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Obstacles of Classroom Management in Distance Learning: The
Experience of Jordan University of Science and Technology and

Al-Hussein Bin Talal University

Nawwar Qasem al-Hamad
Ra’ed Azzawi al-Samirrai

Abstract

The aim of this study was to reveal the obstacles facing classroom
management in the distance education experience in Jordan University of
Science and Technology (JUST) and Al-Hussein Bin Talal University
(AHU) from the perspective of faculty members and teaching assistants. The
study sample consisted of all faculty members from JUST and all teaching
assistants from AHU involved in teaching of Construction Analysis Il
course in the Civil Engineering Department in both universities via distance
education in the second semester of (2014/2015). To collect data, the
authors used a structured interview consisting primarily of one question, and
a quantifying qualitative methodology was used to analyze data. The results
revealed a number of technical and socio-technical obstacles that ranged in
their importance according to the respondents.

Keywords: Classroom Management, Distance Education, Education
Technology, Distance Learning Obstacles, Technology
Obstacles, Interactive Learning.
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