2016

(234 )
(146)

. 2014/12/31 : . 2014/9/1 :
.2016

165



Impact of Knowledge Management Operations Practices on
Organisational Agile capabilities: an Empirical Study in Listed
Manufacturing Companies in Amman Stock Exchange.

Soud Mohammad Almahamid
Belal Suliman Almasalha
Abstract

This study aimed to identify the impact of knowledge management
operations practices on organizational agile capabilities in listed
manufacturing companies in Amman Stock Exchange. In order to achieve
the goal of the study, a private questionnaire was developed to collect data
from the study sample. The population of this study consisted of all
directors and heads departments of human resource management, research
and development, and production (234) working at listed manufacturing
companies in Amman Stock Exchange. A random sample that consists of
(146) managers and heads of department were chosen. Among the most
prominent findings the study arrived to are the listed manufacturing
companies in Amman Stock Exchange practeizing knowledge creation and
aqusition, knowledge retrival and documentation, knowledge sharing,
knowledge application operations of a medium degree. The listed
manufacturing companies in Amman stock exchange have organizational
agile capabilities of a medium degree. The results also show the existence of
a positive significant statistical impact for knowledge management
operations practices on organizational agile capabilities. The study found
that knowledge application process is the most influential in the
organizational agile capabilities but the least influential is knowledge
creation and aqusition process. Among the most prominent
recommendations is the necessity for listed manufacturing companies in
Amman stock exchange to activate the practices of various knowledge
management operations to increase the speed of response to changes in
business environment.

Keywords: Knowledge Management system Operations, organisational
agile capabilities, Manufacturing Companies.
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