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The Role of Queen Rania Teacher Academy (QRTA) in Enhancing the
in-service Teachers’ Professional Development Program in the Light of
the Quality Standards and the Impediments that Face this Program

Sawsan Saad Eddin Badrakhan

Abstract

The study aims to identify the role of Queen Rania Teacher Academy
(QRTA) in enhancing the in-service teachers’ professional development
program in the light of the quality standards and the impediments that face
this program. The variables used in this study are gender, qualification and
experience. A questioner of (37) items was developed and distributed to a
sample of (204) teachers who joined the program in the academy. The study
revealed that quality standards role in enhancing the teachers’ professional
development were represented by continuous training courses to follow up
the application and implementation of quality standards on the teachers’
performance. Furthermore, the study showed that the role of grta in
enhancing the in-service professional development program was represented
by encouraging teachers to accept the responsibility of their own self-
oriented professional development. The impediments of the program were
the scarcity of incentives offered to teachers by the ministry. The study
showed, also, that there was no statistically significant difference among the
average of the teachers due to the variables: gender, qualification and
experience.

Keywords: Professional development, professional development program,
the Queen Rania Teacher Academy, quality Standards,
Impediments.
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Tradition and its Effect Receiving the Digital Money
(Comparative Jurisprudential, Analytical Study)

Niebal Mohammad Ibrahim Al-Otoum

Abstract

This study aims at illustrating the Shari Islamic rule in dealing with the
digital money, being one of the contemporary electronic payment methods.
They are cash values in the form of digits in an electronic device or
computer programs.

The study concluded that there is no Shari objection on dealing with
digital money, provided that being free from usury and compatible with the
provisions of the Islamic Sharia and its general rules. In this concern, it is
necessary to codify them based on the official laws, so as not to become a
vehicle for many evils, which could be avoided.

The researcher recommended carrying out more Sharia and legal studies
to have control on them and make them more clarified.
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The Effectiveness of Rehabilitation Counseling Program in Improving
the Satisfaction of Life of a Sample of Physically Disabled People in
Jordan

Naifah Hamdan Al-Shobaki
Fryaal Abdl Hadi Al-Shneikat
Saida Quftan Al-Odwaan

Abstract

The present study aimed at recognizing counselling rehabilitation
program in improving the satisfaction with life of a sample of the physically
disabled people in Jordan. The sample consisted of (40) disabled people
who were purposely chosen, and had been distributed into two groups:
experimental of (20) disabled persons and a controlling group consisted of
(20) disabled persons. The scale of the satisfaction with life had been
employed. Results showed the existence of differences on the scale
satisfaction with life for both dimensions; the bodily and time management.
Results also pointed to the existence of statistically significant differences in
the dimension of time management ascribed to interaction between both
variables of the group and number of years of the Disabled.

KeyWords: Counselling Rehabilitation Program, Satisfaction with Life,
Disabled People.

78



02019 ¢ A a3l (s abl) daall e Lein¥ s nlus¥) ashell Aludu clabally gl di3a

dadia

tlar Ll oY) 4 oo Jady sl Jle Ll o sa slall e Lajll o
o 5l Ll aipall (e dagad) oda llits ccanlio Jue o Jpanlly Jiiall il
Slo 4y Glally Jeally dilaiall Jagiall a8 8 2l saclus (5205 CilaaY) aas
.(Kiernan, & Rawlands, 2003) culidl celaa¥) acall e Jpanll leas Jalaill

s3n Canaly Oy padijiall A slall e Lial) a8 a8 0 4l Ll aial

teh dalse A Lty slall e L)l Gia3 (ajd
Wl sgddey L1
c2bfall SN Al aY) e IS g5 L2
(Al-Zu'bi, 2016) cadill aall (ssind dplay Gilaig .3
ancagl 3l @l 4l sball oo Laa )l L(WHO, 2000) dsallal) daall dalaia Cayais
Dsnh s skl e Ll oy calaia) (e aladgiy adlaaly Y1 1 Aoy fedl)
o Sy e LaaYly dpdilly Lnaall Claall b agila il 8 alaadly Laa)ll a8Y)
Oe 0sSe3ball e L)l o (o easlamadll 2l s a slad) e Lyl sladl day)l llia
G bl aadly s daia o Aladlaall AU i Al Gl cleadll g Pla
oe Lol o) o e laal) sl chgigall DAy Janll Ao gy Jagiy slall e L)l
& oS el slall e Lol udy i) aadly (il e laia¥) il (6 3Ll
.(Saleh, 2013) dll aShiay 3 cl8il of sabendly gl (55iune
alall ety L @0al) Ll sliyY) eV lse (e slall (e Layll Jaglasills il
) saling sapuls lilels ulad) A1 G dbal Pla e sball ge Lol lil )
Cleall ae Jualsins g olay (b pladl) sn o Lalil adjdl) e oy dans sla 3k
GlXSy (b 33) Conls 4085 4ipha (e sball e L)l Ao (S0 . Glaal) 2l ddasi )
e ABleY) il ey Al Culsall Blebies cssine el () aliadly Jpeasll Al
. (Berven, 2003) jeally aaail)

79



G B LS laall (e Al 3Ll e L)) (et 8 Lals (50l ealiyy Ao
Ol Gl lana (Kl galedlue Ud ¢ Saglll (laea A4l

Ji (e Legd bl dalial Alelall cleadl) e dlabe 4l JLall) SliY) Cajpeys
@5 eadidll Py ol Gad oall pgki dal e Jalll adhes b
Cays -(Jenkins & Szymanski, 2010) asisall dals Gills Jeadl (SWI 3 d3leY)
el Gl alasV) saclue Lghan dl) dige 4l Ll aLisy) (Berven, 2003) ¢y
LuiSa o) Aok o AlA 0 a8 dBleY) () L e cld datie sba e e culile)
G LY 8 e Ly S5 SBeY) gl on Gl peds o bl sl e
bl el mie Ll adyall o ¥y DS Ja e syl el adyall 50 dayy
ol zisally alill zisais okl zisdlS alee dng el zisd (e Gl
.(Cottone & Emener, 2014)

O G Y il pe Alled Aaldy) A Gapls o adies el alapy) ddles o)
peilSole agdy agDISie (o Gaadll (padjiual Bacluay 3)lgar Jualgill Al ol
Allall 3yl Al JeeVl sasty Jaalll sadpe od Sl (Berven, 2003) agdiSis
oalai¥l saclisdd daliie Aglee Ll SLaYE L Jailly o oadtll oLy o el apiilly
Glanlls agdloaal Gaias Jal (e Aledily (Adyees dlaiy diglic s dpasa Clilely Guliadl
-(Maki & Riggor, 2010) 4Ly dleal) Gadsi DA (e elldy Jaidll

(Al-Khatib, 2012) aiys LS Glee il (e slay Cladinall (0 adine 225 Y
Al e 5508l (e agayay Bile agadl ISR Gl ALY (e A5 el Wl A all dsley) ()
Ge Y Y (gl S el Al Bsaa ) 3 Lee ASalls danglpndll il
20 (e (%5-%3) o Talle LSl eyl [l L o)y ped ALls Clors a5
Lo

Ostiar BEY) Gy Daasd) agiln 8 Caillay sae Jlaad 5 Jay calead) A1 )
iy Oy danlie Balsy) Galaaly CBA el of 2yl ad o Lafl) adyall aas
sag il o J Y o ) ey cdgpetl) AndlY) Aasiuls byl ke 4li)) Cullld
AL Galdl el Cigan Jijey ddalydl 55 DA BleY) Egon o) G cedlsluldl e ddley)
2 e ilias ABle U 3l sl ls ) e ST aldie) e atpal iy s Bl

80



02019 ¢ A a3l (s abl) daall e Lein¥ s nlus¥) ashell Aludu clabally gl di3a

G S Yl o ) VG Gl el S e S st Sl AT )
i fsall Jaalill zaliyy (s A L (Cottone & Emener, 2014) 4S5k s o)lSal 3l e L
pa allaig alind) laddy zealipall Aands £ Auld LS ADG Al Lo el ladl)
Jaalill Al Clshady dsen sanadis Gaud e J¥) Jypasadl s JLialil) 2yl o) cileadl
Call) Sl Adeey aeill Uiy el JSud) e oS Ll aliY) melilla
leaall bdadil) =3 Glagleall pea =2 Al —1 a0l @lshaal) Jall) dlee (panamy
cliley) el o) .(Maki & Riggers, 2010) Jaially cabagll =5 chladdl) aii —4
peile] sad Al aa el Oubaadll Bl Gl Y Ay pliagd (A Dosual) Leag
Aplac) (sl Gl agiluadd s daall Gadig

LSa Osilaall aays chaadets Lo liialy iy Dpavn pailiady [a g silad) Cocayy
o sl (s pnlins agill dayy Jexll Chlge L) RSl 8 Dypaall (e 1 18
el il CBISEe Gy AV ae Jelal) S JEE el agiba sl
oo Lol 8 g elaa¥) Jelall 3 cDISie (e WSa (3ladll ey . (Yahya, 2011)
oadd d8 e e il saclue (8 Gl cadle) (o Legaln A Glisall G 3lal)
iy (i 41 Jal Qi o) dsng ol age da Bl sla (il o dga S AT
(Best, el Iyl (pdll (aliiBl maly any e Jalils alall 8 alals ol of
sl Ll Jaalid) sale)y Jaalll (WHO, 2000) asallad) daal) dalaia iy -2010)
sl Jialls agiladine ae Jeliill e o)3¥) 8 D gane agaal 0l Galasl) aelis

@l salely cadaill £ oa Culsn A e AliY) el Shall) kil iy
C.C.C. zisai ade il Lalil 2Lz Lllas (Hershenson, 2009) & 5@l cua . ala Y1,
Al Jleg «Consulting s)liayls Counseling aliyyls Coordinating Gl sas
el Alee 3 agall 3l sa aliY) O Cam bl iy A il s Ll
Cany L) aliyY) 8 aead) 35 o) LAlladll Jaall ddee 8 e cliawy) oSa Y adly
Bl Alis PA e dadaye sla G o dal e 2l ol et e ualy
.(Maki & Riggor, 2010) Jexll (a8 32l

81



G B LS laall (e Al 3Ll e L)) (et 8 Lals (50l ealiyy Ao
Ol Gl lana (Kl galedlue Ud ¢ Saglll (laea A4l

syl Ui
sedal Aaad By i QIS ¢l AU s Taas i BleY) o oginll) o
Lavall O e el Gpayei b We ledls el el el
A2l ) cboadl ol e BleY) 325 3] el pglisl o LS5 Lo LVl il
e lesls DA e Dalll e OIS Wy coled) Juals salely daal zaly o gl
bl g il Juail e 05 Apal) AleYl god A et i ) Clisal
Vs e WiaVly daaal) alsil) o s 25l odg] dadiall cilarall of Lall) calaa Laia
G Blall o Lol axey GBIl e siba pgd dalall dauds 20ld) maly (sf ped a5
Saaly atysed ) ool 13y alall clllie GiaS o aghal (e Ulal gas ) dley)
pihad Spats Alley) (550 al slall (e Lall asehe Apatil Aala elling . a3 daladly
Blall ge Ll e (sime (3a3 o agieladl Lol oli) melin P e dalady)
slall e Loyl Gaueatl Ll ald) ealipy gleld ) Capaill Cangs Aol o8 i ls Sl

VY G L dlad) e e (s
syl Adia
el Jawgie o (0.05=0) AVl s die Aglas) AN Gld 3558 aag da .1
) Aag) sdlasl slall e Ll Gulde o Aailally dupadl (e senal)
€ Ll el (5ha5 Cgll mlats aay o ldinl) dally il aadly ol gauadl
el hugie o (0.05=0) AV s die Aglaa) AN @b B35 g o .2
el G deldll (gha3 3ball e Lajll (plie o ddajlially dampaill (i sanal)
edile ) saay bl colsy)

s yal) Aaai
ashy Aaatiall Jsall & Lain cJaalill (ysipae g asty V) 8 daalill e cluhal) alies
Ll il Aulee b 2aliY) galnll Auleld Tubal @lldy (ysasilly dpdil) aslell guis e
Ail) BV (pe il ol Ay gusd Aushall o34 Jiay bl g i Lae (UKD Jglal)

82



02019 ¢ A a3l (s abl) daall e Lein¥ s nlus¥) ashell Aludu clabally gl di3a

B Ll ala) el of Galil e daball oda Bl Cua ASn olaall e 4yl
Bl 038 aniy c oY) B LS Gl G Blall e Liall Gead g (e
Tl leall leie 3iind of Halll dbis USn Guladl daliy Sy dee sl 1Y
desiia il el ores aLE) el Jashadd e cpadipall delid of AN Jalill S
ST: PN IS
Omead 8 el ol melidl Bz b Auhall sded Aylail) Lpaal) ey
csraadl DY) e ading gali) sl wai Gl ¢ ileall slall e L)l
Gaaly L35 a3 Al odn el (e 50lY) A4S 8 Al draaY) Jiam Sl
Lo i U€m cpilaall slal) e Loal (a3 mes 2li) malin ahasinl i U
Lol gadipes Claalall 3 aLY1 e Auhall 038 il e afind o (S
syl Calaal
L)l a3 3 L) (oli)Y) il el (sae ) Capel) Adlad) Al Cangs
@) maliyy sy Laldl cuali 13) (a1 3 ISa Gl e die ) sLall e
SEhall Sy s o oS Al Gkl dey i) Bdeld Cab 13y (il 3] ren
oo 3 e Yo Mitae ranll L) bl alasind 3 el of oSas Gty
sl aLay)
sAufpal) laanag agaa
Y] Glaaaadly agaall e Al duhall juatis
Olee Aaa (S ladll el dgran Al agaal) -
.2018-2017 :dulejll agaall -
ASjn Glad) e e e duyal) Copai) sigyidl spaal) -
cbiall Al Baa 2 e Ahall A 4] Jei Led et oAbl Glase -
comeal) aliY) malindl cilda Aleld (saass Al pall 8 aadiaadl

83



G B LS laall (e Al 3Ll e L)) (et 8 Lals (50l ealiyy Ao
Ol Gl lana (Kl galedlue Ud ¢ Saglll (laea A4l

Al clathias Ciy
salaely Lalll Cadld Giluds sae (e (55 alaies Jaladia alin 1 Ll gali)Y) zalind)
Blall e Loyl st LepU) el W culaal 2555 ) Corgas
Glexdll Pl e alals plad) o aiyi sabeadly Laplly 2l s slall ge L)l
-(Naissa, 2012) 4dugally dpadilly Zielaia¥ly dacall ¥l 4 41 dedidl)
shall e Loyl e o pamidl lgle duany G daally Tiha) Ciymyg
W S RGO
LA ¢ shlaal)
LS alls Aapunl) agiillasy QLA e 5)8l) (g agaysy Ble agadl IS 0 LYY aa
-(Al-Qamsh, 2012) il Ji
AL il
Spa & Goll e Gl ciaw (Shawia & Habibah, 2015) Whal 4w 4
e iy calpl)l il b L) LS al ABleYl ulasll @a Al iy aall
Lojlas (30) L Cpaia hally Alsall dne & A AleYl Llas (60) (e dual
Glagy cauall $ygay AL padi (ulie Glalll axdinl dus Galeall e (0 (30) 5
Llall ppledl yes Gawledll Jiosane Gn ddlas] A3 G G558 3as ) A
Commlaall ellial Gllyg A 0 dayy b SIS el 3y0m dajy & sl
O Akl V) ADL Al e i) ) cdas Al (Bo Eisha, 2013) cual Ly
Mol il Gun Gihal (3 Gy Llaa e die @) Zadil) Zysells sLall e Ll
S e (63) peie A (56-22) on atoleel Canslp Gae T2 (167) duball die
colayy) Caiall mpeilly gl Lysell i anlie Lald) cundiuly (EUY) e (113) 5
oo Lajll cilayas dgsel) Chlaal Gn LS Bl s5a gl cyelily alall g Lajls
i) daiall dayg ¢ el ally chauall daiall ey Bla)

84



02019 ¢ A a3l (s abl) daall e Lein¥ s nlus¥) ashell Aludu clabally gl di3a

G 3l sa dagilly Galeudly el G A8l e (Saleh, 2012) duly cisS LS
I3 G lia S 13 djee g 3 o Glsaall e 0yl Wn gl (10 e
) e Bl s aagilly alend) (el o blad) Slays Slaugie G Adlas) AYS
Salll padinly @) A 8 W oflad) e (122) Ll e o BleY) dayy e
o ilaa) A ADle agay ) Aubal) cliagy alall i angl) Gulie saled) (il
s aagilly @ o JLahuY) gleell e cpeaial) Wa Gl g salandly peddl
alall

ey celaa¥l acall G 4Dl ge i) (Al-Hendawi, 2011) 4wl céaa
o bl cujaly @i llilae W gled) G2 slall e Lajll e L)l g
Ge (119) agie Graindl DS (e saaaie lilely LSa (ybladl) (0 (201) lanae &l die
oibiags (e ldal) acall Gubde Auhall due o Calll Gidas (DY) e (82) 5 sSA
O Ailaa) AVL @l ADle a5a A Auhall Gliagiy alall e L))l e Lyl (s
daall ol 3 LS ol gl slial) e Lially GASI 4ty oalasly o laia¥) ae )
e LaaY) Clilally (gl adaniy alal)

Chleall alei 51 e Capill (Hammermeister, 2009) eyl duyy Cbaa LS
SN b dmall Gyl She 8 olaal) (e e sal A 6 st e Akl
ookl (g malin led padialy (e (27) e Auall CsS G Y] sasil
G dsas ) Cojelaly el oai Gulia g Aaliall Ciblgall 1551 ulilas ¢Aial) <Ll
Al ol vie A 8 e Gt e anail malinl Laliaa) Al

felaay) el Je Gyl cam (Al-Khawaldeh, 2006) e a6 dulp i
Ll Cu& Cua clae 3 ALY e il 408 slime] e USHa laal) (s il
A Dl Gl aadinds s (50-20) on zshE anleel 1S5a lles (100) s
LSa ol (53 puis Apelain) CDISEL 3pay ) i Cliags cdilly LeldnY)
sinnn ) Juai ol LSl 4 (pdins (53 aainally (apu¥ly (AL Bl Aliie cilags o
L) Guilall il Adlasy) AV

85



G B LS laall (e Al 3Ll e L)) (et 8 Lals (50l ealiyy Ao
Ol Gl lana (Kl galedlue Ud ¢ Saglll (laea A4l

Oflaa) 2 K. ) Capeill cidas (Bataina & Magableh, 2004) du)s Wi
s LS cplaall ) cDISEe (bl 3l cyygla Gy Baaily o) Asdlae b LSHa
i (73) o delas Ln Gladdl 2l L oy ) cDISE) e esane 3
Sslly GEL Glad) jmd o du @il il Jad) Lo CVlae fiw e Ao
CaiSy o) Adilae 8 LSa (lae 38 (180) o BisSe Mo o Leayysh oy oISVl
CLESY s gy SIS dpds DS e sy LS ladl) o Ayl il

Llay) e daslll dail) Y e (Blake & Jay, 2004) a5 Db Ay CiiS
2l laly s (bl (e lilae (556) (e Al die s G cpanall Al
i Al 55l aey dald daine WSa pilaall (sl dguiil) Lagiall Ao of ) duball
Al A ol ca QUESYL LlaY) Chdie s duhall mln cpelil WS dlay)
(%30) Apusiy
sl |aYly Ay jhat)

sy Camgs bl adine (e dial) JLES) 2S5 bl Lngial Ciay Geual
il = han Leadid) Lslasy) cilallaally il i (e @iailly il
Al dagia

L)l s 8 Ll oaldy] maling Adeld o il i Al Auhall of el
Al Cilaafy Axgal 4iee M apail 4s meial) Diald) Ciadie) 28 alal) oo
sdafal) faiaa

Ol Aine b ol ol Ganen Goealy pY) La Glaall (e Al adine (S
-G3lae (98) araae &l
)l Le o)

Sy colee b bl dman 8 ASal) BleYl 550 (e (40) Al 2 sae &L
ey Zapad Y (S (e sane ) agna)st @ Bpesdiall paadll diplally aajlial
A€ Tilas (20) ase s daslia 25 LS a Glas (20)

86



22019 ¢ SN saall () DUy wll alaall e Leia¥ )y Aplaty) asladl Alule cclulpally Cugall d5e

sdyal) gl
el Aapl G 558 (40) (e AV Whysa B i€y AilanY) slaely Aalll il
gl apdani aabs e laia¥) dailly ¢ il 2y aslpndl) 2adl zoa Blall e La)ll
G5d (e WSan e ded e lppe 5 ALY il galall Baall cYYs £l
Al Lgysa & BLALY) i cpaSad) (e (%80) Bl adicls spally palaidl)
L) il alaaiul slall e Lol Al il cDlelas can iy 5y (35) (e
Jsaally Al Auhall Galey daulie calSy ¢ LaaY) sale)y —Ull #lig S Aslae Aa1)

A e (1)

AR LYl Baley) Ly Blall e Lyl Dlial sy @l cdlelaa (1) Jsia

PRI LAYl L | saleyl el ) i)
0.73 0.69 o sl sansdl 1
0.91 0.77 (sl 2
0.82 0.84 e laayl 3
0.82 0.94 Cl alas 4
0.96 0.83 S Ll e Ll 5

bl aaad) ol malind

ileey Lylar sanally clie) dadaial) cdwymill 4u0liy¥) clalall (e degana (paaly
sivall) eyl 5yl 1 V)t Ve A e deyse daliy) cluds (9) laaxes
Gsiaall) eldia¥) Gladl Ll o(aasil) sudl) dulalY) duadill Al o 3
Adingg .Addy (60) saaledl Audal) 3o cluds EDE Jlaw K paad dua o o laay)
ALy cpalaalls ¢ panalll 3ullS Gl e desane o el ol meld)
Tadlin o ) clalilly o oadll Comally cJaall ey dhaily) 3 Alladll deleal)
Ayl el

87



G B LS laall (e Al 3Ll e L)) (et 8 Lals (50l ealiyy Ao
Ol Gl lana (Kl galedlue Ud ¢ Saglll (laea A4l

Al Sig
PAEY) lghadll 335 Cleha) 2t o)a
bl oy (mad Al clubally bl o) e g auaY)
Sl (e desana (o ppage s (gAY malindly slad) e L)l Guliie dlae) -
Auhll Aoy adine 3ani -
ol Tpnmy (il 5 iyl Gt 5 L8 Tkt (ol (Gl -

Ngziliag il 2 haiu) -

Ayl i
c T ol el il il
Blall ge Lajll il il
Ayl panl
Adalally Lugatl (i sanall aransy upaill 4sd eia) Alasinl X
(01*02) (s3ns (ol — Ll (gal] galinn — (L8 (s 1haill desanal)
(01-02) ary obd — dallaa ¥ — 18 Gl :ldajliall de sendl
sl
Gilapdl bl lihailly dpleall clangdl Glua & Y Jsadl e
A LS BleY) 505 degenall gyiial By ap¥) slal) o Loall (ulie alad e (DU
ANy e 2Ssl (MANCOVA) daglll clpaiall aaeie coabiaddl cplall Jiad alasin

odg) U b Lady ABeY) saes desandl (giad Wy Lyl Gubie sl c (o)
C_a\.ul\

88



22019 ¢ SN saall () DUy wll alaall e Leia¥ )y Aplaty) asladl Alule cclulpally Cugall d5e

ouliia alayl Ao Aial) 28 cilasal 4 jbaad) cliaiyy Aptuad) clbagiall (2) Jsia
@ rally AR Gauldl) L8 Slal) oo Lay)

N 1
3 a, 3
5] 4
n 3 n 3 ) 3 n 3
il - i 3 04 3 3 9 -
3 4 3 4 3 4 3 4 z 3
3 K| 3 | 3 | 3 | = 9 3
3 1 3 10 30 1) 3] 1| 5 2 )
< L < b B3 5, < b -
1.75 20.10 2.17 34.00 4.09 49.30 1.50 21.01 10 sl @igiv 10 } 1
1.52 19.20 1.81 33.50 3.15 46.90 0.96 19.52 10 28 Ji sl )
1.13 19.65 1.38 3.75 2.53 48.10 0.88 20.25 20 ‘_,SSJ\
1.07 23.20 1.28 38.40 2.48 56.60 1.50 21.91 10 sl @igiv 10 3
1.17 23.90 1.34 38.70 2.50 58.60 1.19 23.91 10 A j Gilgiw 10
0.78 23.55 0.90 38.55 1.73 57.60 0.96 22.91 20 ‘_,SSJ\
1.06 21.65 1.33 36.20 2.47 52.95 1.04 21.44 20 jsi& Gilgiw 10 %

1.08 21.55 1.25 36.10 2.37 52.75 0.90 21.71 20 J& o eulsin 10

0.75 21.60 0.90 36.15 1.69 52.85 0.68 21.58 40 S

0.86 21.50 1.16 37.00 2.19 55.00 1.19 22,51 10 sle elgin 10 i jl‘3
1.19 26.60 1.50 40.80 2.90 61.60 1.54 25.61 10 Ji i cilsin 10 \j‘

0.92 24.05 1.02 38.90 1.92 58.30 1.01 24.04 20 S

1.03 22.90 1.28 38.60 2.63 57.60 1.53 21.71 10 Jisle elgin 10 3

1.15 23.60 1.34 38.90 2.56 59.60 1.26 23.71 10 J& o eulsin 10

0.75 23.25 0.90 38.75 1.80 58.60 0.99 22.71 20 S

0.67 22.20 0.86 37.80 1.69 56.30 0.95 2211 20 sle elgin 10 %

0.87 25.10 1.00 39.85 1.90 60.60 0.99 24.65 20 Jil o clsi 10

0.59 23.65 0.67 38.83 1.30 58.45 0.71 23.38 40 S

olie Sl gaen 3 andly 81 Gl 5 GDES) agas (2) daall e

e yanally gL galipl) cali A Ayl desanall) wial g o) sLall e L)l

Lyaaly (U8 4 10 ¢Sl g 10) 48leY) 50 rial Wgs (Andlee ol 315 o ddnylall

Al i) 2axie cabiad) cplal) Jilss shal &5 Lilaas) s 358 s3a il 13 Lag
rebill s2gd (mpe b s (MANCOVA)

89



G B LS laall (e Al 3Ll e L)) (et 8 Lals (50l ealiyy Ao
Ol Gl lana (Kl galedlue Ud ¢ Saglll (laea A4l

laal) A @ g Al AVal dayll) cpitiall aaate uabaall ol Judas il (3) Jsa
ABloY) a9 Ao ganall gpuiiial Wy 3Lal) oo Ll (ubia saf o

QIAJ.\ - .
(6.5 w M*)AJ‘ Glagd . @Iﬁﬁ .
Ay “{'ﬁj FRE . i i)
0.024 | 29 z 330 | 045 S sl
0.113 29 4 2.05 0.29 AT
0.001 29 4 6.81 0.94 s el
0.011 29 4 3.97 0.54 Skl gl alats
*0.017 29 4 3.59 0.50 ic ganall
0.017 29 4 3.59 0.50 ABley) 32a

e senall G Jeliil

*0.040 29 4 2.88 0.40 AleYl sy

11 gy slall e Lajll (b slad 3 Toloan] A3 (3958 35m5 (3) dsaadl (se ey

Lilas) &lls a5 ¢(3.59) o dads (0.50) ust ziliss ad CilS Cum Aogendl o
(0.05=0r) ANV (55 e

s Aady ‘(040) greyx C_\S:\}A iad il Cus (A8leY) 300y Acganall o Jeladl)l e
(0.05=01) AV (s5inn vic Lilias) Al »s (2.88)

Caladll cplall Jiss ela) & Lilaa) 4l Geydl s cul€ A slal) sl
sl o3gd e L Lads aliall (i Lyl (el a1 Y laall

90



22019 ¢ SN saall () DUy wll alaall e Leia¥ )y Aplaty) asladl Alule cclulpally Cugall d5e

Lol (b dlagf o cilajal) b g g 80 ANVal caaluaal) bl oo il (4) Jsaad)
ABloY) ey Ao ganall (gpuiiial g 3Lal) o

Ha | 9 | S5 D0) B cwoasw

0063 | 070 | 3455 | 1 | 3455 o

o260 131808 |1 ah0s | |
0604 [ 028 | 006 | 1 | 206 SE T "

0006 | 861 | 8040 | 1 | 8040 o

0017 | 638 | 32325 | 1 | 32325 ] s
0054 | 400 | 5488 | 1 | 5488 =y 7
0047 | 425 | 3180 | 1 | 3180 T s

0.002 [ 10.98 | 10250 | 1 | 10250 o

0074 | 341 | 17284 | 1 | 17284 ] w
0470 | 053 | 7.34 1 7.34 v e
0003 | 998 | 7468 | 1 | 7468 T s

0548 [ 056 | 527 | 1 527 o

0912 | 001 | 064 | 1 0.64 ] i i
0789 | 007 | 100 | 1 1.00 =y it
0014 | 681 | 5093 | 1 | 50.93 T s

%0003 | 1044 | 9746 | 1 | 9746 o

0173 | 193 [ 9795 | 1 | 97.95 ]

0.088 | 310 | 4247 | 1 | 4247 Y] Acsanall
%0038 | 467 | 3492 | 1 | 3492 T s

0015 | 659 | 6157 | 1 | 6157 o

0060 | 381 | 19299 | 1 | 192.99 ]

0073 | 345 | 4728 | 1 | 47.28 =y ¥l 5
0002 [1L71| 8757 | 1 | 8757 T s

0051 | 411 | 3837 | 1 | 3837 o e

91



G B LS cplaall e Al 3Ll e Loyl a8 Lals (gali) i Aeld
Ol Gl lana (Kl galedlue Ud ¢ Saglll (laea A4l

o | 4 | oS 0 BN swas
0108 | 274 | 13859 | 1 | 13859 — By
0094 | 299 | 4100 | 1 | 4100 N
*0.003 | 10.03 | 7508 | 1 | 7503 SE B
- — 934 [ 32 | 29877 e
- -~ | 5065 | 32 | 1620.78 )
- 1372 | 32 | 43905 ey s
- — 748 [ 32 | 23937 ZE o5
- - - 93 | 77938 e
= - - 39| 2637.90 )
- - - 39 | 705.79 PPy =
= - - 39| 545.10 R

b Aalally L) opficsand) o Lilaa) 43 G 3sms (4) saad) e oy
tleas L) e L)) Guba alal (he Jadi
AVl gsise die Loliaa) Ay a5 (10.44) G ded CulS Cum (aglomdll 2l o
Lgiall ded cil€ Y dpnatll desand) mllal oyl 238 culS 35 .(0.05=a)
Jardll alual) Jaugidll G Ly ¢(25.13) dupadll desanall Jardl Ll
.(21.62) ddaslzall de sanall
AV (ssise de Lglas) Ao a5 (4.67) G ded CulS Cus gl plaii 2y @
Lwgidl ded cul€ Y il degend) mllal o580 028 culS 3, .(0.05=01)
Jardll alual) baugidll o8 Ly (24.70) Lupadl) desanall Jardl Ll
.(22.60) ddaslall de sanall
s 8ball e Liagl) sl e aaly a8 Lilias) 213 3558 29 (4) dsaal) (e mnig
s (10.44) Lad culS §) Hley) a0y de sanall yaiia G Jeliill (ghat gl it aay
Uand) dybeal) clanid) (5) Jsis sy -(0.05=0) ANAN (s5ise vie Lilas) Al
shall e Loyl (el sladd e daiad) ol cilaal d el o UadYlg
92



22019 ¢ SN saall () DUy wll alaall e Leia¥ )y Aplaty) asladl Alule cclulpally Cugall d5e

Lial) 28 cilayal 4 5kaad) £ UadY )y Uaral) dpluad) cilawgiall (5) Jgan
Blall o Lyl Gulia slagf e

@b Uasl) (beal) T giall ABleY) 5aa i ganall 2l
0.99 22.87 s i 10
1.02 27.39 O g 10 Al
073 2513 ]
o sl smdll
1.00 21.39 s i 10
1.02 21.85 S s 10 il
0.73 21.62 S
231 56.08 <l 0
237 64.34 O g 10 Al
1.69 60.21 ]
’ "

2.33 56.42 <l i 10 ¢
237 56.97 S s 10 il
1.69 56.69 S
1.20 37.85 ST S @i 10
1.23 42.12 Jif f cg 10 Ayl

|
0.88 39.98 S ety
1.21 37.62 ST S @i 10
1.23 37.71 O @y 10 bl
088 3767 ]
0.89 21.80 €T i 10
0.91 27.60 O g 10 il
0.65 24.70 )
0.90 2253 8l s 10
0.91 22.67 Ji i 10 il
0.65 22.60 ]

93



G B LS laall (e Al 3Ll e L)) (et 8 Lals (50l ealiyy Ao
Ol Gl lana (Kl galedlue Ud ¢ Saglll (laea A4l

sl QB

Cpany b Aabally Gaatl e gendll g Lilaa) Ay 33 3smg ) ol
O e Raapatl Ao sanal) wlleal 3ol ColSy ol alaii aady ¢ aslpradl) sl L
Tuby ge BEy My alall e Lol cpead 8 Aol 4l K golipy) malind)
22 e (Sas (Bataina & Magableh, 2004) 4.5 «(Hammermeister, 2009)
oo Ll Guay ot ) Adeally Aplill Chleall Gmas o (s5ing malindl o ) dsil)
o5y Aoy ly L) oppllaey oS agehe sludall il Cun I€5a ledl vie 3Ll
il ) Al spaall asgdas il pes Bl JLa) Cbleas oot @l e
Al yshy cilelsy Gl lall e GLESH e aelay desiial aslay saldgy)
Al lall e Wapll Cuens ¢ Ayt il 4t 8 aaley LS ciliind) ciyally WY ae s
medi 8 aalu Cslaly il Zashall iy (2laly Jlsall Gl @l by
sagmsdl Camally 5l Culsn GLESI e agitelises (LSa Glad) die dglayl iled)
Pl Ciia degiie dplay) zile Dald) Cuajes dalah e slalay S5 caglaly
sime Gpaady lall s olag) oladl (nsS8 PA (e agle Lulag) Glld Sas) il sLal)
Gl Gaoill sy s o oSars sl sas adls ) AL eedl) ety el ua
oo A Ly (b Jidy (3 oagl ol aaall Ay G el duall 28V dsliaal) AV
el ALYl bl Al dpalyll cllalall of 3 dalpud) aBley alEy s
oseas JSE) agliing cagildl aapafing caeniil ageldn) e e B Lalll galay)
32 4wl W .(Shawia & Habibah, 2015) dul se 5 135 cAlleY) aay agalual
eAilly eeLBaally Alilall oy il wpais o ) A8 ) Al ged a8 gl adan
Ay 4l Lo 1 cagildsl it e LSin cplaad) el 38 pesally 5N e
Gsina ABe; oldial¥l acall G Al e i caw Al (Al-Hendawi, 2011)
Oflaall mllal el Llaa) A Ggoal) o Aplull mb el LS alall g La)
S0 T ) USa Gladd) o U ey g3e (Sans il lgins (10) agile) 520 @l ol
Lflas) Ao D (3558 35m pie il Copelal LS Laglan e 5)8 jils el Ll
Cpaxd Blall e Lyl Gl e ddajlially 4l (e seaall duliad) Glassiall oy
zelind) 30yl Y ALl Aagil (et LS e Lan) culidlally Lol daiall laa ot
Ay asad e 1iay cinganay paidiall Joaal ) LRy nedd) e o
deldia¥) sball e Loyl o LhlaY) Al dank cuy ) (Bo Eisha, 2013)
ALY Llasa (e Ao sl dpudill 4y 5¢lls

94



02019 ¢ A a3l (s abl) daall e Lein¥ s nlus¥) ashell Aludu clabally gl di3a

References:

Al-Hendawi, M. (2011). Social support and its relation to the level of
satisfaction with life satisfaction among the physically disabled in the
Gaza governorates, unpublished master thesis, Al-Azhar University,
Gaza.

Al-Khatib, J. (2012). Introduction to Physiological and Health Disabilities,
Amman: Dar Al Shorouk.

Al-Khawaldeh, S. (2006). Social and Psychological Problems of Disabled
Persons, Members of the Mine Survivor Network and its Relation to
Some Variables, Unpublished Master Thesis, Amman Arab University
for Graduate Studies, Amman, Jordan.

Al-Qamsh, M. (2012). Multiple Disabilities, Amman: Dar Al-Masirah,.

Al-Zu'bi, As'ad (2016). Rehabilitation Counseling, Amreya Publishing,
Jordan.

Bataina, O. & Magableh, N. (2004). Problems of Individuals with
Disabilities in Irbid Governorate, Hashemite Kingdom of Jordan,
Journal of Educational and Psychological Research, Bahrain, 6 (1),
67-100.

Berven, N. (2003). Professional Practice: Assessment. Rehabilitation
counseling: Profession and Practice. (3" ed.) Springer publishing.

Best, G. (2010). Individuals with Physical disabilities. Louis C.VV. Mosby.

Blake & Jay (2004). "Physical Disability, Unemployment, and Mental
Health", Rehabilitation Psychology, Washington, 49(3), P. 241-249.

Bo Eisha, A. (2013). Satisfaction with the Life of Victims of Terrorism in
Algeria, Journal of Human and Social Sciences, Algeria, (13), 41-56.

Cottone, R. & Emener L. (2004). A systematic analysis of vocational
evaluation in the state — federal rehabilitation system. Vocational
Evaluation and Work adjustment, Bulletin, 19, 47-54.

Hammermeister, J. (2009). Teaching Mental Skills for Self-Esteem
Enhancement in a Military Healthcare Setting, Journal of Instructional
Psychology, 36 (3), P 203-209.

95



G B LS laall (e Al 3Ll e L)) (et 8 Lals (50l ealiyy Ao
Ol Gl lana (Kl galedlue Ud ¢ Saglll (laea A4l

Hershenson, D. (2009). A theoretical model for rehabilitation counseling.
Rehabilitation. Counseling Bulletin, 33, 268-278.

Jenkins, W. Patterson, J. & Szymanski, E. (2010). Rehabilitation
Counseling: Basics and beyond (5" ed.) In R. Parker &Willson.

Kiernan, W. & Rawlands, S. (2003). Factors Contributing to success and
failure in the work environment. Economics, Industry, and disability.
Baltimor: Brooks Cole.

Maki, D. & Rigger, (2010). Rehabilitation counseling: Profession and
Practice (4™ ed). N, Springer Publishing company.

Naissa, R. (2012). Satisfaction with life among the students of the
University of Damascus and Tishreen, University of Damascus
Journal, 28 (1), 145-181.

Roessler, R. & Rubin, S. (2011). Case management and rehabilitation
counseling: Procedures and techniques (5" ed.) Austin, TX. Pro-Ed.

Saleh, A. (2013). Feelings of Happiness and Relation to the Orientation to
Life of a Sample of the Movement-Disabled Persons Affected by
Israeli Aggression in Gaza, Al-Agsa University Journal (Human
Sciences Series), Palestine, 17 (1), 189-227.

Shawia, B. & Habibah, D. (2015). The role of sport in addressing some of
the psychological problems associated with acquired motor disability:
a comparative study between practitioners and non-practitioners of
sports activity, psychological and educational studies, Algeria, 16 (1),
119-131.

World Health Organization (2000). Habilitation and Rehabilitation.

Yahya, K. (2011). Emotional Behavioral Disorders, Amman, Dar Al Fikr
for Printing and Publishing.

96



22019 ¢ AN aaall (Dl wll) dladl) e LaiaYy Alua) asbel) Aladu ciludally Gsall diga

A8l Caillag) ilaga a5 Agayg (e duelaial¥) Algipall slad Saja B Al i
4 dalad) clawsal) B

" Aalal) 7l Geallas

oaila
B A e A L) Al gl e (8 ASEEN 3 Jalas Y Aol s2a cdaa
Lemysis il sda 5 Auhyal) Cilaal 3dail a0y Aaladl Cilisuiall 3 Aaldl) el
2aal) S Laiy Lgia diliind (359) & lasind a3 cLidaga (418) (e i Aadla die e
(SPSS.19) duelaia¥) aslell dilaany) Gyl aladin) 3 . Askiul (350) s Jalsill mILall
o N Aabal) iliag bl Slaals Auhall Al e BladUy ccnblall Jidady Aallad]
cilagi LS ¢(3.54) les Jansgiary claiise ola 401 Aalall cilsgall 3 L86EN (gginne
Gy o(3.81) lun Laussias Laitipe ola Ao lain¥) A gpanall (gsinse of ) Al
Croagly Laskad JS due Laa¥) dlypaall 8 Laalad JS, aalaall D3 b of L) aa
Glusngall 8 e Lia¥) A gpally A8EAN (g5iua Joa SLubAl (1o 25 shaly 4l
Aalall sl (Sl Guilsall (amy Jaasis bl de Lledn a3 Ll Ao dalal)
gnain oo Apdl L ghuns Al e 3503Y)

A V) Aelal) Clsnssall e WiaY! A gpeall (Aladl) dANA) cilalsl)

e daala (Jlee Y 5l 4487
- 2018/ 723 12l 5 )l 2 2017/4 [6 1l s oyl
& ¢ P &
.22019 dadilgdl 458y ASlaal) (SN (Aipa Aaalad Uigiae Hidl) §gia aran ©

97



cor Aalal) lissgal) 8 Aol @il alige i dgay (e dae LaiaV) A gpaa) slad Gp3an d dglasl
Aslall Allé s yllae

The Impact of Transparency on Enhancing the Dimensions of Social
Responsibility from the view-point of Leading Positions in the
Jordanian Public Corporations

Abdalrahman Faleh Al-Abadleh

Abstract

This study aimed at analyzing the impact of transparency on enhancing
the social responsibility in the Jordanian public corporations. To achieve
the objectives of the study, a questionnaire was developed and distributed to
an appropriate sample of (418) employees, (359) questionnaires have been
retrieved, (350) of them were useful for analysis, a statistical Package for
the Social Science (SPSS.19) was used in processing and analyzing data,
and answering the study questions and testing its hypothesis. The study has
concluded that transparency level in the Jordanian public corporations is
high with a mean of (3.54), and the level of the social responsibility is high
with a mean of (3.81), There is an effect on transparency and all its
dimensions on social responsibility and all its dimensions. The study
recommended to conduct further researches to analyze. Based on the
study,transparency, with all of its dimensions, was effective on social
responsibility in the Jordanian public corporations. The study recommends
further research to cover aspects that have not been covered here by the
study sample. It also recommends that some laws have to be revised to
enable Jordanian public corporations to bear charitable responsibility
towards society.

Keywords: Transparency, Social Responsibility, Jordanian public
corporations
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Using Mohamed Abdel Wahab's Style in Performing "lll-Li Enkatab
Al-Jibeen™ Mawal to teach some Arabic Singing Ornaments

Mohammed Zuhdi Al-Tashli
Woael Hanna Hadad
Nidal Ahmeed Obaidat

Abstract

This study aimed at identifying the ornaments used by Mohamed Abdel
Wahab in his Mawal "lll-Li Enkteb Al- Jibeen" through writing it on the
musical score. The study also sought to devise a series of technical exercises
to overcome the difficulty of performing these ornaments and making use of
them in Arabic singing. In this study, researchers were able to devise seven
lyrical exercises performed using the letters (Alef, waw, and Ya'),
explaining the general and specific objectives of these exercises. The main
aim is to develop the abilities of the singer in the performance of ornaments
and tonal jumps within the intervals of the Bayati mode on Ashiran.

Keywords: Mawal, Melodic ornaments, Technical exercises, Arabic
singing.
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Life satisfaction among the students of the Faculty of Sports Sciences at
Mu'tah University

Saleh Qugazeh
Mohammed Al-Si’deen

Abstract

This study aimed at identifying the level of Life satisfaction among the
students of the Faculty of Sports Sciences at Mu'tah University. The
researchers used the descriptive approach with its survey image due to its
compatibility to the study nature. The study sample consisted of 195 male
and female students the students of the Faculty of Sports Sciences at Mu'tah
Universitywho were chosen in the random way. The questionnaire was used
as the tool for collecting data. The researcher also used the Statistical
Package for the Social Sciences (SPSS) in order to analyze data. After
distributing the questionnaire and performing the statistical analysis, the
results showed that level of Life satisfaction among the students of the
Faculty of Sports Sciences was high. The study results showed that there are
statistically significant differences due to gender in favour of females. While
the study results showed that there are statistically significant differences
due to (Place of residence and specialization) regarding the level of Life
satisfaction among the students of the Faculty of Sports Sciences at Mu'tah
University. The researchers recommended about as well as holding seminars
and workshops to solve the problems of students inside and outside the
society, in addition to developing the economic sectors and projects which
aim at developing the economy of the country and getting away from the
financial pressures that affect the community and its members.

Keywords: Life satisfaction, the university students.
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Degree of Administrative Empowerment and its Relationship to the
Management of Talents among the Heads of Academic Departments
from the Point of View of Faculty Members at Al al-Bayt University

Mohammed Abboud Al-Harahsheh
Mosallam Qasem Al-Shorofat

Abstract

The study aimed at defining the degree of administrative empowerment and its
relation to talents management among the heads of the academic departments from
the point of view of faculty members at al-Bayt University. The researchers used
descriptive method to suit the nature of the study. The study revealed a number of
results, of which the most prominent are the following: The degree of
administrative empowerment exercised by the heads of the academic departments
from the viewpoint of faculty members at al-Bayt University is high. The order of
areas was as follows (clarity of purpose, position, participation in decision-making,
delegation of authority) respectively, and the degree of talents management
practice came low in all areas. The results indicated that there is a positive
relationship between the areas of administrative empowerment and talents
management. The results of the study also indicated that there are no statistically
significant differences due to the gender variable in all areas of administrative
empowerment. The results also indicated that there are significant statistical
differences due to the college variable in three areas of administrative
empowerment, namely, clarity of purpose, scope, participation in decision making,
as well as in all areas of talent management. The results indicated that there are
statistically significant differences due to the academic level variable in all fields of
administrative empowerment, as well as in the field of attracting talents from the
areas of talent management. The results revealed that there are statistically
significant differences due to the variable of years of experience in two fields of
administrative empowerment: Decision-making, and delegated authority, as well as
in all areas of talents management.

Keywords: Management Empowerment, Talents Management, Heads of Academic
Departments, Al al-Bayt University.
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The Social Factors Leading to Drug Use as Perceived by Jordanian
University Student

Faisal Ibraheem Matalgah
Saqger Ibraheem Matalgah

Abstract

The study aimed at investigating the factors leading to drug use as
perceived by Jordanian university students. For this purpose, a questionnaire
was designed consisting of two parts. The first part included the personal
variables such as sex, age, place of residence and academic level. While the
second part included the scale of the study consisting of (32) items. A
simple random sample of 2032 university students was selected.

The results revealed that there are multiple factors leading to drug abuse
and the most prominent factors were the weakness of religious faith, bad
companionship, ignorance and lack of awareness, the non deterrent of legal
action, easy accessibility to drugs, the negative impact of the media,
unemployment, disintegration of family, absence of the family guidance,
drop out of school, family and social problems and anxieties, the weakness
of security controls. The study suggested some recommendations and
effective solutions to curb the spread of this phenomenon.

Keywords: social factors, drug use, drug.
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dominate the lives of their children. They present traditional Arab parents as
the norm rather than the exception in their literary works. They represent a
very negative image of passive, submissive, unresisting, uncaring, and
irresponsible Arab parents. By the same token, the children both authors
present are cold and, even, ungrateful. One may convincingly argue that
both novelists misrepresent parents-children relations in the fictional worlds
they create.

On the other hand, Abu-Jaber, Nye, Aboulela and Kahf represent
parents-children relations within the Arab family in a favorable way. The
image of Arab parents which is represented by these four novelists is unlike
the image of Arab parents which is represented by Soueif and Faqir who
represent passive and irresponsible parents. Abu-Jaber, Nye, Aboulela and
Kahf give a positive image of Arab parents. They portray them as rational,
wise, caring and responsible. They also depict the relationship between
parents and children as warm and healthy. Overall, these authors offer a
more nuanced picture of parents-children relations that counterpoises, and
even debunks, parents-children relations represented by Soueif and Faqir.
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children relation, which is favorably represented in the novel, is that
between Dr. Zeinab and her daughter and son. Dr. Zeinab comes to London
regularly from Cairo to check on her son, Tamer and her daughter, Lamya
(Aboulela, 2005). Tamer leaves Najwa and does not marry her for the sake
of his mother. Generally, in Minaret, Aboulela presents parents-children
relations as healthy, strong and, more crucially, flawless.

Similarly, Kahf (2006) portrays a favorable relationship between parents
and children in her novel The Girl in the Tangerine Scarf. In the novel,
Wajdy and Ebtehaj on the one hand, and their children, Khadra and Eyad,
on the other hand, enjoy a healthy and strong relationship. Despite moments
of disputes and disagreements, overall parents-children relations in Kahf’s
novel are exemplary and faultless. For instance, Ebtehaj takes care of her
children carefully and always tries to keep them clean and pure (Kahf,
2006). Although Khadra’s parents disagree with her decision to abort, they
do not sever their ties with her; on the contrary, they stay in contact with her
and offer her physical and psychological support. Their unwavering support
helps Khadra reach a sense of equilibrium and “harmony [. . .] created by
sensibly mixing the two components of her identity” as she superbly
“combine[s] different elements of her cultural heritage [which] adds a touch
of depth and serenity to Khadra’s personality” (Ulayyan and Awad, 2015-
2016, p. 33). The parents that Aboulela and Kahf represent starkly differ
from the ones that appear in the works of Soueif and Fagir as the former
enjoy healthy and flawless relationships with their children while the latter
marginalize and oppress their children.

Conclusion:

As the above analysis shows, the six diasporic Arab women writers offer
different views on parents-children relations within the Arab family. In
particular, a careful examination of the works of these six diasporic Arab
women writers point to two trends or patterns in representing parents-
children relations. The first trend, which is visible in the works of Soueif
and Faqir, is to represent parents-children relations unfavorably,
unsympathetically and, even, extremely negatively. In contrast, the works of
Abu-Jaber, Nye, Aboulela and Kahf depict parents-children relations in a
favorable and flawless way. Soueif and Faqir represent Arab parents in an
unrealistic way. They do not give the real image of the Arab parents. They
still hold on to the traditional image of Arab parents who manipulate and
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are always fighting. Mrs. Abboud cares a lot about her children’s safety and
how they have to be always safe. Both parents do some research about the
school of Liyana and Rafik (Nye, 1997). Dr. Abboud always says the word
Habibi to his children as he greets them and whenever he addresses them.
Even when he is away from home, they can hear it and feel it. Their mother
also calls them precious. She is always there for them. Their food is always
fresh and their clothes are always clean and tidy (Nye, 1997). These positive
parents-children relations reflect that of Dr. Abboud with his mother. The
relation between Sitti and Dr. Abboud, her son, has always been so strong
and full of passion. Dr. Abboud wants his kids and wife to see and know
Sitti who likes telling stories Liyana and Rafik (Nye, 1997).

Parents-children relations that are represented by Abu-Jaber and Nye are
unlike parents-children relations which are represented by Soueif and Faqir
who represent passive and irresponsible mothers and fathers. They also
represent children who are in a state of loss. In a study on Arab American
families, Ajami, Rasmi and Abudabbeh (2015) explore the Arab American
parents-children relations in the USA. They state that the relationship
between parents and children could be considered as strong. The Arab
American parents are emotionally attached to their children and are
considered communicative with their children (Ajami el at, 2015). The
favorable representation of Abu-Jaber and Nye of Arab American parents-
children relations resembles the image of the ideal parents which Ajami,
Rasmi and Abudabbeh (2015) describe.

Two more Arab women writers in diaspora represent parents-children
relations quite positively and constructively. Aboulela and Kahf depict
parents-children relations in a favorable way in their literary works. In
Minaret, Aboulela (2005) depicts the relations between Najwa and her
parents as positive and fruitful. Najwa says that her mother and father love
her and are always generous to her. She says that she gets whatever she
wishes and wants (Aboulela, 2005). Najwa describes the beauty and the
glamour of her mother and wishes she looks and speaks like her. Najwa is
also emotionally attached to her father, she feels that she is safe when she
hugs and holds him (Aboulela, 2005). Najwa is presented as a grateful child
who stays with her mother in the hospital in London till she dies; she does
not abandon her mother nor neglect her (Aboulela, 2005). Another parents-
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(Peteet, 1994). She adds that the father in the Arab family is an important
figure whose aim is to protect his family (Peteet, 1994). A father, for being a
“faculty of understanding”, has to be rational, wise, productive, judicious
and understanding to be an Arab ideal (Peteet, 1994, p. 35). Moghissi also
adds that the role of the father in the modern Arab family is different from
the traditional father’s role. She adds that Arab fathers now share their
authority and responsibility with other members of the family (Moghissi,
2005). On the importance of motherhood, Said-Fogahaa (2011) states that
women play an authoritative role behind the authority of men. This role is
maintained by their presence at their houses. The role of women is achieved
in socially educating the generation of girls and boys. An Arab woman is
able to construct a home with a “suitable environment” (Said-Fogahaa,
2011, p. 239). In this case, women are able to participate in the decision-
making process (Said-Fogahaa, 2011). On parents-children relations within
the Arab family, a study conducted by Stocker and Ali (2014) on Emirati
parents shows that parents are satisfied in their relations with their children
and they consider themselves to be involved and attached to their children
(Stocker & Ali, 2014). In many ways, Abu-Jaber’s favorable representation
of parents-children relations within the Arab family reflects the findings of
Stocker and Ali’s study (2014).

In Crescent, Abu-Jaber (2004) presents the relationship between Sirine
and her American mother, Sandy, in a positive way. The narrator informs
the reader in an approving tone that Sirine’s mother used to sit with her
daughter and tell her little secrets about food (Abu-Jaber, 2004). According
to Abudi (2011), mother and daughter within the Arab family are so close
and naturally share knowledge about each other which is “derived from their
like biology and psychology” (Abudi, 2011, p. 83). They naturally have
things in common and also share the same “interests, concerns, hopes, fears,
joys and sorrows” (Abudi, 2011, p. 83). Mothers are the only source of real
love and support to their daughters (Abudi, 2011). Similarly, in Abu-Jaber’s
novel, Han, Sirine’s Iragi lover, is so attached to his mother. He
nostalgically reminiscences on how he used to sit with his mother near the
stove as she tells stories about cooking (Abu-Jaber, 2004). Overall, in
Crescent, parents-children relations are positive and faultless.

Likewise, in Habibi, Dr. Abboud loves his two children; he keeps calling
them precious (Nye, 1997). Dr. Abboud and his wife discuss many issues
and topics with their two children such as the reason why Jews and Arabs
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Sidani (2005), states that Arab societies have been in a situation of
confusion and indeterminacy because of the new socioeconomic and
political transformations they are facing due to their exposure to other
societies in a rapidly changing world. Arabs are trying to find a new
“identity” among the developing world, an identity which will not dislocate
them from their origins and at the same time would make them fit in the
new world order (Sidani, 2005, p. 498). In addition, Moghissi (2005) and
Barakat (1993) state that the Arab family has recently undergone a process
of adjustment, and hence, it has shifted from the traditional Arab family
structure (Moghissi, 2005; Barakat, 1993). Moghissi (2005) also adds that
Arab families have been influenced by *urbanization, industrialization,
education, and exposure to the developed world” (Moghissi, 2005, p. 155).
Relationships within the Arab family have also changed and now they
valorize values such as individualism, independence and privacy (Moghissi,
2005).

To use the words of Hamed (2012) again, many stereotypes and images
are widely disseminated and circulated about how individuals live within an
Arab family (Hamed, 2012). The nature of the relations between male and
females is so crucial in the Arab family which is why they have been
scrutinized, misunderstood and even misrepresented (Hamed, 2012). Such
relations are based on the teachings of the Qur’an and Sunneh. These
teachings are differently interpreted in countries according to their socio-
political and cultural conditions, but still they are interpreted in the domain
of Qur’an and Sunneh. According to Hamed (2012), this shows how family
relations in the Arab culture are principally regulated and sanctioned by
religious teachings (Hamed, 2012).

The first diasporic Arab female writer who will be discussed in this
section is Abu-Jaber. Abu-Jaber paints a good image of the Arab family in
her work in general and in her novel, Crescent. For instance, Al-Joulan
(2010) states that Abu-Jaber draws a positive and progressive image of
marriage and children in her work by creating “dialogues within and across
cultures” (Al-Joulan, 2010, p. 73). The role of the father and mother is very
important in the life of their children. Peteet (1994) comments on the
importance of fatherhood and states that the meaning of fatherhood is most
related to Arab masculinity, which is something crucial in the Arab world
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the relationships among the members of one family or one society are
increasingly developing. These changes led to the “democratization of
husband-wife and father-children relationships,” and hence these
relationships have become more flexible (Moghissi, 2005, p. 150).

As Bosch-Vilarrubias (2008) shows in her study on the representation of
fatherhood in a number of Arab American novels, “there is a wide array of
fatherhoods proposed by Arab American writers” (p. 111). Bosch-
Vilarrubias suggests that the fathers that appear in the texts she examines
“move within the range of ideas that exist between extreme traditionalism
and extreme liberalism” (p. 111). According to Bosch-Vilarrubias (2008),
some fathers who are depicted in these novels are very traditional, although
their behavior is mostly justified by means of their status as immigrants or
their uneasiness towards raising a daughter. Other fathers, Bosch-
Vilarrubias maintains, are more ambivalent “because they really move from
tradition to openness” (p. 111). Nonetheless, Bosch-Vilarrubias (2008)
points out that in these literary texts one frequently encounters fathers who
“are at the more liberal end of the range, those who are able to take up what
has been called ‘the new father’ [. . .] inscribing no gender restrictions to
their daughters and being caring and nurturing to them” (p. 111). Bosch-
Vilarrubias (2008) concludes that all of these fathers are “possible and
existing models of Arab fatherhood” and that the novels she investigates
“advocate the possibility for new Arab fatherhoods to emerge” (p. 111).

What Bosch-Vilarrubias (2008) suggests in her article is that Arab
fathers are varied and diverse. One cannot claim that there is a monolithic
traditional Arab father. In a way, Bosch-Vilarrubias’s argument (2008)
undermines how Soueif and Faqir present Arab parents in their novels. In
particular, Bosch-Vilarrubias (2008) indicates that the parent-child
relationship in the Arab family is dynamic, changing and, overall, healthy.
In addition, Salaita (2007) declares that major Arab American women
writers represent their Arabic cultures favorably such as Abu-Jaber, Nye,
and Halaby (Salaita, 2007). Sarnou (2015) states that diasporic Arab women
writers try to subvert the stereotypes which are associated with Arabs in the
West (Sarnou, 2015, p. 76). One of the major stereotypes and images, which
Abu-Jaber, Nye, Kahf and Aboulela try to negate, is the negative image of
the Arab family. Unlike Soueif and Faqir, who represent parents-children
relations in an unfavorable way, these authors represent parents-children
relations within the Arab family in a favorable and more realistic way.
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I was gripped by anger with this father who was supposed to protect me,
provide for me, make sure that 1 was warm and well fed, but brought me
nothing but grief. His departure had eaten at my mother slowly until she
developed cancer and died, putting an extra burden on my grandmother’s
shoulders so that instead of enjoying her old age, she had to take care of us
and the house, and it had deprived me of any chance of happiness. I could
have been married to our neighbor’s son by now. (Faqir, 2013, p. 181)

To rub salt into the wound, Najwa’s father refuses to see her another
time because she accuses him of causing her mother’s death. Even when
Najwa knows that her father is ill in prison, she is delighted and pleased
(Fagir, 2013). Faqir presents Najwa as a heartless daughter who feels
unemotional and dispassionate when she sees her father after all those years.

Faqgir’s unfavorable representation of a parent-child relation is not
confined to the way she depicts Omar-Najwa vulnerable relation. In fact,
this cold and unsympathetic relation is echoed by the Zeinab-Raneem
relationship. For instance, Raneem does not give her mother any money to
go to Mecca, which is her mother’s dream, simply because Raneem hates
religion (Fagir, 2013). In this sense, unfavorable representations of parents-
children relations shape the novel’s structure and draw an ugly picture of a
disintegrating Arab family.

Favorable representations of parents-children relations

The above unfavorable representations are counterbalanced by more
nuanced and realistic representations of parents-children relations in the
works of a number of diasporic Arab women novelists. This section shows
how Abu-Jaber, Nye, Aboulela, and Kahf have represent parents-children
relations within the Arab family in a favorable way in their novels Crescent,
Habibi, Minaret and The Girl in the Tangerine Scarf, respectively. These
writers show that parents-children relations within the Arab family are quite
healthy and flawless and they try to negate the stereotypical assumptions
about the relations between Arab children and their parents in the West. In
this context, Moghissi (2005) argues that adults began to seek education and
careers away from their homes which triggered some changes to the
traditional relationships and roles within the Arab family. She also adds that
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never raise his head high as long as Salma is still alive after what she has
done (Fagir, 2007). Salma could not be protected by her own parents. Her
own mother is presented as a mother who does not even try to protect her
daughter from her violent and irrational brother. Faqgir highlights the fact
that Salma is ironically kept in prison to be protected from her own family.
In other words, parents who are supposed to protect their children are in
Faqir’s novel coldblooded murderers who have no qualms about killing
their only daughter for getting pregnant outside wedlock.

Faqir presents another example of a passive, careless and irresponsible
parent in Willow Trees Don’t Weep. Faqir’s protagonist, Najwa, grows up
in a fatherless house. As the novel opens, the reader is informed that
Najwa’s father, Omar Rahman, has abandoned his family for Jihad in
Afghanistan. Fagir shows an image of Arabs as naive people who follow
certain paths without full awareness and understanding, leaving everything
behind them even their families. She shows Arab fathers as men who create
families and then abandon them for unknown reasons. Najwa’s father walks
out on them when Najwa was only three (Fagir, 2013). Zeinab, Najwa’s
grandmother asks Najwa to go and look for her father after the death of her
mother, Raneem (Faqir, 2013). Najwa says that she has to find her father
because when her grandmother dies she cannot live alone. People will not
accept that. If it would have been for her, she would not want to find him.
She considers him nothing “not even a memory” (Faqir, 2013, p. 23). What
Omar did makes Najwa even question whether her parents, particularly her
father, even wanted her and if they did want to see her (Faqir, 2013). Faqir
presents a negative and cold father-daughter relation represented by Najwa’s
relation with her father. She presents an Arab father who abandons his
daughter and a daughter who, in response, does not care about him. She
does not try to find him out of love, but to have someone to live with after
her grandmother dies. As Aladylah (2015) succinctly puts it, Najwa,
ironically finds relief and a sense of peacefulness in a Western city away
from her father and mother.

Omar abandons his second daughter in Afghanistan and leaves his wife
Gulnar and his daughter Amani (Faqir, 2013). He admits that the second
abandonment was easier because there was a reason which is that he goes to
London as a nurse with Abu Hafs (Fagir, 2013). Najwa wishes that her
father was killed because he deserves it and she even blames her father for
all what she goes through in London alone. Najwa says:
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contemporary Western norms” (Nash, 2002, p. 28). By depicting a
stereotypical and disparaging image of a male-centered Arab family, Soueif
presents the patriarchal family as the norm rather than the exception in Arab
societies, and hence, she gives an unrealistic and unsympathetic
representation of parents-children relations in Arab cultures.

Similarly, Faqgir to a large extent misrepresents parents-children relations
in her novels, My Name is Salma and Willow Trees Don’t Weep. To start
with My Name is Salma, Fagir represents a very negative image of a
passive, submissive and unresisting Arab mother who does not even try to
save her daughter from being killed. Another point is that Salma is the one
who does everything inside and outside her house. She is asked to clean the
horses and feed the sheep and goats which are supposed to be a man’s job.
When Salma’s mother knows about her daughter’s illicit pregnancy, she
tells her that her brother will shoot her between the eyes. She says, “You
smeared our name with tar, your brother will shoot you between the eyes”
(Faqir, 2007, p. 33). Realizing the helplessness of her mother, Salma goes to
her teacher, Miss Nailah. Instead of being protected by her parents in such a
situation, Naila takes Salma to the police to put her in a cell for protection
(Fagir, 2007). Like, Faten’s mother, who has no opinion on her daughter’s
marriage, Salma’s mother could not stop her husband and son from killing
her daughter. Although the two situations are different, since the latter is
more serious and severe, the two mothers could be considered as passive
and helpless. Faqgir shows a negative representation of the Arab mother in
the way she shows how Salma’s mother only cares about what people would
think rather than about Salma’s safety and future. The role of Salma’s
mother resembles the role of the traditional mother whose role in the Arab
family, according to Shihada (2010), was to raise her daughters according to
the “values and structures of the society” (Shihada, 2010, p. 158). Faqir
represents Arab mothers as restricted to their values and traditions and
would only want to raise her children according to the Arab values, mores
and traditions.

While Salma is in prison, she remembers how her mother and father
have never stopped her brother Mahmoud from beating her. She remembers
that whenever Mahmoud hits her, her mother would calm her down and say
that it is ok and alright (Faqir, 2007). Salma’s father says that he would
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sons and daughters in traditional Egyptian societies and in Arab societies in
general (Shihada, 2010). The image which Shihada gives about traditional
Arab parents is the same unfavorable image which Soueif represents.

Another example of an unfavorable representation of parents-children
relations that Soueif depicts in her fiction is the relation between Zeina and
her family. On her wedding day, Zeina forgets that she is a bride and starts
playing with her girlfriends. She is getting married without being aware of
what she is doing or what is happening to her. She is forced to marry her
cousin at a young age. Soueif represents a negative relation between a child
and her parents within an Egyptian family. She is forced to wed and is
violently manipulated as a toy by her family. Instead of having parents to
support and protect her, she is hurt and harmed by them.

The same case is found in Soueif’s presentation of Faten in Sandpiper.
According to Nash (2002), Soueif’s story shows how Western intrusion into
Egyptian society has unsettled “the patriarchally ordered family consisting
of the man and the two women in his charge” (p. 29). Soueif (1996) tries to
show how Arab mothers and fathers are always on their sons’ side against
their daughters. Faten’s mother is good to her daughter but she had her
daughter to do everything for her brother. When Faten’s cousin proposes to
her, Faten’s mother does not consult Faten nor take her opinion, she is only
eager to know her son’s thoughts. She tells her son, “Whatever you say, my
son. You’re the man in this house” (Soueif, 1996, p. 84). When Salah,
Faten’s brother, tells her first that Faten is still young, she tells him that
marriage is a protection for girls. Soueif presents a naive mother, who does
not care about her daughter’s opinion. She does not even notice how Salah
is obsessed with his sister’s body. Her only concern is her son and how all
his needs are provided for by his sister. Soueif depicts an unfavorable image
of Arab parents who deal with their sons and daughters unequally. They
prefer males over females.

On the same point, Hamed (2012) states that it is stereotypically well-
known that females within traditional Arab families are dealt unequally with
males (Hamed, 2012). Soueif represents a negative image of parents-
children relations. Soueif still continues to disseminate the stereotypical
images known about the Arab family. As Nash succinctly puts it, “Soueif’s
women characters [. . .] move in isolation, between the boundaries of these
inimical discourses, implicitly questioning traditional stereotyping of
women’s role at the same time as negotiating their own way around
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becomes displeased and her mother tells Aisha that her father will not talk to
her or give her any money. They do not try to know what bothers her nor
find out the problems she faces in school. Aisha’s mother, according to
D’Alessandro (2007), does not talk to her daughter as a mother should do.
On the contrary, Aisha’s mother just conveys her husband’s orders to her
daughter. She only blames her and tells her what her father will do
(D’Alessandro, 2007). Aisha’s parents are presented by Soueif as
irresponsible parents who only care about their careers. They neglect the
fact that they are in a foreign country which would be new to their daughter
with its new environment, people and language. Instead of knowing what
troubles and disturbs Aisha, her parents start to blame her for not putting
more effort into her studies.

To complicate things further, Aisha’s parents are both highly-educated,
but still do not respect their daughter’s privacy. They open a letter sent to
her by Christopher whom she meets on the plane. Soueif (1983) shows how
Aisha’s mother and father are both highly-educated, but they still behave
with their child in a strictly traditional and reactionary way. They blame her
for giving Christopher her address. Then they force her to go out with the
Vicar’s children and after that with David (Soueif, 1983). They try to stand
against her instead of listening to what she has to say about the problems
facing her in a new country. D’Alessandro (2007) also adds that Aisha’s
parents give themselves the right to manipulate their daughter’s life and
control it (D’Alessandro, 2007). In a study on how Arab parents in diaspora
rear their children, Majeed and EI-Bagiry (2016) argue that when Arab
families leave their homeland to the West for any reason, their children
would start to face certain troubles. Parents in such cases should start to
develop their children’s social skills and language. These skills will improve
the child’s character and his/her self-esteem which would help them interact
with the new society (Majeed & El-Bagiry, p. 20). They also state that Arab
parents in diaspora should understand the needs of their children at each
stage of their development. Their needs could be psychological, emotional
and social. In Soueif’s fictional world, Aisha’s parents are not supportive as
parents should be especially when the family relocates to a new country.
Soueif represents Arab parents as unsupportive and selfish, and hence, the
parents-children relationship she portrays is tense and uneasy. Shihada
(2010) states that only traditional parents were the ones who decide for their
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Parents-children relations in the Arab family are represented in a
different way by Soueif and Faqir. Specifically, sons and daughters within
an Arab family, as presented by Soueif and Faqir, are dominated and
manipulated by their parents. Children are passive and have no voice and
sometimes they are abandoned by their parents for no convincing reasons.
Arab fathers are presented as if they have no responsibility towards their
children and wives. Both writers, Soueif and Fagqir, represent the Arab father
as the traditional father figure who only existed in the past in the Arab
family. The traditional father is described by many sociologists, to start
with, Barakat (1993) states that the father in the traditional Arab family is
the one who was responsible and who had authority on the members of the
family and manipulates them, expecting only obedience without questioning
(Barakat, 1993). Moghissi (2005) also comments on the same point; she
states that the father in the traditional Arab family is the one who is
responsible and holds authority. The father is the one who gives instructions
and expects obedience without questioning (Moghissi, 2005). Moghissi
declares that as patriarchal traditional period is going into a changing
process, fathers are loosening their hands from the family and its life by
sharing their authority and responsibility with other members of the family
and still maintaining its structure (Moghissi, 2005).

Yet, it is this traditional father figure that attracts the attention of Soueif
and Faqir and fires up their imaginations. Both novelists present this
traditional father as a fully-fledged figure in their works despite the fact that
this figure is ebbing and even vanishing in contemporary Arab societies as
Barakat (1993) and Moghissi (2005) show. From the description of the
traditional Arab father by Barakat (1993) and Moghissi (2005), it could be
noticed that Soueif and Faqir represent the Arab father in an unrealistic way.
They do not give the real image of Arab fatherhood. Both present an archaic
and extinct image of a father figure who no longer exists in contemporary
Arab societies.

The first unfavorable parents-children relation represented by Soueif is
that of Aisha and her parents in Aisha. Soueif presents Aisha as a neglected
girl by her parents because they prioritize their careers over their only child.
Aisha does not tell her parents that she is miserable at school so that they
will not consider her a failure and she is afraid to upset them. She says, “I
could not admit failure or disappoint them by telling them I was miserable at
school” (Soueif, 1983, p. 34). When her parents know about her, her father
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1993). In addition, Faour (1989) declares that the life of an individual is
influenced mostly by his/her own family. The influence of the family is
greater than any other institution on its individuals (Faour, 1989). While this
study upholds these novelists’ aesthetic attempts, it also investigates and
analyses the thematic representations in an attempt to explain the different
ways Arab women writers follow vis-a-vis the representation of the parents-
children relations. In other words, although this study demonstrates how
some Arab women writers in diaspora diffract and detract Arab cultures,
one should bear in mind that this paper investigates fictional representations
that do not necessarily reflect reality.

Unfavorable representations of parents-children relations

This section shows how Soueif and Fagir represent parents-children
relations within the Arab family in an unfavorable way. The fictional works
which are going to be analyzed and discussed in the current section are
Soueif’s Aisha and Sandpiper and Faqgir’'s My Name is Salma and Willow
Trees Don’t Weep. Overall, Soueif and Faqir depict parents-children
relations within Arab families as static and unaffected by historical changes.
Both authors represent parents-children relations within the Arab family as
being based on male dominance, oppression and manipulation. In the
fictional worlds that Soueif and Faqir create, the Arab daughter is
represented as a toy, which is prevented from her basic rights. She is a
creature which only performs what she is asked to do.

Soueif and Faqir represent disparagingly parents-children relations. The
relation of parents and children is supposed to be based on love, respect and
kindness because this is the nature of fatherhood and motherhood. In this
context, Abudi (2011) states that the mother-daughter relationship is the
strongest relationship within a family and it is the “cornerstone” of the Arab
family (Abudi, 2011, p. 83). She adds that the daughter is an extension of
her mother. Her self-esteem is developed through her mother’s and they
have so many things in common. They have the same “interests, concerns,
hopes, fears, joys and sorrow” (Abudi, 2011, p. 83). According to Abudi, a
daughter’s only source of love is her mother. Mothers love and support their
children. Mothers are supposed to be the source of love and support to their
children.

44



Mu'tah Lil-Buhuth wad-Dirasat, Humanities and Social Sciences Series, VVol. 34, No. 2, 2019.

Taking into consideration the sociopolitical, historical and cultural
conditions and circumstances that frame the works of Arab women writers
in diaspora, this study focuses on how these authors represent the Arab
family, which is the nucleus of Arab societies and cultures, in their works.
To use the words of Joseph (1994), the Arab family is the center of culture
in the Middle East. Here, one may highlight three kinds of relations that
exist within the Arab family. These relations are the husband-wife, brother-
sister, and parents-children relations. According to Joseph (1994), little
attention is paid to the male-female relationships within the Arab family.
Most studies which were conducted on the Arab family, Joseph maintains,
are about “cultural ideals of patriarchy, patrilineality, patrilocality, and
patrilineal endogamy and also on the Arab family life (p. 230). This study
investigates parents-children relations within the Arab family in the works
of six diasporic Arab women writers. The study is divided into two sections.
The first section focuses on the representation of parents-children relations
within the Arab family in a generally unfavorable way and the second
section examines the representation of parents-children relations within the
Arab family in a generally favorable way. The study shows how Soueif’s
Aisha and Sandpiper and Faqir’s My Name is Salma and Willow Trees
Don’t Weep represent parents-children relations within the Arab family
unfavorably. On the other hand, the study also shows how Abu-Jaber’s
Crescent, Nye’s Habibi, Aboulela’s Minaret, and Kahf’s The Girl in the
Tangerine Scarf represent parents-children relations within the Arab family
favorably. It goes without saying that this dichotomous division of favorable
and unfavorable is neither waterproof nor clear-cut, but it reflects a trend by
these authors to represent the mentioned relations within the Arab family in
the ways outlined above.

To objectively and accurately delineate these relationships, this study
will draw on the works of a number of sociologists and anthropologists to
evaluate Arab women writers’ literary representations of parents-children
relations within the Arab family. In this context, a number of sociologists
have examined the dynamics of the Arab family in general over the past
decades. For example, Moghissi (2005) highlights the importance of the
family as being the “basic socioeconomic unit” in the Arab society (p. 148).
Like Moghissi (2005), Barakat (1993) states that the family is the creator
and the basic unit in the traditional as well as the contemporary Arab society
in the three patterns of living: bedouin, rural, and urban. Barakat insists that
the Arab family has recently faced many changes in its structure (Barakat,
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According to Al-Maleh (2009), the themes which diasporic Arab writers
follow are related to “psychological and social alienation, home, abroad”,
exile and return, hybridity, identity, double consciousness and the quest for
authentic self-representation in relation to their own experiences (Al-Maleh,
2009). They also tackle political issues concerning their home countries (Al-
Maleh, 2009). Arabic literature in diaspora, according to Al-Maleh, could be
characterized as “mostly female, feminist, diasporic in awareness, and
political in character” (Al-Maleh, 2009, p.16). In their writings, these
authors, to use the words of Bhabha (1994), concurrently blend “a sense of
home” with *“a space to which they belong” (Bhabha, 1994, p. 23). They are
challenging their new culture and their new language to balance their lives
in a point where “disparate cultures meet, clash and grapple with each
other” (Pratt, 1992, p. 6). These writers reach a point where a clash of
cultures occurs. They try to handle both cultures in order to maintain a kind
of equilibrium in both cultures, trying to cope with their new Western
cultures and at the same time appreciate their own Arabic culture (Al Maleh,
2009). Awad (2012) states that Arab writers in diaspora “straddle two
cultures” and “[t]hey skillfully blend their Arab cultural heritage in their
writings” (p. 12). In this way, these authors adopt a position that promotes a
common ground that bridges the gaps between cultures (Awad, 2012).

Diasporic Arab authors write, inter alia, about the Arab-Western
encounter. They highlight the intersectionality of religion, identities, social
classes, and ideologies in their works. They also challenge the images in
which women are consistently and stereotypically depicted as weak and
submissive creatures who are entirely controlled male-oriented Arab and
Muslim societies. At the same time, Salhi (2006) states that Arab women’s
writings are of paramount interest to Western readers due to the long history
of “the Arab woman” and how she is portrayed in Western discourse (p. 4).
Overall, they form a bridge between two cultures (Salhi, 2006). They are in
a position which Soueif names the “Mezzaterra” and describes as *“a ground
valued precisely for being a meeting — point for many cultures and
traditions” (Soueif, 2004, p. 8). In short, it is a place where cultures meet
and affect each other. Seen from this perspective, diasporic Arab women
writers try to create a bridge between cultures and to leave the door open
between them for constructive dialogues (Soueif, 2004).

42



Mu'tah Lil-Buhuth wad-Dirasat, Humanities and Social Sciences Series, VVol. 34, No. 2, 2019.

writers such as Gibran (1883-1931) were the first diasporic Arab writers to
mediate between the East and the West (Al-Maleh, 2009).

The novel, in fact, “provides[s] ample inspiration for the post-modern
Arab novel in English” and has set the stage for the diasporic Arab novels
that followed it (Al-Maleh, 2009, p. 14). Although the first Arabs who
migrated to the USA in the last century have introduced their culture and
history to the host country in English, diasporic Arabic literature had only
gained importance after the events of 9/11 (Al-Maleh, 2009). To borrow
Salaita’s words (2005), after 9/11 “Arab Americans evolved from invisible
to glaringly conspicuous” (p. 149). People in the West began to ask who the
Arabs and Muslims are. The prejudice against Muslims and Arabs was
amplified in the aftermath of 9/11 (Gana, 2008). This has motivated Arab
and Muslim authors to write back and defy stereotypical images that have
been intensively disseminated and circulated in popular cultural
productions. Fiction produced in English before and after 9/11 contributed
to educating Euro-Americans about Arabs and Muslims (Gana, 2008). This
brought recognition to such literature because people needed to know about
Arab-Islamic cultures. Books have also become available for readers in
bookshops in the West as publishers were buoyed by growing market
demands. Simultaneously, there has been an unprecedented increase in the
number of Western universities which started to offer more courses on Arab
and Muslim cultures (Al-Maleh, 2009; Gana, 2008).

Although 9/11 is a watershed in contemporary world history as it has
subsequently influenced East-West political and cultural relations, it is naive
to ignore the long history of Western misrepresentation of Arab-Islamic
cultures and communities. In his seminal book, Orientalism, Said (1978)
studies the cultural representations which he considers the basis of
Orientalism - how Westerners see the Orient. According to Said (1978),
Orientalism is “a Western style for dominating, restructuring, and having
authority over the Orient” (Said, 1978, p. 13). Said’s argument has
generated a huge amount of critiques by various academics and thinkers.
For instance, Hassan (2011) argues that Orientalism has a big influence on
immigrant Arab writers and on the discourse, they employ as translators of
culture. Hassan (2011) maintains that diasporic Arab writers who write in
English and who “live in a country with a powerful tradition of Orientalist
scholarship that serves imperial interests in the Arab world, could not ignore
orientalism in their writing” (Said, 1978, p. 4).
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the ways in which Nye (b. 1952- ), Abu-Jaber (b. 1960- ), Soueif (b. 1950- ),
Faqir (b. 1956- ), Kahf (1967- ) and Aboulela (b. 1964- ) have represented
parents-children relations within the Arab family in Habibi (1997), Crescent
(2003), Aisha (1983), Sandpiper (1996), My Name is Salma (2007), Willow
Trees Don’t Weep (2014), The Girl in the Tangerine Scarf (2006) and
Minaret (2004), respectively.

But that is not to say that the representations that will be discussed and
scrutinized here are impervious: there is always a possibility for overlap,
indeterminacy and precariousness in representing these familial relations in
the writings of the mentioned diasporic Arab women writers. At the same
time, while the study acknowledges the fact that an author’s attitudes,
thoughts and beliefs change over the course of his/her professional career,
one may still identify a general cultural representational trend that also
recurs in the oeuvre of a specific writer or even in the works of a group of
writers. The study argues that Nye and Aboulela, Kahf, Abu-Jaber (1997)
have represented the parents-children relations within the Arab family
favorably, while Soueif and Faqir (2002), as the analysis will show, have
portrayed parents-children relations within the Arab family unfavorably.

Themes, challenges and cultural representations in Arabic literature in
diaspora.

There is a large corpus of literary works produced by Arab British and
Arab American writers who write in English. Gana (2008) states that the
rise of Arabic fiction produced in English could be located and relocated
between the heritage of British colonialism and the dominance of American
imperialism. The main locations of Arab authors who use English as a tool
for writing are naturally the USA, Canada, Australia, and Britain. The
concepts of “migration, indigeneity, and belonging” are questioned among
Arab immigrants in these host countries as “a source of national anguish,
dilemmas, disenchantments and one of the main engines of coercive and
discriminatory policies” (p.13). Most critics agree that the first diasporic
Arab novel is an Arab American novel written by Rihani (1876-1940) in
1911 and entitled The Book of Khalid (Gana, 2008). Hassan (2011) states
that Rihani’s novel “lays the crossroads of cultural translation and
Orientalism” (p. 29), while Al-Maleh (2009) insists that Rihani and other
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Introduction:

A number of comprehensive and lengthy critical studies on the works of
Arab writers in diaspora have been published over the past ten years which
have covered a wide array of themes, issues and questions that mainly
revolve around Arab diasporic experiences. Overall, some studies like these
of Al-Maleh (2009) and Salhi & Netton (2006) investigate Arabic literature
in diaspora within a general framework of diasporic studies. Other studies
like that of Abdelrazek (2007) focus only on the works of Arab American
women writers. On the other hand, Nash (2007) explores the works of Arab
writers in Britain only. Awad (2012) examines how the geopolitical
differences between Arab American and Arab British women writers have
influenced the themes explored by each set of writers. In addition, Hassan
(2011) analyses the works of Arab writers in diaspora within the context of
immigration and cross-cultural mobility. Fadda-Conrey (2014) looks at the
transnational links that underlie Arab American literature and Salaita (2011)
critically scrutinizes and analyses modern Arab American fiction. Most
recently, Bosch-Vilarrubias (2016) has examined how Arab American
women writers represent Arab masculinities after 9/11.

As the above survey shows, critics have not explored nor delineated
representational patterns of specific aspects of Arab cultures across the
works of Arab writers in diaspora, whether in the US or in Britain, and have
focused instead on investigating several geopolitical markers in these
literary texts. This tendency has resulted in overlooking some themes, social
issues and relevant representational questions that may be investigated to
understand the sociopolitical undertones of these texts and how they
intertwine with forces of globalization and diasporic experiences.

Hence, this study will delineate representational patterns and trends that
can be detected in the works of a number of Arab women writers in
diaspora. Specifically, the study highlights favorable and unfavorable
representations of parents-children relations within the Arab family as
emblematic and indicative of a broader trend by Arab writers in diaspora to
represent Arab societies and cultures. For this purpose, the study is based on
thematic and analytic readings of six novels and two collections of short
stories written by diasporic Arab women writers who live in Britain and in
the USA and who write in English. It contends that diasporic Arab women
writers have represented ties within the Arab family, such as husband-wife,
brother-sister and parents-children relations, differently. This study explores
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Representations of Parents-Children Relations in
Arabic Fiction in Diaspora

Nosaibah Waleed Awajan”
Mahmoud Flaieh Al-Shraa
Yousef Mohammed Awad

Abstract

Diasporic Arab writers substantially differ in how they represent
sociopolitical issues of contemporary Arab cultures in their literary works.
Because the family is the core unit of Arab societies and cultures, this study
explores fictional representations of one of the main relations within the
Arab family. Specifically, this study examines how Arab women writers in
diaspora depict parents-children relations in their novels. The study is based
on thematic and analytic readings of six novels and two collections of short
stories written by diasporic Arab women writers who live in the West and
who write in English. Despite the common features that diasporic Arab
novels share, the study aims at identifying the differences in representing
parents-children relations in the selected novels. Particularly, the study
shows that Naomi Shihab Nye, Diana Abu-Jaber, Leila Aboulela and Mohja
Kahf represent parents-children relations within the Arab family favorably,
while Ahdaf Soueif and Fadia Fagir represent parents-children relations
within the Arab family unfavorably.

Keywords: Arabic literature in diaspora, Arab women writers, Arab culture,
Arab family, Parents-children relations.
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Also, future research can explore the inter-relationships between
strategic sensitivity, strategic flexibility, and response rate and their effect
on the marketing performance. Moreover, this study can be considered one
step in investigating what can affect marketing performance in the presence
of strategic agility dimensions focused on tourism companies. Other
researchers can continue this study in the same sector but under different
independent variables or can study another sector for service provider
companies to get a full picture of the Jordan context.
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7. Implications and Conclusion

This research has implications for marketing managers and tourism
companies. The findings of this study provide insights for managers to
efficiently manage strategy agility across the organization. Tourism
companies should understand and identify factors of strategic sensitivity,
strategic flexibility, and response rate to better promote the marketing
performance. The present study tries to identify the impact of strategic
agility on marketing performance. Marketing managers should have the goal
to make employees satisfied with this strategic agility, to improve their
performance, and also to increase sales volume and market share.
Furthermore, this study can assist the researchers to better knowing the
relationship between strategic agility and marketing performance in Jordan's
tourism firms. If the tourism companies in Jordan, want to grow and
compete effectively in their national and regional and global markets,
enhancing marketing performance, and survive, their managers have to
develop flexibility, sensitivity, response rate, and planning attributes and
practices that can make them become strategically agile.

This study investigates the impact of strategic agility on marketing
performance in Jordan in the presence of its different dimensions, it found
that this sector in Jordan context has many challenges to be able to continue
such as big investment in latest technology and in its human resources to be
able to continue and to be more responsive and flexible with its customers.
It is found that this sector needs agile and entrepreneurial management to
connect employees with customers and to be able to sustain strategically in
the market.

Based on the results of this study, we conclude that there is a significant
relationship between strategic agility and marketing performance. Since the
impact of strategic agility is significant, it is a good predictor of Jordan's
tourism firms' marketing performance. As any other study, this study has a
few limitations. First, the proposed model required estimation of many
variables and this requires a large sample size. But the sample size of the
present study was small. Second, the present study was a cross-sectional
survey of respondents. The influence of some factors on marketing
performance might vary at different stages in the implementation process.
Further research should use a larger sample.
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force in the Jordanian national economy. For all service-based companies,
strategic agility is important to keep business continuity as it deals with
changing customer needs and an unstable business environment; as is the
case with Jordanian tourism companies.

In this research study, we have attempted to evaluate and examine the
relationship between the dimensions of strategic agility and marketing
performance of Jordanian tourism firms. The results of this research support
most of the proposed relationships in the structural model. Most were
consistent with the previous study results. The results of correlation
conducted for (SA)and (MP) showed significant, positive correlation
between them; thus, the first hypothesis was confirmed, which is consistent
with the study results done by (Ojha , 2008), and it revealed that strategic
agility leads to improving the competitive and performance capabilities. It
also affirms the results obtained by (Ade, 2012), stating that SA improves
the performance. The results further showed that there are significant,
positive relations between (S, F, and OS) and( MP).

According to the test outcome and as shown in Table 3, among the
independent variables:( SA) having mean rank of (3.95), has the highest
rank and after that (OS), having mean rank of (3.89),( S), having mean rank
of (3.88), (F), having mean rank of( 3.79). The results of factor analysis
revealed that Jordanian tourism firms considering the dimensions of
strategic agility,( OS) has the highest weight and F has the lowest weight.
Finally, results showed that among the dimensions of ( SA),( OS) has the
greatest effect on Jordan's tourism companies (MP). Meanwhile,( S )and( F)
have retained the second and the third rank respectively. Accordingly,
through these outcomes, it can be inferred that managers and marketing
employees of tourism firms in Jordan have to emphasize response rate in
their firms and to also consider sensitivity and flexibility issues in order to
improve their performance in marketing.
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Testing indicates that the coefficient of (R.R)(B=0.389) is significant value,
(t=4.055) & (' Sig=0.001). So we accept Hypothesis HO1.3. Therefore,

Our result is supported also by (Thareerat , 2015); (Ojha D. , 2008).

Table (3) Regression analysis. Model Summary P

Model R R? Adj. R? Stand. Error of the
Estimates
1 0.905? 0.819 0.816 0.769
a. Predictors: (Constant), Strategic agility
b. Dependent Variable: Marketing performance
Table (4) ANOVA?
Model sumof | 4 | Mean F Sig.
Squares Square
1  Regression 425.33 3 66.263
Residual 318.87 28 132.718 | 0.000?
7.412
Total 744.20 31
a. Dependent Variable: : Marketing performance
b. Predictors: (Constant), Strategic Agility
Table (5) Coefficients?
Model Unstandardized Standardized t Sig.level
Coefficients Coefficients
B Stand. Error Beta
1(Constan) 1.941 0.342 2.689 0.007
SS 0.378 0.086 0.278 3.152 0.003
SF 0.273 0.242 0.139 2.018 0.000
RR 0.389 0.059 0.497 4.055 0.001

a. Dependent Variable: : Marketing performance

6. Discussions of Result

The Jordanian service sector is massive, in which the tourism sector
considered a part; it has become prominent and has recognized as a major
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5.2 Hypotheses Testing

Hypothesis (HO1): Strategic agility has a positive effect on Jordan's tourism
firms' marketing performance.

Hypothesis one (HO1) testing indicates there is a significant effect of(
SA) on( MP) , where(f=132.718)was significant value, with
(Sig=0.000).Moreover, determinant coefficient (R?=0.819) indicates that
(81.9 %) of variable of ( MP )can be illustrated by (SA). So we accept the
hypothesis HO1. Accordingly, first research hypothesis is supported. This
result is supported my many related previous studies (Al-Azzam et al.,
2017); (Lee et al., 2016).Thus, there is a significant relationship between
(SA) and Jordan's tourism firms' marketing performance.. (H01.1, HO1.2,
and HO1.3) were tested through a regression analysis. According to Table 6
the linear regression equation can be expressed as follow:

MP = 1.941 (C) + 0.378(SS) + 0.273(SF) + 0.389(RR),where C is Constant

Hypothesis (HO1.1): Sensitivity has a positive effect on Jordan's tourism
marketing performance.

Testing indicates that the coefficient of (SS) ( =0.378) is significant value,
with (T=3.152)&

(Sig=0.003). So we accept the second Hypothesis HO1.1. This result is
confirmed by many researchers

(Doz, 2010); (Overby et al., 2006).

Hypothesis (HO1.2): Flexibility has a positive effect t on Jordan's tourism
marketing performance.

Testing indicates that the coefficient of (SF) (B =0.273) is significant value,
with(T=2.018) & (Sig=0.000).

So we accept the Hypothesis HO1.2. Therefore, (HO1.2) hypothesis is
supported too. Our result is

supported also by (Nadkarni, & Nakarayanan, , 2007); (Thareerat , 2015).
Hypothesis (HO1.3): Operation speed has a positive effect Jordan's tourism
marketing performance.
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Correlation analysis is used to indicate the existence of a relationship
between strategic agility and marketing performance. Regression is used to
determine the number of variations in the dependent variable which can be
associated with changes in the value of an independent or predictor variable
in the absence of other variables. Independent t-test is another analytical
procedure used in examining whether there is a significant difference
between the dependent variable that are strategically agile and the
effectiveness of those that are less strategically agile (Ade, 2012).

5. Results
5.1. Descriptive and Correlation Analysis

Table 2 present the descriptive statistics correlation coefficients of the
variables. The mean index of strategic agility with respect to participating
firms was (3.94), while the mean index of participating firms concerning
marketing performance was (3.81). While the three dimensions of SA (S,
F, and OS) have mean values of (3.88, 3.79), and (3.89) respectively. Based
on respondents’ attitudes toward the applicability and practices of SA in
their firms, we can ascertain that they are highly implementing this strategic
methodology and harnessing their adaptability to rapid transformations in
business operating. Moreover, this figure indicates that (81.9 %) of the
variation in the successful MP can be predicted by the variation in SA
dimensions; (S, F, and OS). Also, it is interfered that there are other
predictors (representing 18.1 %) of MP in tourism firms in Jordan.

Table (2) Descriptive Statistics and Correlations

No. Variables | Mean SA S F O] MP
1 SA 3.94 1

2 S 3.88 0.76 1

3 F 3.79 0.91 0.874xx 1

4 0S 3.89 0.82 0.733** | 0.981xx 1

5 MP 3.81 0.72 0.761#+ | 0.836%*x | 0.774x 1

** Correlation is significant at the 0.01 level (2-talied). ** P-value < 0.01 (two-
tailed)

Note. SA — Strategic Agility S — Sensitivity, F — Flexibility, RR — Operation Speed
- MP - Marketing performance.
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Table 1: Cronbach's alpha

Variables Cronbach Alpha (a¢=0.05)
SA 0.81
S 0.75
F 0.93
0oS 0.87
MP 0.95

As stated by (Malhotra, 2008) an alpha coefficient which falls below
(0.6) is considered weak, within the range of (0.60-0.80) are moderately
strong and above (0.80-1.00) are considered very strong in reliability. From
the reliability result shown in the above Table 2, the internal reliability
coefficient for the entire models is within the range of ( 0.75) to highest
coefficient (0.95), which indicated that the reliability of all variables is
moderately strong to very strong. Hence, it's able to conclude that all the
items used to measure the dependent variable and independent variables are
stable and reliable since they are consistent.

4.4. Analytical Procedures

To derive a useful meaning from the data and examine the proposition
of this study, data from the survey were analyzed using the Statistical
Package for Social Sciences Research (SPSS) which is very popular among
academics for this type of survey by questionnaire. Five - points Likert —
type scale of agreement, running from strongly disagree = 1 and strongly
agree = 5 were used. Primary data were used for the analysis. The use of
primary data is justified because it is the quickest and simplest of the tools
to use if publication is the aim (Cowton, 1998). Descriptive statistics was
employed to analyze data to determine the range of strategic agility
practices in the tourism firms.
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Furthermore, it helps to identify whether the relationship exists between the
study variables. Responses were sought from tourism firms on a wide
domain of issues regarding( SA) and (MP).

The questionnaire includes (20) items focused on strategic agility
features and three of its dimensions including sensitivity, flexibility, and
operation speed. The items, which used to operationalize the constructs, are
developed from the past literature with minor and additional modification in
order to fit in Jordan's tourism firms' context. These items are measured
using 5 points Likert scale ranging from 1 (strongly disagree) to 5 (strongly
agree). The researcher distributed 60 questionnaires using drop and collect
method to the respondents. Upon completion, the researcher collected the
questionnaires and ensure high completion rate, four of those were
discarded because they were in incomplete. Meanwhile, five were found
usable for this study with a response rate of (93.3%).

4.3. Validity and Reliability

Before the questionnaire was conducted, it was pretested on twenty
employees in targeted offices in order to measure the construct validity of
the measurements. Further, the questionnaire validated through several
specialists in the field of strategic management and business administration
who are academic instructors, there comments were considered in the final
version. According to (Hair et al., 2010), "reliability is the degree of
consistency and free of random error between multiple measurements of a
variable". Also, according to (Sekaran et al., 2016) reliability refers to "the
degree to which the dimension is free of accidental errors and offers
consistent data". Reliability test needed to conduct to determine the stability
and consistency of the construct measurement (Hair et al., 2010). To access
the interim consistency reliability of the dependent and independent
variables, Cronbach’s Alpha was used. It is the most widely reliability
coefficient test used to examine the reliability of multi-pointed scaled items
(Sekaran et al., 2016); (Sekaran, 2003). The results of reliability analysis are
shown in Table 1.
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4. Research Methodology

To evaluate how SA model impacts Jordan's tourism firms'( MP), a
guantitative method was conducted.

4.1. Population and Sample

The population of this study is consisting of marketing managers of
tourism firms operating in Jordan. Since most Jordan's tourism firms are
based in the capital city, Amman, the study focuses on them and is therefore
considered a good representation of Jordan. According to (Saunders et al.,
2009), sampling is a part of the entire population carefully selected to
represent that population.

A simple random sampling technique was used in selecting five of the
biggest tourism firms in Jordan which are Dallas, Holiday, Almawakeb,
Milano, and Aljazeera. These companies have been chosen carefully
because of their leading role in marketing tourism in Jordan internally and
externally, and their important contribution in supporting the national
economy as well as following the strategy of agility clearly. The
justification for using random sampling technique is that it eliminates the
possibility that the sample is biased by the preference of the individual
selecting the sample (Bordens & Abbott, 2002). Another justification is that
it is particularly necessary when one wants to apply research findings
directly to a population. A total of 60 copies of the questionnaire were
administered on the tourism firms, 5 of those were discarded because they
were in incomplete. 55 found usable for this study with response rate of
(91.7%).

4.2. Data Collection

The researcher used a questionnaire as the primary data collection
instrument to collect data on the effect of strategic agility on marketing
performance of tourism firms in Jordan. According to (Sproul, 2011), a self-
administered questionnaire is the only way to elicit self-reports on people’s
opinion, attitudes, beliefs and values. The questionnaires gave unrestricted
freedom of answer to respondents (Sproul, 2011). The use of survey
research method is justified because it follows a correlational research
strategy and helps in predicting behaviour (Bordens & Abbott, 2002).
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Strategic
Agility Dimensions

Marketing
Performa
nce (MP)

Operation
Speed (OS)

Figure 2: Proposed research framework.

The researcher have formulated the main hypotheses according to the
above conceptual model to describe and analyze the impact of strategic
agility dimensions on marketing performance in Jordanian tourism
companies.

HO1: Strategic agility has a positive effect on Jordan's tourism firms'
marketing performance.

HO1.1: Sensitivity has a positive effect on Jordan's tourism marketing
performance.

HO1.2: Flexibility has a positive effect t on Jordan's tourism marketing
performance.

HO1.3: Operation speed has a positive effect Jordan's tourism marketing
performance.
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purposes” (Nwokah & Ahiauzu, , 2008). In addition, marketing performance
to influence market direction and customer satisfaction are to create a
competitive advantage. (Kotler, 2008) described that efficacy in market
causes the perception of many opportunities to choose the most appropriate
customer operations and marketing efforts to offer higher level of value to
customer needs. Similarly, marketing performance is referred to the
capability of the company. Marketing performance is measured by the
achievement of the objectives of the organization, such as increased market
share, the success of new product launches that are positively correlated
with the achievement of financial performance in the long term (Vorhies et
al., 2000).

Marketing performance has a tremendous impact on the satisfaction of
customers with a taste for the market, the long-term growth, profitability
and performance of the Company (Ussahawanitchakit, 2012). Four themes
were employed to estimate the variation that enterprises have emphasized on
new innovation, management procedure, comparing competitors and
customer demand (Thareerat, 2015). In our study we proposed that
marketing performance is positively affected by strategic agility and its
dimensions.

3. Research Model and Hypothesis Development

The current research study model in Figure 2 is proposed by the
researcher. This framework proposes that Marketing Performance (MP) is
affected strategic agility dimensions. Thence, the variable of major interest
is marketing performance which is the dependent variable, while Strategic
Agility (SA) dimensions (Sensitivity)(S), Flexibility (F), and Operation
Speed (OS) are the independent variables applied to demonstrate the
variance in the dependent variable.
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products, services, or improved products into markets, and they must be
able to adjust from one process to another increasingly (Sherehiy et al.,
2007)

Strategic flexibility provides many advantages to businesses. Flexible
firms rapidly shift from one strategy to another. In addition to this, strategic
flexibility may improve to innovation performance of a firm in a dynamic
environment. Strategic flexibility can influence innovation performance by
providing more flexible processes and structure. Therefore, organizations
that want to become more innovative in their processes, products, or
services must consider strategic flexibility as an alternative. Furthermore,
empirical evidences have suggested that strategic flexibility effects business
performance positively (Nadkarni & Nakarayanan, 2007). Thus, in this
study, we hypothesized that flexibility positively influences on marketing
performance.

2.1.3. Strategic Sensitivity:

Strategic sensitivity means being open to as much information,
intelligence and innovations as possible by creating and maintaining
relationships with a variety of different people and organizations (Doz,
2010). Strategic sensitivity is the ability to draw useable data from
environment, incorporate data into information, interpret and analyze to
acquire knowledge and then detect opportunities and threats in the business
environment (Overby et al.,, 2006). Accordingly, we hypothesized that
sensitivity is positively effect on marketing performance.

2.1.4. Operation Speed:

Operation speed refers to the capability to instantly complete a
movement, contain nimbleness concerning new goods, response to market,
appropriation of time for products and service transfer (Thareerat, 2015).
asserts that “an agile organization can quickly satisfy customer orders,
introduce new products frequently in a timely manner get in and out of its
strategic alliances speedily”. Thus, we hypothesized that operational Speed
positively influences on marketing performance.

2.2. Marketing Performance:

Marketing performance refers to "the responsibility to enhance
marketers to usefully attain the objective and to ameliorate their distributing
performances with achievement in not only short term but also long-term
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The concept of strategic agility has been widely used but most of
scholarly and practitioners define it as "a sense — response to working in a
dynamic environment characterized by turbulence, unpredictability and
rapid changes” ( Ismail et al., 2011).

Strategic agility is defined as "the ability of the organization to respond
to changing situations (Competing perspectives on the link between
strategic information technology alignment and organizational agility:
Insights from a mediation model); (Al-Azzam et al., 2017); (Ghafuri et al.,
2014); (Arbussa et al., 2017). Moreover, (Doz, 2010), defines strategic
agility as the ability of a company to modify and adjust its path without
losing sight of its long-term vision that is important for the today new
economy. In addition, (Doz, 2010), defines strategic agility as "a process in
progress for an organization to proactively anticipate change and fast
exploitation for significant competitive advantage”. In the current study we
assume that strategic agility will positively influence marketing
performance.

2.1.2. Flexibility:

Flexibility is a about a company's ability to restructure itself internally
as well as its relationship with the external environment (Sproul, 2011).
According to this definition, strategic flexibility is a concept that include in
both internal and external conditions. So, firms that want to achieve
strategic flexibility should consider all the factors that are related to
organizational environment. (Sanchez, 1995), stated that, strategic flexibility
refers to "respond more quickly than ever before to changing technological
and market opportunities by producing more new products, offering broader
product lines, and improving products more rapidly". Strategic flexibility
refers to an "ability of firms to respond and adapt to environmental changes"
(Hitt, 1998).

Flexibility means "the capability to execute various means and employ
diverse amenity to earn the same aims, contain such items as the volume
adaptability in products, people’s adaptability, etc.” (Thareerat , 2015). The
capability to make customers’ satisfaction is the process of the business
operations which relies on agility to respond to customers’ needs and
flexibility in resource management, included with staffs, tools, machinery,
and materials. In addition, businesses must possess rapidity to deliver new
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2.1.1. Strategic Agility

The concept of agility originated from the research work sponsored by
the US Government at lacocca institute in 1991 (lacocca, 1991); (CEST,
1996). (Goldman et al., 1995), who first suggested the concept of agility,
defined it as “being capable of operating profitably in a competitive
environment of continually, and unpredictably, changing customer
opportunities”. However, there is no consensus among researchers on the
definition of agility. Gradually, a wider range of definitions of agility was
offered.

Agility is “the synthesis of a number of enterprises that each has some
core skills and competencies which they bring to a joint venturing
operation” to respond to customer requirements (Competing perspectives on
the link between strategic information technology alignment and
organizational agility: Insights from a mediation model); (Al-Azzam et al,
2017). (Ganguly et al., 2009), defined agility as a "concept consisting of two
components: responsiveness and knowledge management. (Competing
perspectives on the link between strategic information technology alignment
and organizational agility: Insights from a mediation model), define agility
as an organizational ability to “detect and respond to [environmental]
opportunities and threats with ease, speed, and dexterity.” Meanwhile, (Lee
et al., 2016), defined agility as "the ability of coping with predictable and
unpredictable changes and utilizing changes as an opportunity’ or ‘ability in
achieving speed and flexibility by re-organizing or learning resources to
provide customer- oriented products or services in a rapidly changing
market environment”.

Matyakalan and his colleagues interpret agility "as the ability of an
organization to detect changes through the opportunities and threats existing
in the business environment”, and to give rapid response through the
recombination of resources, processes and strategies (Goldman et al., 1995);
(Goldman, 2015) and in this definition, the strategic aspect has been added
to operational aspect of the concept of agility (Ganguly et al., 2009). Thus,
in literature a new kind of agility developed, and today a new paradigm
called strategic agility is emerging. Strategic agility requires simultaneously
being agile and strategic.
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results of analysis; section six and seven draw the conclusions and
implications respectively.

2. Theoretical Framework & Literature Review

2.1. Strategic Agility Dimensions After observing many other works of
literature, such as (Overby et al., 2006) (Ojha, 2008); (Azam & Mehrzad,
2014); (Ade, 2012); (Sambamurthy et al , 2003); (Ganguly et al., 2009), this
study will be limited to the following three dimensions of strategic agility to
be strategic sensitivity, strategic sensitivity, and operation speed, illustrated
in Figure 1. Basing on a dynamic competitive business environment (Doz,
2010) suggested the need of strategic agility.
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Figure 1: Strategic agility dimensions
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important tourist location with many attractions that can encourage tourists
from all over the world.

Nowadays, strategic agility is fundamental for the sustainability and
continuity of any business to compete in this sever globally environment.
Tourism firms which are one of the service providers that have made an
important contribution in adding value for the customers and Jordan's
tourism marketing. Entrepreneurial awareness is crucial to be responsive,
adaptive and flexible business. As a result, this study will try to define what
dimensions of strategic agility affect tourism marketing performance in
Jordan. Accordingly, it will also try to answer the main question: What is
the effect of strategic agility dimensions (sensitivity, flexibility, and
operational speed) on marketing performance of tourism in Jordan?

1.2. Study Importance:

The importance of the study is based on the following reasons:
clarifying the effect of strategic agility dimensions on marketing
performance in Jordan. The study also shows the importance of these
dimensions to win an international and regional tourism market, in addition
to addressing some performance issues faced by those companies.
Moreover, this study intends to develop and empirically test a strategic
agility model in Jordan's tourism industry in Jordan’s context. This study
provides different contributions which are:

e It is a reference for researchers who interested in strategic management
topics especially; business continuity management in the tourism sector.

o Reflects the efficient dimensions of strategic agility in Jordanian
tourism firms that effect the marketing performance.

1.3. Study Objectives:

The general aim of this study is to examine empirically the effect of
strategic agility on Jordan's' marketing performance. While the specific
objective of this study is to investigate the effect of sensitivity, flexibility
and operational speed on marketing performance.

The study is structured as follows; section two provides a theoretical
background and literature review of strategic agility and its dimensions;
section three presents the research model and hypotheses development;
section four outlines the research methodology; section five shows the
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development. In 1988 the Jordanian government established the ministry of
tourism and antiquities for the tourism industry in Jordan. The main purpose
of this ministry is to develop tourism through conservation, management,
and development of all attraction sites (such as historical, archaeological,
religious) with the aim of increasing the number of annual visitors (Bani
Mustafa, 2018).

Its responsibility is to accomplish tourism development in classifying
tourism related investments toward proposals and action plans in
collaboration with other public and private sectors. It also plays another
important role in researching the expansion of the tourism industry and the
training of human resources. In order to forward tourism development
strategies the Higher Council of Tourism (HCT) was founded (Ministry of
Tourism and Antiques, 2005). The tourism sector in Jordan is expected to
continue recovering during 2018, according to stakeholders, who urged the
concerned bodies for more efforts to better promotion and open new
markets (Bani Mustafa, 2018).

Tourism has become an essential player in Jordan’s economy, and
recently showed remarkable growth in terms of revenues, rising by 9% in
the first quarter of 2010 (Reuters, 2009). Economically, Jordan would like
to increase tourism investment, because of its political stability, religious
toleration, high quality of life, strong healthcare and education,
cosmopolitanism, exquisite cuisine, friendly and welcoming people,
together with a reasonably liberal social and economic environment
compared with surrounding countries (CIA., 2013). Moreover, like any
other developing country, Jordan's tourism industry has not received further
attention either by internal or external researchers because of some political,
social, economic challenges, and fluctuation of the tourism industry in the
Middle East region.

1.1. Study Problem:

The application of modern science in the tourism industry to upgrade its
basic infrastructure and metadata tourism has become a system consisting of
a set of subsystems that work inconsistency and integration of production
and marketing of tourism services. Among these subsystems, the most
important companies, travel agencies and tourism. However, Jordan is not
employing effective marketing strategies in order to promote itself as an
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1.0. Introduction:

Today’s business environment, due to technological innovation,
reduction in products’ and services' life cycles and changing needs of
customers, and globalization, is rapidly changing and difficult to be
predicted (Nikoo & Sina, 2017). Agility, or in other words, the ability to
respond and adapt quickly and effectively to unexpected changes in the
business environment, is a key of the competitive advantage in the market.
The fact that today environmental changes have become faster and more
complex than the past is another issue which has doubled the importance of
agility (Ganguly et al., 2009). Strategic agility is a new topic from a variety
of agility types which has attracted many researchers in recent years (Ojha,
2008); (Ade, 2012); (Horney, 2007).

In the 21st century, organizations need to successfully monitor and
predict the business environment path in order to adapt themselves to it.
According to (Horney, 2007), products and their services must be tailored to
the clientele’s demand, and in some cases, they must stimulate this demand
from customers, while this demand is dependent on strategic agility.
Strategic agility is even more crucial for multinational enterprises such as
tourism companies in emerging markets due to higher levels of
environmental dynamism and unpredictable market developments
(Sebastian, 2012).

Indeed, firms' strategic agility directs them to have internal and external
views in order to obtain the needful competence to compete, and the
advantages of opportunities are emerging from the change. Nowadays,
creating strategic agility is a challenge which most companies and business
such as ones in the tourism sector are not handling successfully. Therefore,
tourism firms need to continually be aware of strategic agility capabilities as
a dynamic ability through performing the continuous evaluation of it. In the
global economy, the tourism industry appears as the largest growing sector.
This industry plays a fundamental role in enhancing a trade and economic
performance in many countries. Therefore, many Jordanian governments
have sought to improve their competitive position with respect to the global
tourism market. Thus, governments have started to establish local
organizations to promote their countries abroad.

Jordan has developed rapidly in various, social and economic fields
over the last four decades. Tourism’s development has been the and has
become one of the most interesting aspects of the country’s economic
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Effect of Strategic Agility Dimensions on Tourism Marketing
Performance in Jordan (Case Study on Tourism Companies
in the Amman Region)

Marzouq Ayed Al-Qeed ~

Abstract

Strategic agility is even more crucial for multinational organizations such as tourism
companies in emerging markets due to higher levels of environmental dynamism and
unpredictable market developments. Based on the literature reviewed, the researcher
proposed a conceptual framework and examined it to find the role of some of the strategic
agility dimensions and its effect on the performance of Jordan's tourism marketing. The
proposed model provides a platform to enhance the understanding and the direction to
conceptualize a suitable strategic agility in order to improve marketing performance. The
study uses the simple random sampling method, and samples were collected from managers
and the marketing staff of selected companies. The sample size of the study is 60
respondents. The results of the analysis suggest that a high-level of strategic agility was
used in the Jordanian tourism companies. Furthermore, the results also revealed that
strategic sensitivity, strategic flexibility, and response rates have a positive influence on
marketing performance.

keywords: Strategic Agility; Tourism Marketing Performance, Tourism Companies,
Amman.
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