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Abstract

This study aimed to identify and analyze the impact of strategic
intelligence on organizational creativity in the Jordanian commercial banks.
The study population consisted of the working commercial banks in the
Hashemite Kingdome of Jordan, while the study sample included the
Jordanian commercial banks with a total of (13) banks from which six banks
were selected. The analysis unit consisted of the executive managers in the
senior and middle management ( general manager, deputy manager,
department manager and branch manager) in the commercial banks as the
study sample with a total of (320) executive managers and the
comprehensive survey approach was used. The study used the analytical
descriptive approach for achieving the study objectives with its theoretical
and practical sides. The study found a number of results, including that there
is a statistically significant effect for strategic intelligence in achieving
organizational creativity (empowering employees, excellence in making
decisions, encouraging creativity) in the Jordanian commercial banks. The
results also showed that the level of implementing strategic intelligence,
organizational creativity in the Jordanian commercial bank was high.

The study recommended that the Jordanian commercial banks should
invest more in the processes of strategic intelligence in order to make
advantage from its benefits in achieving organizational creativity.
Keywords: Strategic Intelligence, Organizational Creativity, the Jordanian
commercial banks.
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