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Recidivism’s Reasons from the Point of View of Female Inmates of the
Juwaida Women Correction’s and Rehabilitation Center / Amman

Lubna Mokhled Al-Adaileh
Nisreen Mohamoud Al-Karaki
Amal Salem Al-Awawdeh
Hanaa Taysaer Al-Hadeedi

Abstract

This study aimed to identify the subjective, family and social reasons of
recidivism from the point of view of female inmates as well to reveal the
presence of statistically significant differences between the subjective,
family and social reasons attributed to (inmates™ marital status, age, parents
marital status and income). The study's sample consisted of 84 female
inmates who committed more than one crime and prisoned at Juwaida
Correction and Rehabilitation Centre.

The study results showed that the most important subjective reasons that
drive women to repeat criminal behaviour were feelings of injustice, oppression
and mistreatment by others due to their first imprisonment and lack of respect.
The most important family reasons were the everlasting tension among family
members, poverty and the needs for money. Meanwhile the most social factors
drive women to reiteration crimes were discard acceptances them by social
members, disability to find jobs in government sectors, the bad reputation and
feeling rejecting and expulsion in their societies. Results also showed exist of
statistical significance differences in the subjective and family reasons, the
differences were in favour of women who have lost their parents.

Keywords: Female Inmates, Recidivism, Rehabilitation Centre
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Psychological Adjustment and Self-esteem as Predicators of Marital
Trust among a Sample of Couples in Hebron

Nabeal Al-Jundi

Abstract

This study has 3 aims: a) to adapt the Rempel’s scale of Trust in Close
Relationships, b) to identify the degrees of marital trust among a sample of
couples in Hebron district, and to investigate the differences in Marital
Trust according to some independent variables, such as gender, economic
status, and educational level, and c) to examine the relationship between
Marital Trust and both psychological adjustment and self-esteem among
couples in Hebron, as well as examining the capability of these variables in
predicting Marital Trust. A random sample of 229 married couples (120
husbands, 109 wives) responded to Rempel’s (1985) Trust in Close
Relationships Scale, Shogair’s Psychological Adjustment scale Rosenberg’s
Self-Esteem Scale. The study concluded that the Rempel scale has strong
psychometric properties, the degrees of marital trust in Hebron are fairly
high, and the degrees of Marital Trust vary according to gender in favor of
males, vary according to the economic level in favor of high-incomes, while
there were no differences attributable to the level of education. The study
also found a significant relationship between Marital Trust and both
psychological adjustment and self-esteem and these two variables can be
used to predict the marital trust as revealed by the Stepwise Multiple
Regression (Beta values were 0.51 and 0.23 respectively, which are
statistically ~ significant). The study concluded with a set of
recommendations.

Keywords: Marital Trust — Psychological adjustment- Self-esteem
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Applying the Komadel Formula to Predict the Ultimate Height for the
Youth in the Jordanian Society

Majid Osama Abu Aishih
Arabi Al-Maghrabi

Abstract

This study aims at predicting the ultimate height for female juniors at the
ages of 6 and 11 years based on the average heights of their parents and
their present height applying the Komadel formula. It also aims at
establishing standards to predict the future ultimate height of these juniors.

The researcher has used the descriptive approach in the surveying
method.The study sample consisted of 748 females, chosen using the
intentional method,at the ages of 6 and 11 years and their parents.The
researcher concludes that it is possible to predict the ultimate height of the
junior (female) at the ages of 6 and 11 years based on the average of their
parents,heights applying the Komadel formula.And recommends that the
results be used as reference for predicting of the ultimate height of the
children at the ages of 6 and 11 years and,consequently,direct them towards
the suitable sport.

Keywords: Komadel Formula, Prediction, Anthropometric Measurements.
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The Revolutions of Mohammad Bin Hatheel Al-Azraq in the Kingdom
of Valencia in the Period Between 641-675AH/ 1244-1277AD

Muhammed Al-Mazawdeh
Abstract

This study tackles the revolutions of Mohammad Bin Hatheel Al-Azraq in the
period between(641-674 AH/1244-1276 AD) against king Argon Khaimi the First
(Jaime 1) in the Kingdom of Valencia. This study clarifies the social, religious and
economical conditions for domesticated Muslims in the Kingdom of Valencia that
prompted them to participate in the war. This study also discusses AL-Azrag's
three revolutions in terms of the reasons behind them, their events, and results.
The most important result was the ability of Al-Azraqg in affecting the regime of
King Khaimi the First and destabilizing the stability and security of Valencia.

Keywords: Al-Azrag, Jaime |, domesticated Muslims, revolutions, Valencia.
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The Impact of the Use of Social Media Networks on the Purchasing
Decision from the Perspective Mutah University Students

Husien Mohammed Al-Azab
Amal Khalaf Al-Tarawneh

Abstract

The aim of the study is to identify the impact of social media networks
on the purchasing decision for the students of Mutah University. In order to
achieve the objective of the study, a questionnaire was developed according
to the latest studies conducted in the relevant subject to collect the necessary
data. The population of the study consisted of students from Mutah
University and the sample was randomly selected from the university
students consisting of (248) questionnaires representing the students at
Mutah University. The study employed the descriptive analytical approach
as well as statistical methods appropriate for testing the hypotheses to study.
The study reached a number of results, the most important of which is the
existence of an impact of the Social Media Networks in all its dimensions
(availability of information, presentation of products for inspection, speed,
cost and ease of communication) in purchasing decision. The study
recommends that stores’ officials and staffs need to be aware of the benefits
of the Social Media networks as this enhances the interaction between the
consumer and stores’ page which would support the purchasing decisions.

Keywords: Social media networks, purchasing decisions, Mutah University.
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Communications Function of Public Relations in Public and Private
Institutions in Jordan: A Comparative Study

Rima Ali Alrjoub
Mohamed Najib El Sarayrah

Abstract

Abstract: This study dealt with the nature of the communications
function of public relations in public and private sector institutions in Jordan
in terms of its functions and communication means. This descriptive study
employs the survey as a methodology and the questionnaire as a data
collection tool. The study adopted the purposive sampling method, whereby
50 institutions were selected, 25 of which were from the public sector while
the remaining were from the private sector. The results indicated that the
public relations’ functions in Jordanian public and private sector institutions
are vital, whereby all functions were given a rating of medium to high, and
the roles came with high degrees of importance and a few of them came in
intermediate grades. The "communicative role” ranked first, followed by
"lobbying", "explanatory role", "social responsibility" and "persuasive role",
all of which attained high level of importance. In the sixth place came the
"negotiating role", then the "exercise of pressure”, both of which are of
medium importance. As for the most popular means of communication in
the public domain, the results showed that "newspapers” were the most
used, with 23.8%, followed by "digital media" (22%), , Followed by
"Radio” (12.5%), "Institutional Publications” (11.3%) followed by
"Magazines" (10.7%).

Keywords: Public relations, Communicative function, Publicity
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Exercises Inspired from the Melodies of Jameel Alaas to Overcome Difficulties in
Arabic Solfege Reading

Nidaal Ahmed Al-Obaidat
Raa’dah Ahmed Olwan
Anas Suliman Malkawi

Abstract

This study aims to identify the difficulties faced students studying Arabic solfege
course at Yarmouk University In Music Department the study also sought to write Arabic
musical exercises inspired by the music of Jameel Al-Aaas in an attempt by researchers to
use while educating targeted students to help them in reading the Arabic Solfege, and
addressing the most difficulties that face them while reading. At the conclusion of this
study, the researchers were able to devise ten singing exercises inspired from Jameel Alaas
melodies. And these exercises aim to treat the difficulties faced students who study Arabic
Solfege at Yarmouk University In Music Department.

Keywords: Arabic Solfege, Jameel Alaas, Difficulties, Musical exercises, Music
Department, Yarmouk University.
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Conditions of the Murderer in the Death Penalty of Punishment:
Comparative Jurisprudence Study

Ayman Abdel Hameed Abdel Majeed Al-Badareen

Abstract

This Study Examines And Compares The Conditions That Must Be Met
In Order For The Murderer To Be Penalized With Al-Qisas (Retaliation
Penalty) According To Islamic Jurisprudence And With Death Penalty
According To Positive Law. The Comparison Is Restricted To The
Jordanian Penal And Juvenile Laws Applied In Palestine And The
Palestinian Penal And Juvenile Draft Laws For 2010. The Study
Investigates Seven Conditions That The Murderer Must Have To Be
Penalized: Being Adult, Being Compos Mentis, Not Being Over-
Intoxicated, Not Being Coerced Into Murder, Being A Perpetrator Not
Commander, Not Being An Anti-Muslim Warrior Converted To Islam, Not
Being Asl A Source (Parent Or Grandparent) Of The Killed Person. The
Study Is Concluded With The Main Findings And Recommendations: No
Penalty Is Inflicted On An Immature Person, A Child, An Insane, A Killer
Of Warriors In Battlefield, A Source Parent Or Grandparent. However,
Punishment Is Inflicted On The Over-Drunk Killer, The Coerced Killer, The
Commander Of Killing Like The Sultan If He Had No Legal Reason And
Had Authority Over Killer. The Palestinian Penal Draft Law Does Not
Provide For The Death Penalty. The Law Must Provide For The Death
Penalty For Political Crimes Committed By Politicians.

Keywords: Penalty, Death Penalty, Adulthood, Compos Mentis, Intoxicati
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Suggestions for Future Research

According to present investigation results, we can propose the following
topics for future research:

1) Future researches could accomplish using other factors such as
knowledge management or organizational climate in organizational
capabilities enhancement.

2) Future researches could accomplish using instruments to determine
organizations perceptions of building its capabilities.

3) Future researches could accomplish using qualitative measures with
employees.

Research Limits

1) The study is limited to the banks environment and cannot be
generalized to a more diverse population.

2) The study is limited to the lack of investigators ability in control of
environmental variety variables at Jordanian commercial banks

3) The study is limited to employees that may be influenced by their
linguistic, cultural, and/or political perspectives.
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Recommendations:

In the light of the findings reached by the study, the researchers can

provide the following recommendations:

1)

2)

3)

4)

5)

Individuals in the Jordanian commercial banksshould to have
awareness of cultural diversity, a high level of understanding of the
differences between the diverse cultures and the ability to analyze
cultural elements in the work environment, which leading to enhance
what possesses these banks of resources, capabilities and
competencies that needs to improve its performance and to achieve its
objectives and its mission.

Providing an effective business environment in the Jordanian
commercial banks focus on information technology through which
these banks are able to achieve competitive advantages in the long
term because focusing on this technology provides information to
enable these banks to put appropriate decisions in support of
performance in the various functional units.

It is absolutely necessary for the individuals of Jordanian commercial
banks to acquire of the components of culture to its role in the
formation of values, beliefs and behaviors for those individuals. This
contributes to the allocation of resources that needs to build
managerial capabilities that able to perform their work effectively in
the organization and dissemination of creativity and innovation.

It is absolutely necessary for the managements of Jordanian
commercial banks to have ability to planning, put a cultural sensitive
plans and development of dealing strategies with individuals from
different cultures. This helps these banks to invest the assets and
technological capabilities and invent new services. Therefore,
upgrading level of quality of services that are characterized in
comparison with other competitors.

It is absolutely necessary for the managements of Jordanian
commercial banks to aware all employees and give them a role to
participate in the decisions-making process that concerning to the
future of the organization through clarifying the role of cultural
intelligence and how to benefit from it in investment the resources and
capabilities of these banks. Therefore, this helps the Jordanian
commercial banks to have the strategic capabilities which led these
banks to achieve the competitive advantage.
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The results of the second hypothesis revealed that there is a significant
positive relationship between cultural intelligence and its dimensions with
marketing capabilities in Jordanian commercial banks

The outcomes of third hypothesis of the study detected that there is a
significant positive relationship between cultural intelligence and its
dimensions with technological capabilities in Jordanian commercial banks

Furthermore, results of fourth hypothesis showed that there is a
significant positive relationship between cultural intelligence and its
dimensions with managerial capabilities in Jordanian commercial banks

Individuals in the Jordanian commercial banks should be realized to
cultural knowledge which they use when interacting with people from
different cultural backgrounds, Possess the ability to identify other cultural
beliefs and values, Possess the ability to understanding of the social and
interactive relations between them, and identify the methods of work
according to their cultural differences. Therefore, whenever an individual
has a high cultural intelligently within the organization led to an increased
ability to adapt and cope with others, due to having multiple entries in
dealing with different cultures and this helps business organizations to enter
into partnerships and alliances with other organizations.

The managements of the Jordanian commercial banks should be
developed its services and development of advertising programs for its
services to invest in research and development. Also, respond to the needs
of the market effectively and cope with competitive pressures. In addition
to, to build a technological infrastructure more creative. Therefore,
enhancement the skills, knowledge, individual characteristics and behaviors
that individuals of these banks needs to perform their work effectively, and
associated with achieving the strategic objectives for these banks.
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Table (5) Multiple regression analysis of cultural intelligence on
Marketing Capabilities

Variable F | sig. R R | AR? 5\;‘;&””
Cultural Intelligence 28.92 | .001 0.778 0.605 | 0.592 | 1.970
Model B ESrtrddr Beta T Sig.
Constant 1.013 | 0.252 - 3.117 | 0.003
Strategic component 0.342 | 0.051 0.445 | 6.724 | 0.000
Cognitive component 0.290 | 0.073 0.330 3.98 0.001
Motivational component 0.227 | 0.069 0.254 | 3.275 | 0.001
Behavioral component 0.196 | 0.063 0.226 | 3.103 | 0.001

Based on the data in Table 5, amount F is (F=28.92, P<.05). Therefore, F
is significant, and can be used of regression analysis. Measurement the
statistical independence of the errors was used of the Durbin -Watson Test,
the value is 1.970. Therefore, we can conclude that there is no evidence of
auto correlation in the errors. Beta coefficient is significant in Marketing
Capabilities(P<.05). Thu, the prediction model can be demonstrated as
follows:

Equation 3: Y = 1.013 + 0.445 X1+0.330 X2+0.254 X3+ 0.226 X4
Thus, the fourth hypothesis is confirmed.

Conclusions and Future Works

The finding of first, second, third and forth question shows that situation
of the cultural intelligence components and organizational capabilities in
Jordanian commercial banks is above average. In fact, employees in
Jordanian commercial banks have compatible with components of cultural
intelligence and organizational capabilities for these banks.

The results of the first hypothesis indicated that there is a significant
positive relationship between cultural intelligence and its dimensions with
organizational capabilities in Jordanian commercial banks

47



Cultural Intelligence and Organizational Capabilities: An Appraisal of Jordanian ...
Feras Al-Shalabi, Ahmad Ali Salih , Mohmmad lzzat Alhalalmeh

Table (4)Multiple regression analysis of cultural intelligence on
managerial capabilities

Variable F Sig. R R? A.R? | Durbin-

Watson
Cultural Intelligence 23.14 .001 0.335 0.113 | 0.108 1.739

Model B Std. Error Beta T Sig.

Constant 1.321 0.253 - 3.16 0.001
Strategic component 0.216 0.062 0.216 3.51 0.000
Cognitive component 0.246 0.079 0.243 3.13 0.001
Motivational component 0.254 0.054 0232 4.7 0.002
Behavioral component 0.240 0.061 0.284 | 3.922 0.001

According to information in Table 4, value F is (F=23.14, P<.05). Then
F is significant, and can be used of regression analysis. In addition, the
Durbin -Watson Test showed that there is no auto correlation in the errors.
Beta coefficient is significant in managerial capabilities (P<.05). Based on
this, can prediction model represented follows:

Equation 2: Y = 1.321 + 0.216 X1+0.243 X>+0.232 X3+ 0.248 X4
Therefore, the third hypothesis of research is approved.

Hypothesis 4.Dimensions of cultural intelligence predict marketing
capabilities in Jordanian commercial banks

This hypothesis is trying to answer the question (3) in the research
questions, which represented in (Is there a significant relationship between
cultural intelligence and Marketing Capabilities in Jordanian Commercial
banks?)
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Hypothesis 2.Dimensions of cultural intelligence predict Technological
capabilities in Jordanian commercial banksthis hypothesis is trying to
answer the question (3) in the research questions, which represented in (Is
there a significant relationship between cultural intelligence and
technological capabilities in Jordanian Commercial banks?)

Table(3) Multiple regression analysis of cultural intelligence on
technological capabilities

Variable F Sig. R R? | A.R? | Durbin-
Watson
Cultural Intelligence | 37.191 | .000 739 545 | 531 1.941
Model B Std. Error | Beta T Sig.
Constant 1.216 0.348 - 2.36 0.001
Strategic component 0.202 0.064 0.235 | 3.150 0.002
Cognitive component 0.235 0.066 0.267 | 3.562 0.001
Motivational component 0.212 0.075 0.209 | 2.807 0.006
Behavioral component 0.285 0.086 0.279 | 3.305 0.001

Based on the data in Table 3, amount F is (F=37.191, P<.05). Therefore,
F is significant, and can be used of regression analysis. Measurement the
statistical independence of the errors was used of the Durbin -Watson Test,
the value is 1.941. Therefore, we can conclude that there is no evidence of
auto correlation in the errors. Beta coefficient is significant in technological
capabilities (P<.05). Thu, the prediction model can be demonstrated as
follows:

Equation 1: Y = 1.216 + 0.235 X1+0.267 X2+0.209 X3+ 0.279 X4
Thus, the second hypothesis is confirmed.

Hypothesis 3.Dimensions of cultural intelligence predict managerial
capabilities in Jordanian commercial banks

This hypothesis is trying to answer the question (4) in the research
questions, which represented in (Is there a significant relationship between
cultural intelligence and managerial capabilities in Jordanian Commercial
banks?)
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Question 2.What is the level of organizational capabilities in Jordanian
Commercial banks?

The conclusions of Table 1 suggested that One-Sample T-Test is
significant, and rate of organizational capabilities in Jordanian commercial
banks is above average surface (T=30.26, P<.05, DF=367).Accordingly, the
first hypothesis is confirmed.

Hypothesis 1. There is the significant relationship between cultural
intelligence, and its dimensions with organizational Capabilities in
Jordanian commercial banks

This hypothesis is trying to answer the question (2) in the research
questions, which represented in (Is there a significant relationship between
cultural intelligence and organizational Capabilities in Jordanian
Commercial banks?)

Table (2) Pearson correlation coefficient between research variables

Strategic Cognitive —_— .
Variables Culltural Component Component Motivational Behavioral
Intelligence o Component Component
(Metacognitive)
organizational .336™ 287" .288™" .294™ 3117
Capabilities 01 01 01 01 01
P 368 368 368 368 368
Technological 372%* 446** 485** .533** .356**
L2 .01 .01 .01 .01 .01
capabilities 368 360 368 368 368
. 249** .350** A450** .323** A462**
managerial
capabilities 01 01 01 01 01
368 368 368 368 368
marketing .548** 490** 498** 521** AT75%*
S .01 .01 .01 .01 .01
capabilities 368 368 368 368 368

** Correlation is significant at the 0.01 level (2-tailed).

The results of Table 2 demonstrated that cultural intelligence with
organizationalCapabilities are positively correlated (R=.336, P<.01, N=368).
Moreover, correlation coefficient between dimensions of cultural
intelligence (strategic component (metacognitive), cognitive component,
motivational component, and behavioral component) with organizational
capabilities were significant. Therefore, the first hypothesis is confirmed.
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formula. The sampling method was done using proportional
stratified random sampling.

e Tools and Methods of Data Collection: Library was used for
collecting data. Then, data was collected from two questionnaires
with items: cultural intelligence questionnaire of (Ahn&Ettner,
2013) and organizational capabilities questionnaire of (Al-Ajami,
2012). For appointment of validity questionnaires, the content-
related validity method represented in the questionnaire was
presented to the arbitrators of specialists and experts from professors
Jordanian universities in the field of business administration.
Measurement of reliability questionnaires, used Cronbach's Alpha
coefficient; and estimated 0.94 and 0.78 respectively.

e Analysis of Data: Analysis of data used from descriptive statistics
methods including: table, mean and standard deviation; and
inferential statistics procedures like: Kolmogorov-Smironov test,
one-sample t-test, Pearson correlation coefficient and multiple
regression analysis.

e Kolmogorov-Smironov Test: For the normality of the data,
Kolmogorov-Smironov test is used. According to, the error level
calculated for all variables is more than 0.05. Therefore, these
variables are normally distributed, and parametric test can be used to
analyze the research questions and hypotheses.

e Results and Discussion

e Question 1.What is the level of cultural intelligence in Jordanian
Commercial banks?

Table (1) One-Sample T-Test for measure variables situation

Variables Mean Test Std. T DF | Sig.
value deviation
Cultural Intelligence | 4.464 3 0.529 53.06 | 367 | 0.001
Organizational 4.005 3 0.637 30.26 | 367 | 0.001
Capabilities

The findings of Table 1 showed that One-Sample T-Test is significant,
and scale of cultural intelligence variable in Jordanian commercial banks is
above average surface (T=53.06, P<.05, DF=367).
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Based on Figurel, the general purpose of the research is: Identification
of relationship between cultural intelligence components and organizational
capabilities in Jordanian commercial banks

Research Questions and Hypotheses
The Research Questions:

1) What is the level of cultural intelligence in Jordanian Commercial
banks?

2) What is the level of organizational capabilities in Jordanian
Commercial banks?

3) Is there a relationship between cultural intelligence, and its
dimensions with technological capabilities in Jordanian commercial
banks?

The Research Hypotheses: There are four hypotheses in this study:

1) There is the significant relationship between cultural intelligence,
and its dimensions with organizational capabilities in Jordanian
commercial banks

2) Dimensions of cultural intelligence predict Technological
capabilities in Jordanian commercial banks

3) Dimensions of cultural intelligence predict managerial capabilities in
Jordanian commercial banks

4) Dimensions of cultural intelligence predict marketing capabilities in
Jordanian commercial banks

Methodology

e Research Method: The current research method is descriptive-
analytical

e Statistical Population and Sampling Method: The statistical
population consisted of the supervisory and regulatory functions in
the Jordanian commercial bankswhich totaling (524) employees, and
determined sample size was (368) employees based on the Cochran
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Problem Description

We note in our contemporary world in the recent movement of individuals a
large degree of freedom, whether the aim of tourism, work or therapy, leading
to overlapping cultures of different communities. Under consideration workers
in business organizations are the fundamental basis for the production
organizations resort to the formation of a culture of helping workers to abide by
the regulations and labor laws within the organization, but the cultural
differences in terms of language, customs and traditions are an impediment to
achieving harmony in the working environment within business organizations.
Since the continued success of the organization depends on the adoption of best
practices and capabilities, it must be from organizations possess the ability to
communicate among its members, this communication is achieved through the
application of Cultural Intelligence which aims to achieve harmony between
different cultures. According to the idea of cultural intelligence to the extent to
which an individual within the organization to trust his ability to adapt and
build friendships with people from unfamiliar culture whether it from inside or
outside the organization.This requires from business organizations necessity to
encourage their members tocognition and thinking and hire it to do cultural
behavior which contributes to strengthening the organizational capabilities
which is an essential component and strategic variable plays an important role
in the formulation of business strategy, and so in the framework of creating a
work environment provide the required skills needed to organizing tangible and
intangible resources, in order to achieve sustainable competitive advantage for
organizations.Therefore, it was felt necessary to carry out the present study.
Accordingly, the main problem of research presented in model 1.

Strategic Component
(Metacognitive)

Cognitive Component

Cultural Organizationa
Intelligence | Capabiliti€s

\ 4

Motivational

Component 7

Behavioral Component

Figurel. Research proposed model
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(Altememi, et al., 2015) :The study aimed to identify the relationship
between the creative capabilities of workers in 5-star hotels in the
city of Amman and their cultural intelligence. In its measurement of
the creative capabilities as an independent variable, the study
adopted a scale consisting of three dimensions, namely: fluency,
flexibility and originality. Whereas it relied in measuring the cultural
intelligence as a dependent variable, on a scale consisting of three
dimensions, namely: knowledge (cognition), motivation and
behavior. The study was conducted on a sample of (258) workers
currently working in these hotels. The study revealed that there is a
significant positive relationship between the dimensions of creative
capabilities of workers in such hotels and their cultural intelligence.
The study also included a set of recommendations and mechanisms
that can be applied by the managements of these hotels to tackle
some aspects of the dimensions constituting the cultural intelligence
of workers.

(Simon, et al., 2015) :The study aimed to identify the relationships
that senior managers believe exist between capabilities and business
success. It also highlights the critical strategic and dynamic
capabilities that are most valuable for practicing managers. A multi-
method study was conducted. Eight types of strategic capability and
ten types of dynamic capability commonly found in organizations
were identified through interviews with senior executives. A
questionnaire survey was then used to ask senior officers of publicly
listed Australian firms about the importance of each capability and
financial and non-financial performance indicators. The results of the
study demonstrate that good leadership with an innovative vision and
selection and retention of good staff and developing their skills and
capabilities were the stand out strategic capabilities. Also, strategic
capabilities were more often associated with indicators of financial
success, and dynamic capabilities were more often associated with
non-financial measures of organizational performance.
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significant impact of cultural intelligence (incentive cultural
intelligence, and behavior cultural intelligence) in flexibility of
managerial creativity capabilities in five stars hotels in Dead Sea-
Jordan at level(CT"T]0.05) and there was a significant impact of
cultural intelligence (incentive cultural intelligence, and behavior
cultural intelligence) in originality of managerial creativity
capabilities in five stars hotels in Dead Sea-Jordan at level((T 1]
0.05). The main recommended of the study is emphasis on the need
for continued administration to stimulate the cultural intelligence of
employees, specifically in the development of social relations
between workers and encourage them to communicate and talk with
each other.

- (Tseng and Lee, 2014) :The study aimed to identifyhow an enterprise
can effectively apply its knowledge management (KM) capability and
develop a uniquely dynamic capability in order to provide quick
response to a dynamic environment has become an urgent need. The
results of the study indicate that dynamic capability is an important
intermediate organizational mechanism through which the benefits of
KM capability are converted into performance effects at the corporate
level. That is, KM capability enhances the dynamic capability of
organizations. While dynamic capability, in turn, increases
organizational performance and provides competitive advantages.

- (Charoensukmongkol, 2014): The study explored the influence of the
cultural intelligence of business owners upon the international
performance of their firms, noting the mediating roles of international
knowledge acquisition capability and adaptive capability. Using a
questionnaire survey, data from (129) small and medium firms in
Thailand were collected. Results from the partial least squares
regression analysis found a positive effect of cultural intelligence on
export performance; this was mediated through international knowledge
acquisition capability but not through adaptive capability. Therefore,
culturally intelligent entrepreneurs and export managers who acquire
and develop knowledge about foreign cultures through effective cultural
learning and adaptation have higher competencies to engage with the
complex global environment and to transform this knowledge into
appropriate strategies to achieve superior international performance.
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Cultural Intelligence Scale (CQS) -metacognitive, cognitive,
motivational, and behavioral- to capture data from MBA students
attending three universities in the USA. The results of the study
suggests that the students have a firm understanding on why CQ is
essential in an increasingly globalized business world, as well as a
strong desire to interact with other cultures. However, although
students appear highly motivated to study about other cultures, the
results indicate that many of the MBA students lack an in-depth
knowledge of the values, beliefs, and practices of other cultures.

(Al-Jbouri, 2014): The study aimed to examine the relationship
between the strategic capabilities and the organizational intelligence.
The study deals with the strategic capabilities through three
dimensions, namely, (marketing capabilities, technological
capabilities and the capabilities of human resources) as explanatory
variable, and also deal with the organizational intelligence as
variable a respondent through the four dimensions, namely,
(strategic vision, the desire to change and dissemination knowledge).
The research population was the commercial banking sector, either
the research sample was intentional sample, the selected sample of
(35) director and deputy of the department and officials of the people
and their deputies out of (42) in the bank of Babylon, and AL Belad
Islamic. The results of the study demonstrate that there is Weakness
in the correlation and impact relationship between the strategic
capabilities and the organizational intelligence.

(Al-Noori, 2014):The study aimed to identify the impact of cultural
intelligence on managerial creativity in Five Stars Hotels in Dead
Sea Zone in Jordan. In order to achieve the objectives of the study,
the researcher developed a questionnaire consist of (30) items to
gather the primary information from study sample which consisted
of (121). The findings of the study revealed that there was a
significant impact of cultural intelligence (incentive cultural
intelligence, and behavior cultural intelligence) in managerial
creativity capabilities in five stars hotels in Dead Sea-Jordan at level
(CT11 0.05), there was a significant impact of incentive cultural
intelligence influency of managerial creativity capabilities in five
stars hotels in Dead Sea- Jordan at level ([T 1]0.05), there was a
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revealed the role of the cultural intelligence of leaders and the impact
of leadership competencies competing in performance.

- (Jellab, 2011): The study sought to explore the nature and type of
correlation between emotional and cultural intelligence. Findings of
the study showed that the possession of adaptive capabilities of the
emotional intelligence Pave the way for possessing Cultural
Intelligence capabilities. The study recommended seeking the
introduction of emotional and cultural intelligence tests within the
teaching validity test in Iragi universities and institutes as well as the
addition of these concepts to the curriculum in both preliminary and
higher studies.

- (Akroush, 2012): The study aimed to develop a model examining the
effect of organizational capabilities over new product (NP)
performance. The model proposes that organizational capabilities
(technological, marketing mix, and customer-relational capabilities)
exert a direct effect over two dimensions of new product competitive
advantage (new product quality and speed), which in turn exert a
direct effect over new product customers and financial performance.
Based on a literature review, a structured questionnaire was
developed as a primary data collection method. Questionnaires were
distributed to a sample of (473) manufacturing organizations in
Jordan. The findings showed that there are only marketing mix
capabilities had a direct positive effect over both new product quality
and speed to the market, while technological capabilities had no
significant direct effect over both dimensions of new product
competitive advantage. Customer-relational capabilities had a direct
effect over new product quality only. On the other hand, while new
product quality exerted a positive direct effect over both NP
financial and customer performance, new product speed to the
market had a direct positive effect over NP customer performance
only. Finally, NP customer performance exerted a positive direct
effect over NP financial performance.

- (Ahn and Ettner, 2013):The study aimed to investigate the role of
cultural intelligence in MBA curricula. Shaping global corporate
culture that manifests itself in powerful-shared values, group
behavior, and persists despite changes in-group membership is
decisive to organizational performance. The authors utilized the
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differences in firm type and sector. Our findings augment the
existing literature by offering deeper and more detailed insight into

the main components of the capability development.

- (Adidam, et al., 2009): The study aimed to consider the competitive
intelligence (CI) is a promising tool in the strategic planning arsenal
of top managers and the practice of CI in various international
markets is clearly impacted by the cultural context of gathering and
analyzing information. This study analyses CI practices in the
developed markets of Europe and Japan, as well as the emerging
markets of China, Russia South Africa, Latin America, and the
Middle East. The results revealed that owning to the complexity of
cross-cultural CI practices, often companies fail in their entry into
foreign markets. This is due to misjudgment and poor understanding
of the countries’ cultural, social, and political environment. In
addition to, global managers need CI in order to succeed in foreign
markets and cultural factors play a major role in Cl practices of firms

across the globe.

- (Moon, 2010): The study aimed to examine relationships between
emotional intelligence and the four factor model of cultural
intelligence (metacognitive CQ, cognitive CQ, motivational CQ, and
behavioral CQ).Confirmatory factor analyses and hierarchical
regression analyses on data from (381) students in Korea are
conducted. The results demonstrate that the EQ factors related to
social competence (social awareness and relationship management)
explain CQ over and beyond the EQ factors related to self-
competence (self-awareness, and relationship management). Finally,
the results present that specific factors of EQ are related to specific

factors of CQ.

- (Groves and Feyerherm, 2011): The study aimed to identify cross-
cultural leadership competencies, Data from (99) culturally diverse
organizational leaders and (321) of their followers demonstrated that
leader CQ predicted follower perceptions of leader performance and
team performance in contexts where work teams were characterized
by significant ethnic and nationality diversity. The most important
characteristic of this study that there are very few studies that
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Learning from cultural differences environment and the ability to

planning for different cultural interactions, this helps the management of the
organization to precise determination of its managerial resources and
capabilities and build core competencies that are the basis of competitive
control. Therefore, the organization has a fully knowledge and informed on
its strengths and weaknesses points to prepare a correct strategic choices.

Cultural Intelligence positively related to Organizational Capabilities. :
Hypothesis 1

Literature Review

(Lee, et al., 2007): The study seeks to propose a research model to
examine the influence of organizational capabilities on e-business
implementation success, data collected from (202) information
systems executives in large Taiwanese organizations were employed
to test the relationships between the research model constructs. The
results showed that certain factors related to organizational learning
and knowledge management capabilities are important antecedents
of e-business value. Also, an organization needs a well-designed
knowledge management infrastructure to create and maintain the e-
business knowledge required to improve back-office efficiency,
customer intimacy and efficiency of coordination with business
partners. This study is significant because it helps to understand the
effects of organizational capabilities and e-business contribution on a
firm’s performance.

(Bakhru and Grant, 2007): The study showed that recent research
into the development of organizational capability, has focused either
upon particular aspects of the development process (e.g. learning,
routinization) or on individual capabilities (e.g. new product
development, project management), and limited attention has been
given to how firms create new systems of capabilities. Sothat, recent
emphasis on the firm as a configuration of interdependent,
complementary activities reinforces the view that the central
management challenge for launching successful new business
ventures is building an integrated system of capabilities. Through in-
depth studies of four new e-commerce businesses, we tracked the
creation and development of new systems of organizational
capabilities, identifying commonalities in this process despite
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Therefore, measuring overall firm performance might reveal surprising
conclusions in analyzing the relationships between various business
processes and firm specific resources. Furthermore, the firm still having
resources and capabilities for attaining competitive advantage might not
become in a position to make full use of these resources. For example,
because firms can have competitive advantages in some business activities
and competitive disadvantages in others, examining the relationship
between resources associated with different processes within a firm and a
firm’s overall performance can lead misleading conclusions with regard to
resource-based theory. Aggregating the outcomes of numerous processes
which have the effect of increasing or decreasing a firm’s overall
performance, can make it very difficult to examine the kinds of resources
and capabilities that can generate the competitive advantages and
organizational performance. (Erdil, et al., 2010: 36)

Cultural Intelligence and Organizational Capabilities

The business organizations face many challenges inside the
organizations, this requires from leaders who characterized a high cultural
intelligence and sections in these organizations, such as: production and
operations, marketing, and finance necessity to cooperate together to use
their skills and resources to achieve the best capabilities that enable them to
cope with the external environment, particularly the opportunities and
threats to ensure its success in the future.

Individuals in the organization who have the ability to change their
verbal and non-verbal behavior appropriately when interacting with
individuals of other cultures to conform with their cultures, this will lead to
enhancing the marketing capabilities of the organization through developing
the skills and mechanisms of the provision of services and achieving an
advanced competitive position in the market.

Individuals in the organization who have cultural behavior and high
flexibility to interact with people from different cultures, this contributes to
maximizing the good use of the technological resources and capabilities
within the organization and development of an information network to
follow contemporary developments in technology.
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control and quality assurance capabilities are necessary to insure the
production of high quality new products. Such capabilities aim to
enhance product quality, providing organizations with a means of
achieving higher quality processes. As a direct consequence of this,
customer satisfaction is improved. (Akroush, 2012: 346)

Cultural Intelligence positively related to Technological Capabilities.
Hypothesis 2

2) Managerial Capabilities are defined as possessing the ability to
create a strategic vision and identity for the company, communicate
these throughout the organization, and encourage the workforce to
achieve them. Recent theoretical developments suggest that
organizational capabilities evolve over time, and several
organizational and environmental levers contribute to their founding,
development, maturation and alteration. Managerial decisions are
acknowledged as some of the most critical antecedents of capability
transformation. Suitable strategic choices help firms overcome the
constraints of their existing resource endowments by guiding the
development of extant skills and by facilitating the emergence of
new capabilities. The literature suggests four main managerial
capabilities: reinforcement of the organizational culture, strategic
vision, obtaining employee potential, and flexible design. (Erdil,
et..al, 2010: 32)

Cultural Intelligence positively related to Managerial Capabilities. :
Hypothesis 3

3) Marketing Capabilities is a broad term which includes different sets
of marketing-related capabilities such as market research
capabilities, marketing management capabilities, marketing mix
capabilities, and marketing complementarities. As a particular type
of marketing capability, marketing mix capabilities include sales
force capabilities, distribution capabilities, and advertising and
promotion capabilities. (Akroush, 2012: 346)

Hypothesis 4: Cultural Intelligence positively related to Marketing
Capabilities.
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Considerable research has underlined the importance of organizational
capabilities in achieving and sustaining new product competitive advantage.
Organizational capabilities, appropriately defined, can meet the conditions,
articulated by the resource-based view of the firm, for being a source of
sustainable competitive advantage. (Akroush, 2012: 345)

Organizational Capabilities are defined as intangible assets consisting of
competencies along with dynamics of integrating and deploying those
competencies with inimitable resources across organizational boundaries to
operate business. Competencies refer to differentiated knowledge, skill,
ability, distinctive organizational processes, and other characteristics needed
to perform a specific task. Sothat organizations need to have a clear
understanding of the minimum essential capabilities required for effective
information security strategy and build the ones indispensable for creating
business value. (Hall, et al., 2011: 156)

Also, organizational capability is the firm’s ability to manage people to
gain competitive advantage, which represented in: (www2.bc.edu)

e Focuses on internal processes and systems for meeting customer
needs.

e Creates organization-specific competencies that provide competitive
advantage since they are unique.

e Ensures that employee skills and efforts are directed toward achieving
organizational goals and strategies.

Hypothesis A: Cultural Intelligence positively related to Organizational
Capabilities.

It can measure business organizations possession for organizational
capabilities and their ability to enhance these capabilities within the
organization through three dimensions, (Technological Capabilities |,
Managerial Capabilities and Marketing Capabilities), the following is an
explanation of these dimensions:

1) Technological Capabilities are defined as the integrative processes
designed to apply the collective knowledge, skills, and resources of
the firm to the production process. Such capabilities include R&D
capabilities, manufacturing/production capabilities, design
capabilities, and technological complementarities. In addition, quality
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from different cultures; and they use this knowledge to interact with
empathy and understanding.

People with high cultural intelligence are not experts in every culture;
rather, they use observation and intelligence to read people and situations,
and to make informed decisions about why others are acting as they are.
They also use cultural intelligence to monitor their own actions. Instead of
making quick judgments or relying on stereotypes, they observe what is
happening, and they adapt their own behavior accordingly.

Therefore, we conclude that cultural intelligence is someone's ability to
adapt to different cultures and to understand people's values, beliefs,
attitudes, and behaviors. Culturally intelligent people can then use this
information to communicate, collaborate, and negotiate with people from
diverse backgrounds. (www.mindtools.com)

Organizational Capabilities

Recent information security literature recommends organizations employ
an overall information security strategy that integrates “people, processes,
technology, and operations capabilities” to ensure effective defenses across
the organization. Additionally, today’s global connectedness and rapidly
advancing information technologies have made technology-driven security
solutions inadequate to meet information security challenges. In order to
face the challenges and to take advantage of new opportunities brought forth
by information technology advances,we suggests organizations shift the
focus from a technology-based information security strategy to an
organizational-based approach that considers a core set of organizational
capabilities. Therefore, the identification and understanding of
organizational capabilities is essential to logically recognize the relationship
between information security strategy implementation success and
organization performance. (Hall, et al., 2011: 156)

Resource and capability management (RCM) attempts to identify a
firm’s critical capabilities, to understand their connections to organizational
performance, and to act to maximize their positive impact. RCM is defined
as the “comprehensive process of structuring the firm’s resource portfolio,
of bundling resources to build capabilities, and of leveraging these
capabilities to create value for customers and owners”. (Degravel, 2011:
251-253)
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Enhanced Job Performance.
Improved Creativity and Innovation.
Increased Profitability and Cost-Savings.

Cultural intelligence is proven to reduce attrition, improve
innovation, and make multicultural teams more effective.

It can measure the application of the cultural intelligence of an

individual which works with multicultural in dividuals in business
organizations through four components, (Strategic Component (Met
cognitive), Cognitive Component, Motivational Component and Behavioral
Component), the following is an explanation of these components:
(MacNab, 2012: 69)

1)

2)

3)

4)

Strategic Component (Met cognitive) is related to an individual’s
process of gaining and using cultural knowledge. An example of met
cognitive would include questioning cultural assumptions when
operating in new cultural environments or questioning one’s
stereotypes; it involves applied self-awareness.

Cognitive Component refers to the *“head”, self-awareness, and
knowledge. It has been suggested that this aspect of CQ should be the
first developmental step in training.

Motivational Component refers to the “heart”, perseverance and
appropriate goal setting related to cultural interaction. An example of
this component is not giving up too soon in relation to increased
challenges and stress associated with intercultural activity.

Behavioral Component refers to “action”, the ability to adjust or adapt
behaviors suitable to the cultural environment. Action includes an
aptitude to determine where new behaviors are needed and how to
execute these effectively. An example of this component is adjusting
one’s specific manner of communicating to more effectively interact
with host nationals.

Cultural intelligence is related to emotional intelligence, but it goes a

step further. People with high emotional intelligence can pick up on the
emotions, wants, and needs of others. Those with high cultural intelligence
are attuned to the values, beliefs, attitudes, and body language of people
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Theoretical Background
Cultural Intelligence

Culture generally refers to the shared beliefs, values, and norms that help
distinguish one group from another. Challenges associated with cultural
interaction tend to grow as difference in values increase or intensity of the
context becomes stronger. Intensity of contact is influenced by elements
such as duration of the interaction and what is at stake with the interaction.
(MacNab, 2012: 68)

The rapid pace of globalization, along with a reduction in barriers to
international trade and investment, has changed the manner in which
entrepreneurs conduct business. Given the importance of global complexity
and national culture on the internationalization of small firms and cultural
competencies to deal with such complexity are vital (Charoensu kmongkol,
2014: 1).

Competitive Intelligence is a continuous and evolving process by which
businesses assess the behavior and capabilities of its current and potential
competitors to assist in maintaining and developing a competitive
advantage. It involves discovering, analyzing, and using intelligence from
publicly available, non-proprietary information sources and converting it
into knowledge on a continuingbasis. This, in turn, assists companies in
their strategic planning activities. Furthermore, as intelligence is developed
in a systematic and formal basis, it allows top managers to make better
informed decisions regarding future events (Adidam, et..al, 2009: 666-
667).Recently, the concept of cultural intelligence has been proposed as an
important capacity in cross-cultural management. Based on experience,
education, and personality, different people achieve different levels of CQ;
the more advanced one’s CQ, generally the more effective the person is in
new cultural environments. (MacNab, 2012: 68)

Cultural Intelligence is a globally recognized way of assessing and
improving effectiveness for culturally diverse situations. Also, Leading
organizations in businessare adopting CQ as a key component of personnel
development and competitive advantage.(www.culturalg.com)

Research demonstrates several consistent results for individuals and
organizations that improve CQ, including: (www.culturalg.com)

e More Effective Cross-Cultural Adaptability and Decision-Making.
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1. Introduction

Today we live in a world of intense competition in all areas, where a free
trade across the international business world created more competition in an
environment characterized by complexity and environmental uncertainty,
resulting in a higher commercial and consumer awareness among
individuals and intensification of competition on the markets and
consumers, in addition to the attention to environmental issues in business
organizations. So that, the organization cannot take successful strategic
decisions without taking in consideration the fact of its internal resources
and its efficiency in the management of these resources.

The motives of the individual towards achievement his needs determines
the type of behavior who chooses to reach the gratification of their needs.
As the gratification the needs of multicultural individuals it is more difficult
ones if the workers in the organization of one culture, there are needs that
human learns through the environment and culture that previously lived
there and now he lives at his workplace. Therefore, we can say that the
cultural intersections gradually fade as a result of increasing the survival
period of multicultural individuals together in the workplace, and replaced
by cooperation, coordination, respect and acceptance of each other. So that,
the ability of individuals to discover unfamiliar cultures and absorbed leads
to improved organizational performance. (Al-Noori, 2014: 18)

This prompted the business organizations to use distinct methods to
investment their resources in the way which achieve their objectives and
work on the integration of these resources with each other to shape which
known as organizational capabilities which led the organizations to acquire
strategic capabilities. Sothat, the pursuit of permanent organizations towards
success and excellence it requires us to constantly improve their capabilities
to suit their customers' needs and expectations, this requires the existence a
contemporary technological infrastructure in business organizations to
achieve superiority over competitors in the short and long term.

The overall purpose of this study is: Identification of relationship
between cultural intelligence components and organizational capabilities in
Jordanian commercial banks
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organizational capabilities, there is a significant positive relationship
between cultural intelligence and its dimensions with marketing capabilities,
there is a significant positive relationship between cultural intelligence and
its dimensions with technological capabilities, and there is a significant
positive relationship between cultural intelligence and its dimensions with
managerial capabilities in Jordanian commercial banks. Under the light of
the results achieved, the study presented a number of recommendations, the
most important recommendations include:Individuals in the Jordanian
commercial banks should to have awareness of cultural diversity, a high
level of understanding of the differences between the diverse cultures and
the ability to analyze cultural elements in the work environment, which
leading to enhance what possesses these banks of resources, capabilities and
competencies that needs to improve its performance and to achieve its
objectives and its mission.

Keywords: Cultural Intelligence, Organizational Capabilities.
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Cultural Intelligence and Organizational Capabilities: An Appraisal
of Jordanian Commercial Banks
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Ahmad Ali Salih
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Abstract

The purpose of this research is to identify relationship between cultural
intelligence and organizational capabilities in Jordanian Commercial Banks.
The research method is descriptive- correlation. Statistical population
included the supervisory and regulatory functions in these banks which
totaling (524) employees, and the sample size of (368) employees was
determined based on the Cochran formula. The sampling method used is
proportional stratified random sampling. Data collected were used from two
questionnaireswith these items: cultural intelligence questionnaire of Ahn &
Ettner and organizational capabilities questionnaire of Al-Ajami. For
appointment of questionnaires validity, of the method content-related
validity, and to assess scale the reliability of the questionnaires, Cronbach's
Alpha coefficient was used. It was estimated 0.94 and 0.78 respectively.
Results situation of cultural intelligence and organizational capabilities was
above the average level. The findings indicated that there is a significant
positive relationship between cultural intelligence and its dimensions with
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his dream of restoring his Sutpen's Hundred was . . . vain" (226). Even more
remarkable, he continues:

"Mad impotent old man who realized at last that there must be
some limit even to the capabilities of a demon for doing harm. . . must
have seen himself as the old wornout cannon which realizes that it can
deliver just one more fierce shot and crumble to dust in its own
furious blast and recoil, who looked upon the scene which was still
within his scope and compass and saw son gone, vanished, more
insuperable to him now than if the son were dead.” (227-228)

If we replace "daughter” for "son" in this passage, it might very well be
Lear that Quentin describes. But Lear reconciles himself with Cordelia and
recognizes , at least to some degree, his error, while Sutpen is destroyed in a
moment of grotesque inhumanity. In this way he remains a sort of static
representation of evil, which Quentin is then left to attempt to reconcile, and
which we, with our knowledge of Lear's tragedy, are left to condemn.

For all of Sutpen's attempts to manipulate the way in which he is
perceived, he remains subject to an even greater director. "While he was still
playing the scene to the audience,” we are told, "behind him fate, destiny,
retribution, irony—the stage manager, call him what you will—was already
striking the set and dragging on the synthetic and spurious shadows and
shapes of the next one™ (87-88). If Sutpen's mistake is that he disregards the
humanity, as well as the agency, of others, he also disregards his own, and
attempts to play god.

This likeness to Lear and the other dramatic elements in Absalom,
Absalom! combine to reveal Sutpen's artifice and, in turn, the artifice of the
Southern landowner in general. But they also work to reveal the instability
of the notion of a unified identity. While a reader may feel that he has
reached an essential meaning or "true™ version of Sutpen's story through
Quentin's narration, Quentin's own usurpation of the story casts doubts upon
the possibility of the existence of an essential identity for Sutpen, or for
what Quentin sees is his own history. In the end, the meaning of the Sutpen
legend is not solely a product of Sutpen's desires, nor is it solely a product
of Quentin's re-creation. Quentin himself even becomes a part of the
narrative of the South; as he has been a reader, so is he also read and
interpreted by Shreve.
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Wash Jones shares these characteristics. Insofar as the genealogy
included in the novel tells us that the date and the location of his birth is
unknown, Faulkner has denied Wash a history that we can point to. In fact,
Wash seems to exist beyond time, appearing out of nowhere to become a
part of the Sutpen drama, and then retreating into obscurity. Wash is also
associated with the land, living primitively as a squatter on Sutpen's
property. His means of hunting reflects his primitive lifestyle, as he scares
up small animals "with a little chunk of dried mud thrown by hand" (350).
Both the gravedigger and Wash, therefore, appear to function almost
entirely within the realm of the natural world. Their actions would not seem
to impact the social realm at all, as even the gravedigger is social in his
occupation is so closely tied with the life cycle as to appear more a function
of this natural world. In fact, the gravedigger and Wash seem to be a
background against which the primary actors might play out their social
drama.

All of this might be true except for the fact that, as we know, Wash
becomes a key player in Absalom, Absalom! He Kkills Sutpen. The
juxtaposition of the gravedigger and Wash in part emphasizes the degree to
which there has been an upheaval in Sutpen's order: his sins are so grave
that a seeming force of nature rises up to destroy him. But further, Wash's
relationship with Sutpen gives him a context within which he might reject
the identity Sutpen offers for acceptance. So violently does Wash oppose
the disregard Sutpen shows his granddaughter as part of his tyrannical
attention to furthering his design, Wash becomes an agent in the story,
rather than merely a reader. Becoming an agent in the story is for Wash like
becoming its author, as Shreve's analogy with Shakespeare attests, as he
alters the story in choosing to act. That his audience could in their own
rights practice agency is what Sutpen had never accounted for, and it is what
proves his tragic flaw. In this tragic flaw, Sutpen resembles King Lear. This
likeness is perhaps Faulkner's final Shakespearean allusion, and one which
shapes our reading of Sutpen.

The closest the text comes to linking the two directly is in Quentin's
narration of the aftermath of the war. Upon Sutpen's return from the war, a
"blasted heath"” of sorts, Quentin notes that Sutpen "didn’t even need to be a
demon now but just a mad impotent old man who had realized at last that
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example, is used in various degrees of distortion two separate times to
reinforce a "sense of fate and futility” (210, 362). The reference to Hamlet's
gravedigger, however, is more complicated and supports the book's
insistence upon the authority of the reader. When Shreve takes over the
narration from Quentin, he begins:

"Now, Wash. Him (the demon) standing there with the horse, the
saddled charger, the sheathed sabre, the gray waiting to be laid peaceful
away among the moths and all lost save dishonor: then the voice of the
faithful grave-digger who opened the play would close it, coming out of
the wings like Shakespeare's very self: 'Well Kernel, they mought have
whupped us but they aint Kilt us yit, air they?™ (349)

Shreve's comparison is perplexing: what does Wash Jones have in
common with the gravedigger, much less with Shakespeare?

Both Wash and the gravedigger share a similar social standing: one is a
"hanger-on" and the other is a "scutt-worker,” both relatively low class
occupations. Both are seemingly insignificant characters, one sharing the
"stage" with a colonel, the other a prince. Yet both are also ultimately
integral to the stories into which they have been scripted, as the gravedigger
proclaims his occupation's importance in the saga of the human tragedy, and
as Wash is the player who foils his master. But both share a timeless quality
and a connection to the land that is integral to the comparison. The grave-
digger clearly understands that the significance of his work is that of its
timelessness. He emphasizes the historical tradition of his trade, noting that
"There is no ancient gentleman but gard'ners, ditchers, and grave-makers"
(5.1.29-30). He is also quick to point out that his handiwork will "last till
doomsday" (5.1.59). Shreve, too, indicates that the gravedigger is associated
with a sense of enduring performance: as he has buried King Hamlet before
the opening of the play, so he will bury Hamlet after its close. Further, he is
associated with the land, his work being marked upon and within it. This
connection is emphasized in the song that he sings, which includes a verse
about being "shipped" into the land:

"But Age with his stealing steps

Hath clawed me in his clutch,

And hath shipped me into the land

As if | had never been such [a lover]” (5.1.71-74).
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"Have you ever noticed how so often when we try to reconstruct
the causes which lead up to the actions of men and women, how with
a sort of astonishment we find ourselves now and then reduced to the
belief, the only possible belief, that they stemmed from some of the
old virtues? The thief who steals not for greed but for love? The
murderer who Kills not out of lust but pity?" (150)

In addition, Jason's sensitivity to what the role of a storyteller entails,
also makes him aware of the subjective role the Jefferson townspeople play
as spectators of the Sutpen legend. In his rendering the townspeople, for
example, they become a major factor in the narrative, functioning not only
as an audience comprised of individual responses, but as a unified chorus of
sorts. Jason describes them moving as a whole in their censure of Sutpen,
and he describes them using the terminology that designates a Greek
chorus: "the stranger's name went back and forth among the places of
business and of idleness and among the residences in steady strophe and
antistrophe: Sutpen. Sutpen. Sutpen” (35).

The central challenge to Sutpen's design is that his audience practices
their ability to negotiate a reading of his behavior. Perhaps the most
extravagant example of a character exercising this ability is Wash Jones,
whose awakening to the violence of Sutpen's design incites Wash to kill
him. This significant instance of oppositional reading is also expressed in
theatrical terms, in a direct reference to Hamlet. Merle Williams (2013)
points out that Quentin has to

"confront the unexorcised ghosts of the Southern past and to
determine his relation to them. This predicament is partially mirrored
in Hamlet's exchange with his father's ghost on the battlements of
Elsinore. . . Quentin too finds himself alienated from the oppressive
familial and cultural traditions that disrupt his purchace on
temporality. He cannot survive within the context of a mad and a
disordered time that haunts him with inherited guilt and inadequacy in
the face of his own fears or failures not to mention the unbelievable
standards of a forfeited past.” (53)

There are many references to Shakespearean plays in the novel. Often
these references seem to have been employed simply to reinforce a theme.
The "tomorrow and tomorrow and tomorrow" speech from Macbeth, for
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of reading television is one in which the reader is an active maker of
the meanings from the text, not a passive recipient of already
constructed ones." (121)

Faulkner foregrounds the autonomy of the audience as an "active maker
of meanings" in attributing a voice to Sutpen's audience , who reads Sutpen
as a text, rather than to Sutpen himself.

Hall outlines the specific ways which a reader might interpret a text:
readers and readings can be dominant, negotiated, or oppositional. The
dominant reader adopts the subject position the text constructs for him. In
the context of Sutpen's design, we are never offered anyone who fits into
this position, which would be a ready acceptance of Sutpen's self-assumed
position as a grand Southern patriarch. The closest we come to finding
dominant readers are the members of the unnamed collective who
participate in Sutpen's evenings of hunting, gambling, and physical combat
with the slaves. In their complicity with his generosity, these spectators of
the Sutpen legend seem to accept Sutpen's self-mythologizing as a
benevolent father who provides relief for the male townsmen in the form of
recreation and male bonding.

Quite different from this kind of reading, many of the novel's characters
practice a "negotiated reading" of Sutpen. Negotiated readings inflect the
dominant ideology toward the personal experience of an individual. Miss
Rosa offers the best example of "negotiated reading™ of Sutpen. Miss Rosa,
a romantic, essentially advocates the patriarchy inherent in the Southern
plantation system, and believes that a benevolent patriarch can bring
happiness to her family and to the South. Her insistence upon Sutpen's evil
stems not from his identification with that patriarchal system, but from what
is, in her eyes, his inability to fulfill his role as commanding patriarch. In
Miss Rosa's view, the hopes of the South are placed in the hands of men in
Sutpen’'s position, but are doomed to fail when these men fail to live up to
the idealistic and romanticized requirements of a Southern gentleman. In
this way, Miss Rosa aligns herself with the basic principles of the dominant
ideology but inflects them to suit her personal situation.

The characters in the novel occasionally express an awareness of their
ability to read appositionally, or at least of their own subjectivity. Jason
Compson, for example, perhaps a "negotiated reader" like Miss Rosa,
comments upon the subjectivity inherent in storytelling: he interprets his
narrative to Quentin to observe that chroniclers often impose false motive:
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"Like the mask in Greek tragedy interchangeable not only from
scene to scene but from actor to actor and behind which the events and
occasions took place without chronology or sequence and leaving her
actually incapable of saying how many separate times she had seen
him..." (74)

For Rosa, Sutpen's persona is larger-than-life, so much so that he seems
almost omnipresent, here represented by the indiscriminate use of the
stylized masks of Greek drama. In another instance, special attention is
given to the obscure quality of Sutpen's beard, which serves to "hide
whatever his mouth might have shown™ (54), much like an actor's mask
hides his own identity. This obscurity of feeling or intent elicits the curiosity
of the townspeople. Indeed, it demands the spectator's interpretive skills,
much as the spectator of a play reasons to deduct a character's feeling,
intent, or motive.

Hence the flaw in Sutpen's design. He directs and stars in his own drama
as a way to ensure control over his identity as it is perceived by others. But
in this effort to manipulate his audience's perception, he has overlooked the
audience's ultimate autonomy. The way in which this autonomy comes to
bear upon Sutpen's design might best be discussed by employing the
vocabulary found in Stuart Hall's theory of "preferred reading" as outlined
in "Encoding/Decoding.” In this essay, Hall offers a method for talking
about texts that accounts for the possible gap between the dominant
ideology of a text and a reader's interpretation of that text. Though he uses
this theory specifically to discuss audience reception of television programs,
his ideas can be appropriately applied to other types of texts as well.

Hall proposes that any given text is relatively open and subject to wide
range of readings. John Fiske (1996) describes Hall's theory in terms of a
tension between the text and the viewer:

"[Hall] thus postulates a possible tension between the structure of
the text, which necessarily bears the dominant ideology, and the social
situations of the viewers, which may position them at odds with that
ideology. Reading or viewing television, then, becomes a process of
negotiation between the viewer and the text. Use of the word
negotiation is significant, for it implies both that there is a conflict of
interests that needs to be reconciled in some way and that the process
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you had never seen them before, rushing back through those two years
and seeing a dozen things that had happened and he hadn’t even seen
them before. . .....the sense, effluvium of its passing between the
white women in the doors of the sagging cabins and the niggers in the
road which was not quite explainable by the fact that the niggers had
better clothes. . ." (287)

Sutpen moves from a state of innocence about his appearance to a state
of shame, as Adam and Eve became ashamed of their nakedness. The
recognition of his own degraded appearance initiates Sutpen's desire to take
control of the way that others perceive him, something which, ultimately,
cannot be controlled.

Sutpen's design itself depends upon the careful reconstruction of a
particular moment, much like playacting, and an audience to observe that
moment. Neither the one hundred acres of land itself, nor the elaborate
house, nor the children are the ends of Sutpen's design. Rather, it is by being
observed throughout a drama of acquisition and social mobility. In fact, we
often see Sutpen deliberately staging specific events for public viewing. For
example, after the purchase of the one hundred acres and the erection of his
house, Sutpen invites "parties of men™ (45) to join him in sporting, where
they can witness the “"embryonic formal opulence” (45) of his property. In
addition, the wrestling matches with his "wild niggers" are designed not to
alleviate grievances, but to dramatize, again and again, his position of
dominance. Finally, Sutpen wants a large audience for his wedding, the
event that completes his movement toward securing all the trappings of a
Southern gentleman. Faulkner makes it especially clear that we know that
this desire was in fact genuinely Sutpen’s, and not a projection onto Sutpen
by one of the narrators. He makes special note that this information came
directly from Sutpen himself to General Compson, which is the closest to
Sutpen we ever get. It is important that this should come from Sutpen,
because without an audience to observe these important moments, Sutpen
would lack the satisfaction he desires, which can only come from a
communal recognition of his position as a patriarch.

Being his own stage manager, Sutpen is also a leading actor, and we see
him described as being "costumed" as one—especially as wearing an actor's
mask. For instance, Jason Compson imagines that Rosa's imagination is
fixed upon Sutpen’s "ogre-face,"” which is
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usual context and relocating it linguistically upon a stage by rendering it in
dramatic terms, Faulkner robs the myth of the grand Southern landowner of
its mystique. By means of this linguistic remove, the landowner is refused
the iconic identity of the glorified and generous patriarch who commands
the plantation as if by divine right. Instead, he becomes vulnerable to
multiple interpretations, as in the narrator's configurations. Denying Sutpen
a singular signification, his chroniclers practice a “preferred reading”
strategy as defined by Stuart Hall. This strategy allows a space for Sutpen's
"readers” to negotiate meanings with the text of the Sutpen legend, which
ultimately allows them to establish readings which are oppositional to its
dominant ideology. In the context of the novel, then, the plantation and the
plantation owner lose their iconic status in these readings and become the
site of struggle upon which the various narrators, and even the participants
in the legend, engage the dominant social order.

The events of the novel's historical saga depend upon the fact that, as the
narrators understand the story, Sutpen values the way that he is perceived.
To illustrate this point, Faulkner crafts the central moment of the novel, that
in which Sutpen is turned from the plantation owner's door by a black slave,
in such a way that it invokes the story of the fall of Adam and Eve from
happiness and innocence to shame about their appearance. For example,
Quentin tells us that, as Sutpen made his way to the plantation owner's
house he was "no more conscious of his appearance [in his father's
garments] or of the possibility that anyone else would be than he was of his
skin" (286). Quentin, who, according to Ted Atkinson (2011), finds himself
"confronting the demons of the past and the sins of his fathers” (67), even
calls Sutpen "innocent” in this context. Immediately after the "monkey
nigger" refuses to let Sutpen in the front door, however, Sutpen catalogues
his own appearance and that of his friends and family as he now guesses
others might see them:

"He told Grandfather how, before the monkey nigger who came to
the door had finished saying what he did, he seemed to kind of
dissolve and a part of him turn and rush back through the two years
they had lived there like when you pass through a room fast and look
at all the objects in it and you turn and go back through the room
again and look at all the objects from the other side and you find out
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The legend of Sutpen in Absalom, Absalom! depends greatly on the
multiple narrative viewpoints which differ in the rendering of the character.
Faulkner's use of multiple narrative points view and unreliable narrators has
rendered the novel difficult and the readers perplexed in their attempt to
track Sutpen's storyline. Daniela Ruralia (2015) argues that "[t]he
difficulties of his narrative techniques result both from his private nature
and his being a Modernist" (96). Furthermore, the difficulties readers face
when handling the Sutpen legend, as Eric Casero (2011) notes, arise due to
the fact that "the four main narrators of the story, as well as the "nested”
narrators who narrate from within the narratives of the primary narrators,
present account of Thomas Sutpen's life that often include contradictory sets
of detail and contrasting descriptive styles” (86).

Notwithstanding the multiple narrative points of view, there is a striking
similarity in each reconstruction of the story that every narrator renders it in
dramatic or theatrical terms: Quentin Compson compares Henry Sutpen to
Shakespeare's brooding Hamlet. Moreover, Henry's tragic sin of fratricide
has "doomed the family line because he became a fugitive from law and
never married . . . Henry could only suffer; he was unable to get rid of the
past or to provide any modern solution to inherited problems™ (Chen 2105,
193). Furthermore, Jason Compson claims that Sutpen is driven by
something he calls "a dramatic irony" (74); Quentin's grandfather calls Haiti
a theater for "all satanic lusts of human cruelty” (312); and Rosa depicts
Sutpen's combat with the "wild niggers"” as a staged spectacle. Shreve goes
so far as to insist that the Sutpen legend is "better than the theater, isn’t it"
(271). Furthermore, many characters, especially Rosa, relate through
(interior) monologues; Daniela Duralia (2015) notes that “the use of the
interior monologue is a predominant method determining the narrative
structure in Faulkner's novels . . . in Absalom, Absalom! many parts of the
narrative are covered by the interior monologue” (108). The novel's many
settings are reminiscent of “theatrical backgrounds,” and the presence of
audience becomes an integral part of Sutpen's design.

These analogies to the theater are not surprising given the grotesque
quality of Sutpen's "design” and position in the book as a mythological
artifact to be interpreted. The combined impact of the storyline's dramatic
characteristics and the narrator's attention to those characteristics serve as a
persistent reminder of Sutpen's artifice, and of the artifice of the institution
of the Southern plantation in general. By extricating the plantation from its
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Theatrical Resonance in the Making of Sutpen Legend in William
Faulkner's Absalom, Absalom!

Abdul-Qader Abdullah Khattab™

Abstract

Despite the fact that the Sutpen legend in Absalom, Absalom! depends
on the narrator, it is noticed that Sutpen's character is made in accordance
with dramatic or theatrical terms. Sutpen's character can be compared to
Shakespeare's Hamlet and King Lear, and the allusion to Macbeth is clear in
the making of the character of Wash Jones. The settings of the narratives are
analogous to the theatre or the stage. Many times in the novel, Sutpen insists
on having the townspeople as audience and chorus for remarkable events in
which Sutpen emerges as the leading actor and a stage manager.
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