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The Satisfaction Degree of Secondary Schools Students in Jerash Governorate
Regarding Prepare Them for the General Secondary Certificate exam

Ahmad Mahmoud Rathwan

Abstract

The study aimed at clarifying the satisfaction degree of secondary school
students in Jerash governorate regarding preparing them for the general secondary
certificate exam, and see if there are statistically significant differences at the level
of significance (o =0.05) in the estimates of students regarding the satisfaction
degree with their preparation due to variables: (gender, academic stream, school
size, and the family income). A stratified random sample consisted of (351)
students which chosen. The researcher developed a questionnaire consisting of
(51) items. The study results indicated that: the satisfaction degree of secondary
schools students regarding preparing them for the secondary certificate exam was
moderate, and there were a statistically significant differences at the level of
significance (o = 0.05) in their estimates of the satisfaction degree regarding their
preparation due to the variables: (gender, academic stream, school size, and the
family income).

Keywords: Satisfaction, Secondary School Students, General Secondary Exam,
Jerash Governorate.
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