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The Effectiveness of Learning Enhanced by a YouTube Channel in
Developing the Skills of Using Office Programs Among Mu'tah
University Students and Their Satisfaction With it

Omar Hussien Alomari
Raed Abdulhafeth Alsaraireh

Abstract

This study aimed at investigating the effectiveness of learning
enhanced by a channel on YouTube in developing the skills of using Office
programs among Mu'tah University students and their satisfaction with it.
The sample of the study consisted of (50) students registered for the
educational computer course in the first semester of the academic year
2018/2019. The study employed two approaches: Semi-experimental, and
descriptive one. The sample was divided into two groups: An experimental
study of the Office software unit (Office), which includes: Microsoft word
Program, Microsoft PowerPoint Program, Microsoft Excel Program, with
method of Channel on YouTube. It also consists of a control group that
studied the same unit in the normal way. The study tools consisted of a note
card and a satisfaction measure towards Channel on YouTube. The results
of the study showed the superiority of the group studied using Channel on
YouTube, and the presence of a high degree of satisfaction toward it.

Key word: Channel on YouTube, skills, Office program, satisfaction.
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