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The Impact of the Implementation of TQM Principles on the Corporate
Performance in Jordan Telecom Companies

Husien Mohammad Al-Azab

Abstract

The study aimed to analyze the application of TQM principles and its
impact on corporate performance in Jordan Telecom Management. To
achieve the aim of the study self-administrated questionnaire was used to
collect the data. It was developed and distributed to a population of a (620),
(553) out of them were found fit for statistical analysis. The statistical
package of social science (SPSS.16) was used to a analyze the data of the
questionnaire. The most important findings of this study were the following:

1. The level of perception of employees toward inputs and processes
application of TQM principles and corporate performance in Jordan
Telecom Management was at high level.

2. There is an impact of inputs application of TQM principles on
corporate performance which explains (58.6%) of variation in the
corporate performance.

3. There is an impact of processes application of TQM principles on
corporate performance which explains (61.7%) of variation in the
corporate performance.

4. The study recommended the continuous support and commitment of
top management in implementing TQM principles; beside they should
encourage employee participation through team works and should be
impeded in their culture.

Keywords: Quality Management, Institutional Performance, Jordan
Telecom
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- plailly saill Caila 8 (Apa)
“sie o () L) a8 Anlie ey ¢(8) Jsaadl (8 sl Ailan) ilibaadl i
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