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The Impact of the Work Design in the Characteristics of the Job from

the Perspective of Managers Field Study: In the Jordanian Public
Universities

Rateb Dieb Al-Kresheh

Abstract

This study aims at analyzing the impact of work design on the
characteristics of job from the perspective of managers in the Jordanian
public universities, and to achieve the objectives of the study, a
(questionnaire) was developed and distributed to the study sample, which
consisted of (254) respondents, and the number of returned questionnaires
for the analysis was (222) questionnaires, which constitutes 87.4% of the
distributed questionnaires. The spss.v.16 was used to calculate the means,
the standard deviations and multi regression analysis to the hypothesis of the
study .The study concluded the following results :

1. The perceptions of managers in the Jordanian public universities to the
dimensions of the design work were high.

2 . The perceptions of managers in the Jordanian public universities to the
characteristics of the job were high.

3. There is a significant impact for the dimensions of the work design on
job characteristics, which explain (%56-2) of the deviation of the work
design characteristics of the jobs.

The study recommends about the need to establish an organizational
culture within the Jordanian public universities based on the dimensions of
the design of strategies to work through the development of the skills of
workers and provide strategic vision, for universities and objectives
because of their i

mpact in shaping the characteristics of the job.

Keywords: work design, characteristics of the job, Jordanian public
universities
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