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The Impact of Organizational Resource Capacity and Participation of
Employees in Achieving Organizational Excellence:
A field Study on Industrial Manufacturing Companies Operating in
Sahab Industrial City

Saleh Ibraheem Al-Awaasa
Suawqi Naji Jawaad

Abstract

The present study aimed at identifying the impact of organizational
resources capacity through its dimensions (marketing, financial,
technological and human) and the participation of the employees (dedication
and vigilance) in achieving organizational excellence at manufacturing
companies operating in Sahab Industrial City-Jordan.

The researchers selected a stratified random sample that consists of 185
employees. A questionnaire was developed to collecting the required data.
Researchers used descriptive statistical methods and conducted the multiple
and simple regression analysis, to analyze the collected data and test the
study's hypotheses. Results of the study revealed that there was a negative
relationship of moderate strength between the organizational resource
dimensions, the participation of employees and the organizational
excellence.

Accordingly, the study recommended the need to dedicate more
attention to organizational excellence and continuous improvement,
financial capacity and enhancing their sources, and technologies to train and
develop human resources working their companies.

Keywords: organizational resources, participation of workers, organizational
excellence.
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