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The Readiness Degree of the Publice School Administration in
the Capital Amman Governorate of Using Electronic Administration
From the Educational Supervisor’s Point of View

Wa’ed Ahmed Alslayhat
Adnan Ibrahim Khader

Abstract

This study aims to measure the readiness degree of public school
administrations in Amman on using electronic administration as per
educational supervisor’s perspectives. In order to achieve study goals, a
random sample of (221) male and female educational supervisors was
selected from Amman, a questionnaire for that purpose was designed then
validity and confidence levels were tested. After completing the
questionnaires by selected samples and analyzing the data, main findings
were:The readiness degree of public schools administration in Amman to
use electronic administration is moderate as per educational supervisors’
perspectives. The presence of statistical significant differences among study
sample is due to sex variable and toward females and no presence for
statistical significant differences among study sample in experience
variable.

Main recommendations of this study included importance of developing
a plan to prepare public schools in Amman to apply the electronic
administration in all schools’ activities.

Keywords: electronic administration, school administration.
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The Extent at Which the Islamic Education Teachers for the Upper
Basic Stage have the Differentiated Teaching Skills in the District of Al-
Mazar Al-Janoubi from Their Point of View

Ahmad Mohammad Najm
Majid Mahmmod Al-Suob

Abstract

This study aimed at identifying the extent at which the Islamic education
teachers for the upper basic stage have the differentiated teaching skills in
the District of Al-Mazar Al-Janoubi from their point of view regarding the
variables of gender and teaching experience. The study sample consisted of
87 male and female teachers. A questionnaire was developed; and reliability
was verified. It consisted of (30) items that were distributed to six skills. In
order to achieve the objectives of the study, the descriptive survey approach
was used. The study results showed that the extent at which the Islamic
education teachers for the upper basic stage have the differentiated teaching
skills was of a high degree with a total arithmetic mean of (3.89). The
results showed that there are no statistically significant differences due to
the variable of gender, while the results indicated that there were statistically
significant differences due to the variable of teaching experience in favor of
those who had an experience of (6 years and over).

keyword: Islamic education, basic stage, teachers, differentiated teaching
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A Comparative Study of the Quality of Life and its Relation to
Psychological and Social Adjustment Between Swimming Practitioners
and Non-Practitioners in Elderly

Mohammad Abu Al-Taieb

Abstract

This study aimed to compare the quality of life (QOL) in thye elderly in
relation to psychological-social —adjustments between swimming
practitioners and non-practitioners. The study sample consisted of (n=66)
persons distributed to ((31) persons swimming practitioners in the university
of Jordan and n=35 non swimming practitioners or any physical activity).
The descriptive approach was used, quality of life (QOL) scale, also
psychological-social adjustment scale (Abdo, 2010) was used to collect
data. The results of the study indicated that the quality of life and
psychological-social adjustment of swimming practitioners is higher
swimming non-practitioners, and positive correlation between the quality of
life and the psychological - social adjustment in the elderly.

Keywords: Quality of life, Psychological & Social Adjustment, Elderly.
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Performance Evaluation of Jordan Olympic Committee from the
Perspective of Sport Federations Members in Jordan

Jamal Rababah
Manal Taha

Abstract

This study aimed to identify the performance evaluation of Jordan
Olympic committee from the perspective of sport federation's members in
Jordan.

The researcher utilized the descriptive method to achieve the research
objectives, the sample of the study consisted of (52) members from the
sport federations in Jordan in the year2016.A questionnaire was designed
for the purpose of the study which consisted of (40) paragraphs within four
domains (achieving goals at the national level, achieving goals at the
international level, Jordan Olympic committee objectives, and evaluation of
local sport federations). The researchers used the following statistical
methods: means, standard deviations, and multivariate analysis.

The study results showed that the evaluation of the performance of
Jordan Olympic committee indicated as all to a medium degree, and no
significant differences at level of (0<0.05) according to the demographic
variables(position, scientific qualifications) for all study's domains and for
each domain separately. While the study's results showed statistically
significant differences according to (Game's Type) in favor of group games.
Researchers recommended the necessity of specific and clear criteria to
monitor the performance of sport federations to develop its work.

Keywords: Jordan Olympic committee, sport federations, performance
evaluation.
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Common Negative Behavioral Patterns a mong Low Basic Stage
Students in Jordan and Ways of Remedying them from Their Female
Teachers' Point of View

Khalaf Ali Al-Sagarat

Abstract

The present study aimed to identify the common negative behavioral
patterns among low basic stage students in Jordan and ways of remedying
them from their female teachers' point of view. To achieve the objectives of
the study, a questionnaire of 30 items, 15 concerning the common negative
behavioral patterns and 15 items concerning ways of remedying these
common negative behavioral patterns, an interview with 6 female teachers
was also used. The sample of the study consisted of 165 female teachers in
Al-Karak District of Education. The results of the study , revealed the
following: the distribution of the common negative behaviors between high
and medium level in light of the variables of the study where the domain
concerning the distribution of the isolated behavior was the first rank where
the means was 3.84, the messy aggressive domain was the second rank
where the means was 3.66 whereas the insubordination domain was the
last where the means was 3.33 . The results of the study also revealed that
there were no statistical significant differences at (¢<=0.05) in the teachers'
point of views of the negative behavioral patterns and how to remedy them
in light of the variables of the study (qualification and experience). In light
of the results of the study ,the following recommendations were proposed:
the necessity creating the warm friendly and socially atmosphere in the
classrooms that helps in achieving the desired behaviors as well as
conducting guiding and awareness programs in light of our religion and
heritage.

Keywords: common negative behavioral patterns, low basic stage students
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Citizens' Attitudes toward Violence against Jordanian Employees in
Government Hospitals in the Southern Region

Rami Abed Alhameed Aljbour

Abstract

The aim of the present study is to recognize the attitudes of citizens
towards the violence practiced against employees in Jordanian government
hospitals in the Southern Region. To achieve the objectives of the study, the
social survey methodology was used. The questionnaire was designed from
two axes which included 17 situations. The sample of the study consisted of
(198) patients and their watcher who were selected randomly. The data were
analyzed through using the Statistical Packages of the Social Sciences
(SPSS).

The results of the study showed that the type of violence practiced on
Jordanian government hospitals was ‘verbal violence’ with an average of
47.5%, and families of the patients are the most violent groups with an
average of 62.6%. The study also showed that "The shortage of specialized
physicians in the emergency departments™ and "staff’s lack of carelessness
and tactful behavior in the treatment of patients” were recorded high within
the axe of efficiency of hospital staff (4.85% and 4.34%, respectively). The
study also revealed that "waiting for long hours to get therapeutic services",
and “misevaluation of the patient's condition, especially emergency
situations,” have been highly recorded (4.7% and 4.72%, respectively) as a
cause of violence. Based on these results, many recommendations related to

the subject of the study were presented.

Keywords: Violence, Government Hospitals, Jordanian Society, Staff
Efficiency, Health Services.
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Orientalists’ call to order Quran based on Decency
Motives and Problems

Mohammed Rida Alhori
Mahmoud Mansour Abn Zina
Salam Jameel Alomari

Abstract

The aim of the study was to identify the position of orientalists with
respect to the order of the Holy Quran, clarify their motives behind this
position to reorder Quran based on decency, then to identify the scientific
and systematic problems resulting from such call. The study concluded
with several results, including that orientalists do not acknowledge this
order and question it; claim that it is chaotic and lacks coherence. Also,
orientalists had many motives for such call, and that this call to reorder the
Holy Quran based on decency is concerned with removing secrecy from it,
to question its source and miraculous nature. Furthermore, such call
provokes many problems, including lack of authentic source to order the
Holy Quran based on decency, and that will pave the way for other calls
such as ordering verses based on their decency.

Keywords: Quran order, Orientalism, Orientalists' Suspicion.
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Evaluating the Teaching Performance of Student Teachers of the
Arabic Language in the College of Education at Umm Al-Qura
University in light of Teaching Skills

Mardhi Bin Gharm Allah Alzahrani

Abstract

The study aimed to evaluate the teaching performance of student of the
teachers of the Arabic Language in the College of Education at Umm Al-
Qura University in light of teaching skills. To attain this objective, the
researcher employed the descriptive methodology, designed an observation
card which comprised (58) items in four domains relating to planning the
language lesson, its implementation and assessment; interaction and class
management; the card's validity and reliability had been measured, and then
administered to a random sample of (30) student teachers specializing in the
Arabic Language and enrolled in the educational preparation program,
College of Education, in the academic year 1438H/2017M.

The study results revealed a weakness in the teaching performance at the
student of the teachers, since not a single student reached up to the required
performance in all skills; the results also disclosed non-existence of
statistically significant differences in the level of teaching performance
attributed to differences of specialization and cumulative average except
with regard to the axis of evaluation skills where the statistically significant
differences at the level (0.001) were in behalf of those with high averages.

The study recommended the reconsideration of the educational
preparation program at the universities and colleges along with developing
the program's courses in a way that could impart the teaching skills to the
student of the teachers, thus enabling them to fulfill their future roles,
particularly in the field of language lesson planning, implementation, and
assessment.

Keywords: Teaching performance evaluation, student teachers, Arabic
language, teaching skills.
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ever experience the stability, closeness, and happiness to which they aspire.
Despite what the unfortunate Electra might think or hope, nothing is going
to be all right in this family ever again. (194)

No doubt that Electra has forfeited joy and stability though matricide.
This implies that Electra’s irrationality and desire to achieve glory and
heroism bring nothing but chaos and destruction.

In conclusion, it would be erroneous to claim that Sophocles
presents Electra as a righteous heroine and defend her quest for matricide.
Sophocles suggests throughout the play that justice can never be attained
through revenge and deception and condemns Electra for her crime of
matricide. The incessant mourning of Electra represents an attempt to draw
the sympathy of the public and present her quest for revenge as right and
necessary. Electra spurs Orestes to murder their mother to protect the
heritage of her father, so she can achieve praise from the public. The
irrationality of Electra and her desire for personal gain make her fall prey to
evil and drive the house of Agamemnon into chaos.

56



Mu'tah Lil-Buhuth wad-Dirasat, Humanities and Social Sciences Series, Vol. 34, No. 3, 2019.

The murder of Clytemnestra and Aegisthus presents Electra and Orestes
as criminals not as pursuers of justice. Electra celebrates the revenge by not
allowing Aegisthus to speak before his death. She replies to the request of
Aegisthus to speak,

No, by the gods, Orestes! No

Long speech from him! No, not a single word!
He’s face to face with death; there’s nothing gained
Ingaining time. Kill him at once! And when
You’ve killed him, throw the body out of sight,
And let him have the funeral he deserves.

Animals shall eat him! (1481-1489)

By denying Aegisthus burial through mutilating him and leaving him to
be devoured by the dogs, Electra and Aegisthus break the religious law of
ancient Greece that protects the right of the dead. This unjust and violent
action throws the city into chaos and it would be impossible that Sophocles
was supporting murder. Konstan (2008) asserts that Sophocles presents
matricide as horrible,

Sophocles did indeed represent the matricide as odious, but he did so
indirectly, hinting to an astute audience that Orestes had prejudged the
response of the oracle and that he indeed entertained doubts about the
rightness of his reprisal ... Orestes was motivated chiefly by the desire for
gain, and also by the relatively sympathetic representation of Clytemnestra.
(77)

March (2001) also comments that Sophocles should have been critical of
the crime of matricide, “the wise and humane Sophocles could not really
have condoned a deed as horrific and polluting as matricide, and that he
must therefore have been subtly condemning it and implying the imminent
arrival, or even the presence, of the Furies in the play” (16). This implies
that Sophocles presents Electra as a murderer rather than a heroine and that
justice can only be attained in the court of law not through deception and
violence. Wright (2005) comments,

The emotional life of this monstrous family is, and has always been,
disastrously unsound, and it is unthinkable that its surviving members will
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brings justice for the death of Agamemnon” (246). However, the crime of
matricide does not bring justice, but rather death and destruction. This
means that stability and filial ties will never be seen again in the house of
Agamemnon.

The justification of Clytemnestra for the murder of Agamemnon
complicates the concept of justice in the play. Clytemnestra does not deny
her crime of killing Agamemnon, but she claims that Agamemnon deserved
that punishment because he offered their daughter, Iphigenia, to the god
Artemis. Clytemnestra justifies the murder of Electra’s father as following:

Your father: that is always your excuse,

That he was killed by me. — By me! of course;

I know he was, and I do not deny it—

Because his own crime killed him, and not |

Alone. And you, if you had known your duty,

Ought to have helped, for | was helping Justice.

This father of yours, whom you are always mourning,
Had killed your sister, sacrificing her

To Artemis. (526-534)

Clytemnestra asserts that Agamemnon did not have the right to kill her
daughter and that he was unjust and unrighteous. It would be important to
note here that it was the god, Artemis, who demanded the sacrifice of
Iphigenia after Artemis stops the winds and the Greek fleet fails to sail to
the Trojan War because Agamemnon Kkilled a deer sacred to Artemis. This
implies that all characters in the play are tied to appease the gods and that
the gods become a cause of their suffering. Nooter (2011) states, “Orestes is
the source of deceit while Electra uses her lamentation and arguments to
offer *‘moral clarity’” (401) for matricide. At the same time, Clytemnestra
claims that Electra is a wrongdoer and not helping justice by not giving
hand in the murder of Agamemnon.
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Electra for matricide because she does not seem to be ambitious as her
sister, who seeks praise from the public, and the fact that vendetta does not
bring justice but ignoble death. Therefore, Electra seems to be defender of
the heritage of her family rather than of justice and righteousness.

Electra’s motivations for vengeance appear to be suspect as she gets
irrational and falls prey to evil. Electra addresses the chorus, “Enduring this,
my friends, how can | follow/ Wisdom and piety? Among such evils/ How
can my conduct not be evil too?” (307-309). Therefore, if Clytemnestra is
presented as wicked and deceptive, Electra follows the same evil and
deceptive methods by murdering her mother. The intense grief of Electra
does not seem to be a result of her attachment to the dead as she relentlessly
claims, but because she would remain unwedded after the murder of her
protector and guardian, Agamemnon, and that she will continue to suffer the
constant abuses at the hands of her mother. It would be important to note
here that “women in ancient Greece were under the tutelage of father,
brother, husband, or grown son” (Willner, 1982, 58), and that Electra feels
helpless after the murder of her father and her belief that her brother,
Orestes, has perished. Therefore, Electra seems to be left unprotected and
deprived of the chance to become a mother. Bakogianni (2009) comments,
“the murder of Agamemnon consigned his daughter to a state of perpetual
virginity that would have been seen as unnatural in fifth-century BC
Greece” (47). Electra laments her outsider status as a virgin,

I am alone, without the comfort of children; no

Husband to stand beside me, and share the burden;

Spurned like a slave, dressed like a slave, fed on the scraps,

I serve, disdained by all — in the house of my fathers! (189-192)

Therefore, it would be erroneous to say that Electra is driven by her
desire for justice through matricide, but rather to save the reputation and
nobility of her family, especially when she is left unmarried. Willner (1982)
argues, “Sophocles’ Electra hated her mother not only because of the loss of
their father but also, and perhaps especially, because her mother abused and
deprived her, Electra, of her womanly due” (70). Electra has been robbed of
the desire to become a woman and bear children to protect her. Accordingly,
Dué (2012) misinterprets the play when she announces that the laments of
Electra bring justice and order. Dué claims, “[Electra’s] laments are what
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And so, | trust, may I, through this pretence,

Look down triumphant like the sun in heaven upon my enemies.
Only do thou, my native soil; you, gods of Argos,

Receive and prosper me. House of my fathers,

Receive me with your blessing! The gods have sent me,
And | have come to purify and purge you. (66-71).

The fact that Apollo charges Orestes to kill his mother and Aegisthus
makes the Greek gods one of the main causes of sorrow among humans.
The Greek gods seem to be not supporters of justice and set a bad example
for humans through their call for revenge and deception. This means that the
Greek gods lead law-abiding humans down ways of immorality and
iniquity.

Sophocles presents Electra as the protector of the bloodline of her family
that appears to be completely paternal. This means that what annoys Electra
IS seeing Aegisthus taking the place of her father in the house of
Agamemnon rather than seeking justice. Electra laments, “l must see
Aegisthus/ Sitting upon my father’s throne, wearing/ My father’s robes, and
pouring his libations/ Beside the hearth-stone where they murdered him?”
(267-270). Therefore, Electra takes her mother as an enemy not only
because she suffers abuse, but also because her mother substitutes Aegisthus
for Electra’s father. McClure (2012) comments,

As the defender of paternal heredity, Electra rails most against
Clytemnestra’s crime of adultery, through which she has transmitted the
authority of her house to Aegisthus rather than to Orestes. She refers to him
not as a legitimate spouse, but as her mother’s bedmate. (374)

This leads to question the real reason behind the constant laments of
Electra and her strong desire for revenge. In her attempt to persuade her
sister, Chrysothemis, to help her avenge the death of their father, Electra
claims that they will be praised and admired by the public for their so-called
heroic deed. When Electra asks, “Do you not see what glory you will win/
Both for yourself and me by doing this?” (973-974), Chrysothemis replies,
“It brings us nothing, if when we have won/ That glorious repute, we die
ignobly” (1006-1007). Chrysothemis refuses the constant precautions of
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heroism “is expressed in sustained public mourning for her father and in
calls for him to be revenged” (68). Dué (2012) points out that women in
Greek society used the “language of lament” (239) to draw attention and
achieve their goals. Dué adds, “In recent years laments have been
interpreted as powerful speech-acts, capable of inciting violent action. In the
context of lament, women can voice subversive concerns and speak in ways
in which they cannot under any other circumstances” (236). This implies
that the lament of Electra in the play does not only represent a way to
express grief, but also a cry for justice. Therefore, Electra represents “the
very embodiment of mourning” (Prins, 2017, 120) who claims to be
attached to the dead and seeks revenge on her mother out of loyalty to her
father.

Sophocles’ Electra seems to be full of violence and hatred rather than
justice and love. Electra claims to have a strong desire for justice through
lamenting in public and awaiting her brother, Orestes, to take the revenge.
Moreover, Orestes is motivated by the oracle of Apollo given to him at
Delphi that ordered to avenge the murder of Agamemnon. Orestes expresses
no grief for his father, but rather obeys the commands of Apollo. He
describes the instructions of Apollo and the manner to the vengeance of
Agamemnon’s death,

I went to Delphi, and | asked Apollo

How best | might avenge my father's death
On these who murdered him. The god's reply
Was brief; it went like this: Not with an army
But with your own right hand, by stratagem

Give them what they have earned, and kill them both. (32-37, emphasis
in original)

In this passage Orestes describes how he was commanded by “Apollo to
carry out his mission through trickery” (Finglass, 2005, 199). The fact that
Orestes seems to be supported by the gods gives him the feeling of
righteousness and morality; therefore, he prays that he achieves victory over
his opponents through deception,
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It would be important to note here that Electra and Orestes conform to
the gender norms of the ancient Greek society that expected women to be
under the guardianship of men. Regardless of the immorality of the quest,
Electra seems to be completely dependent on her brother Orestes in taking
revenge on their mother. Dunn (2012) states,

Orestes is associated with action, the public sphere, and civic values,
whereas Electra’s world is that of words, of the household, and of family
ties. Orestes is rational yet devious; Electra is emotional and direct; Orestes
presumes a cosmos that is linear, concrete, and objective; Electra, one that is
unchanging, abstract, and subjective. (100).

The fact that Electra seems to be tied to the domestic sphere and suffers
mistreatment at the hands of her mother makes speech her only way of
rebellion. However, there is no doubt that the presence of Electra and her
lament in public urges Orestes to make vengeance possible. Dué (2012)
argues that “lament is the only medium through which women have a
sanctioned public voice, the one weapon they possess to defend themselves
with in desperate circumstances” (236). Electra attempts to draw the
sympathy of the public through mourning at the gates of the palace and
VOws not to cease until receiving justice,

I only, father, mourn your death.

Nor ever will

I cease from dirge and sad lament

So long as | behold the sun

By day and see the stars by night;

But like the sorrowing nightingale

Who mourns her young unceasingly,

Here at the very gates will |

Proclaim my grief for all to hear. (102-109)

Electra refuses to give up excessive lamentation and rejects the attempts
of the townswomen to console her and this represents her strong need for
vengeance. Willner (1982) reads Electra as a heroine and claims that her
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The tragedy of the Greek playwright Sophocles, Electra, written in the
fifth century BCE, highlights the incessant mourning of the main female
character, Electra, for her murdered father, King Agamemnon, who is killed
at the hands of his wife, Clytemnestra, and her paramour, Aegisthus. The
play reveals the desire of the lamenting Electra for revenge with the
assistance of her brother, Orestes. This brutal revenge that takes place
complicates the concept of justice and increases social problems. Dué
(2012) focuses on the lamentation of women in Greek tragedy, “if there is
one thing that female characters do in tragedy ... it is lament. Both epic and
tragedy are infused with the grief of women, despite the fact that they are
male-oriented performance traditions” (236). Willner (1982) reads the play
from a feminist perspective, “the myth of Electra ... reiterates male
dominance and restriction of women to the domestic sphere” (66). King
(2012) also claims that Electra desires to free herself from the restrictions of
gender that culminates in matricide, “Electra’s imagined masculinity reflects
her longing for a freedom from the constraints of gender itself” (399). Other
critics like Prins (2017) oppose the readings of feminists of the play by
arguing that the loyalty of Electra to her father and brother represents an
attempt to maintain patriarchy, “nineteenth-century readings of the play
tended to emphasize the piety of Electra; defined by grief for her father and
brother, she could be interpreted as a dutiful daughter and sister who is
devoted to the restoration of patriarchal order” (117). This paper focuses on
the complexity of the concept of justice in the play by suggesting that
matricide does not represent an act of heroism or justice but rather an act of
violence that creates social problems in society.

Electra draws attention to her status as a woman who laments the murder
of her father and claims to seek justice through taking revenge on her
mother. She emphasizes that her cause is just through praying to the gods to
send her brother Orestes to help her avenge the death of their father,

Come to my aid!

Avenge my father’s death!

And send my brother; bring to me Orestes! For | can no more
Sustain this grief; it crushes me. (116-120)
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The Complexity of the Concept of Justice in Sophocles’ Electra

Nouh Ibrahim Saleh Alguzo®

Abstract

This paper examines the complexity of the concept of justice in
Sophocles’ tragedy Electra. While the main characters claim to be righteous
and just, Sophocles subtly presents them as murderers and morally
bankrupt. Electra persuades her brother, Orestes, to avenge the death of their
father, Agamemnon, who gets murdered at the hands of their mother,
Clytemnestra, not because she seeks justice, but to achieve praise from the
public through protecting the paternal bloodline of her family. Sophocles
does not present Electra as a heroine who deserves admiration, but rather as
a murderer and deceptive who forfeited joy and stability of her family. He
also does not trivialize or justify the crime of matricide and suggests that
justice cannot be attained through violence and deception.

Keywords: Matricide, Justice, Revenge, Greek, Deception
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5 Circulating the study outcomes among Jordanian Universities to be
aware of the importance extent to apply knowledge's management
standards therein.
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planning to be necessary and vital in any case. The study outcomes came in
line with that of Al Talbani, 2015.

Finally this study outcomes referred to the unavailability of statistical
significance differences in need assessing to specialized departments in
knowledge management at Petra University ascribed to Gender, expertise
and job title. This offers explanation that all the sample individuals agree on
the need level to specialized departments in knowledge management at Petra
University, and such need recorded high level.

Recommendations

On the light of the study generated outcomes, the researcher set out the
following recommendations: In this study, the outcomes refer to medium
level in terms of procedures practice issue as to knowledge management at
Petra University. Accordingly, the researcher sets out and suggests the
following recommendations:

1 Increase the outreach and interest to practice the procedures of
knowledge management at Petra University. Also To verify its role in
developing, promoting and flourishing Petra University, in particular
and all Jordanian Universities in common. Such step could be attained
through conducting specialized courses, workshops, participating in
domestic and universal conferences to increase the administrative
Cadre efficiency and qualify it to take better decisions.

2 Working to conducting comparative studies between the Jordanian
Universities, to identify the weak points and gaps then work to
overcome it to be qualified to fill advanced stand in applying the
knowledge management.

3 Creating changes in Petra University current polices and work to
spread the outreach as to the knowledge management importance and
impact thereof in the Administrative business, especially in decision
making.

4 Working to establish good relations between Jordanian Universities
through sustainable communications and site visits which have,
indeed, positive role in applying the knowledge management.
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its personnel. Once moving from a state to a better state the University must
make sure that it owns the credible and suitable knowledge, and thus
knowledge sharing is considered one of the most important factors of
knowledge management as it achieve the competitive feature, improves the
university capability to fulfill the personnel & students various needs. The
study outcomes came in difference with those of Abu Nadi, 2014, &
Othman, 2010.

From the generated results we could figure out that knowledge
acquisition reality recorded medium level in Petra University which is
ascribed to the fact that the University may not depend on domestic sources;
conferences & arguments among individuals to acquire knowledge at
enough degree, also minority in using the technology such as attending
video conferences in good manner which may raise the knowledge
management level in common which shall inflame the need for knowledge
acquisition and maintain thereof, after conducting comparison test between
reality and importance, which revealed statistical significance differences
between them. We have to seek discussions which confirm the individual
knowledge possessing, activating, improving thereof, and also work to carry
it from person to another, from firm to another, or from university to another
in good image which shall increase the university knowledge level and shall
be reflected on the university reputation and efficiency. The outcomes
herein are in harmony with those of Massaadah and Zaydeien, 2012, Zack,
et al, 2009 studies.

The generated results also showed that knowledge mapping in Petra
University came at medium level, which is attributed to the fact that Petra
University does not bridge the knowledge gap, sufficiently, through creative
knowledge. Moreover, Petra University does not perform its role to depend
on the outcomes of applying forms to identify the University environment.
The results also revealed that Petra University does not employ knowledge
plans to clarify the relationships inside the university at required level,
which showed a gab between future reality and importance to activate
thereof in good manner in order to obtain the best uses and define the good
plans of the knowledge, manage and distribute thereof, further to work
ahead on such issue to specify the strength and weak points in the
University and to take suitable decisions to support the accurate ones and
solve originated problems. The foregoing works to classify the knowledge
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However, knowledge diagnosis displayed medium level while the
importance displayed high level. Based on statistical comparisons, we could
reach at differences of statistical significance between reality and
importance which, indeed, predict the need. This result may be ascribed to
depending on domestic expertise in the University and defining necessary
knowledge on work practice. Knowledge diagnosis is considered one of the
importance axles for any knowledge management program. On the light of
diagnosis, policies and other sub-operation methods shall be set out.
Knowledge diagnosis defines the gab between reality and importance to
apply any program in knowledge management. Diagnosis is vital process as
the objective thereof is to search behind the University knowledge, define
the persons who carry such knowledge and their positions. Knowledge
diagnosis also is considered one of the importance challenges that face the
Universities in common and Petra University in particular.

As far as knowledge storing reality is concerned, it recorded also
medium level in Petra University, which could be attributed to minor
benefiting from IT, databases in particular, and minority of depending on
the implied knowledge in the personnel minds. Knowledge storing process
refers to the importance of organizational memory. Once conducting
comparisons between reality and importance, the outcomes refers to
statistical significance differences therein, which reflects that Petra
University needs knowledge storing, as applying thereof is an important
issue while storing thereof is considered necessary. We have to maintain the
knowledge duly certified and stored in its databases. Storing is performed
through various types of means or saving units, feedbacks once needed,
investing, distributing and organizing thereof up to being activated and
beneficial. Rawat, 2011 study outcomes seconded the importance of saving
knowledge process and enhancing the relationship between knowledge
management and technology bases.

The results displayed also that the knowledge sharing reality and
knowledge distribution is at medium level in Petra University from the
study sample point of view, which is ascribed to minority of activating the
brainstorming, arguments, conducting courses and forums to share
knowledge. The outcomes confirmed after comparisons between reality and
importance, that there are differences of statistical significance among them.
Knowledge sharing among personnel is a mean of success & development
in the University, while Petra University depends on better knowledge for
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Dependant variable:

Table (6) offers the unavailability of differences of statistical
significance at 0.05 level, in assessing the need for specialized departments
in knowledge management at Petra University which ascribed to gender,
expertise and job title variables. F statistical value registered (0.119, 1.029,
0.947) respectively, which are non-significance statistically at significance
level 0.05. This lead us to the fact that the study sample individuals agree on
their point of views as to need level to specialized departments in
knowledge management at Petra University of all genders, expertise and job
titles. Thus the need acquired high level.

Discussing the Results & Recommendations
1 Discussing the Generated Results

The study results refer to the need of Petra University for high degree of
practice's procedures relating to knowledge management from the study
sample's point of views. The importance order comes as follows: Generating
knowledge, knowledge sharing, knowledge acquisition, storing knowledge,
knowledge acquisition, and knowledge planning then knowledge diagnosis.

Moreover, the results refer to the fact that knowledge generating reality
displayed medium level in Petra University. Upon performing statistical
comparisons between reality and importance, the need reason is represented
by innovative individuals attracting minority in the university to general
knowledge. On the other hand, generating knowledge, selecting, organizing,
using, spreading thereof and further converting the information and
expertise owned by the organization are considered necessary factors in
terms of administrative activities, that increase the knowledge management
level and also increase the personnel abilities to take administrative
decisions within special standards in Petra University. The study outcomes
came in conformity with Abu Al Nadi, 2014, Dickhauser & Reinhard, 2009
studies outcomes.
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Statistical
Para | SMA Standard Difference T significanc
deviation value e

(reality) 6111
Importance
(expected) 58 | 4.12 0.72
Practice
(reality) 59 | 3.25 0.93 -950 -4.425 000
Importance
(expected) 59 | 4.20 0.99
Total degree
(practice) 328 | 044 -78014 | -7,875 000
Total degree
(importantce) 4.06 0.46

Fourth Question: Are there differences of statistical significance at level
0.05 in assessing the need for specialized departments in knowledge
management ascribed to gender, experience and job title?

In order to identify the differences in assessing the need for specialized
department in knowledge management ascribed to gender, experience and
jot title we used Three Way ANOVA test. Table No. (6) clarifies such issue

Table (6) Three Way ANOVA test to identify the differences in
assessing the need for specialized departments in knowledge
management ascribed to gender, experience and job title.

Source Total Free Squares F _Stqti_stical
squares | marks average value significance
Intercept 8.160 1 8.160 20.579 000
Gender 0.047 1 0.047 0.119 0.732
Experience 0.408 1 0.408 1.029 0.318
Job title 1.502 4 0375 0.947 0.449
Fault 13.085 33 0.397
Total 39.655 40
Corrected total 15.310 39
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Para | SMA 32%?23;2 Difference va-:—ue SSI Jg[;arlltllfslg;ﬁ::

(reality) 4.229 ;
zg(%%rctg:j‘;e 49 | 402| o097

(':gzlcltt';; 50 | 325| 0.93 T8T5 | 4 s 000
zg(%%rctg:j‘;e 50 | 412| 082

(Prreaacltl't;‘; 51 | 318| 087 00| 4 002
'(r:fggg‘gg)e 51 | 388 | 104

(Prreaacltl't;‘; 52 | 312| 088 950 | oo 000
'(r:fggg‘gg)e 52 | 408| 0.86

(Prreaacltl't;‘; 53 | 338 | 067 650 | 4o 000
'(r:fggg‘gg)e 53 | 402| 083

(Prreaacltl't;‘; 54 | 320 082 1100 | oo 000
|(r:);(3§£2§)e 54 | 430| 079

(Prreaacltl't;‘; 55 | 322| 066 925 | oo 000
'(r:fggg‘gg)e 55 | 415| 062

(Prreaacltl't;‘; 56 | 315| 092 1,000 | oo 000
'(r:fggg‘gg)e 56 | 415| 058

(Prreaacltl't;‘; 57 | 320 102 1025 | ¢ oo 000
|(r:);(3§£2§)e 57 | 422| 077

Practice 58 | 3.05] 085 1.075 : 000
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Statistical
Para | SMA Star_lda_trd Difference T significanc
deviation value e

(expected)

Practice -

(reality) 40 3.50 0.78 -1,000 5 477 000
Importance 40 | 450 085
(expected) ' '

Practice -

(reality) 41 3.20 0.69 -975 6.076 000
Importance
(expected) 41 | 4.18 0.75

Practice -

(reality) 42 3.22 0.86 -650 3926 002
Importance
(expected) 42 3.88 0.94

Practice -

(reality) 43 3.00 0.82 -950 4769 000
Importance
(expected) 43 3.95 0.96

Practice -

(reality) 44 3.35 0.80 -625 3718 000
Importance
(expected) 44 3.98 0.70

Practice -

(reality) 45 3.82 0.81 -500 2834 006
Importance
(expected) 45 | 4.32 0.76

Practice -

(reality) 46 3.28 0.91 -975 5080 000
Importance
(expected) 46 | 4.25 0.81

Practice -

(reality) 47 3.52 0.96 -700 3.6011 001
Importance
(expected) 47 4,22 0.77

Practice -

(reality) 48 3.22 0.77 -950 5374 000
Importance
(expected) 48 | 4.18 0.81

Practice 49 3.20 0.76 -825 - 000
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Statistical
Para | SMA | S1819ard | pigcorence | T | significanc
deviation value e
(expected)
Practice 31 | 322| 077 -1.050 | -6.645 000
(reality)
Importance
(expected) Sl M B
Practice y
(reality) gl Wil | oo >
Importance
(expected) Sl Ml
Practice y
(reality) il Wil e L =
Importance 33 | 412 0.79
(expected)
Practice y
(reality) il Bl B *® | -
Importance 34 | 405 0.93
(expected)
Practice y
(reality) 35 | 350 0.75 -625 3.288 00
Importance 35 | 412 9.94
(expected)
Practice .
(reality) il Bt A =
Importance 36 | 4.10 0.96
(expected)
Practice y
(reality) il el W SR =
Importance 37 | 4928 0.96
(expected)
Practice .
et 38 | 332| 080 TS 4401 000
Importance 38 | 4.10 078
(expected)
Practice .
(reality) il Wil M ™ | 4z -
Importance 39 | 4.42 0.64
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Statistical
Para | SMA 3tar_1da_1rd Difference T significanc
eviation value e
(reality)
Importance
(expected) 21 | 3.85 1.05
Practice 22 | 302 070 -1.000 | -5.958 000
(reality)
Importance
(expected) 22 | 4.02 0.80
Practice 23 | 305 | 068 -1.025 | -6.510 000
(reality)
Importance
(expected) 23 | 4.08 0.73
Practice 24 | 360| 0.87 875 | 5235 000
(reality)
Importance
(expected) 24 | 4.48 0.60
Practice 25 | 310| 059 550 | -3.051 003
(reality)
Importance
(expected) 25 | 3.65 0.98
Practice 26 | 328| 064 725 | -4529 000
(reality)
Importance
(expected) 26 | 4.00 0.78
Practice 27 | 358| 075 625 | -4.352 000
(reality)
Importance
(expected) 27 | 4.20 0.52
Practice 28 | 328| 075 550 | -3.362 001
(reality)
Importance
(expected) 28 | 3.82 0.71
Practice 20 | 295| o071 650 | -3.577 001
(reality)
Importance
(expected) 29 | 3.60 0.90
Practice 30 | 360| 076 450 | -2.902 005
(reality)
Importance 30 | 4.05 0.71
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Statistical
Para | SMA 3tapd§rd Difference T significanc
eviation value e
(reality)
Importance
(expected) 12 | 4.28 0.51
Practice
(reality) 13 | 3.00 0.91 -900 -4.457 000
Importance |15 | 394 | g
(expected)
Practice
(reality) 14 | 3.00 0.85 -925 4.471- 000
Importance
(expected) 14 | 3.92 1.00
Practice 15 | 288 | 0.65 725 | -4.051 000
(reality)
Importance
(expected) 15 | 3.60 0.93
Practice 16 | 295 | 082 775 | -3.715 000
(reality)
Importance
(expected) 3.72 | 1.04
Practice 17 | 318 | 084 975 | -5.749 000
(reality)
Importance
(expected) 17 | 4.15 0.66
Practice 18 | 3.00 | 0.99 -1.225 | 5912 000
(reality)
Importance
(expected) 18 4.22 0.86
Practice 19 | 322 | 086 1125 | -6.279 000
(reality)
Importance
(expected) 19 | 4.35 0.74
Practice 20 | 350 | 091 -800 | -4.284 000
(reality)
Importance
(expected) 20 | 4.30 0.76
Practice 21 | 3.40 0.71 -450 -2.245 0.28
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Para | SMA 32?/?23;2 Difference va-:-ue ssl 'gt;?ltllfﬁgaclﬁ::

(expected) ;

(Pr:aa;tl't;‘i 3 |[308| 076 450- | 2.546- 013
'(rg)‘(’géft‘gg)e 3 | 352 | o082

'(Drrea;tl't‘)’/‘; 4 | 345 | 075 625 | -3960-| 000
|(r:);(3§$12§)e 4 | 408 | 066

'(Drrea;tl't‘)’/‘; 5 | 348 | 078 425 | 2486-| 015
|(r:);(3§$12§)e 5 | 390 | 074

'(Drrea;tl't‘)’/‘; 6 |312| 076 750- | 4531 000
|(r:);(3§$12§)e 6 | 383 | 072

'(Drrea;tl't‘)’/‘; 7 | 325 | o071 550 | -3.075 003
|(r:);(3§$12§)e 7 | 380 | os8

'(Drrea;tl't‘)’/‘; 8 |308| 080 750 | -3.687 000
|(r:);(3§$12§)e 8 |38 | 101

'(Drrea;tl't‘)’/‘; 9 [360| 078 600 | 3.747- 000
|(r:);(3§$12§)e o | 420| o065

'(Drrea;tl't‘)’/‘; 10 | 348 | o064 700 | -4.624 000
|(r:);(3§$12§)e 10 | 418 | 072

'(Drrea;tl't‘)’/‘; 11 | 338 | 0093 700 | 3.757- 000
|(r:);(3§$12§)e 11 | 408 | 073

Practice 12 3.35 1.03 -925 -5.112 000
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Individuals responses on importance degree of knowledge management
procedures in Petra University, in descending order

Table No. 4 clarifies that SMAs of dimension (importance of practicing
procedures of knowledge management in Petra University), ranged between
4.17, 3.93. Such dimension acquired in common, total SMA of 4.06, at high
level. Knowledge generation occupied the 1%. degree at SMA of 4.17, and
standard deviation of 0.68, at high level. 2", degree was occupied by
knowledge sharing and distribution, of SMA 4.15, standard deviation of
0.60, at high level. 3™, degree has been filled by Knowledge acquisition, of
SMA 4.14, standard deviation of 0.49, at high level. The last degree was
occupied by Knowledge diagnosis, of SMA 3.93, standard deviation of 0.43,
at high level. Knowledge mapping came before the last degree, of SMA
3.95, standard deviation of 0.64, at high level.

The foregoing offers explanation that procedures relating to knowledge
management in Petra University registered high level.

Third Question: What is the Need degree of each knowledge
management procedures at Petra University?

In order to reply such question, the differences among SMAs have been
identified for each Paragraph in Practice degree paragraphs and similar one
in importance degree. We have conducted T test and identified the level of
differences significant among SMAs. Table No. (5) displays the following
outcomes: The Availability of differences of statistical significance between
the SMAs of practice and importance paragraphs.

Table (5) SMAs, standard deviations, T differences significance
between practice (reality) and Importance (Expected) of the study tool

Statistical
Para | SMA Standard Difference T significanc
deviation value e
Practice
(reality) 1 |362| o081 -350- | -2.176- 033
Importance
(expected) 1 3.98 0.62
Practice
(reality) 2 | 350 | 091 -650- | -3.591- 001
Importance 2 4.15 0.70
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Table (3) above, displays the SMAs of dimensions; procedures practice
reality of knowledge management in Petra University, which ranged from
3.37 — 3.15. Reality acquired in common, total SMA of 3.28, at medium
level. Knowledge generation fills the first degree, at SMA of 3.37, with
standard deviation of 0.58, at medium level. Knowledge diagnosis fills the
2" degree at SMA of 3.35, and standard deviation of 0.55, at medium level.
Knowledge storing fills the 3. degree, at SMA of 3.33, and standard
deviation of 0.48, medium level.

Knowledge mapping occupied the last degree, at SMA of 3.15, and
standard deviation of 0.57, medium level. Knowledge acquisition occupied
(Before the last degree) at SMA of 3.20, and standard deviation of 0.56, at
medium level.

The foregoing offers interpretation for the fact that practice reality of
knowledge management practice in Petra University came at medium level.

Second Question: what is the procedures practice importance degree of
knowledge management in Petra University?

To reply such question, we have calculated the SMAs and standard
deviations for each dimension in the questionnaire and each paragraph to
identify the procedures importance of concern as to knowledge
management. We display hereinafter the generated outcomes:

Table (4) SMAs and standard deviations of study sample

Reality of procedures of Standard Importance
Serial | knowledge managementin | SMA L Order P
. . deviation level
Petra University
5 Knowledge generation | 4.17 0.68 1 High
6 Sharing & distributing 415 0.60 2 High
knowledge

3 Knowledge acquisition | 4.14 0.49 3 High
4 Knowledge storage | 4.01 0.48 4 High
2 Knowledge mapping | 3.95 0.64 5 High
1 Knowledge diagnosis | 3.93 0.43 6 High
Scale total degree | 4.06 0.46 High
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the SMAs to define the paragraphs importance & standard deviations in the
questionnaire in order to identify the replies dispersion away from its SMA.
This study used T-Test to identify the difference between practices and
importance. We also used Three Anova Way to identify the differences in
the need which are ascribed to demographic variables.

Study Outcomes

This study drove at identifying Petra Need assessment to specialized
departments in knowledge management. In our way to simplify outcomes
presentation issue, we divided thereof according to study questions. Finally
the study reached at the following outcomes:

First Question: What is the practicing procedures degree in terms of
knowledge management in Petra University?

To reply such question, we have computed SMAs and standard
deviations of each dimension in the questionnaire and each paragraph to
identify practice degree of procedures relating to knowledge management.
We present hereinafter such outcomes:

Table (3) SMAs and standard deviations of sample Individuals response
in terms of ""procedures practice’s degree of knowledge management, in
Petra University" in descending order

Serial krITorv?/(I:sgger izz;relzgzym%fnt SMA Standgrd Order Reality
in Petra University deviation level

5 Knowledge generating 3.37 0.58 1 Medium

1 Knowledge diagnosis 3.35 0.55 2 Medium

4 Knowledge storage 3.33 0.48 3 Medium

6 K”O""Lﬁgg‘fbﬁ?gi]”g and | 357 | 059 4 | Medium

3 Knowledge acquisition 3.20 0.56 5 Medium

2 Knowledge mapping 3.15 0.57 6 Medium
Scale total degree 3.28 0.44 Medium
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Table (2) clarifies that the stability coefficients values by using
CronbachAlpha for auxiliary dimensions are fair and suitable for the study
objectives.

Adopted Standard to Determine the Assessment Degree :

Based on Lekert fifth scale to assess the practice and importance, the
SMA s reached at this study were treated pursuant to following equation:

5-1 4
------- = ----- = 1.33this value equals category length

Accordingly, the low level shall read from 1.00 + 1.33 = 2.33
Medium level from 2.34 + 1.33 = 3.67
High level from 3.68-5.00

Study Variables
This study includes many variables

1 Independent variable: The practice reality of administrative academics
of knowledge management.

2 Intermediate variables (Secondary Independent): gender, experience
years number, job

3 Dependent variable: the sample individuals' response as to the study
tool.

Employed Statistical Treatments

After developing the study tool and extracting credibility and stability,
we have distributed thereof among the study sample. Then we recovered the
tool, sort it out, transferred responses into raw degree and then enter thereof
on the computer to extract outcomes and performing statistical methods by
using SPSS program. We have employed herein the following statistical
methods:

Extracting the repetitions & percentages of sample individuals'
description, using CronbachAlpha test to assure the tool stability, extracting
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Study Tool Credibility compared to the Purposes of Current Study:

Study tool credibility has been verified by using purport credibility. The
tool has presented before ten of teaching members in Petra University,
University of Jordan and some other competent bodies, (refer to appendix 2)
in order to assure that the tool measure the target which is intended to be
measured, and further determining thereof in terms of harmony degree of
the paragraphs with the concerned dimension, phrases belonging to main
study dimensions and suitability thereof, clarity degree & credibility of its
language. The arbitrators showed their interaction with the study tool
paragraphs which assures the virtual credibility of the tool.

Study Tool Stability

In order to calculate study tool stability we employed internal
consistency coefficient; CronbachAlpha, for the study dimensions in terms
or practice and importance. Table (2) shows stability coefficients values as
follows:

Table (2) Stability consistency coefficient of the main dimensions by
using CronbachAlpha coefficient in terms or practice and importance

. Stability Coefficient Stability Coefficient —
Study Variables — Practice (Reality) Importance

Knowledge Diagnosis 0.87 0.73
Knowledge Mapping 0.81 0.87
Knowledge

Acquisition 0.81 0.60
Knowledge Storage 0.82 0.79
Knowledge 0.93 0.95
Generating

Knowledge Sharing &

Distributing 0.92 0.93
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Study Tool :

For the purpose of achieving the study goals, we have designed study
tool based on theoretical literature and ex-studies (Abu Al Nadi, 2009). The
study scale is consisted from two parts:

First part: Including demographic information; i.e. gender, experience
years number, job within senior administrative and academic business in the
University.

Second part: including study questions consisting of 59 Paragraphs, all
relates to Petra University need degree in terms of specialized departments
in knowledge management. This part tackles the following dimensions:

First: Dimension handles knowledge diagnosis degree and importance
thereof. It includes 1-9 Paragraphs

Second: Dimension relates to degree of practicing knowledge plan and
importance thereof. It includes paragraphs from 10-16

Thired: Dimension relating to degree of acquiring knowledge and its
importance, including paragraphs from 17-23

Fourthly: Dimension relating to degree of practicing knowledge storage
and its importance, including paragraphs from 24-31

Fifthly: Dimension relating to degree of generating knowledge and
importance thereof, Paragraphs from 32-44.

Sixth: Dimension relating to degree of knowledge sharing and distribution
and importance thereof, Para 45-59.

The importance degree has been scaled through locating differences
between reality and expected.

Ex-Study Tool Credibility:

The purport credibility has been measured, referred to in (Abu Al Nadi,
2009) study, which has been verified by presenting the study tool before ten
arbitrators. The study tool, consisting of 63, has been summarized in final
mode to be 59 paragraphs. Such summary was made by striking off some
paragraphs, as recommended, and amending some of it until the scale is
adapted to reach to the current study.
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Study Community

The study community is consisted of Administrators and academics in
Petra University at the Hashemite Kingdom of Jordan; academic year
2014/2015.

Study Sample

The sample has been selected intentionally, consisting of the complete
study community. 48 Questionnaire have been distributed among the
respective individuals in their offices. We excluded 8 questionnaires, being
unfit for statistical analysis, non-completed responses, or sample individuals
who did not fill the form. The final sample was totaled at 40 administrators
and academics rated at 83.3% of the main sample.

Table No. (1) displays study sample distribution based on gender,
expertise and job .

Table (1) Sample Individuals Distribution based on Gender, Expertise

& Job
Variable Category Repetition Percentage %
Gender Male 28 70%
Female 12 30%
Total 40 100%
Expertise Less than five years ** *x
From 5-10 years 9 22.5%
More than 10 years 31 77.5%
Total 40 100%
Job Title Dean 8 20%
Deputy dean 3 7.5%
Assist. Dean 5 12.5%
Section head 18 45%
Unit director 6 15%
Total 40 100%
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out knowledge bases, technology employment bases in many of educational
subjects. In the light of the study outcomes, recommendations have been
reached at including, but not limited to, shed light on knowledge
management in Universities; both administrative and academic that enhance
the relationship between knowledge management and electronic education
in order to activate education in easy manner.

Study prepared by Dickhauser & Reinhard (2009) aimed to know the
impact of knowledge need in forming school performance expectations. The
study sample was formed of 554 students in USA Universities. After
applying the tool on the sample it was noticed that knowledge need level
among students worked to increase the school actual performance level.
Moreover, the generated outcomes revealed that knowledge need recorded
medium level once performing some expected missions, while it increased
once such expected missions and procedures thereof are being complicated,
especially when such missions are serious and generate good benefits.

What distinguish this study from other studies, within the researcher
knowledge limits, that it tackled Petra University need assessment as to
specialized departments in knowledge management. This study also came as
scientific addition that tackled Jordanian Universities & educational
institutions need of knowledge management. The foregoing forms new
knowledge addition in the Jordanian domestic research field and also at the
level of Arab research which is applied, in common, in educational
organizations and institutions, as well as post education institutions in
particular.

Methodology & Procedures
Study Methodology

This study employed the survey descriptive methodology to achieve its
goal, represented by "Petra University need for specialized departments in
Knowledge management”
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information, in addition to auxiliary tools; personal interviews & site visits
which have been analyzed, conclusions of which identified correlative
relationship and impact, both of statistical significance between knowledge
management processes and education quality assurance in common. On the
light of such conclusions the study recommended the adoption of effective
program to detect the students and community problems as well and the
necessity to take into account the students expectations and views once
offering services or setting out standards to offer educational services.

Previous Foreign Studies:

Zack et al., (2009) aimed to identify knowledge management impact on
the functional performance of commercial companies through studying the
effect of employing the knowledge management on accrued quality, and
further locating the relationship between employing the knowledge
management and organizational performance. The study sample consisted of
1500 Executives who received training courses at Leading North business
School. The most important outcomes generated from there is represented
by the availability of direct relationship of statistical significance between
knowledge management and organizational performance. The same has
been also noticed between financial and organizational performances.
Besides there was relationship of statistical performance between financial
performance and knowledge management practices. The study noticed also
effective factors in addition to knowledge management which impact the
financial performance; i.e. company relations, product development and
processes distinction. The study recommendations focused on the necessity
of improving the scales of knowledge management to be aware of its role in
achieving the organizational performance, and activating knowledge
management role to improve occupational performance outputs.

Study prepared by Rawat (2011) drove at realizing the knowledge
management support on Internet; to enable students of Indian Universities,
employing and increasing thereof.

The study sample was consisted of 7000 students. After collecting the
study tool and analyzing the included data therein, the results displayed that
the administrators and academics in post education institutions care to set
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On the light of generated outcomes the study set out recommendations to
direct the universities towards using knowledge management in the
University teaching in order to bring such teaching out of its traditional and
inactive circle. Moreover, knowledge management application's
requirements shall be made available at university teaching and other fields
as well.

Othman (2010) aimed to indentify governmental schools headmasters'
trends towards applying the knowledge management in Northern districts of
Palestine. The study sample was formed from such secondary schools
headmasters and headmistresses in same regions; totaled 640 persons. After
collecting the data and generating outcomes, headmasters' trends towards
applying knowledge management recorded high and positive level. So the
study recommended applying thereof by the Ministry of Education in all its
secondary schools in Palestine.

Abu Al Nadi (2009) titled suggested rules for knowledge management in
Official Jordanian Universities based on selected forms. This study aimed to
identify knowledge management reality in official Jordanian universities.
The study sample was formed from administrators and teaching body
members therein, totaled 593 individuals. The generated results displayed
the absence of any practice as to knowledge management in such
universities. Also there were differences of statistical significance ascribed
to both experience and university variables. There also were differences of
statistical significance of job title variable. The study recommendations
directed to adopt suggested rules for knowledge management in Jordanian
official universities.

Abu Mreghi (2009) titled assessing the educational administrative needs
of private schools headmasters in HKJ. This study aimed to assess the
administrative needs of private schools headmasters in HKJ based on four
fields; i.e. planning, relationship with domestic community, educational
oversight and reformation. The study community was consisting of 12
headmasters in private schools. The reached outputs has displayed that
administrative efficiencies reality at private schools recorded medium level
in all fields excluding the relationship with domestic community which
recorded high level.

Maher & Hussein (2014) drove at identifying the knowledge
management processes impact on post education in lIragq, from a pilot's
perspective. Both researchers prepared the study tool to collect data and
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knowledge  management  requirements  (organizational  culture,
organizational structure, leadership & ID) from one side and applying
knowledge management in Palestinian Universities from other side. The
generated outputs displayed that IT category occupied the first degree
followed by in serial order leadership, organizational structure then
organizational culture. The study included recommendations to hold series
of workshops and conferences to spread knowledge management culture
outreach, design of a central database among Palestinian universities to store
and share knowledge.

Abu Al Nadi (2014) drove at assessing the Jordanian Universities need
to specialized department in knowledge management. In order to achieve
such aim, developed questionnaire has been used to collect data from
sample individuals who were totaled 112 persons. The study generated pool
of outcomes, the most important of which were: practicing knowledge
management processes procedures in Jordanian Universities which recorded
medium level. The University of Jordan needs assessment referred to the
availability of specialized departments in knowledge management at great
degree.

Masaadh and Zaydeien (2012) titled Applying knowledge management
requirements in University teaching; Teaching body point of view in
Jordanian Universities: Study of Al Zarga University case, whereas the
study community was represented by all teaching body members in the
university, totaled 251 members. The study tool was prepared and tested to
assure its stability and credibility. After distributing the questionnaire
among the study sample individuals, the most important outcomes which
were generated in terms of knowledge management's application degree in
University teaching at Al Zarga University, recorded higher level from the
teaching body point of view. Also there were no differences of statistical
significance at 0.05 level in applying knowledge management requirements
in the University teaching which are ascribed to gender of teaching body
members, while there was differences of statistical significance at 0.05 level
in terms of applying knowledge management requirements in University
teaching; teaching body members point of view in respective university
which is ascribed to experience term in university teaching. The differences
were in the favor of those who hold 10-15 years experience.
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and information databases shall be made available to enhance the group's
good practice opportunity under the social environment of such universities,
institutions and organizations that depend on innovation in its performance.
On the light of the Jordanian Universities need of knowledge management,
we shall present concepts, through which we can reach to knowledge
management and reality as well. Such is defined by organized efforts aspire
to intellectual capital, investing and developing thereof in educational
universities and organizations. The foregoing could be attained from
computing knowledge and generating knowledge from its internal and
external sources, then storing, organizing and distributing thereof. Also it
could be shared by individuals and use it to create good knowledge and then
apply it in administrative activities and decision making to solve problems,
(Odeh, 2010).

Many theoreticians, such as Valente and Rigallo (2004) present
knowledge management as an issue that help in improving and organizing
individuals knowledge to take the optimum decisions, besides it is
considered as a plan set out by the supreme management for work
organizing and employees orientation to identify the opportunities and
challenges that face the organization through knowledge abilities sharing,
and further reach at the best to store, organize and apply to strength and
weak points in the educational institutions.

Knowledge management aims to provide the organization with edequate
knowledge support to build an infrastructure that works to achieve the
organization aims and control its leadership and efficiency. Also it can
provide the organization with necessary knowledge for improvement and
development. The knowledge management also drives to transfer the
identified processes that contribute in improving and developing products
and offering thereof with developed services, (Al Ragab, 2011).

Previous Arab Studies:

Al Talbani et al (2014) titled requirements to apply knowledge
management in Palestinian Universities at Gaza Strip. The study community
was consisted of Administrators and academics who work in the Palestinian
Universities at Gaza Strip. This study used tool to collect data from sample
selected randomly from Administrators and academics employed at
Palestinian Universities in Gaza Strip. The selected sample consisted of 241
individuals. The study outcomes presented positive relationship between
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Study Questions:

Hopefully, this goal will be met by answering the following questions:

What is the practicing procedures degree, of concern, as to knowledge
management in Petra University?

What is the degree of practicing such procedures of knowledge
management in Petra University?

What is the need level of practicing knowledge management
procedures in P. U.?

Are there differences of statistical significance at significant level
(0.05>a) in assessing the need for specialized departments in
knowledge management which are attributed to gender, experience
and job title?

The limits of the study and its determinants

1

The study outcomes are defined by the following:

Human limits: This study focuses in particular on administrative
academics in Petra University

Temporal limits: this study has been applied in academic year
2014/2015

Spatial limits: this study has been applied on Petra University.

Obijective limits: The outcomes of this study are defined accurately,
objectively and truth feature of sample individuals within their
response to the study tool allocated to collect its data, noting that the
researcher also verified stability and truth degrees thereof in due
manner.

Theoretical Literature

The studies and literatures related to the modern administrative thinking

stated that educational universities, institutions and organizations of all
specialties need the knowledge and managing thereof, and to be applied
through decision making, analyzing and seconding thereof. Moreover, data
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Study Definitions
The following definitions are used here in:

Need Assessment: It is a written procedure whereas priorities are
arranged in order manner, decisions are made in respect of programs, as
well as sources are defined and allocated. Needs assessment is linear track
presented based on defining each series of stages (Witkin, Altschud.1995).

Procedural Need Assessment : It is the difference or gap between
realities and expectations; between what is already available and what is
preferred.

Knowledge Management: It is processes, activities and behaviors that
help University, organization or educational institution to generate
knowledge and obtaining thereof, drafted by beneficiaries in the University.
It could be organized, published and shifting the information and expertise
owned by the organization, activate thereof in its various administrative
activities to be reflected on business operations. It could be employed in
administrative activities as work procedure, strategic planning and
administrative decision-making (Al Malkawi, 2007).

The knowledge management is defined in procedural manner to be
knowledge employment through range of activities and operations that
contribute in generating the knowledge, using, publishing and sharing
thereof between administrative personnel to develop and improve the
administrative work in the University to be reflected on graduates through
pre-arrangement issue of the management.

Study Goals :

This study aims at identifying Petra University need assessment as to
specialized departments in knowledge management, and defining
differences of statistical significance at significant level (0.05>a) in
assessing the need for specialized departments in knowledge management
that ascribed to gender, expertise and job title.
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2 What is the degree of practicing such procedures of knowledge
management in Petra University?

3 What is the need level of practicing knowledge management
procedures in P. U.?

4 Are there differences of statistical significance at significant level
(0.05>a) in assessing the need for specialized departments in
knowledge management which are attributed to gender, experience
and job title?

The Importance of Study

The study importance is launched from knowledge management concept
importance in Jordanian educational institutions, organizations and
universities, especially Petra University. This study drives at setting out an
expanding knowledge' community circle, aware and beneficial from the
offered knowledge thereto and also able to employ such knowledge in
various means, any time and place whereas benefit could be generated there
from via the most innovative mean that is in conformity with modern
managements and trends.

Such importance is sourced from investigating the knowledge
management reality in Petra University as a prestigious academic institution
that always seeks to maintain its level and reputation among Jordanian and
Arab universities. The importance of this study is also derived from the
importance of building the proposed theoretical frame of the Petra
University need to apply knowledge management. This study seeks, also, to
add the Arab Libraries by study that monitors Jordanian Universities need to
have specialized departments in knowledge management, after recognizing
that such researches are minor in that field. The researcher hopes that her
study should be of a source of interest for other researchers to launch in
other areas related to the topic of knowledge managementm, which is a
modern one.
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nature (Schommer, 2008). The idea of this study slected petra university as
it contribute among other universities, to the building and development of
society, and from which many of whom became decision makers had
graduated.

And upon that, there might be a need for knowing the reality and
expected concerning knowledge management at petra university “our field
of study”. For the difference between them resembles the real need
assessment.

Study Problem & Related Questions

Currently, the administrative work is based on advanced knowledge; a
matter that requires different type compared with traditional one, and
represented by knowledge management. The foregoing is considered
necessity in many institutions of all types of business and roles in addition
to their levels. Knowledge management is an activity directed to locate
knowledge via education method through change, within well-planned
means which shall raise the competitive feature to spread knowledge to
generate benefits there from. While universities suffer knowledge
accumulation minority, attributed to weak planning and know-how, in
addition to lack of full harmony between personnel therein. The universities
are searching for best procedures of positive interaction with such problem.
Knowledge management forms one of the main methods to deal with such
phenomena, and further offer help to personnel to find out solutions of
personnel participation. Petra University is not excluded from such problem,
which is common in many Jordanian universities. This prevailing reality
constitutes motive to conduct this study to identify and assess the need of
Petra University to specialized departments concerned of knowledge
management, through replying the following question.

What is the assessment degree of Petra University's need as to
specialized department concern of knowledge management?

To reply such question we have to offer replies to the following
questions as well:

1 What is the practicing procedures degree, of concern, as to knowledge
management in Petra University?
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Knowledge is defined by a knowing something and be aware of it ; i.e.
to be fully aware of. Knowledge is more comprehensive and broder than
science, as it contains wide and huge balance of knowledge, information and
science which human can collect through human long history, through his
senses, thinking and mind. Knowledge is considered an outcome of previous
efforts and current scientific interpretations, (Al Rabei’, 2008).

Moreover, knowledge is classified as leader to control the organizations
in its business, it is the basic and effective factor as to organizations
superiority, under an account that knowledge is intangible, but its results are
tangible and clear to everybody, (Olayan, 2012).

Currently, our life depends totally on knowledge in all its trends, being
the most precious sources owned by human, and represented by human
know-how, values, skills and believes, and it is considered the most
effective and influential element of our time. Further it is considered one of
the bases which intellectual and technological development are based on
which is in harmony with all quick and continuous changes, especially those
to come, in terms of knowledge management era. The foregoing works to
increase knowledge investment and innovation level in many scopes to
achieve institutions aims; Universities in particular, to increase the
knowledge and thinking development which shall support the specialized
knowledge to bring the community into prosperity, (Al Zboun, Al shaikh,
2015).

The need for knowledge management is set out through thinking quality
practiced by administrators in Universities during their administrative
missions, it has been linked also, by positive relationship with the mental
curve practiced by administrators to solve problems. The knowledge
management and needing thereof; is one of the most important matters for
universities and related personnel, attributed to its impact on their
knowledge and intellectual performance. Whilst, knowledge need concept
refers to the individual ability in participating and enjoying the complicated
knowledge activities, re-act with knowledge challenges to reach at
knowledge and generate thereof. Schommer referred to her idea by stating
more applications of knowledge management, generate more increase in our
ability to offer the best. Once knowledge is poor, the problem could be
larger from real knowledge shortage, but it is attributed to management
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Introduction:

In the light of the an abnormal transformations, the Jordanian
Universities witness unprecedented developments and shifts in terms of
information flow. What is going on recently, on the ground, could be
classified as real informational & Internet revolution as well. Whilst on the
subject, the foregoing lead us to conduct deep thinking as to how we may
benefit from such revolution to arrange for the availability of qualified
individuals to attracting, activating and employing such revolution to serve
our communities, in general, to proceed in parallel with the recent
developments through employing the highest efficiencies which represent
the basis of any university's success.

Should the university achieve successful attempts in that regard, then
this shall lead to more development and walk in line with the modernist
variables witnessed at the renaissance eras, especially in terms of
technology and IT. During Technological renaissance era know-how
becomes researchers’ problem as to method of conducting accurate
selections of information out of huge number of documents and references,
especially those which are available on the internet.

In the light of these changes and circumstances, researchers and scholars
wonder if knowledge needs to be managed? The answer is that knowledge
has to be managed, because the enormous information and communication
revolution has made universities feel that knowledge is present and
intangible, which is the most important element, given that universities have
the knowledge of course, but these universities use it inappropriately, some
the Those universities cannot detect, reach and even apply them, because
they hardly know the appropriate means to apply it (Al Thaher 2008).

The management work to provide the universities and organizations of
concern, with methods of generating knowledge, apply and distribute
thereof to take part in administrative decision making, and further increase
its competing ability, and encouraging innovation in order to achieve
universities' or organizations' strategic goals; improving performance and
increase values thereof. Information neither classified as knowledge, nor all
information is valuable. Thus, the management duty is to define the
beneficial knowledge and using thereof in the organization's operations and
activities. (Al Faris, 2010)
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Needs Assessment of Petra University for Competent Departments in
Knowledge Management

Maram Abu Al -Nadi”

Abstract

This study aimed to identify the needs assessment of Petra University to
have a knowledge management departments , and the differences for the
estimations of the sample attributed to the variables of the study (gender,
experience and job title). Sample of study consist of Academic
Administrators of Petra University totaling (40) persons. The results showed
that the degree of Petra University practice in knowledge management was

medium. It also showed that the importance degree of Petra University

practice of knowledge management was high.There was a significant

difference between the practice and importance, and there were no
significant differences related to study variables gender experience and job
title for administrators.

The study recommends increasing awareness and interest in the practice
for knowledge management at the University of Petra and stating its role in
the progress, development and prosperity of Petra University and other
universities in Jordan.

Keywords: needs assessment, knowledge management
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