aed s S agag aae Al il ekl

& Aagliuy) LB Gl 4wy (Abdulrahman, 2016) geayll e @il
Lyl cidon Lol ol ddlay DA e 45l &350 Gue A0 A sead) Al
L Lleny HLall LD Luladll L B olsiall oY) Al s e capmil) )
Llgin) Creadin) Tuhal) Calaal s (magaly L ledlaal Gdatiy gl ol e duagiliay)
3 (520) Laolaxs gy s Auedl Sdl e lexgys 5 5y (29) el bl sl
Als pres daadliiu¥) A5 ddead duhall dae dsssall ke axe ) Ayl cla g Sy
Ledaal Bat e sl )3 (e G e 538 axe adde (i 53 el Leilasia

s iy (Abdullatif & Turkman, 2005) Gl jis ciulallive o JS (5l LS
G e Gyl ) Al cdaa L cladaiall ool dled 30l e il duasil au¥) 45E50
el LV e (e JS 3 e (e 32N (o s Al A gl Sl
Cae gy Alind Aoyl Crianad Bl el a3 L 4dulad are Gy ZEDU) 4 gl sl
Op Al @l of 1) Auhal) &l clia g saske (240) Wb dly s duhall die e
sl alasiuly colalaiall Allads 5ol 255 cadiiall L)1 Cslufy hladaiall Alad g 56 S
Aliag ee )2V (alal eadiiall Al £ g5 oY) (gsie G Ao @lling il i) 446
Ao S A Adled  aadiiall Cilaglaall alai o AL

ad S Olsixg Auly (Alnoaimi & Altali, 2013) Jllly il gyl Gllisy
GV Al cias il cladaiall 8 Al duhy — el Gl 3 Ll culalal)
(7) e bl Guks & . adatil) ol 5 Llall Clal@ll a8 G A danh e S
&l (Al Auhall die Je ey UL read Dl apeal o8 LS calaiy dpae A (3als
Ll labdll oy Ayginae Dol ADle 29ay ) Auhall il cliag 335ka (53) Wlaaas
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SR Rl el Sl adliayl oSall) 8 e el Cagill ciliag
+(Aadaiall
Liad) alupal) (o

bl 40 Al ) LI 51 ey A (Lin et al, 2017) e S opal
L, adl i) LI A e skl ) Al caaa Lsaaall Gileg il olal e
Ciliag a5 e g i (83) Lalasd aly syl Lall Cile g i) (e e o1 o Al
i andl lae @le gyl el e daslaay) LE0 ol 5 s I duhal) il
Agbaal) LB sy 5 sy ) bl ol

Laaylis ahaal) sl cmnsall BB olsin 2y (Seifzadeh, 2017) sals
S aas ) Auball caae adipall sl sl am Sl clSall b ) el e
il gl Aaliin) GGA el de Jhrall cadll e daslpuy) A0 el
) S asms Al 2l cliag 8y Al dele dealue 4S5 (193) Aubal due
Sihrall comll & Laie gsill aghiul o ) Al ool o Gl pu) 460
cshaal) ol oy LS b 1 Jiy s B Ol

Laylall sl 3 ) 5 olges 4 (Baier et al., 2015) (e S @al LS
sadie lSyall A chadll A dalas ) duhall cdon ekl oSl Aleld e
e Auhall Criacad L eanll Caill g8 e allall Jsa syl Lo g 3 lial)
IS Aleld e gy SIS o ) Auhal) 2l cla s LAkl 355 (271) bolass &
oaanll () (3a 3 &)

LafliaY) LB s (lsie dul (Hsu & Chang, 2011) e JS gl <l
W e o Gl I Auhall cas VB GlGED SISy b b AS L)
Al Ao e Aglilal) AN 3KV cbailly A Sl ABR) 3 Al )
G dplay ADle 25m ) Al cliag M, LAnlpl AN GlE) S e (124)
Aflas) AV 50 (ola) i el layens s ASLally Aanghinl) BB n Adlas] A
Al lS,El dlkay) 5yal e
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fasAE) ity i) A o A8l

G & clabiid) 7l of Y (Schreyogg & Steinmann, 1987) ¢ JS Ll
AN e o 8 Aidialls dalial) LB Hl clade o adin adanll ol
Aabiiall Lkt (Al datihinl) Lo i A Ayl DLl i) daa (o il (@iaill
galally danlall Ll aa)s Adlhe DA (e 4l oyl paass

) Ayl bl Ji dasliay) 40 o Y (Fiegener, 1990) i LS
JS xSl ppsia) Al Lgiiy oo aelil) 3y 8a3 o bacl s ally coladaiall
Sae ) Al Al ded dadliay) L6 o e (Julian & Scifres, 2002) o
s el piyy L) Bina iy odfadl cyally sl i€ e el acly
S cialaiall Aalal) pualial) S AV clleadl o OSsell 8 bkt Gl ST plgn il
Goag Al Wiy s JSS Aabidl ADle daplay Glbahin) 4 i Lala D
A Glllaie pe oSl (Gaan

g )Yl 48y )
tAal) mgia

Gl ) goall & as Al o3 eha) & Ll dca ) meial) Gl aadiud
sl sushd gy (calatil) CasSilly Ayl LBl g oagey dlall iy AGLN Cluhalls
dilaid) Ul pead Dl iy skl Galll 6 WS LAWY Auhall gylal) Y]
Ngran & Al bl Jlas Coags AU Aflany) Callu) aladiad 2 Auabyall ol yiciay
Al e faiaa

) dnaslls ahainy) cleliall g Uad GlSGE e (e Al adine ()5
el ) sl Gl aadin) Cua ASGE (12) bae Ml JW Gl Bsu
D) ey coelsis Gpalad) maal) e Aubal) Lghaginl ) Jidailly Llaal) Basy gy
& A Gllaayl el ady play) el 8 cplalally 2L o lugys ool Jaydadl
aaal bl (5) dlefie) &5 385 clgie Lland (145) dapa) & Ll (150) leayss
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dallall cllawy) se mual Jally i) (e liied JWS) ae G gladla
e (96.6%) Asmsing cdeysall LY gsana (3o (% 93.3) Aoy Ailiind (140) Jydail
Cun e bl due Y Ldhe sanll ailadll Caias L Loy 3ajiual) CLLELY) £sana

L) sadl) e (eally ¢ alall Jasall ) Slgins ¢ adagl) (sginall ¢ e laiaY) g 5ill)

Al e Gailas (1) ds

Aggial) dgaadl) | ) ) A
64.29 90 B ety gsil
35.71 50 i
7.14 10 TSI Siabasl) (gsinnal
8.57 12 ale e (Bl
6.43 9 AT YA
8.57 12 ;):u e
25.00 35 i putty
44.29 62 @3
7.14 10 Glgias (5) oo Jil 5l
34.29 48 Slgias (10) e Sl = (5) e
38.57 54 4 (15) e J81 = (10) e
20.00 28 sl 4 15

- Jilb Lo gia a5l gelall Jasall
59.29 83 sl
35.00 49 feale
5.71 8 o) 58
2.14 3 i (25) (e Jal el
22.86 32 s (35) e i1 = (25) e
46.43 65 43w (45) e J8 - (35) e
28.57 40 sl 1 45
100% 140 geadll
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(%64) s caly 5 <A dasi ol Jaadly (1) Jand) 8 ibiall (i) DA (1
daall Gou () HsSA Joda () elld s a52y Layys (36%) (Jsa DY) A cly ey
LS Ol g (8 SLY) JE Lle Shas Clisine () aedpas bl «SUY) J8
Lpbaaill 5 (gpaes Gmadill Gopsalls sl Omeladl Gopaadl Dlaiul ds il
D XS ppaianall Al pall g sunge Al e day g3 eV (319%) e i)
Loe s (15) ) (10) e gshsis 8pd pgdl Ayl L (e (%39) JJss of ) bl
S Wl SShall (sledy el i) Jalay @sanall IS8 aldia) gae o Ddise Jany
oo Al A Calyy (pald S5 adhiny) pbaddll cVlae (8 Gl ol ale
Slo Ja L (%6) Jss olysiSall Alea Gy (%35) Mss iiwalall dlea iy (%59)
JSy Lladl aillagll (o glady (al 2Bkl casdeill (sgisall Lilg o Sl QISA (aia
coald U ey hgdaddll c e 8 ¢sleny (el ale
@bl aaa jilas
tlaay cllall aan dal e Gmald (yaas e Al Coadie)
SN e 230 o g DY) Ciiaal S e Slilee phaly Ganlll A8 49l jalaal)
goase Clsli (Al dpmalall Blully @lysall cula A dsladl Gluhally Gl
da by a5 phulals dppell Gl (eknll asilly dahiuy) 465
s Auhall gyl HUaY) ely b jaliadl
Caagy Al alasiuls ook Alially 201 aladll e Gl ade) (406 jalaall
Gt LYl Al Gluajd daa e Gl A Closleall Lk pen
RPN AT
syl 310
Casilly Aanshiaal) BB Glad) @lill Gl e slaeWL Al sl ek
Adagyal) Al Ll b deatiad) GULELY) (e 20 e g1 ) Ail) o addasl)
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Bl pe AaSie 0585 o BLEWYT ek die SlEeY) Ga Y S a8 ALl g aasay
N il ey ehal D5 e Dlaw) cladl (i)

Ge Al die e (Lhe panll) Aiulaslly dpaddl) bl gaal Ganad td ) g5l
ool gall) o Jadiy daally dabaiuy) cleliall plad alSs ol
S edls ¢ alad) Jagall 3yl ¢ idagll (5 ginall

ALajaa) o3 G Db L) sl (S ) Giagd Gl ey 1A gial)
sda oLy 3 (Julian & Scifres, 2002) oo JS dulp S, (Solieri, 2000) ul
ol o By () Al Ap ) BB cAanglanl) AdDal) (8 2laY) oda i (il
Chadll DA e Apapdll B axy (alds (5-1) chall DA e daslinl) dhal) 2y
.(11-15) chadll P e ddul) L) axy el (10-6)

et My e hanl Gl Gl diled) &l e iy Gl gl
e S Ay XK (Naman, 1994) d—uhny <)y &l o3 oLy & sl Wy
daclsally A2l Aaclsall) 8 o) o2 by o(Barringer & Bluedorn, 1999)
o)Al deglsal) Lulis (20-16) cobisll A (e Adalal) dag lgall Gl 23 G L (Rpa )
(21-28) <l Pl e

GRS b Ty Aalally Ald) il DAY i Glla) s Gl Sy
= dlaugie Aoy Gl 2 = G Y (D= sads G Y) e LAY s Cus L ouladl)
(5= 32 384 4 = 33l 3
tdaalyal) 3130 (3o

A e Ahyl) 3130 Baa (e @i
AW Gaal (i

A ¢ limefs «cpaiaal JleeY) )3 350 (e aeSas (10) o Ayl 31l cacaye
3Y) 5 sl gl Baa sae (ge @il Aige drala & JleeY) LS 5 cplalall (il
LAY i s dpls ccidag (dila) Sua e Agsllaall el ehaly cagihly
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A Gaall (i

Al anjlidl S s3je (20) lesld Aedlai) due o duball sl Gula S
GlaaY! b G A3 BLaY) sae a3 Cangy ¢ Lal) Auhall adine e A5
olaal ik (Kaiser-Meyer-Olkin) sl P e Sl ldaa s Je o Sally
-(Bartlett’s Test of Sphericity)

Kaiser-Meyer-) jlia) ad cul€ Cus @hlEaYl oda il (2) sl mass
s il el (Kaiser, 1974) dlsiall dwdll a5 (0.60) o el (Olkin
Auball 3 Sl Baall S5 Lee cLilas) 415 (Bartlett’s Test of Sphericity)

JLA @il (2) s
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Gratitude and its Relationship to Psychological Strees and Adjustment
to University life among First Year Jordanian University Students

Maryam Awad Al-Zyadaat

Abstract

This Study aimed at investigating the relationship between gratitude and
psychological stress and adjustment to university life among first year
Jordanian university students. The sample of the study consisted of (600)
students: (403) Femal and (197) male Students who were Chosen
Randomly.

The results show that the interaction between gratitude and
psychological stress play a role in the coverence of adajustment to
university life among first year jordanian university students and it is 22%
(20% stress + 2% gratitude). Furthermore, it showed that there were no
satistically significant differences in accordance to the relationship between
gratitude and psychological strees in accordance to sex, university sort and
college sort. In addition, the results showed satistically significant
differences in the relationship between gratitude and adjustment to
university life in accordance to university sort in favor for private
universities whereas there were no significant differences in accordance to
sex and college sort. Also, it indicated a high level of gratitude and
moderate levels Strees and adjustment to university life.

Keywords: Gratitude, in accordance to Stress, Adajustment to University
life.
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Igor Stravinsky’s Opera-Oratorio “Oedipus Rex” and the
Contemporary Musical Theater:

Libretto, Theatrical Solutions and the Role of the Choir

lyad Abdelhafeez Mohammad

Abstract

The Current research aims at analyzing the dramatic structure of
Stravinsky’s opera-oratorio “Oedipus Rex”, the symbolism of its theatrical
methods and the role of the choir, which is equivalent to the role of the
chorus in ancient Greek tragedy and their sources in historical and
contemporary theater. A descriptive-analytical methodology is used in the
analysis of the music, and a comparative analysis in the comparison of the
work with Sophocles’ tragedy. The researcher uses Stravinsky’s writings
and dialogues with R. Kraft, S. Walsh’s Book “Stravinsky. Oedipus Rex”,
and the writing Mayerhold on static theater and other methods.

“Oedipus Rex” represents a hybrid genre uniting elements from the
opera, the oratorio and contemporary theater, and employs a number of
alienation instruments. The role of the choir combines several functions m
such as representing the people of Thebes and the hidden forces of destiny.

Keywords: Stravinsky, Opera, Oratorio, Contemporary Theater, Alienation
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The Impact of an Educational Program Using a Cooperative Learning
Strategy Based on Visual Vision Exercises and its Impact on Improving
the Technical Stages and Numerical Achievement of Discarding
Students

Jebreel Al-Odat
Waleed Al-Hamoory

Abstract

This study aimed to identify the effect of the cooperative learning strategy
based on visual exercises on improving the technical stages of discarding and
digital achievement of the students of the Faculty of Physical Education at the
University of Jordan. The study sample consisted of (27) students of Physical
Education college at the University of Jordan for the academic year 2018/2019,
who were divided into two groups, experimental group and control group, (14)
students for the experimental group and (12) students for the control group. The
semi-experimental method was used to suit the nature of this study. The strategy of
collaborative learning based on visual exercises was applied on the experimental
group for eight weeks, two training units per week. The control group was
subjected to the usual method of teaching the effectiveness of discarding. Statistical
analysis, arithmetical averages and deviations of the architecture and choose (T)
were used to answer questions about the study. The results were as follows: A
statistically significant difference between experimental and control group
members in the telemetry to improve the technical performance stages of disc
throwing (rotation, force setting, throwing, coverage) for the experimental group
compared to the control group (the normal way). The study concluded with a
number of recommendations including: Using the cooperative learning strategy
based on the visual exercises that were exposed in this study in teaching athletics
activities in general and the effectiveness of throwing the villagers in particular, the
organization of training and educational courses for students of the Faculty of
Physical Education, future teachers on the use of visual exercises vision and
strategy of cooperative learning.

Keywords: Disc Throwing, Visual Vision Exercises, Athletics Digital
Achievement, Collaborative Learning.
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A Teacher-based Evaluation of Grade Nine English Textbook in
Southern Mazar Directorate

Nojoud Younis Al-Tarawneh*
Ahmed Issa Altweissi

Abstract

The purpose of this study is to evaluate teachers’ perception of Grade
Nine English textbook (Action Pack 9, 2013) in Jordan. A self-completion
57-item questionnaire has been developed to evaluate five major
components — all of which are textbook objectives, textbook content,
activities, evaluation, and textbook layout and design. The sample of the
study consists of 89 teachers (34 males and 55 females).

The results reveal that the rating of teachers’ perception of the
appropriateness of the ninth-grade textbook is high. In particular,
the components of textbook objectives, textbook layout and design, and
evaluation are rated with a high level of appropriateness; whereas the
components of activities and textbook content are rated with a medium level
of appropriateness. Furthermore, the results show that there is significant
difference attributed to the variable of gender in favor of males.
Nevertheless, there is no significant difference attributed to the variable of
experience. In addition, the results reveal that the interaction of variables is
self-evident.

Keywords: Evaluation, Grade 9, English language, Textbook, Teachers.
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Mu'tah Lil-Buhuth wad-Dirasat, Humanities and Social Sciences Series, Vol. 35 No.4 , 2020.

Introduction

Curriculum is one of the most important components of the educational
process par excellence; teachers depend on curriculum to enrich students'
experiences in order to achieve the goals of the educational process. The
curriculum, in being the full range of diverse experiences offered to students
inside and outside the school, aims at enhancing students' comprehension
and confidence. Furthermore, curriculum is expected to be in line with the
society and its philosophy, culture, needs, and expectations.

There is a strong relationship between the textbook and the curriculum:
it expresses the contents of the basic curriculum, and its educational and
social philosophy. The textbook is the procedural document of the content
of the curriculum and the course through which it achieves the desired
educational goals. It is also known as a holistic system that addresses the
content component of the curriculum. It, furthermore, includes several
elements such as objectives, content, activities, and evaluation. It, likewise,
aims to enable teachers to help learners in a classroom and in a subject in
order to achieve the objectives as required by the curriculum.

Educationally speaking, and with respect to English language, the
textbooks represent a useful resource for both teachers (as course
implementers) and students (as learners who are acquiring the English
language). Thus, the textbooks are important for achieving the objectives of
school curriculum and facilitating the teaching learning process. Moreover,
the educational process centers on the textbook, teacher, and methodology.
Thus, any problem that these face might negatively influence students'
comprehension,

Textbooks are of great significance, especially in this digital world. In
this sense, Noordin and AbdulSamad (2002:1) highlighted the crucial role
textbooks play in language teaching. They added that "textbooks serve as
the basis for much of the language input learners receive and the language
practice that takes place in the classroom. In some situations, the textbook
may function as a supplement to teachers' instruction in the ESL teaching
and learning process.” By the same token, Ansary and Babaii (2002:1)
argued that a textbook is framework of an instructional program which
serves as a syllabus and provides learning experiences. They further added
that a textbook enhances learners' concentration, and creates a strong sense
of security and support.
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Thus, it is emphasized that textbooks facilitate learners' task in order to
achieve the objectives of any subject. In this regard, Ornstein and Hunkins,
(1993:1) stated that "when curriculum (and its texts) is irrelevant to

students, it will debilitate student's motivation and learning". Within this

context, Jahangard (2007:47) emphasized that "one of the ways to amend
and improve a curriculum is to improve the textbooks and the materials
employed in the program. This is possible if teachers participate in assessing
on the basis of some established criteria".

In line with the concept of evaluation, there is no doubt that there is a
strong relationship between curriculum and textbooks. Therefore, there is a
great need to develop textbooks and the evaluation process that brought an
essential component of the learning process in order to evaluate the success
of the learning process in achieving its objectives, and help in taking the
appropriate action. Ansary and Babaii (2002:1) argued that "no textbook is
perfect; therefore, a teacher should have the option of assigning
supplementary materials based on their own specific needs and on their
own specific teaching situation”. Therefore, many researchers went through
the evaluation process to highlight the strengths and weaknesses of the
textbooks for the purpose of improvement and development of the
textbooks.

Brown (1995) generally defined curriculum evaluation as the systematic
collection and analysis of all relevant information necessary to promote the
improvement of the curriculum and to assess its effectiveness within the
context of a particular instruction involved. Further, Tomlinson (2003:15)
defines materials evaluation as “a procedure that involves measuring the
value (or potential value) of a set of learning materials”. This means
that textbook evaluation is the process of measuring the value and
effectiveness of learning materials.

To sum up, the evaluation process determines the validity of the
textbook which is the first step towards development through the results of
the evaluation process determined by the processes of modernization and
development path. It should, therefore, be relatively clear that textbook
evaluation provides educational leaders with accurate information about the
effectiveness of one of the main elements of the educational process. This
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apparently assists in making decisions and identifying strategies related to
the development and renewal of the education system, in general, and of the
curriculum in particular.

Statement of the problem:

In Jordan, the English language textbooks for grade 9 were developed
and introduced in 2014. However, and to the best of the researchers'
knowledge, although this version (Action Pack 9, 2013) is the most recent
developed textbook, it has not yet received the analysis and evaluation to
determine the extent of its contribution to achieve the desired goals of
teaching, efficiency and ways and means of teaching and their compatibility
with the evaluation methods used. It is significant to mention that the
researchers attempted to investigate the perspectives of teachers about the
grade 9 English textbook in order to identify the strengths (which should be
enhanced) and the weaknesses (which similarly must be tackled). In other
words, the researchers attempted to assessits appropriateness based on the
views of teachers.

Questions of the study
This study is an attempt to answer the following two questions;

1. What is the extent of the appropriateness of the grade 9 English
textbook from the point of view of teachers in terms of course
objectives, textbook content, activities, evaluation and course layout?

2. Are there any statistically significant differences at the level of (o <
0.05) that can be attributed to gender, experience, and the interaction
between these two variables?

Significance of the study

This study is of great significance regarding the appropriateness of
English language textbooks in Jordan for the following reasons:

1. It forms an unprecedented attempt to evaluate the appropriateness of
the English language textbook of the most recent edition for grade 9
that was issued, lately, by the Ministry of education.

2. It helps the specialists in curriculum development in the future by
identifying the strengths and weaknesses of the English language
textbook for grade 9.
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Operational Definition of Terms
Some terms are defined operationally as follows:

1. English Language Textbook: It is the grade nine English language
textbook that the Ministry of Education has prescribed to adopt for
Jordanian schools in accordance with the approval of the board of
education No. 56/2013 for the scholastic year of 2013/2014.

2. Teachers' Perspectives: Teachers' responses (in Southern Mazar) to the
content of each item within each domain of the study’s instrument (the
questionnaire).

3 . Grade 9 students: It means students who are about 15 years old in
Jordanian schools.

Limitation of the study

There were several limitations to this study. The first was the sample of
the study; this study was limited to the teachers of English language in the
Southern Mazar Directorate of Education who taught grade 9 during the
academic year 2016/2017. The second limitation relates to the fact that the
study specifically examined the textbooks of English language for grade (9),
which was adopted in 2014. This certainly means that the results cannot be
generalized to other directorates or the textbooks of other grades.

Theoretical framework

Azizfar, et al. (2009:36) consider textbooks as “essential resources for
teachers to aid students in the learning process of every subject,
which plays a rudimentary role in school instruction”. They argue that, for
the EFL learners, the textbook becomes the major source of contact they
have with the language, apart from the input provided by the teacher.

A good textbook is very important in the educational process as it is a
key element that must be taken care of so that the outputs of the educational
process have been achieved as planned. In this regard, Deuri (2012:26)
identified the following as some of the characteristics that good English
textbooks should have:
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(1) Adequate Topics:

Topics should be based on the psychological needs and interests of
students, and should be related to students' environment. In addition, it is
expected that the topics will encompass prose, poetry, story,...etc.

(2) Hlustrations:

Illustrations  should make topics more obvious, coupled with
sufficient numbers.

(3) Proportion and Order:

Generally speaking, lessons should not be very long, while
appropriate portions of content and structure should be maintained.

(4) Style:

The style should be based on the principle that topics are presented in a
logical manner. In addition, the style should be appealing to students.

(5) Suitable Vocabulary and Structures:

Vocabulary should be controlled, properly selected, and systematically
introduced. Similarly, it is expected that at the end of the textbook, a
glossary of unfamiliar words and structures should be given.

(6) Exercises:

Textbooks should include different types and levels of exercises. There
must be a sufficient number of exercises at the end of every lesson, which
should be well selected and graded.

In this regard, Ellis (1997) differentiates between two types of materials
evaluation: a predictive evaluation and a retrospective evaluation. A
predictive evaluation is designed to make decisions regarding what
materials to use, whereas a retrospective evaluation is designed to examine
materials that have actually been used. A brief review of the literature
relating to materials evaluation reveals that studies deal primarily with
predictive evaluation. Retrospective evaluation provides teachers
with information regarding the strengths and weaknesses of the used
syllabus. It, moreover, serves "as a means of testing the validity of a
predictive evaluation, and may point to ways in which the predictive
instruments can be improved for future use™ (Ellis, 1997: 37).
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It is significant to note that Williams (1983 :253) listed some criteria and
items which can be developed for evaluating English language textbooks,
among which are:

1. The textbook gives introductory guidance on the presentation of
language items and skills.

2. The textbook offers meaningful situation and variety of techniques for
teaching structural units.

3. The textbook distinguishes the different purposes and skills involved
in the teaching of vocabulary.

4. The textbook provides guidance on the initial presentation of passages
for reading comprehension.

5. The textbook demonstrates the various devices for controlling and
guiding content and expression in composition exercises.

To sum up, it was believed that teachers are involved in the process of
curriculum evaluation. For instance, Ansary and Babaii (2002:2) affirmed
that "as teachers, many of us have had the responsibility of evaluating
textbooks. Often, we have not been confident about what to base our
judgments on, how to qualify our decisions, and how to report the results of
our assessment."

Justifications for Textbook Evaluation

Textbooks play a very crucial role in language teaching and
learning. They are considered as the resources for achieving the goals and
objectives that have already been set in terms of learner needs.
Consequently, every effort should be devoted to establish and apply a wide
variety of relevant and contextually appropriate criteria for the evaluation of
the textbooks that we use in our language classrooms. In this sense,
Cunningsworth (1995:7) emphasized that "careful selection is made, and
that the materials selected closely reflect the needs of the learners and the
aims, methods, and values of the teaching program.” In the same vein,
Sheldon (1988:237) said that the necessity to evaluate textbooks are related
to two reasons; first, the evaluation of the merits and demerits of a textbook
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will familiarize the teacher with its probable weaknesses and strengths;
second, the evaluation will help the teacher or program developer in
making decisions on selecting the appropriate textbook.

Furthermore, researchers reported several justifications for textbook
evaluation. For instance, Cunningsworth (1995) and Ellis (1997) suggest
that textbook evaluation can potentially be a valuable component of teacher
training programs for it serves the dual purpose of making students and
teachers aware of the important features to look for in textbooks while
familiarizing them with a wide range of published language instruction
materials.

Textbook Evaluation Schemes

Researchers have suggested various ways to helping teachers to be more
advanced in their evaluative approach. They provide evaluation ‘checklists’
which should be chosen according to the learning-teaching context and
the specific needs of the learner and teacher. In this sense, Sheldon
(1988.:238) suggests the use of textbook evaluation sheets in the ELT
classroom, which consists of a list of factors such as textbook rationale,
availability, layout etc. to be rated (poor, fair, good, excellent). Sheldon
adds, that the whole process of textbook assessment is inevitably a
subjective activity. However, a review of the available evaluation
checklists indicates that they have many generalizable and identical
evaluative criteria. For instance, the checklist of Cunningsworth and Kusel
(1991) or that of Skierso (1991) examine similar domains like physical
attributes of textbooks including aims, layout, methodology, and
organization.

The Role of Teachers in Textbook Evaluation

Teachers are responsible for translating curriculum objectives into
specific lessons, so they should be consulted about curriculum evaluation. In
this regard, Ansari and Babaii (2002:2) stated that teachers have the
responsibility for evaluating textbooks, so the evaluation of teaching
materials is an integral part of a teacher’s work. Teachers in Jordanian
schools have the responsibility for teaching the books suggested and
mandated by the Ministry of Education. Therefore, they need to get
acquainted with the principle of textbook evaluation as well as the
evaluation checklists and schemes. Skilled teachers have the opportunity to

21



Evaluation of the Grade Nine English Language Textbook from the ...
Nojoud Younis Al-Tarawneh, Ahmed Eisa Al-Twaisi

report and reflect their views on the usefulness and weakness of the
textbook they use in a given class. It may be useful for the syllabus
designers, inexperienced teachers, and textbook developers, etc.

It can be concluded that teachers are expected to manage, evaluate, and
administer the education program especially teaching textbooks. In
supporting this conclusion, Cunningsworth (1995) reported that since the
major users of the textbooks are the students and teachers, their opinions
toward textbooks should be collected and analyzed. Moreover, it is expected
that teachers participation in the evaluation of textbook will provide a good
opportunity to highlight problems with the teaching materials. This in turn
means that textbooks should be taken into consideration.

Literature Review

The researchers of this study diligently seek studies that address similar
question(s) or that may offer suggestions for key elements of the study
framework. For instance, Alkofeiri (1997) evaluated English textbook
(PETRA) for the tenth grade in Jordan from the point of view of teachers
who teach this book as the final part of PETRA series. The researchers used
an evaluative scale developed by EL-Mostafa (1988). The scale consisted of
87 Likert-type items covering eleven major characteristics of a good
textbook. The population of the study consisted of all teachers of English
who teach tenth grades in the Directorates of Education in Mafraq
Governorate. The sample of this study consisted of (120) teachers: (60)
male teachers and (60) female teachers. The results of the study indicated
that the teachers' views about the textbook were positive. Similarly, the
results revealed that:

1- There were statistically significant differences attributed to sex.

2- There were statistically significant differences due to educational
qualification except in the area of objectives.

3- There were no significant differences attributed to the teaching
experience.
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Furthermore, Mahmoud (2006) evaluated English textbook for Palestine
grade 4. A self-completed questionnaire was designed in order to evaluate
the suitability of a good TEFL or ESL textbook. The sample of the study
consisted of 60 teachers who teach the fourth grade from Jenin and Qabatia
districts. Findings revealed that the analyzed textbooks were suitable but
lacked few items that characterize a good textbook. He noticed that:

- Teachers, supervisors and parents as well as the local society did not
participate in selecting the materials or in choosing the objectives of
the curriculum. Designers should consider the country's environment
in the materials included in the books activities.

- The textbooks should be revised carefully to make sure they are free
of mistakes.

- The students' book should have a glossary, proper pronunciation and

phonetic transcription of each word and an index listing the keywords
with their meanings and page numbers.

Alamri (2008) evaluated the quality of the sixth grade English language
textbook for Saudi boys' schools introduced at the elementary stage by the
Ministry of Education in 2004. A survey questionnaire was used in this
study to elicit the perspectives of 93 English language teachers and 11
supervisors in Riyadh Educational Zone about the textbook in question. The
questionnaire consisted of 64 items grouped under 12 main domains: the
general appearance, design and illustration, accompanying materials,
objectives, topic appropriateness, learning components, socio-contexts,
skills development, teaching ability, flexibility, teaching methods, and
practice and testing. The findings were generally in favor of the textbook
except for the teaching methods and some other sub-items. Out of 46 items
in the questionnaire, only 13 items had a mean less than 2.50. The category
that had the highest mean was the one on learning components, while the
category that had the lowest mean was the one on teaching methods. The
findings also revealed that there were no significant differences between the
means of the two populations of the study (teachers and supervisors) except
on the flexibility of the textbook and the different natures of their jobs
which can account for this difference.

Agel (2009) evaluated the Palestinian 11" grade English textbook from
teachers' perspective. The study examined the role of the district, gender,
qualification and years of experience variables among teachers. The

23



Evaluation of the Grade Nine English Language Textbook from the ...
Nojoud Younis Al-Tarawneh, Ahmed Eisa Al-Twaisi

researchers developed a 47-item questionnaire to evaluate the textbook.
There were significant differences in book general layout domain between
Salfit and Southern Nablus districts in favor of Salfit. There were also
differences in teaching aids between male and female teachers in favor of
females. However, there were no significant differences in the degree of
evaluation of the textbook due to qualification or experience variables. In
the light of the results of the study, the researchers recommended that the
11th-English textbooks to be revised frequently.

Yasemin (2009) evaluated the three English textbooks which have been
prescribed for use in grade 4 classes by the Turkish Ministry of National
Education in state primary schools. Teachers and students responded to a
37-item textbook evaluation scheme (Smiley Questionnaire)to express their
perceptions concerning various aspects of the textbooks. Both groups of
participants were also interviewed to gain further insights into the use of the
textbooks. Findings revealed the extent of appropriateness of the three
textbooks used by young learners of English. Suggestions are offered for the
future revision and/or designing the textbooks for young learners of English.

Amawi (2011) evaluated the English textbook for twelfth grade from
the perspectives of students and teachers in Al-Tafilah directorate of
education. The study investigated the students and teachers perceptions of
the new 12" grade English Textbook and the effect of gender and
experience for teacher and the effect of gender for students on these
perceptions in Al-Tafilah Directorate of Education. The results revealed a
positive rating among the English language teachers toward the new 12
grade English textbook regardless of their gender and years of experiences,
also they revealed mild perceptions among the English language students
toward the new 12" grade English textbook regardless of their gender.
Results also revealed that there were no statistical significant differences
among teachers and students due to gender or year of teacher's experience.

Ahour, Towhidiyan, and Saeidi (2014) evaluated the appropriateness of
“English Textbook 2” for Iranian EFL second grade high school students
from the teachers’ perspectives. The participants of the study consisted of 25
English teachers (8 females and 17 males) randomly selected from different
high schools in Boukan, Iran. The evaluation of the textbook was conducted
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quantitatively through an adapted checklist developed by Litz (2005). The
checklist was a 5-point Likert scale and three criteria including subject and
content, activities, and skills out of seven criteria in Litz’s checklist were
selected for this study. The results of the study revealed that teachers’
perceptions about these criteria were not favorable in general. The results of
this study can be helpful for teachers to use appropriate teaching techniques
to compensate for the deficiencies of the textbook and the materials
developers and syllabus and curriculum designers in Ministry of Education
and other pedagogical experts to revise the current textbook or adopt a new
textbook instead.

Handayani (2016) evaluated the quality of English textbook for grade 7
of junior high school in Indonesia entitled “When English Rings a Bell -
Revised Edition”. The evaluation of the textbook was conducted
qualitatively through an adapted checklist. The checklist consisted of six
criteria including practical consideration, layout and design, activities, skills,
language type, subject and content. The results revealed that the “When
English Rings a Bell - Revised Edition” textbook fits the criteria of good
English textbook in term of practical consideration, layout and design,
activities, and skills. However, the textbook needs to provide workbook and
audio-tapes as supporting aids, detailed overview instead of general
overview, grammar points and vocabulary items, and highlights and
practices natural pronunciation. In terms of language types, this textbook
needs many improvement or revision: for instance, there is no authentic,
real-life English language used, there are no brief and easy examples and
explanations of grammar, and there is a diverse range of registers and
accents. In terms of subject and content, this textbook needs to be improved
in order to make this textbook interesting, challenging, and motivating.

Comments and conclusions on literature review

Most of the previous studies examines some cases and issues such as
textbooks. Almost all of them recognized the importance and the
appropriateness of school textbooks and the importance of teachers' and
students' perspectives in the evaluation of these textbooks. Therefore, the
current study is expected to contribute to knowledge in the given field for it
is the first study conducted in the Southern Mazar Directorate of Education
and from the teachers' perceptions. In particular, it surpasses those studies in
the way it investigated the teachers' perspectives, mainly with regard to the
domains of the course objectives, textbook content, activities, evaluation
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and course layout of the grade 9 textbook specially teachers in Southern
Mazar. In addition, the current study explores the differences in EFL
teachers' perspectives that can be attributed to the variable of gender and
years of experience, and the interaction between them as well.

Design and Methodology
Population of the Study

The population of the study consists of all English language teachers
who teach the newly introduced English textbook (Action Pack 9) for the
grade 9 in public schools in southern Mazar Directorate during the second
semester of the academic year 2016/2017. The total number of the teachers
is 172 (65 males and 107 females).

Sample of Study

The sample consisted of (89) teachers with (55) female teachers and (34)
male teachers at southern Mazar directorate of education for the academic
year 2016-2017, with approximately 53% of the entire population.

Table (1) shows the distribution of the sample of the study according to
the study’s variables.
Table (1) Sample distribution according to study variables:
Gender and years of experiences

Variable No. %
Gender Male 34 38
Female 55 62
Total 89 100
Years of Less than 5 15 17
Experiences Years
5-10 years 28 31
More than 10 46 52
Years
Total 89 100
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Instrumental Material

The targeted textbook was the grade 9 English textbook, published in
2013 and used in 2014. It is the latest version and its title is Action Pack 9.

Instrument of the Study

For the purpose of data collection, and based upon reviewing the
previous related literature, a self-completed questionnaire was developed
covering aspects related to curriculum evaluation, mainly those addressed in
the theoretical framework. The researchers developed a 57-item
questionnaire that tackles the perceptions of the English language teachers
in Southern Mazar Directorate with regard to the new English textbook for
grade 9.

The questionnaire consisted of two parts:
Firstly, demographical information which includes the variable of
gender and the variable of years of experience.

Secondly; Items of teachers' perceptions.
The items of the questionnaire were classified into five main domains:
1. Course Layout: (9) items.
2. Course Objectives:(11) items.
3. Textbook Content: (16) items.
4. The Activities: (9) items.
5. Evaluation: (12) items.

Likert scale with five options was used and given values that rank from
5 to 1; (Strongly Agree =5, Agree =4, Undecided =3, Disagree =2 and
Strongly Disagree =1).

Variables of the Study

This study has two independent variables:
1- Variable of Experience: with three levels: (<5), (5<10)and (10 and >).
2- Variable of Gender ; with two levels: female and male.

The dependent variable was the EFL teachers' perceptions toward the
new grade 9 English textbook.
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Validity of the instrument

For verification purposes, instrument validity has been referred for
examination by a number of specialists including; professors working in
Mutah University, educational supervisors, and English language teachers.
That reviewed the language, phraseology and items of questionnaire.
Accordingly, some items and phrases have been amended for improving the
degree of instrument validity. The first draft of the questionnaire consisted
of 58 items, whereas the final draft includes only (57) items.

Reliability of the Instruments

To ensure the instrument reliability, Cronbach alpha was employed to
measure the stability of the measuring tool. The reliability value was (alpha
= 89.5) which is considered excellent for this study. Moreover, and at the
domain level, the (Cronbach alpha) was shown in table (2):

Table (2) Cronbach’s alpha values of questionnaire domains

Cronbach's alpha for the
reliability of the questionnaire Cronbach alpha
domains
Course Layout .93
Course Objectives .83
Textbook Content .89
The Activities .82
Evaluation .84
Whole Instrument .885

Procedures of the study

After validating and establishing the reliability of the questionnaire, the
researchers went to the schools in Southren Mazar Directorate of Education
and administered the questionnaire hand to hand to English language
teachers in all schools in order to guarantee a high level of common
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understanding, the researchers explained the purpose of the study for the
targeted sample.

Criteria for classifying the textbook appropriateness

The following classification was adopted to express the degree of the
textbook appropriateness from the point of view of the English language
teachers;

1. Mean Scores of 1-2.33 are classified as a weak appropriateness of the
domain or item(s), and reflect an urgent need for comprehensive
improvement.

2. Mean Scores of 2.34-3.67 are classified as a moderate appropriateness
of the domain or item(s), and reflect the need for partial and not urgent
improvement.

3. Mean Scores of 3.68-5 are classified as a high appropriateness of the
domain or item(s), and reflect no need for any improvement for the
time being.

Results of the study

In this section, the findings of the study were presented through
answering the questions of the study as follows:

Results related to the first question:

What is the extent of the appropriateness of grade 9 English textbook
from the point of view of teachers in terms of course objectives, textbook
content, activities, evaluation and course layout?

As shown in table (3), the findings revealed that the mean score for the
teachers’ perceptions, on the instrument as a whole, was (3.70), and the
standard
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Table 3 Means and Standard Deviation of the teachers’ perceptions
toward the textbook appropriateness

Rank | S. Domain Mean D S.tdt'. Degree of
No eviation appropriateness
2 1. Course Layout 3.79 54 High
1 2. Course Objectives 3.81 .69 High
5 3. Textbook Content 3.52 .68 Moderate
4 4, The Activities 3.67 .78 High
3 5. Evaluation 3.70 .63 High
Total 3.70 .56 High

deviation was (0.56). This score mean indicates a high degree of
appropriateness. More specifically, and with regard to instrument domains,
results revealed that the domain of course objectives was considered the
first most important with a mean of (3.81). Then the domain of course
layout comes next with the mean of (3.79). The domain of evaluation was
considered the third most important with a mean of (3.70), then the domain
of the activities at fourth rank with a mean of (3.67). The domain of
textbook content occupied the last rank with a mean of (3.52).

As can be seen, domains of course objectives, course layout, and
evaluation were rated with a high level of appropriateness, whereas the
domains of activities and textbook content were rated with a moderate
degree of appropriateness.

The following are the results related to the items for each of the
instruments’ five domains:
First domain: Course Layout

Table (4) shows that the mean average of the teachers’ perceptions
about appropriateness of "Course Layout” was "high” with (3.79), and the
standard deviation was (.54). More specifically, item (4), " The print is clear
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Table (4) Means and Standard Deviation of the items within First
Domain (Course Layout)

Std. Degree of
Rank | No Domain Mean | Deviatio | appropriatene
n Ss
5 1 The cover of the book is 375 93 High
attractive.
2 2 The textb_ook paper is of 418 61 High
good quality.
6 3 The _textbook is  well 372 113 High
organized.
1 n The print is clear and 419 &8 High
appropriate.
The layout design of the
8 5. | material is suitable for the 3.07 1.02 Moderate

students.

The titles and sub- titles are
3 6. | written clearly and 3.87 .89 High
appropriately.

The textbook is free of
2 7. | spelling 4.18 61 High
mistakes.

The textbook is full of
7 8. |illustrations that facilitate 3.31 1.04 Moderate
students' learning.

The material is logically
arranged.

Total 3.79 54 High

3.87 1.08 High

and appropriate” was the first most important with a mean of (4.19) and
with a high degree of appropriateness. However, item (5), "The layout
design of the material is suitable for students™, was the least important with
a mean of (3.07) and with a moderate degree of appropriateness. This result
means that the course layout, in general, is appropriate and highly effective
for students.
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Second domain: Course objectives

Table (5) displays that the mean average for the teachers’ perceptions
about appropriateness of "Course objectives” was "High" with a mean of
(3.81) and the standard deviation was (0.69). More specifically, item
(10):"The objectives give a brief description regarding units, subjects, and
time allotment"

Table 5: Means and Standard Deviation of the items within the Second
Domain (Course objectives)

ltem Std

Rank Domain Mean L Degree of
No. Deviation -
appropriateness
The objectives give a brief
1 10, | description  regarding | , ) 57 High
units, subjects, and time
allotment.

The book objectives are
10 11. related to the learners' | 3.61 1.17 Moderate
needs and interests.

The objectives used are at
the adequate level for
student's current abilities
in English Language.

3.88 1.00 High

The objectives stimulate
students not only to
9 13. | express but also to clarify, | 3.61 .95 Moderate
justify, and represent their
ideas.

14. | The objectives stimulate

critical thinking. 3.87 1.02 High
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Rank | 'tem Domain Mean | . St Degree of
No. Deviation :
appropriateness
The objectives enable the
11 | 15 |leamers to correspond | 4 o, 1.02 Moderate
with the modern world
developments.
The objectives help to .
6 16. build students' confidence. 3.75 1.08 High
17 The objectives are
7 " | relevant to the local | 3.74 97 High

culture.

18 The objectives meet the
8 * | individual differences | 3.72 .85 High
among students.

The objectives achieve a
19. | balance between the four

3 main  skills: listening, | 3.96 91 High
speaking, reading, and
writing.

The objectives help the
teacher to choose the right

2 20. | aids and the best methods | 4.09 91 High
of teaching.
Total 3.81 .69 High

occupied the first rank with a mean of (4.22), and with a high degree of
appropriateness. Nonetheless, the item (15): " The objective enables the
learners to correspond with a modern world developments” came at last rank
with a mean of (3.50) and with a moderate degree of appropriateness.
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Third domain: Textbook Content

Table (6) shows that the mean average for the teachers’ perceptions
about appropriateness of "Textbook Content™ which was "moderate™ with a
mean of (3.52) and standard deviation was (.68). More specifically, the item
(22): "The

Table (6) Means and Standard Deviation of the items within the Third
Domain (Textbook Content)

Rank No Domain Mean S_td'_ Degree of
Deviation | appropriateness

5 21. | The content is interesting Moderate
and enjoyable to the | 3.57 .83
students.

1 22. | The content is attractive to High
the students. 4.37 58

3 23. | Written materials contain a High
sufficient number and a | 396 83
variety of reading passages.

12 24. | Written  materials  help Moderate
students to develop fluency | 3924 84
and enjoyment in reading.

8 25. | Many of the reading Moderate
passages are up-to-date and | 3.44 .88
meaningful.

15 26. | Some written texts are Moderate
difficult for most of the | 2 gg 90
students to deal with.

11 27. | Written materials enhance Moderate
free writing opportunities. 3.33 .86

4 28. | The vocabulary items are Moderate
selected to suit students’ 3.62 89
level and need.

13 29. | Structures are designed to Moderate
be taught inductively. 3.42 92

6 30. | The grammar s graded 350 1.20 Moderate
appropriately.
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Rank

No

Domain

Mean

Std.
Deviation

Degree of
appropriateness

31.

Grammar lessons are often
derived from the reading
passages.

3.57

.94

Moderate

32.

The topical nature of the
vocabulary  exercises s
often meaningful to the
students.

3.46

.90

Moderate

33.

Grammar and vocabulary
are appropriate to the
students' level.

3.42

92

Moderate

10

34.

The exercises for
vocabulary and grammar
practice are rich and
adequate.

3.42

1.02

Moderate

35.

Speech  exercises  urge
students to talk about their
concerns and interests.

3.98

.78

High

14

36.

The textbook contains a
variety of literary forms.
e.g. poems, a novel, a
play,... etc.

3.18

1.54

Moderate

Total

3.52

.68

Moderate

content is attractive to the students”, occupied the first rank with the
mean of (4.37), and with a high degree of appropriateness, while the item
(26): "Some written texts are difficult for most students to deal with" came
at last rank with a mean of (2.88) and with a moderate degree of
appropriateness.

Fourth domain: The Activities

Table (7) displays that the mean average for the teachers’ perceptions
about appropriateness of "The activities” was graded "high™ with (3.67) and
the standard deviation was (.78).
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Table (7) Means and Standard Deviation of the items within the Fourth
Domain (The Activities)

Std. Degree of

Rank | No Domain Mean S :
Deviation | appropriateness

The activities are suitable to .
2 37. the students' level. 3.87 1.09 High

7 38. | The activities are purposeful. | 3.55 1.19 Moderate

The textbook is rich in
decorated drawings and
4 39. | photographs to help students | 3.75 1.15 High
understand the  material
more effectively.

The activities help to build ]
3 40. ) 3.83 .90 High
students' confidence.

The textbook is rich in
illustrations in order to help
students  understand  the
material more effectively.

3.40 1.03 Moderate

The included activities foster
1 42. | the spirit of independent | 3.90 .93 High
learning.

The included activities help
5 43. | to develop communicative | 3.75 .80 High
skills.

9 |44 |The included - activities | 5 5 94 Moderate
encourage critical thinking.

The number of classes per
6 45. | week is enough to cover the | 3.71 1.00 High
selected material.

Total 3.67 .78 High

36



Mu'tah Lil-Buhuth wad-Dirasat, Humanities and Social Sciences Series, Vol. 35 No.4 , 2020.

More specifically, the item (42): "The included activities foster the
spirit of independent learning”, occupied the first rank with the mean of
(3.90) and with a high degree of appropriateness, whereas the item (44):
"The included activities encourage critical thinking” came at last rank with
the mean of (3.37) and was graded with a moderate degree of
appropriateness.

Fifth domain: Evaluation

Table (8) shows that the mean average for the teachers’ perceptions about
appropriateness of "Evaluation", which was "high", with a mean of (3.70)
and the standard deviation was (.63). More specifically, the item (46): "The
questions at the end of each lesson/unit measure what learners are expected
to achieve /do/ understand”, occupied the first rank with the mean of (4.08)
and was graded with a high degree of appropriateness, whereas the item
(53): "The questions are adequate enough to help the learner to absorb the
curriculum content”, came at last rank with the mean of (3.13) and was
graded with a moderate degree of appropriateness.

Table (8) Means and Standard Deviation of the items within the Fifth
Domain (Evaluation)

Std. Degree of

Rank | No Domain Mean A ;
Deviation appropriateness

The questions at the end of each
lesson/unit measure what learners .
1 46. are expected to achieve /do/ 4.08 74 High

understand.

The included exercises are
contributing to measuring what

5 at. learners are expected to do/ 3.2 1.05 High
understand.
3 48 The included exercises were 405 83 High

written accurately and clearly.

The questions take into
4 49. | consideration the individual | 3.77 74 High
differences among learners.

The included exercises taking into
8 50. | consideration the individual | 3.57 1.07 Moderate
differences among learners.

The questions are adequate for the

level of the learners. 4.07 61 High
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Std. Degree of

Rank | No Domain Mean L .
Deviation appropriateness

The included exercises are well
11 52. | constructed to match learners’ 3.44 1.05 Moderate
levels.

The questions are adequate enough
12 53. | to help the learner to absorb the | 3.13 1.01 Moderate
curriculum content.

The questions encourage learners

6 54. to think creatively. 3.67 91 High
The exercises provide learners with

10 5. the opportunity to think creatively. 3.49 1.06 Moderate

7 56, The questions encourage learners to 367 89 High
research and discovery.
The answers for the questions are

9 57. available in the Teacher's book. 3.5 127 Moderate

Total 3.70 .63 High

Results related to the second question:

Are there any statistically significant differences at level of (a < 0.05)
that can be attributed to gender, experience, and the interaction between
these two variables?

Table (9) presents the means and the standard deviations of the
teachers’ perceptions according to the variables of the study.
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Table (9) Means and the standard deviations of the English textbook
appropriateness according to the variables of the study

Domain Variable Varlab_le Mean star]da}rd
categories deviation
Gender Male 4.32 0.40
Female 3.49 0.35
Course
Layout less than Syears 3.91 0.64
Syears to 10
Years of y years 3.74 0.60
Experience
More than 10 379 0.33
years
Male 4,01 0.63
Gender Female 3.70 0.71
Course less than Syears 3.95 0.52
objective Years of Syears to 10 390 0.69
experience years ' '
More than 10 356 0.83
years
Male 3.54 0.52
Gender Female 3.52 0.78
less than Syears 3.52 0.30
Course Syears to 10 359 0.79
content Years of years ' '
Experience
More than 10 346 0.90
years
Male 3.87 0.60
Gender Female 3.56 0.86
less than Syears 3.85 0.64
I Syears to 10
The activities 3.74 0.54
Years of years
Experience
More than 10 339 110
years
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Domain Variable c\;?egglt?ilgs Mean Ztgi]gggﬂ
Male 3.82 0.54
Gender Female 3.64 0.68
less than Syears 3.74 0.50
EvaT::tion Years of 5ye;25a;[;) 10 3.72 0.60
EXPErence | More than 10 364 0.84
years
Male 3.91 0.45
Gender Female 3.58 0.60
The Whole less than Syears 3.80 0.49
e Years of Syesgz;[g 10 3.74 0.44
EXPENeENCe | More than 10 355 0.76
years

Table (9) displays that there are statically significant differences in the
perceptions of English language teachers' toward the textbook, that can be
attributed to the variables of the study(Gender, years of experience).

To determine whether these differences were statistically significant,
(Multiple-ANOVA) analysis was used with regard to each domain and with
regard to instrument as a whole. Results as revealed in Table (10) shows the
following:
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Table (10) The results of Multiple- ANOVA to detect differences in the
degree of appropriateness of the English language textbook for grade
9 from the point of view of teachers according to the study variables

. . Sum of .
Domain variance squares d.f | MSS F Sig
Gender 8.522 1 8.522 | 63.049 | 0.000*
Years of 0.523 2 | 0262 | 1.936 | 0.155
c experience
ourse Gender*years
layout of experience 0.259 2 | 0130 | 0.959 | 0.390
error 6.488 48 | 0.135
Total 794.185 54
Gender 1.406 1 1.406 3.355 0.073
Years of
] experience 1.183 2 0.592 1.411 0.254
ourse Gender*years
Objective | of experience 2.395 2 | 1.198 | 2.857 | 0.067
error 20.124 48 | 0.419
Total 811.876 54
Gender .027 1 027 .060 .808
Years of 022 2 | o011 | 024 | 976
experience
Course Gender*
content ender-years 3.521 2 | 1.761 | 3.929 | .026*
of experience
error 21.509 48 448
Total 696.578 54
Gender 1.436 1 1.436 2.632 A11
Years of 1.598 2 | 799 | 1.465 | .241
The experience
=
activities | Gender*years | 5,07 | 5 | 1629 | 2.984 | .060
of experience
error 26.193 48 .546
Total 762.361 54
The Gender .500 1 .500 1.429 .238
Evaluation Years of 294 2 | 147 | 420 | .660
experience
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Gender*years 4.066 2 | 2033 | 5809 | .006*
of experience

error 16.801 48 .350

Total 762.111 | 54

Gender 1.525 1 | 1525 | 5.615 | 0.022*
Years of 0.494 2 | 0247 | 0909 | 0.410
experience

Thetotal | Gender*years 1.081 2 | 0990 | 3.647 | 0.034*

of experience

error 13.036 48 | 0.272

Total 757.692 | 54

There are statically significant differences at level of (o < 0.05) in
teachers' perceptions due to the variable of gender in particular with regard
to "course layout” domain, as well as the whole instrument. Table (9)
shows, with regard to the variable of gender, the differences were in favor of
males. With regard to the variable of experience, the results revealed that
there are no significant differences at the level of (a <0.05) in the teachers'
perceptions due to the variable of experience whether at the level of each
domain or at the level of whole instrument.

With respect to the interactions between the study’s variables, the
results showed that there were differences due to the interaction between
study’s variables (gender and experience) in both the domain of content and
the domain of evaluation, as well as at the overall level of the whole
instrument. With regard to the domain of content and the domain of
evaluation, results revealed that perceptions of male teachers, with short and
long experience, were graded higher than female teachers. At the level of
intermediate experience (5-10) years, the perceptions of female teachers
were graded higher than their counterparts the male teachers.

With regard to the interaction between the study variables: gender and
experience at the level of the whole instrument, figure (1) and table (10),
indicate that there is an interaction between the study variables at the
instrument as a whole, and at the domains of evaluation and course content.
More specifically, results showed that males with short and long experience
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were higher than females, while at intermediate experience (5-10) years
females were more than males. In particular, the interaction (gender and
experience) in the content domain indicates that males with short and long
experience were higher than females while at intermediate experience (5-10)
years females were more than males. The interaction between the variables:
(gender and experience) for the evaluation domain indicates that males with
short and long experience were graded higher than females, while at
intermediate experience (5-10) years, females were graded more than males.
The interaction (gender and experience) for the total indicates that males
with short and long experience were higher than females, while at
intermediate experience (5-10) years females were more than males.

490 gender
"R male

E '1:3 = female

4.007
3.80
3.60

3.405

3.209

T T T
less than 5 210 more than 10

exp

Figure (1) The interaction between the study variables: the gender and
experience

Discussion of results
Discussion of the results related to the first question

The results revealed that the appropriateness of English textbook for the
ninth grade from the point of view of teachers was considered high with an
average mean of (3.70). The results also indicated that the rank order of
evaluation domains, according to its appropriateness, was as follows: the
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course objectives domain, the course layout domain, the evaluation domain,
the activities domain, and the textbook content domain, respectively. This
results agree with Alamri (2008), who emphasized the suitability of English
book for the sixth grade especially in design, illustrations, objectives,
practice, and testing. The current study result agrees with Amawi (2011),
who showed a positive rating among the English language teachers toward
the new 12" grade English textbook. In addition, the current study result
agrees with Nemati (2009), who showed that 69% of teachers accepted the
ESL English course book. Moreover, the current study result agrees with
Alkofeiri (1997), who indicated that the teachers' views about the textbook
were positive. Moreover, the results agree with Kirkogoz (2011), who
showed that the English textbook in Turkish primary education is the most
appropriate textbook. However, the current study results disagree with Agel
(2009), who showed that the degree of evaluation of the Palestinian 11"
grade English textbook from teachers' perspective was moderate.

The current study attributed such results to the great attention paid by
the Ministry of Education, represented by the school -curriculum
development, to the development of the textbook in line with the challenges
and global changes, so that the textbook is appropriate to the abilities and
skills of students and teachers. Therefore, the English language curriculum
is designed in a precise scientific way based on all the needs of students, and
in accordance with the abilities and skills of the teachers.

With regard to the domain of course layout, the appropriateness was
graded high with a mean of (3.79). The researchers attribute such a high
degree to the great interest from the Ministry of Education and curriculum
planners in the course layout, and in response to the general criteria of
evaluating a textbook that many educationalists recommended.

Nevertheless, the degree of appropriateness was moderate in case of
items 5 (The layout design of the material is suitable for the students, and
item (8) “The textbook is full of illustrations that facilitate students'
learning”. The results related to aforementioned items reveal that there is a
need to improve the appropriateness of material design for students and the
need to enrich the illustrations of the text to facilitate students' learning. The
researchers attribute such a low degree to the inappropriateness within the
layout design of textbook material due to the fact that neither teachers nor
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students were consulted when selecting the material objectives or the
textbook content. These results are in line with the findings of Alamri
(2008) and Agel (2009).

As far as the domain of the textbook objectives is concerned, the
appropriateness was high with a mean of (3.81). This result shows that the
course objectives are clear and related to learners' needs and interests, and
they are at an appropriate level for students' abilities in English Language.
Moreover, this result can be attributed to the nature of the objectives of
grade 9 English language book, which is based on a scientific study of the
needs of students in this stage. Nevertheless, the degree of appropriateness
was moderate in the case of items 11, 13, and 15. This certainly reflects the
need to improve the appropriateness of the course objectives to the learners.
In particular, the student's capacity is not only to express but also to clarify,
justify, and represent their ideas. Similarly, the capacity of the course
objectives is to enable the learners to correspond with the modern world
developments. These results are aligned with the findings of Agel (2009),
which showed that the course objectives were high.

With respect to the domain of textbook content within the grade 9
textbook, the appropriateness was graded moderate with an average mean of
(3.52). This result reflects the need for partial and not urgent improvement,
mainly with the items of a moderate degree of appropriateness. This result
can be attributed to the fact that teachers and students did not participate in
selecting the textbook content to improve students’ comprehension. In
particular, the mean scores of all items within this domain were graded
moderate except (3) items out of (16) items. Specifically, items 22, 23, and
35 were graded with high appropriateness. More important, the worst
graded items were item 26 (“some written texts are difficult for most of the
students to deal with”) and item 36 (the textbook contains a variety of
literary forms. e.g. poems, a novel, a play,... etc). These results account for
the need to simplify and diversify the written text in order to represent, for
instance, the poems, novels, and stories, taking into account its
appropriateness to the students’ level. More interestingly, the latest result
was supported, for example, by the fact that there are only two stories
included in the textbook, and those two stories do not seem to meet students'
needs or their backgrounds. Once again, it is expected that such this
situation is due to the fact that neither teachers nor students were consulted
when selecting the material or the content of the textbook. These results are
aligned with the findings of Agel (2009) who showed that the
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appropriateness of the content domain was graded moderate. These results
are also aligned with the findings of Nemati (2009) who showed that 92%
of teachers believe that the ESL English course book content is acceptable.

In the case of the domain of activities within the grade 9 textbook, the
appropriateness was graded high, with the average mean of (3.67). This
result indicates high appropriateness of the domain or item(s), and reflect no
need for any improvement for the time being. The explanation of such a
result is related to the assumption that the included activities were quite
appropriate; since they can help students to build self-confidence, foster the
spirit of independent learning, and encourage their communication.
Moreover, this result can be attributed to the nature of the activities in grade
9 English language textbook. Those effective and efficient activities
contribute to improving the level of students in various English language
skills, and attribute certainly to the extent to which the quality of the
activities and lessons in grade 9 English language textbook are consistent
with the main objectives of the book.

With regard to the domain of evaluation within grade 9 textbook, the
appropriateness was graded high with the average mean of (3.70). This high
degree of appropriateness is related to many issues — among which are the
capability of the evaluation exercises in measuring what learners are
supposed to do or understand, the exercises adequacy for the level of
learners, and a well-planned and carefully selected questions and evaluation
activities. In addition, the content of grade 9 English language book is
suitable for students' abilities, which lead to improve students'
comprehension. However, in some items, improvement is required. In
particular, items 52,53, 55, and 56 indicate the need for evaluation exercises
to be enough adequate to help learners to absorb the curriculum content,
provide learners with the opportunity to think creatively, and enhance the
availability of the questions’ answers in the teacher’s guide book.

Discussion of results related to the second question,

The study results revealed that there are significant differences at level
of (o < 0.05) in the teachers' perceptions due to their gender variable at the
level of the whole instrument, and domain of: “course layout." The
differences were in favor of males. Nevertheless, at the experience variable,
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there are no significant differences at the level of each domain and the
whole instrument. With regard to the variable of gender, the results of the
current study agree with the outputs of Alkofeiri (1997) who showed that
there were statistically significant differences attributed to gender variable.
However, the outputs of the current study disagree with the outputs of Agel
(2009) and Amawi (2011), who similarly showed that the there are no
statistically, significant differences on the views of the study sample that
can be attributed to the variable of gender. However, the results related to
the variable of years of experiences showed no statistically significant
differences. Thus, these results are aligned with Agel (2009), Alkofeiri
(1997), and Amawi (2011) who argued that the there are no statistical
significant differences on the views of the study sample that can be
attributed to the variable of years of experience.

With regard to the interaction between the study’s variables, the results
of the study showed that there were statistically significant differences due
to the interaction between the study’s variable: gender and experience; in
both the content domain and the evaluation domain as well as at the overall
level. Such a result confirmed the dependency of the study variables which
mean that the results related to each variable are not independent.

Recommendations

In the light of results of the study, the following recommendations are
suggested:

1. The Ministry of Education is required to revise several issues related
to the domain of textbook content, in particular the diversification of
the encompassed content in order to facilitate learners capacity to
develop their fluency and enjoyment in reading English language.

2. Improving and developing the level of educational activities in grade 9
English textbook because of its expected impact on improving
students’ understanding and comprehension of the contents of the
book.

3. Further studies are recommended to evaluate the appropriateness of
the textbook for other grades within the Jordanian educational system.
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The Speech Act of Congratulation and Positive Politeness Strategies:
A Study of Comments on Facebook Posts by Palestinians

Mahmood K. Eshreteh *

Abstract

This linguistic study attempts to investigate the realization patterns of
the speech act of congratulation, a relatively understudied speech act, as
used by Palestinian Facebook users. To this end, naturally occurring data
were gathered from two authentic situations that were posted by the
researcher’s friends on their Facebook accounts. The study aims at eliciting
the way Palestinians offer congratulations on two occasions related to
marriage and birth of a baby. Data were encoded and analyzed based on the
taxonomy of congratulation strategy proposed by Elwood (2004).
Furthermore, data were analyzed based on a modified version of positive
politeness strategies proposed by Brown and Levinson (1987). Findings
showed that the most frequently used strategies of congratulation were
illocutionary force indicating devise (IFID), offer of good wishes, and
expression of happiness. Findings revealed that the most frequently used
strategies by the participants were giving gift to listener, exaggeration, and
in-group identity marker.

Keywords: congratulation; politeness; pragmatics; speech act.
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Introduction:

Facebook is a very popular social networking website. It has been a
dominant presence in our lives in recent years. Palestine is also not far
behind in the Facebook race with the rest of the world. According to
Matheson (2005), social media is interactive in the sense of giving people
power to choose what they do, what information they want to communicate
and how they would do it. Language and its dynamics on the internet is an
area of great interest to many scholars from the field of linguistics, media
sciences, psychology and sociology. Crystal (2001) states that as the focus
shifts from technology to people and purpose, the role of language becomes
central.

The debate about Facebook has only just begun in academic context as
a topic of discussion and exchange of arguments. Moreover, there are many
issues about Facebook use and users that need to be understood before we
embrace it as a tool that can be utilized for activities other than leisure and
social interaction in a digital space. Congratulations are also common on
online social networks like Facebook and Twitter. Since the focus of most
studies conducted so far have been on face-to-face congratulations and
neglected relatively new communicative contexts such as social networks,
this study examines and evaluates different congratulations that users leave
on the walls.

People interact with each other in different ways; say an utterance,
body language or even a glance. Congratulation is one of these speech acts.
It is an expression of joy in the success or good fortune of another.
Congratulation topics might be marriage, having a baby, progress, birthday,
and others. Sometimes, it is considered an indication of jealousy if the other
person who hears the good news doesn’t express his/her pleasure on what
has happened to the addressee. In a situation of happy news speakers mostly
try to show their happiness by saying congratulations; however, According
to Elwood (2004), the patterns and expressions they use to express
congratulations may vary in different situations. To put it simply,
congratulation indicates that the participants’ linguistic choices and their
socio-cultural norms are inextricably intertwined.

Marki-Tsilipakon (2001) has mentioned that congratulation is the
expression of speaker’s joy and praise on a pleasurable event.
Triantafyllides (1941, cited in Marki-Tsilipako, 2001) states that
congratulation is an exclamatory expression which functions as a wish.
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Searle (1969, p.67) laid out the preparatory conditions for the speech act of
congratulations:

1) There is some event that is related to the hearer.

2) The event is in the hearer’s interest and the speaker believes the event
IS in the hearer’s interest.

3) The speaker is pleased at event.
4) It counts as an expression of pleasure at the event.

Congratulation is a speech act which relates to Austin’s behabitives and
Searle’s expressives. The politeness maxims of Leech (1983) can be viewed
in relation to congratulation. Congratulation is associated with the
approbation and modesty maxims proposed by Leech (1983, p. 132).
According to the approbation maxim, the speaker should minimize dispraise
of the addressee and maximize the praise of the addressee while the modesty
maxim requires that the speaker minimize the praise of himself and
maximize the dispraise of himself. Thus by congratulating the speaker
maximizes the praise of the addressee. By congratulating someone, the
speaker adheres to the hearer’s positive face (Leech, 1983, pp. 104-5).

Issac and Clark (1990) have pointed to the possibility of “ostensible
congratulations”. For example, in some situations serious or friendly rivals
compete in a game or a race and the loser congratulates the winner. In this
case, it is important to point out that the loser is not wholly pleased at the
other’s good fortune or luck but conveys respect and a lack of resentment
through the congratulations and the recipient also has a social requirement
to collude in the ostensible congratulations.

Brown and Levinson (1978) have referred to the speech act of
congratulation as one of the positive politeness strategies. Therefore, the
illocutionary force behind congratulations is intrinsically polite and positive;
hence, congratulations are termed ‘convivial’ by Leech (1983). In fact, the
speech act of congratulation can be associated with the notion of face and
politeness. Orecchioni (2004, 2005, cited in Barthes, 2006) argues that
congratulation as an expressive speech act is directly linked to positive
politeness and is a face-saving act since it aims at enhancing the addressee’s
positive face.
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The present study is an attempt at a detailed analysis of the patterns and
linguistic forms that Palestinians use to offer congratulation on Facebook in
two different situations. It further investigates the types of positive
politeness which are mostly used by people in those situations.

Material and Method:

This section reports on the research design of the study: material,
participants, research questions and data collection procedures.

Material:

The data for the present study were gleaned through the researcher’s
Facebook account in which 2 natural situations were presented by two
different Facebook friends of the researcher. The two situations have to do
with getting married and having a baby. The respondents (who are
Facebook commentators) responded to them without being asked to do so. It
is worthy of mentioning that the researcher has adopted this method in an
attempt to gather naturally occurring data that might be representative of the
congratulating strategies used by Facebook users in Palestinian society.

Participants:

Two Facebook posts by two different Facebook friends of the
researcher on two different situations were considered. 214 subjects
participated in this study. AIll participants were Palestinians. The
contributions of 3 non-Palestinians were not considered. The participants
were 122 females and 92 males between 17 and 72 years of age.

Purpose of the Study:

The current research will explore the use of language in a context,
which in this case is congratulation on the social networking website
Facebook. The researcher aims at studying the communicative functions that
emerge from analysis of Facebook. The study attempts to highlight the basic
strategies and sub-strategies used by Palestinians to offer congratulation by
commentators on Facebook. Samples of congratulation expressions were
encoded and analyzed based on the taxonomy of congratulation strategy
proposed by Elwood (2004) and further they were analyzed according to the
classification of positive politeness strategies proposed by Brown and
Levinson (1987, pp. 102-131). However, there is a minor modification to
capture salient strategies used in the present study.
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A semantic formula refers to “a word, phrase, or sentence that meets a
particular semantic criterion or strategy, any one or more of these can be
used to perform the act in question” (Cohen 1996, p. 265). For example, in
the situation where respondents had to offer congratulation to a friend
getting married, congratulation responses such as Mabruk ja sadiqi alaziz.
Said d%idan lisama; I hatha. Ahla alomnijat ‘Congratulation my dear friend,
I am so glad to hear that and wish you the best of luck in your new life,’
were analyzed as consisting of three units, each of which falls into a
corresponding semantic formula (as shown in the brackets):

- Congratulation my dear friend [IFID].
- lam so glad to hear that [Expression of happiness].
- Wish you the best of luck in your new life. [An offer of good wishes].

After the initial analysis was run by the researcher of this study, and in
order to achieve the reliability of data analysis, the researchers invited two
independent raters in order to make sure that the strategies matched the data
in light of the classification established by Elwood (2004) and Brown and
Levinson (1987). Both of the independent raters were professors of
linguistics and were well-trained in the analysis of speech acts coding
schema. Some differences were revealed in the coding schema, therefore a
discussion was held and adjustments were made, based on consensus. It is
important to indicate that there was some minor modification on the
classification of positive politeness strategies proposed by Brown and
Levinson. This modification was made in order to capture salient strategies
used in the present study.

Since, up to the knowledge of the researcher, there is not any previous
research on the congratulation speech act in the Palestinian context, this
study can provide researchers with the motive and yardstick for further
research on congratulation speech act.

Research Questions:

The research questions which are touched upon in this investigation
are:

1) What are the basic strategies and sub-strategies used by Palestinians to
offer congratulation by commentators on Facebook?
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2) What types of positive politeness strategies are more prevalent in the
congratulations of the participants?

Literature Review:

Through reviewing previous research on speech act studies, a good deal
of research has been conducted on congratulation but many aspects of this
particular speech act have remained unveiled. For instance, some studies
have moved toward distinguishing types of congratulations (Quirk et al.,
1985). Other studies have tried to target the general meaning of the act
(Leech, 1983). Still some researchers have explored congratulation to reveal
different types of formulae in different societies (Nasri, Vahid Dastjerdy,
and Ghadiri, 2013; Aryani, 2011; and Allami and Nekouzadeh, 2011).

Nasri et al. (2013) conducted a cross-cultural study in an attempt to
shed lights on the cross-cultural similarities and disparities with regards to
the speech act of congratulations. They compared three cultures; English,
American, and Persian speakers. Forty native speakers of each group
participated in the study. As a result, they found some similarities and
differences between three cultures.

Politeness was also the focus of some research on congratulations.
Trujillo (2011) studied politeness, age and gender differences when offering
congratulations in Colombian Spanish. Her study had a large sample of
different educational levels. The result of study showed that “the
Colombians in this sample have positive politeness when giving
congratulations and manifest it with such solidarity strategies as pride and
approval, expressions of gratitude and support, and they also give the
congratulation in an explicit manner.” (Trujillo, P. 3) Furthermore, the data
analysis showed a 95% certainty in the differences found between men and
women.

Mahzari (2017) conducted a sociopragmatic study in an attempts to
identify the verbal and nonverbal types of responses used by Saudi
Facebook users in the comments of congratulations on the events of happy
news status updates on Facebook. A total of 1,721 comments of
congratulation were collected from 61 different occasions and analyzed
qualitatively and quantitatively by using the frame-based approach to
understand the construction of politeness of congratulation on Facebook.
The results showed 23 verbal types of responses used by the users; however,
the use of "congratulations,” "offer of good wishes,” "praise,” and
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"statements indicating the situation was warranted" were the most
frequently used strategies. The results also showed 100 patterns of verbal
compound strategies, but the use of "congratulations™ with "offer of good
wishes™ was the most frequently used compound strategy. In addition, 42
types of emojis were found in the comments and categorized into seven
different functions. Therefore, users employed nonverbal strategies to
express happiness and intensify their congratulations because of the absence
of prosodic strategies and facial expression to convey positive feelings.

Jahangard et al. (2016) investigate the possible effects of being an
Iranian or an American typical Facebook user upon the kind of the category
which is drawn upon to send an addressee a birthday congratulation note on
Facebook. The data collected are 120 birthday congratulation notes issued
by 60 Iranians and 60 Americans on Facebook. Seven dominant categories
emerged from the study namely ‘lllocutionary Force Indicating Device’
(IFID), ‘Blessing Wishes’, ‘Divine Statements’, ‘Poem and Pieces of
Literature’, ‘Endearments’, ‘Felling Expressions’ and ‘Compliments’.
Moreover, the possible significant differences between the two groups
within these categories were explored. The paper concluded that, in five
categories, the differences between the two groups proved significant where
the two categories ‘IFID’ and ‘Blessing Wishes’ did not show any
significant differences.

Allami and Nekouzadeh (2011) worked on congratulation and positive
politeness strategies in Iranian context. Fifty males and females with the age
range of 17 -75 with different socio-economic backgrounds took part in this
study. They were asked to fill in a Discourse Completion Test consisting of
nine situations dealing with happy news. The findings of the study revealed
different types of congratulation strategies. Illocutionary Force Indicating
Device (IFID), Expression of happiness, Offer of good wishes, Request for
information and Expression of validation were the five major types of
strategies utilized by the people.

Emery (2000) investigated the way old and young Arab speakers of
Omani Arabic express congratulations on somebody’s wedding, the birth of
a baby, and religious Eves. The findings showed some differences between
the way old and young people offer congratulations on the wedding
occasions. Further analysis of the results revealed the differences between
men and women’s expressions. As an illustration, the female participants
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wished the couple to have a son as their first child. They also wished them a
long life and fertility. But younger people did not follow the wishing
custom. On the occasion of childbirth, women congratulated the mother by
giving her money as a present and while visiting the baby, they use
sympathetic expressions such as ahwan anshaallaah ‘get better soon God
willing’.

Akram (2008) has investigated speech acts in Urdu and English. The
findings of this cross-cultural revealed that, on special occasions such as
Christmas, English speakers use the expression Happy Christmas and Urdu
speakers say ko/ tumheir nya saal mubarak ho. In New Year, English
speakers say Happy New Year, while Urdu speakers use the term Mubarak.
Moreover, for birthday, English speakers say happy birthday, whereas Urdu
speakers us the expression Raat Mubara. Furthermore, the expressions that
are used in religious holidays in Urdu are as follow: Mahe Ramezan
Mubarak (congratulation on Ramezan) and Eide-Milad-u-Nabi Mubarak
(congratulations on birth of the Imam). Besides, Akram pointed out that all
these English expressions are used by native speakers, while the three last
expressions in Urdu are mostly used by young girls and women and are not
as common as other expressions. Furthermore, it is concluded that all the
stated expressions in English and Urdu can be used both formally and
informally except for the last expression that is Eide-Milad-u-Nabi Mubarak
which is used in formal situations.

Allami and Nekouzadeh (2011) have studied the basic verbal
congratulation strategies used by Persian speakers of Iran in 9 situations.
The researchers further explored the positive politeness strategies in this
speech act. Illocutionary Force Indicating Device (IFID), offer of good
wishes, as well as expression of happiness were found to be the most
frequent strategies utilized by the Persian participants.

Dastejrdi and Nasri (2013) have investigated the cross-cultural
differences with regards to the production congratulations. To this end, 48
American native speakers were asked to fill out a Discourse Completion
Test (DCT) that consists of 4 situations on each of which the participants
were asked to extend congratulations. Moreover, the translated versions of
the DCT were used to elicit data from 50 Persian native speakers as well as
44 native speakers of Syrian Arabic language. The data were explored and
analyzed to determine the congratulation strategies used and the frequencies
of their occurrence. The content of semantic formulas as well as their shifts
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according to the status of the hearer was also investigated. Analysis of the
data revealed several similarities and differences among the three groups,
which will have implications for researchers as well as language teachers.

Ghaemi & Ebrahimi (2014) have sought to scrutinize congratulation
responses among Persian speakers. To do so, 50 participants (26 men and 24
women) took part in the study. The participants completed a DCT
(Discourse Completion Test) that contained two sections. The study focused
on gender differences and attempted to reveal the politeness strategies used
by Iranians. The results revealed that Iranians mostly used illocutionary
force indicating device, expression of happiness, and best wishes to offer
congratulations. Moreover, there was not any difference between men and
women in applying formal or informal codes when expressing
congratulation response.

Quirk et al. (1985) have studied a new type of congratulation
distinguished as constitutive congratulation formulae which is used for
stereotyped communication situations. Examples of this stereotypical use of
congratulations are Congratulation!, Well done! and Right on. Quirk et al.
(1985) believed that such formulaic utterances can be seasonal greetings as
well. Using Merry Christmas or Happy New Year are two examples in this
case.

Some other researchers made an attempt to compare congratulation
with other speech acts. Tomaszczyk (1989) mentioned that compliments in
certain contexts have the same function as congratulation. Praise is another
lexical item used to equate with congratulation. Although there are slight
differences between them, both are synonymous in that they express
approval or being proud of as the following example shows:

1. Congratulation! Your speech was excellent.

Can (2011) adopted the Natural Semantic Metalanguage Approach
(NSM) as a framework to find out the culturally different conceptualizations
of congratulation in British culture and tebrik and kutlama in Turkish
culture. To do so 47 dictionaries are looked up and 442 contexts of
congratulation, 339 contexts of tebrik and 348 contexts of kutlama are
collected from the newspaper and blog genres in the three corpora.
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Elwood’s (2004) study, which is going to be adopted as theoretical
framework of analysis in the current research, compared the strategies
Americans use for offering congratulations in 7 situations with the ones
Japanese speakers utilize. Analyzing the results, she found that Japanese
speakers were much less likely to use an expression of happiness and make
requests for information whereas Americans used less offers of good
wishes.

In general, studies on congratulations fall under three categories; (a)
those that deal with a cross-cultural analysis (Akram, 2008), (b) studies that
investigate the speech act within a particular context or speech
event/situation (e.g., Al-Khatib, 1997, congratulation messages in
newspapers), and (c) those that deal with differences and similarities in the
meaning and use of the congratulation expressions in a specific culture (e.g.,
Allami and Nekouzadeh, 2011). Among the studies which are related to
congratulation, some focus entirely on the speech act of congratulation (e.qg.,
Tsilipakou, 2001) and others compare it with other speech acts (e.g.,
Tomaszczyk, 1989), comparing congratulating with compliments).

To sum up, it can be seen that the speech act of congratulation may
vary from culture to culture. Reviewing previous literature reveals that this
speech act has not been studied adequately in Arabic culture. Specifically, to
the researcher’s best knowledge, there has been no investigation of the
speech act of congratulation as conducted in Palestinian society. Therefore,
it would be useful to examine how the speech act of congratulation is
performed on Facebook posts by Palestinians so as to contribute in cross-
cultural comparisons. This will be the gap where the contribution will be
made by this study. A culturally inappropriate way of congratulating may
conversely suggest resentment or lack of respect, failing to fulfill the act’s
convivial function. Therefore, analysis of the strategies used to realize
congratulations is vital.

2. Data Analysis

The analysis was based on the assumption that the collected responses
might be representative to what the participants would say in real similar
situations. One of the crucial aims of those who conduct research on speech
acts is, as Cohen (1996) proposed, to arrive at a set of strategies which are
typically used by native speakers of a particular language.
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Table 1 below shows that all written congratulation responses obtained
from the 214 participants resulted in 335 Arabic congratulation strategies.
Having a look at table 1, one can discern that the most frequent formula was
that of IFID with the offer of good wishes coming next. IFID (e.g.,
“Congratulations.”) was the most frequent strategy used by the participants
in approximately 31% of the strategies (n=106). An offer of good wishes
(e.g., “Wish you the best of luck in your new life”) was the second most
frequent strategy mentioned by the participants in approximately 24% of the
strategies (n=78).

The findings are in line with Allami and Nekouzadeh (2011) who found
that among Iranian people “the mostly used types of congratulation
strategies were “Illocutionary Force Indicating Devise (IFID)” and “Offer of
good wishes” (p. 1607). It was found that Palestinian speakers mostly used
IFID and expressed utterances with best wishes.

Moreover, as witnessed in the results of this study, the most frequent
semantic formula in the two situations was the IFID. However, participants
used intensifications on the IFIDs. They would say alf mabruk which means
‘a thousand congratulations’. Other intensifiers are adjectives, as in at-jab
altaheent “my sweet congratulations”. IFIDS are also strengthened by
various intensifying modifiers, as in mabruk kOir “Many congratulations”.

Sometimes, the participants tend to double, replicate or repeat the
vowel sounds in Mabruk. They might produce it as mabruuuuuuuuuuuk.
Word elongation or the lengthening or extending the length of vowels in
spoken Arabic is a phonological feature that aims at intensifying or
reinforcing the force of certain utterances in an attempt to maximize praise
of the other in face to face confrontations. However, in written Facebook
congratulations, Palestinians simply repeat the vowels when spelling their
IFIDS as an expression of joy. The interesting point is that their use of
intensifications did not vary according to the hearer’s status.

Still, to look more and more polite, and to intensify the force of
congratulations, some Palestinian participants resort to using certain theo-
pragmatic expressions and making certain religious intertextual allusions.
Such religious allusions are linguistic elements that are predominantly used
in every day oral conversations. Therefore, participants would write almael
wea olbanun zinatu elhajato eddunja “money and children are ornaments of
life”. This kind of Qur’anic intertexuality aims at enhancing praise of the
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other and strengthening the force congratulations. Moreover, some
Palestinian users of Facebook resort to swearing by God which is a very
common practice in Palestinian society. Some would Wa allah 1 firht li
farahak “By God, | am pleased that you got married” and barak allah
zawad3uokom “God bless your marriage”.

It should be mentioned here that using such theo-pragmatic expressions
in the context of congratulating may reflect the impact of Islamic culture on
Palestinian people when they perform the act of congratulating. The study
revealed that religious allusions can be considered as discourse markers that
are analyzed as having distinct pragmatic meaning. Such religious
expressions create an impression that the message flows from heart to heart.
The above examples show that religious allusions in Palestinian society
constitute face respecting acts.

Because of their religious believes, Palestinians used religious
sentences like in bidn allah “God’s will” or kaen allah fi conak “God helps

you”.

Swearing is one of the well-known social customs in any society.
People would use different expressions and terms in order to express this
social custom. In Palestine, people use different terms and expressions in
their everyday use of Arabic to confirm their promises, speeches, ideas and
attitudes. By swearing to God, A assures B that he/she is sincere in offering
congratulation. The most prominent religious swearing word that was found
in the data is the use of the attribute of God (i.e. the word Allah). Terms as
Wallah “by God”, gasaman billah “I swear by God”, allah ilwakeel “I swear
by God whom | depend on”, allah wakeelak “by God whom you depend on”
were also used by the participants. People would use such swearing
expressions to show that the extended congratulation is not an ostensible
one. According to Morrow (2006: 45), the Arabic language is “saturated
with a rich variety of expressions invoking Allah explicitly or implicitly”.
As a result, a Palestinian could scarcely conceive a conversation where the
name of God would not appear.

Data analysis revealed that Palestinian users of Facebook have their
own culturally specific expressions for offers of good wishes. For example,
when congratulating a person on his/her marriage a Palestinian might say:

63



The Speech Act of Congratulation and Positive Politeness Strategies: A Study of ...
Mahmood K. Eshreteh

- mJaallah eqgbal alzorriyat alssalehah ‘If God wishes, I hope you would
have good children.’

- mJaallah eqgbala ebnok ‘If God wishes, | hope you would have good
sons.’

Since among Palestinians it is believed that giving birth to a son is
preferable and better than a daughter (partly because of the conditions of the
traditional lives in which the sons of family helped their fathers- a source of
income), therefore, they wished that a newly married couple had a son.
Another expression which was specifically used by the Palestinian users of
Facebook was the quote below which was used for the situation of “having a
new baby”:

- jitrabbai fi 1zzaka wa dalaalak ‘May s/he be brought up with your
tender greatness’

- jajala allah min zorriaah asalehah ‘May God put him/her among the
pious.’

When the semantic formula an offer of good wishes is concerned, the
participants were more sensitive to the status level of the hearer. They used
more good wishes for the lower status hearer. This is also in accordance
with Dastjerdi and Nasri (2013) who found that Syrian Arabic used more
good wishes for the lower status hearer.

Concerning the third most frequently used strategy, the participants
used request for information (e.g., “Is your new baby a boy or a girl?”) in
approximately 12% of the strategies (n=38). Ask for sweets (e.g., “You
must bring me some sweet”.) was the fourth most frequent strategy
mentioned by the participants in approximately 10% of the strategies
(n=35).

In Palestinian culture, when something good happens to a person it is
customary to buy some sweets and distribute it among one’s relatives or
friends. Hence, when a person hears another one’s good news such as
marriage he/she asks the hearer for sweets by using questions such as:

- Tinsz[ elhalawaen? ‘Don’t forget the sweets?’

Unlike Elwood’s (2004) study, the participants of the present study had
asked their interlocutors to give them some sweets. This particular semantic
formula reflects a deeply rooted cultural value. This is in accordance with
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Dastjerdi and Nasri (2013) who found that both groups of Arab and Persian
participants had asked the hearer to give him/her some sweets. The
researchers attributed that to their culture in that when something good
happens, such as marriage or birth of a child, etc., they distribute some
sweets among their friends, neighbors or relatives.

Expression of happiness (e.g., ana mabsuT kOir ‘I am so glad to hear
that’.) and self-related comments (e.g., alla ja?tina zajkum “May God give
me a cute baby as yours”.) were the fifth most frequent strategies mentioned
by the participants in approximately 8% of the strategies (n=28) for each.
Self- related comments refer to expressions of envy and longing. For
instance, one of the participants used the following statement for the first
situation:

- Ogbel ?indi ja allah ‘I wish God would give me a wife too’.

- Using Joke or producing humorous statements (e.g., ahsan lak ma
titzawad3if “You better if you didn’t get married’.) was seen as the
least frequent strategy among others, at 7% of the responses (n=22).

Table (1) Frequency of semantic formulas used in Facebook situations
Expression an offer of request for self-related
situation IFID of Sweets joke Total
happiness good wish information comments
No % No % No % No % No % No % No % No %
Having 58 34 12 7 34 20 22 13 14 8 18 10 14 8 | 172 51
ababy
Getting 48 29 16 10 44 27 16 10 21 13 0 6 8 5 | 163 49
married
Total 106 31 28 8 78 24 38 12 35 10 28 8 22 7 | 335100

On the other hand, data analysis revealed a very important culture-
specific tendency that is rooted in religion due to gender differences. It is
not appropriate for the men to congratulate the mother unless they are
closely related. They only congratulate the father using the expressions such
as: Yatrabba fi’izzak wa jkuun walad saalih “may you raise him up to be a
fine boy’. Younger men use the expression mabruuk ‘congratulations’.
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It is worth mentioning that congratulating and other speech acts
including inviting, offering, parsing, thanking, greeting, etc, whose
illocutionary force coincides with social goals are intrinsically polite and
take the form of positive politeness. Such speech acts as are termed
(Leech;1983: 104) "convivial". Convivials relate to Austin's class of
behabitives and Searle's expressives. Behabitives are firstly recognized by
Austin (1962:159) who believes that behabitives focus on attitudes and
social behavior. They include the notion of reaction to other people's
behaviour and fortunes and of attitudes and expressions of attitudes to
someone else's past conduct or imminent conduct.

In another classification by Searle (1979:15), the term "expressive"” was
employed to express feelings and attitudes. Expressive has the function of
expressing the speaker's psychological attitude specified in the sincerity
condition (i.e. the speaker/writer believes that the future state of affairs will
indeed be described) about a state of affairs specified in the prepositional
content which the illocutionary presupposes. Examples of expressive are:
congratulating, thanking, apologizing, blaming, condoling, welcoming, and
greeting. These speech acts reveal the inner state of the speaker and say
nothing about the world (Mey,1993:165).

In fact, utterances with the expressive illocutionary force have the null
direction of fit (Searle and Vanderveken, 1985:54). They are just intended to
express the speaker's mental state about a presented fact. Therefore, in
expressive speech acts, addressees do not attempt to establish a
correspondence between words and things. They just want to manifest their
feelings about the ways in which objects are in the world (Venderveken,
1999:12).

Accordingly, in an attempt to save the positive face needs of the
addressees, certain positive politeness strategies were also used by the
participants. This is in accordance with Brown and Levinson (1987) who
stated that the speech act of congratulation is oriented towards the positive
face needs of the addressee and therefore can be perceived as a positive
politeness strategy.
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Table (2) Frequency of positive politeness strategies by Palestinian
Facebook users

In-group Give or Give gifts

situation Exaggerat identity Seek Joke ask for a to the Total
e agreement .
marker reason listener
No % No % No % No % No % No % No %

H%‘;‘g)‘f’a 37 258 | 15 104 4 27 |7 48| 8 55 | 72 503 | 143 583
Geting | 54 235 | 9 88 4 39 439 | 2 19 | 59 578 | 102 416
married
Total 61 24.4 24 9.7 8 3.2 11 4.4 10 4.08 131 534 245 99.9

Concerning the used positive politeness strategies, the participants used
semantic formulas that can be categorized as positive politeness strategies.
In other words, the participants used 245 semantic formulas that can be
considered as positive politeness strategies (see Table 2). Give gift to the
listener (e.g., mabruk ‘Congratulations.”) was the most frequent strategy
used by the participants in approximately 53.4% of the strategies (n=131).
The second most frequent positive politeness strategy was Exaggerate (e.g.,
waw. ?aDim ‘Wow, that’s great’). It was mentioned by the participants in
approximately 24.4% of the strategies (n=61). Use of in-group identity
marker (e.g., ja sadigi ‘My dear friend’.) was the third most frequent
strategy mentioned by the participants in approximately 9.7% of the
strategies (n=24). Moreover, regarding the fourth most frequently used
strategy, the participants used joke (e.g., itzawad?3 wahdi ©znj1 ‘Y ou should
have a second wife soon’) in approximately 4.4% of the strategies (n=11).
The fifth most frequent positive politeness strategy mentioned by the
participants was Give or ask for reason (e.g., leJ ma?azamtnt ‘Why you
didn’t invite me for your wedding!?’). It was used by the participants in
approximately 4.08% of the strategies (n=10). Seek agreement (e.g.,
mabruk, leekin nadim alxilft ‘Congratulations, but don’t have a big family’.)
was seen as the least frequent strategy among others, at 3.2% of the
responses (n=8).

To sum up, congratulation, as an expressive speech act, could be
extended to any person or in any occasion to express happiness for the
occurrence of a certain event. By performing the act of congratulation we
constitute the social signal that we care about others.
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2. Conclusion

This study sought to discover the congratulation strategies used most
often by Palestinian commentators on Facebook and the types of positive
politeness strategies they use to realize congratulation speech act. Generally
speaking, five types of congratulation strategies, namely “Illocutionary
Force Indicating Device (IFID)”, “Expression of happiness”, “Offer of good
wishes”, “Request for information” and “Expression of validation” were the
major types of strategies utilized by the participants. “IFID” and “Offer of
good wishes” were used in both situations. “Expression of happiness” was
also seen in both situations. “Thanking God”, “A suggestion to celebrate”
and “Offer of help” were the least utilized congratulation strategies in both
situations. What is more, the greatest number of utilized strategies was used
in situation 2 (getting married).

Concerning the positive politeness strategies within the congratulation
speech act, the analysis of the data revealed that the most highly utilized
positive politeness strategies was “Giving gift to listener” which was used
with the highest frequency in both situations. “Exaggeration” and “In-group
identity marker” were also applied by Palestinian participants in both
situations. “Joking”, and “Giving or asking for reason” were the least types
of utilized politeness strategies applied by Palestinian participants to realize
the act of congratulation.

To sum up, speech acts reflect the cultural norms and values that are
possessed by the speakers of different language backgrounds. Different
cultures have different ways to realize speech acts. Differences might cause
misunderstanding, breakdown and pragmatic failure when people from
different cultures need to interact with each other. If the socio-cultural and
sociolinguistic differences are neglected in second language learning and
teaching, the learners may encounter misunderstandings and conflicts of
interaction in real-life situations.
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Appendix (a) Transliteration Key

The following system of transliteration has been adopted in this study:
1.  Consonants

Phonetic Symbol Arabic Sound
? s
b <
t <
o &
J d
h @
X ¢
d 2
) A
r 0
z 5
S S
§ e
D o=
T L
z L
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Phonetic Symbol Arabic Sound
S d
Y d
f s
Q &
K 4
L J
m ¢
n O
h A
w 5 (Semi Vowel)
y s (Semi Vowel)

2. Vowels

a & (Short Vowel)
a | (Long Vowel)
u % (Short Vowel)
u s(Long Vowel)
[ o (Short Vowel)
0 < (Long Vowel)
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