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Citizens' Attitudes toward Violence against Jordanian Employees in
Government Hospitals in the Southern Region

Rami Abed Alhameed Aljbour

Abstract

The aim of the present study is to recognize the attitudes of citizens
towards the violence practiced against employees in Jordanian government
hospitals in the Southern Region. To achieve the objectives of the study, the
social survey methodology was used. The questionnaire was designed from
two axes which included 17 situations. The sample of the study consisted of
(198) patients and their watcher who were selected randomly. The data were
analyzed through using the Statistical Packages of the Social Sciences
(SPSS).

The results of the study showed that the type of violence practiced on
Jordanian government hospitals was ‘verbal violence’ with an average of
47.5%, and families of the patients are the most violent groups with an
average of 62.6%. The study also showed that "The shortage of specialized
physicians in the emergency departments™ and "staff’s lack of carelessness
and tactful behavior in the treatment of patients” were recorded high within
the axe of efficiency of hospital staff (4.85% and 4.34%, respectively). The
study also revealed that "waiting for long hours to get therapeutic services",
and “misevaluation of the patient's condition, especially emergency
situations,” have been highly recorded (4.7% and 4.72%, respectively) as a
cause of violence. Based on these results, many recommendations related to

the subject of the study were presented.

Keywords: Violence, Government Hospitals, Jordanian Society, Staff
Efficiency, Health Services.
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Gladgll Gl dam JUoY) dads A Jealdl cladgll o daalgdl 5edl) dag Cal)
-(laylah, 1985)

Gl & gileall am il sall of ) Aubdl clag a L DA e
WS o dulu BT ey aainal @5 S oAbkl e Gagial) il 8 ZaaY) dasSal)
S Aapally adll) Casally Aol oda 8 i Alls ccaiall 138 dapds Cun e il siasal)
Cllas ava Caiall lly Al dasally (%34.3)dty gawal) Caially ((%47.5)dmiys
dih Caall dsjlaal) il G3leiy Led Wl ARG Al (%18.2) daasiys (sdiinsal) (3805
2 gl (%62.6) Ay sV Al spladll aa mpall ul o) gl ekl
se palt of i) copelal 2 Canal) 13 bl 8 Bl Lads (%25.3) Loy (oanyal
AL colelell sl alis) aae s ¢(4.85) lus Jasssiays t5)lshall aludl & (alaiaV) oLk
Olelall U8 (e Al ¢Uadl) 155 (4.34) bus Jaugians ampall dlebea 8 Aulslly
a8 lelell 30 LS Hime e Alle Aay lgrsan Cela Cun ((4.33) bes Lausiays
leadll e Jgeanll Aligh clelad HUY) o L Zuhall il cpedaly (el Gl
& Lagpad; cplaall J8 e papad) Als 56 aiey (4.77) lea dawgia 4adlall
L siayy agaiblyey ampall Cplalal) Alelea egus (4.72) olus Jawgias 45l Yl
lie o dnidl Clelal) daph Hma e Alle )y lerea Cela ((4.57) (ol
Al 8 2503V A Sl il b cplelall e Caiall gdg) QLS cdpaiall cileadl
cagiall
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Gleall o Slehall Go aaell Ma3 e o Auhall al) clag ) &bl e 2l

o3 A8l (g aall Jolall pumg Jal (e JSS i) 3l)s Aaaall 35 Laageads dia)l

reh Lo DA e spallall

(bl aludl b palaiaV) e lbals dplal) LalSIl il by 3% e Jaall -1
Cialgal) e SIS SV L ST S e e (g5ie o

el Chlear Aalall Ll sl pgdlally Glifinall § oulalall Jalb -2
(peias (oaapall) Cpilalsall pe Juaalsill

Gl ey D) dejully Gublsall Aadlally dglll cledll Juadl aas -3
cagade

& ol e anll sl jhlae e gpiblsall el ds 8 DleY) e Jeii 4
pand A lealy oS Caiall pjlae (e gl Lales ) Aila) il
Sliase LS Ll 038 = Ll

fulad AT Cld e Gl Jslad (S ALl 55 e 5aT i la) -5
Leindlas L) o3gd Jald jsuai pua gl dpasSal) ciliitivnall (b Galalall e caial)
AN gaiba (e
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