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Abstract

This study aimed at evaluating the quality of the services the libraries and
information centers provide in both the public and private Jordanian
universities from the perspectives of their employees. The study population
consisted of all the libraries and information centers employees in the
Jordanian universities during the academic year 2012/2013. The study
sample was chosen by the stratified random method to include (171)
participants comprising (44%) of the total population. The study results
showed that the quality degree of the services provided by the libraries and
information centers of Jordanian universities was high. Furthermore, The
results showed the existence of statistically significant differences at
(0=0.05) level among the responses of the study sample attributed to the
academic degree and specialization. On the other hand, the results showed
no differences attributed to the type of the university variable. The
researchers strongly recommended providing administrative and technical
support to the university libraries, increasing their financial allocations from
the university budget to keep up with the technical developments; such as
developing their paper and electronic resources, so as to meet the needs of
the scientific research and subjects for the beneficiaries of the students,
faculty members and the local community in all Jordanian universities.

Keywords:Quality Management, Library and Information Services,
University Libraries, Jordanian Universities.
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